© Optima Bank

O®PEPTA (MPEANOXEHUE)
OB YOANEHHOW MOEHTU®UKALIUU U BEPUDUKALIUU*, nivnu
3AKNOYEHNN OrOBOPA BAHKOBCKOIo AMCTAHUMOHHOIO OBCNYXUBAHUA KIMTMEHTOB B
CUCTEME «OPTIMA24» OAO «ONTUMA BAHK»

TepMVIHbI n onpegeneHunsa

Bepudumkauums - npouenypa NpoBepKM NOEHTUMMKALMOHHBIX AaHHBIX KNneHTa un (unu) 6eHeduumnapHoro
Bnagensua.

UpeHTtudmkaumsa - npouenypa yctaHOBMEHUA MAEHTUPUKALMOHHBIX AAHHbIX O KNNEHTEe U (1nwn)
6eHeduumapHoM BriagensLe.

Cuctema guctaHunMoHHoro 6aHkoBckoro obcnyxusanma (CABO) Optima24 - nporpaMMHbI KOMMIEKC,
COCTOHLLI,VII7I N3 CUCTEMbI MHTEPHET U MOOUNBHOro 6aHKV|HFa, nocpencTtBoM KOTOporo BaHk okasbiBaeT nonb3oBaTtento
3NEeKTPOHHbIe BaHKoBCkKue ycnyru (aanee no Tekcty CABO);

YpaneHHasa ngeHTudukaumsa — npouenypa naeHtngukaumm n sepudmkaumm pusmyecknx nuy, - rpaxaaH
Kbiprblackon Pecny6nuvku, nony4YeHHbIX B 3NEKTPOHHOM hopme 6e3 NMYHOro NnpucyTCTBUS;

Maponb 1 — naponb/koHTponbHbI Bonpoc/MMNH-koa/6uomeTtpuyeckas naoeHTndukaumsa (otneyaTtok nanbua c
ncnonb3oBaHvem yHkuum Touch ID, ckaHMpoBaHue nuua ¢ ncnonb3oBaHneM yHkummn Face |D, ckaHnpoBaHue
oTnevaTtka nanbLa) 4nsa Bxoga B CUCTEMY;

Koag 1- SMS-noarteepxaeHue ans sxoga B cuctemy «Optima24» (ganee no tekcty - «Kog 1»);

Kopa 2- kog ons noareepxxaeHus onepauumuy (ganee no tekcty - «Kog 2»);

KnueHnT 1 - dmsmyeckoe nuuo rpaxgaHuH Keiprelackon Pecnybnvku/nons3osatens ycnyr/npogyktos baHka;
KnueHT 2 - cOTpyaQHUK topnamnyeckoro nuua/gepxartens kapT Tuna Business;

KnueHT 3 - bmaunyeckoe nuuo, He rpaxaanunH Keiprbidckon Pecnybnuvku/none3oBartenb yenyr/npoayktoB baHka;
KnueHT — B crnydae npuMeHeHWsi NOMOXEeHUN HacTosLen odepTbl, kKak B oTHoweHun Knverta 1, KnneHta 2 n
KnneHTa 3 B COBOKYMHOCTU, MMeHyeTcsa KnneHT;

AnekTpoHHas nognuck (M) — nHpopmauns B anekTpoHHON dhopme (kogbl, Naponn 1 MHbIE naeHTudmkaTopsl),
KOTOopas npucoedvHeHa K APYron MHopmauuyu B 3MEKTPOHHOW bopme M (Mnu) NorMyeckn ceBs3aHa C Henl U
KOTOpas Ucnonb3yeTcs AN onpegeneHns nuua, ot MMEHU KOTOpPOro nognncaHa uHdopmauums;

PHIM- MocygapcTBeHHbIN peecTp HauMoHanbHbIX nacnopToBs rpaxaaH Keiprelackon PecnyGnmku.
BupTtyanbHasa kapTa- crneuvanbHas kapTta, npvBsa3aHHas K 6aHKOBCKOMY c4yeTy, npegHa3HaydeHHas ans
3MNEKTPOHHOW KOMMEpPLMN K BbiNyckaemasi B 3NIEKTPOHHOM Buae 6e3 chmanyeckoro HocuTensi, anst MNoKynok
TOBapOB B CETN UHTEPHET.

1. YcnoBusa odepThbl

1.1. Hactoawmm KnueHT BblpaxaeT HamepeHue nponTv YAanéHHyw waeHTudmkaumio (HegocTynHo Ans
KnueHTa 2 n KnueHta 3) n/mnu 3aknioumTb JOroBop AUCTaHLMOHHOMO 6aHKOBCKOIO 06CNYyXMBaHMSA KINMEHTOB
B cucteme «Ontnumaz4» ¢ OAO «Ontuma BaHk», MMeHyeMbIiM B fanbHenweM «baHk» (coBMecTHO baHk n
KnueHT BMecTe numeHytoTcst « CTOPOHbI» ), Ha YyCNoBUsAX HacTosiwen odepTol (Aanee — «orosop»).

1.2. HacTtoswas odepTa Takke asngetca Ana KnmeHta 4oroBopoM NpucoeanHeHns K KOMMNIeKCHOMY J0roBopy
©aHKoBCKOro 06CcnyXnBaHus prUamyecknx nuy, 3aknovaeMbiM B COOTBETCTBMM C NOSTOXEHUAMU cTaTbn 387
MpaxxgaHckoro kopekca Kbiprbiackon PecnyGrnvky, ycrnoBusi KOTOporo eauHsl ans Bcex KnuenTtoB 1 um
pa3melleHbl Ha odumumanbHOM cante www.optimabank.kg.

1.3. Hactoawwmin [joroBop onpeaensaeT ycnoBus 1 Nopsaaok yaaneHHow naeHtndukauun ana Knventa 1, a Takke
MHULMMpoBaHKUS ¢ nomolubio COBO KnneHtamu, koTopble oTBeYatoT TpeboBaHMsAM HacTosilero [Joroeopa,
GaHKOBCKMX oOrnepauuii, He CBSI3aHHbLIX C OCYLLECTBIIEHMEM VMU MNPEANPUHMMATENBCKON LEATENbHOCTU
(kpome KnmeHTa 2), a Takke ycrioBus U NOPSAAOK BbINMOMHEHNS TakuxX onepaunin baHkom.

1.4. [JoroBop cuMTaeTcs 3akmoueHHbIM Mexay baHkom n KnveHToM B MOMEHT akuenta (NpuHATUSA) B
cootBeTcTBMM C M. 2.1. Hactoswen odepTtol. KnueHT noaTrBepxgaeT CBOK MNPaBOCMOCOOHOCTh,
[eecnocobHOCTb U AOCTWXEeHWe UM 18-Tu NeTHero Bo3pacTa, a Takke 3aKOHHOE MpaBO M OTCYTCTBUE
orpaHmnyeHui KnueHTa BCTynaTb B AOFOBOPHbIE OTHOLLEHMS ¢ BaHkoMm.

1.5. B cnyyae nsmeHeHus n/unu OONOMHEHMS YCMOBUMIW HacTodAwero [loroBopa Kaxabli Mocrneayowmin BXog,
Knuenta B COBO sBnsieTca akLenTomMm COOTBETCTBYOLLMX UBMEHEHUIN U/UNN JONONHEHUA.

1.6. Hactoawwmn [loroBop Mexay CTOpOHaMK 3akntoyaeTcs nytem akuenta KnmeHTom HacTosLen
OdbepTbl. Akuentom OdbepThl SABNSAETCA coBeplueHne KnmeHTom eNCTBUN B COOTBETCTBUM C pasgenom 5
HacTosilen OdepThl, KOTOPbIE pacCcMaTPMBaOTCA Kak NONHOe U 6e3yCcroBHOE corfnacue ¢ ycrnoBusiMu
OdpepThl. AkLenTys ycnosus HacTodwen OdepTol KnneHT 6€30roBopoYHO cornallaeTcs ¢ yCrnoBusmm
ny6nuyHon OdhepTbl NOCNe 3anonHeHUs 1 NoANMcaHnsa 3asBNEHNs, UM NPOXOXAEHWS YOaneHHON
naeHTudurkaumm n sepudumkaumm cornacHo lNMopagky naeHTudukauum n sepudukaumm KnmeHTa s
yOaneHHOM pexume.

1.7. B cny4yae, ecnu [JoroBop He GyaeT pacToprHyT no mHuumMatvMee KnmeHTa OO BCTYMSEHMS B CUITY HOBbIX
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ycnosun fJjoroBopa, baHk cunTaeT 310 BhlpakeHnem cornacust KnueHrta ¢ usmeHennsimm ycnosun [jorosopa.
OCHOBHbIM [OrOBOPOM, PErynupyoLLMM OTHOLEHUST Mexay BaHkoM u opuanyeckum nuuom, COTPYOHUK
KOTOpOro siBNsieTcs gepxatenem kaptbl Tuna Business, siBnsietcs [JoroBop C OPUAMYECKUM fNALIOM O
BbINycke 1 obcnyxusaHmm koprnopaTusHom KapTel.
Cpok gencteus [loroBopa HeOrpaHUYeH.

2. O6wme nonoxeHus

C uenbto ocywectBneHusa KnneHtom 6aHKOBCKMX onepaunii, KOTopble He CBA3aHbl C NpeanpuHuMaTenbCcKom

aesaTenbHocTblo (kpome KnneHTta 2), baHk no nHmymnatmee KnveHTa npeaoctaBnsieT eMy AOCTyn B CUCTEMY

«Optima24». MpuHumas HacToswyo odepTy, KNnueHT noareepxaaeT CBOE cornacue U NpuHATUE YCIoBUA

odepTbl C HAMM N CBOE HaMepeHue ucnonb3oBaTb cucteMy «Optima24» nyTem HaxaTusi ranoykm «HA

0O3HaKOMUNCA/03HaKOMMMNACh N NPYHMMalD AaHHoe cornalleHmey. Ecnu KnneHT He cornaceH ¢ ycrnoBusimm

HacTosiwen OdepTbl NONHOCTLIO MM YaCTUYHO, TO 0653aH oTKasaTbecs OT ucnonb3oBaHua COBO.

BaHk npegoctaBnaeT KnueHTy BClO HEOOBX0ANMYIO MHAOPMALMIO NyTEM pa3MeLLeHns ee Ha ouLnansHOM

caunte baHka: www.optimabank.kg.

Akuent OdpepTbl KnueHTOM o03HauyaeT cornacue c¢ Hactoswen Odepton m ycnosusimn obpaboTkm

nepcoHanbHbIX AaHHbIX KnveHTa, a UMEeHHO:

- corrmacve Ha noanucaHue TUMNoBOW POpMbl cornacusi cybbekTa mepcoHarnbHbIX AaHHbIX Ha cbop K

00paboTKy ero nepcoHarbHbIX AaHHbIX B TPHI

- cornacve Ha nposepky 1 nepegavy ceegenuii B 3A0 KpeaunTtHoe Bropo "Uwenum” (Mpunoxerne 2);

- cornacue Ha nonyyeHue v NpoBepKy CBeAeHUI C rocyaapcTBEHHbIX M MyHULMNANbHbIX OPraHoB B pamMKax

aencTeytollero 3akoHogaTenbcTBa Kbiprbisckon Pecnybnvkn ana uenen KnveHTa, CBsi3aHHbIX C

nony4yeHVeM  3anpawmBaeMoro ©OaHKOBCKOro Mpogykta WM MOfyYeHWeM  rocy4apCTBEHHbIX/

MyHULMNAnNbHbBIX YCIYr NePCOHAanNbLHOro Xxapakrepa, B TOM YMCre B paMKax 3f1eKTPOHHOIo B3aMMOAENCTBMS.

O6paboTka nepcoHanbHbIX AaHHbIX KnveHTa ocyuiecTenseTcs NobbiM 3aKOHHLIM CNOCO6oM, B TOM yucre

B MHOPMALMOHHBIX CUCTEMAX MEPCOHamNbHbIX AAHHbBIX C UCMOMb30BaHNEM CPeACTB aBTOMaTM3aumMm Unm

6e3 ncnonbL30BaHMA Taknx cpeacTs, 6e3 orpaHNyYeHus cpoka U TOMbKO Ansa uenew nonydeHus KnueHtom

GaHKOBCKMX W rOCYAapCTBEHHbIX/MyHUUMNANbHBIX YCryr, B paMkax TpeboBaHun [OencTBYOLWEro

3akoHogartenbcTBa Kblprbidckon Pecnybnuvku.

Hoctyn k cetn VIHTepHeT, a Takke K NpoYMM TEXHWYECKMM CPeACTBaM WM NpOrpaMMHOMYy obecrneyeHuio,

KOoTopoe HeobxoauMMo Ans ocyuwlectBneHnusa pgoctyna k COBO (vepes cant www.optima24.kg w/wnm

MOBOUNBHOE MPUNOXEHUE), HE ABMAETCS NpeaMeToM HacTodawero [loroBopa, n obecnevmBaetca KnmeHTom

CaMOCTOSATENBHO U 32 CYET COOCTBEHHbBIX CPEACTB.

KnueHTt ¢ nomouwbto COBO uHuummpyeT, a baHk BbinonHAeT GaHKOBCKME onepauuy B COOTBETCTBUU C

ycrnoBusiMmn Hactoswero [loroBopa, TpebOBaHNAMU HOPMATUBHO-NPABOBbLIX aKTOB HauuoHanbHoro 6aHka

Kbiprblackon Pecnybnvkn n 3akoHogatensctsa Kblprbldckon Pecnybnmvku.

WHnummpoBaHne KnueHtom nwbonm onepaumm ¢ nomowbio COBO  sBnsetca  OoCTaTOYHbIM

nogTeepXaeHnemM Toro, 4YTo KnneHT o3HakoMunca C OencTBylLWenW Ha COOTBETCTBYHOLLMA MOMEHT

pefakumen HacToqwero [lorosopa (B cnyvae ecnv paHee oHa Obina nameHeHa baHkoM cornacHo ycnosusm

[oroBopa), oHa eMy NOHATHA 1 KNneHT cornaluaeTcs ¢ Hen.

Komucecua 3a npepoctaBneHne pgoctyna B COBO u nposepenve onepauuii B COBO onpepeneHa

devictBylowmmn Tapudammn baHka M MOXeT OblTb M3MeHeHa BaHkOM B OOHOCTOpPOHHEM MOpSAAKe.

AkTyanbHas Bepcus Tapudgos baHka pasmellaeTcs Ha kopnopaTnBHoM carTe baHka: www.optimabank.kg.

Bo3amoxHocTb BbiNonHATL onepauun B COBO npepoctaBnsgetcd baHkom KnueHTy npu BbINOMHEHUU

cnepywowmnx TpeboBaHuii:

2.9.1. Mexay baHkom n KnueHTom 3aknoyeH HacToswmun Jorosop;

2.9.2. KnueHT 3apeructpupoBarcs B cucteme «Optima24y;

2.9.3. KnueHT siBnsieTca gepxatenem kaptbl baHka/ nonb3oBaTens ycnyr/npogyktos baHka;

2.9.4. Ha paTty coBepLueHUs Kaxaown onepauuu rno npasunam, yCTaHoBEHHbIM BaHKoM, ngeHTndukaumns
KrnneHTta npoBegeHa.

3. Mopspok npoxoxaeHusi yaaneHHOW naeHTUUKauum.

YpaneHHyl naeHtugmkaumio Moryt nporiTtu Tonbko KnveHTtbl 1 - rpaxagaHe Kbipreidckon Pecnybnukn c
OOKYMEHTOM, ygocToBepsowmum nmdHocTb (ID nacnoptom obpasua 2014 n Hoee). KnueHTbl 3 [OMMKHBI
NPONTN MAEeHTUMKaUMIO TONMbKO B OTAENeHusix baHka C opurMHanom OOKYMEHTa, YAOCTOBEPSHOLLUM
FNINYHOCTb.

KnneHT 2 — OomKkHbl NPOUTU MAEHTUMUKALUMIO MPU OTKPLITUM OpUOMYECKMM NULOM OaHKOBCKOro cyeTa
TONbKO B oTAeneHusix baHka. [Ins oTKpbITMS 6aHKOBCKOro c4eTa, YNOMHOMOYEHHOMY NULY HOPUANYECKOrO
nMua HeobXxoaMMO NPenoCTaBUTb MaKeT AOKYMEHTOB, MEepeyYeHb KOTOPbIX pasmelleH Ha oduunanbHOM
cante baHka: www.optimabank.kg.

BaHk ocyllecTBNsAeT NpoBepKy HoMepa MOOWUNBHOro TernedoHa (3aperMcTpUpoOBaHHOIO Ha TeppUTOpUM
Kblpreiackon Pecny6nvku), ykasaHHOro KIIMEHTOM, MyTEM HamnpaBleHust MHopMauum Mo KaHasny CBA3MW,
(nytem oTnpaBku kogoB, naponen B SMS-cooOLEeHUM Ha yKasaHHbI KITMEHTOM HOMep MOOWIBbHOro
TenedoHa Nnn NHbLIM cnocobom).

KnueHTy npu cebe Heobxoammo umeTb opurnHan ID nacnopta n nocpeactsom COBO cdoTorpacdmpoBatb
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nacnopTt (nuuesoun 1 obpaTHOW CTOPOHbI). Ecnn kavyecTBO doTorpaduin He NO3BOMSET HYETKO OnpeaenuTb
npyHaanexHocTb choTorpadun ogHOMY 1 TOMY Xe nuuy, 6aHK MOXeT HanpaBUTb AONONHUTENbHBIN 3anpoc
KNMeHTY Ha nonyyeHune cotorpadui.

[oKkymMeHT, yaoCTOBEpSAOWNA NMYHOCTb, BbaHkoM ByaeT npoBepeH Ha MOAMMHHOCTbL MyTEM 3anpoca unu
HanpaBfeHNWs Ha nMPOBEPKY [OaHHbIX O [JOKYMEeHTe B COOTBETCTBYHWOLUME rOCYAApPCTBEHHbIE
MHGOPMALIMOHHbBIE CUCTEMBI.

Hanee KnueHT 1 gomkeH cnegoBaTtb MHCTPYKUMSIM MO NMPOBEAEHUIO yAANEHHOW MAEHTUdUKaLUN.

Ecnu gaHHble, nony4veHHble oT KnneHTta 1, a Takke dotorpacmm KnueHta 1 cooTBETCTBYIOT M306paKeHNto
Ha [JOKyMeHTe, yOOCTOBEPSKOWMM JIMYHOCTb, OaHK HanpaBnaeT yBedoMneHne o060 ycnewHon
naeHTudmkaumm n sepmudumkaumnn,

He ponyckaeTcs yyactue B npouecce naeHTudukaumm TpeTbux nuy,.

4, Mpu3HaHWe naeHTUPMKaALMK KNTUeHTa HeyCrneLwHOon

NoeHTndukaumnsa KnveHta 1 npu AMCTaHUMOHHOM OGCMYXMBaHWM NPU3HAETCA HEYCNELWHOW B CReayoLwmnx
cnyyasx:

41.1. uHdopmauuns, npegoctasneHHas KnueHtom 1, He MoxeT OblTb MpoBepeHa Wnu pesynbTaThbl
NpoBEpPKN OTpULATENbHbI;
4.1.2. ecnun ka4vyecTtBO (POTO, BMOEO He COOTBETCTBYIOT KpUTEPUSM AN YCMELWHOro MNPOXOXAESHUS
noeHTnmkauuu,
4.1.3. He npegocTaBneHbl HeobxoarMble JOKYMEHThI, 3anpalumMBaemMble baHkowm;
4.1.4. NpNCyTCTBYIOT TPETbU NNLA;

4.2.
yAaneHHyo naeHTudgmrkaumio.

Mpwn ycTpaHeHUW npuaHakoB, ykasaHHbiX B 4.1.2., 4.1.3, 4.1.4 KnueHT 1 nmeeT npaBo BHOBb MPOUTHU

5. TMMopspok ocywecTBneHusa pgoctyna B cuctemy «Optima24y.

MpenoctaBnenne KnueHTy pgoctyna B cuctemy «Optima24» ocyuwecTtensetca baHkom npu ycrnosumn
YCMELLHOro NPOXOXAEHUSA yaaneHHon ngeHtudmkaumm (ans Knuenta 1) unu ouHom nocewerHmm banka, npu
3TOM HeobxoguMmo Hanuuve 6aHkoBcKOro npopykta. [loHMmas u cornawascbs C 3TUM, B Cry4dae
ucnonb3oBavma COBO, KnueHT 3apaHee cornawaeTcs C BO3MOXHbIMW pUCKaMK, KOTOpble SABNSATCS

XapakTepHbiMy ansa paboTel B ceTn NHTEpHET.

[nsa ocywecteneHus goctyna B cucteMy «Optima24» KnueHT ucnonb3yeTt crneayowime napameTpbl Ans

aBTOpM3aLmu;

5.2.1. ID KnueHTa - kog knueHTa B baHke. ID KnueHTa sBnsietTca uHdopmMaumen ansg orpaHUYeHHOro
pacnpocTpaHeHnst U MOXeT BbITb coobLleH KnMeHToM Tonbko coTpyaHuKy baHka.

5.2.2. Tlaponb 1, koTopbli 3agaeTcs KnueHtom npu pernctpauumn B COBO aBnseTcs koHduAaeHUnansHon
WHpopMaumern u He noanexut pasrnaweHvio KnveHTom TpeTbum nuuam, B TOM 4ucne u
coTpyaHukam baHka.

5.2.3. Kog 1 — HanpaBnsaetca KnueHTy HenocpeAcTBEHHO neped BxoAom B cuctemy «Optima24» npu
nomowm sms/push-coobuieHns Ha MobunbHbIN TenedoH, Homep KOToporo KnueHT ykasbiBaeT npu
NepBUYHON perncTpaunm/unm B criydyae uHuUMauum cMeHsl Homepa TenedoHa knneHtom B COBO
Kaxxgbin HoBbI Kog 1, HanpasneHHbln KnueHTy ¢ nomoLulbio sms/push-coobLleHus, sensetca onsi
nonoxexui Hactoswero florosopa Kogom 1. Kog 1 aBnsetcst KoHduAaeHUMansHon nHdopmauuen n
He NoANeXuT pasrnaweHntio KnneHTom TpeTbum nuuam, B TOM Ynicne coTpyaHukam baHka.

5.2.4. Tlpu kaxgom Bxoge B COBO baHk BbiNOMHAET npouenypy MpoBepku npaBuibHOCTM BBoAda ID
KnuenTa, Maponsa 1 n Koga 1 (ganee no Tekcty - Bepudukaums), nocne ycnewHoro nposBeaeHus
KoTopoW, baHk npuaHaeT KnmueHTom nuuo, ncnonb3oBasluee npasunbHble 1D KnuenTa, MNMaponb 1 n
Kopa 1.

5.2.5. TMaponb 1 MoxeT ObITb M3MeHeH KnueHTom ¢ ncnonb3osaHnem COBO. HenocpencteeHHo nepepn
cMmeHow Maponst 1 KnueHT JosmkeH 03HaKoMUTLCSA ¢ pekoMeHaaunsimm baHka no Beibopy naponen,
pa3meLlleHHbIx Ha Cavite cuctembl COBO.

5.2.6. Kopg 2 HanpaBnsetcs KnveHTy HenmocpeacTBEHHO nepea UHUUMMPOBaHMEM GaHKOBCKOM onepaumm
npy nomoLum sms/push-coodLeHns Ha MOBUNbHbIN TenedoH, HoMep KOToporo KnveHT ykasbiBaeT
npu nepsuyHon pernctpaumn B COBO /vnn B cnyyae vHUUMaUMM CMeHbl HOMmepa TenedoHa
N3MeHeHHbIn Homep TenedoHa. Kaxabli HoBbI Kop 2, HanpaBneHHbld KnneHTy ¢ MOMOLLbIO
sms/push-cooblieHunsn, aBnNsieTcs AN nonoxeHun Hactosiwero [orosopa Kogom 2. Kog 2
HanpaBnsetTca KnveHTy npu JoCTwXKeHuu onpeaeneHHbiX BbaHkom nMMnuToB, MHOpMauus o
KoTopbIx pa3mMelleHa B COABO.

5.2.7. 3akntoveHnem HacTosLero Jorosopa, baHk 1 KnveHT npuLwinu kK cornacuito OTHOCUTENbHO TOro, YTO
Bce H6aHkoBCkMe onepauun, odoopmMreHHble KnMeHToM B 3NeKTPOHHOM BUAE, NPU3HAOTCA paBHbIMU
no pUaNYECKON CUe COOTBETCTBYIOLLMM AOKYMEHTaM Ha GyMaxxHOM HocuTerne, COBCTBEHHOPYYHO
nognucaHHbiM KriveHTom, kak ecnu 6bl KnueHt obpatunca B baHk nnyHO 3a coBepLueHneMm
aHanorn4yHeIX onepauuMi B YCTaHOBNEHHOM nopsake. baHk rapaHTUpyeT UenocTHOCTb U
NMOAMNMHHOCTE OaHKOBCKMX onepauui, MHULUMMPOBAaHHbIX KnueHTom npu cobnogeHnn mMm BCex
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TpebosBaHuit baHka. OdopmMmreHHbIe B 3NEKTPOHHOM BUAE, UHULMMPOBaHHbIE KnneHToM onepauuu,
MoryT ObITb NpeaocTaBneHbl KnMeHTy B AOKYMeHTanbHon opme, npy nuyHoM obpatleHun B baHk
1 NpeabsBNEHNN AOKYMEHTA, YAOCTOBEPSIOLLErO NMNYHOCTb.

KnneHT 06a3aH o6ecneunTb 1 rapaHTMpPOBaTh HEBO3MOXHOCTb TPETbMX NUL, MOMYYUTb 4OCTYN U/Mnu
ucnons3osatb ID, Maponb 1, Kog 1 u Kog 2. B cnyvae pasrnawexusa KnueHTOM [JaHHOM
WHopMaLunM B COBOKYNHOCTU UMK MO OTAENbHOCTU, a TaKkkKe PUCKM M BCIO OTBETCTBEHHOCTb 38
HecaHKLMoHMpoBaHHoe ucnosnb3oBaHue ID, Mapona 1, Koga 1 n Koga 2 HeceT UCKMAOYMTENBHO
KnneHr.

Homep moGunbHoro TtenedoHa KnmeHTa — HoMep, yKasaHHbIi KnveHTOM npu nepBUYHON
perncTpaumm, a B criydae CMeHbl, U3BMEHEHHbI HomMepa TenedoHa, KOTOpbI B COOTBETCTBUU C
ycrnosusiMmn Hactosilero [lorosopa ncnone3yetca anga nepegayum KnueHty ¢ nomowso sms/push-
coobueHusa Koga 1 n Koga 2, a Takke npoven MHpOpMaLMM 1 AaHHbIX KacaloWwnXCa BbINONHEHNS]
KnneHtom onepauunii B8 CABO

JTio6on Kog 1/ Kog 2 onpeaensieTca Hactoswmm [orosopom, kak Koa 1 / Kog 2 nckniountensHo ans
noareepxaeHus sxoga B COBO unv nogTBepXaeHnst 04HON UHULIMMPYEMOWN KIMMEHTOM onepauunm B
COBO.

Cpok genicteus Koga 1/ Kog 2, nepegaHHoro B sms/push-coobuueHuu, coctaensaeT 5 (NATb) MUHYT.
BbaHk He HeceT OTBETCTBEHHOCTU 3a BO3MOXHble MNPEnsiTCTBUSA, KOTOpble MOryT He MNO3BOMUTb
KnneHTy BoBpeMsi ucrnonb3oatb Kog 1/ Kog 2, nepeaaHHbin B sms/push-coobLueHunm.

KrnveHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKM W HeraTuBHble MNOCMEACTBUS MOTepw, yTpaThl,
HEe3aKOHHOro 3aBnafleHus, TEXHUYECKOro nepexsaTa 1 T.N. MHopmauumn ¢ yctporctea KnneHta, ¢
koToporo ocyulectnsetcs Bxoa B CABO (unu cootBeTcTBytowen SIM-kapTel/eSIM).

Mpun HenpaBomMepHOM mncnonb3osaHuu ID KnueHTta, Mapons 1 nnu Koga 1 / Kog 2 nobbiv TpeTbnm
nvuom, baHk He HeceT OTBETCTBEHHOCTM 3a HACTYMNeHMe NodbiX BO3MOXHbIX NOCNEACTBUN.

B cnyvae ytpatel Knuentom [lapons 1, KnveHT umeeT BO3MOXHOCTb CaMOCTOATENbHO
BOoccTaHoBuTb [aponb 1 Bocnonb3osaswmck cooteeTcTByowen onumen COBO. Mpu atom KnneHt
OOIDKEH MPONTU naeHTuduKaumio no npasuniam, yCTaHoBMEeHHbIM baHkoM. Pucku n HeraTuBHble
nocnencTeus owmMboYHon naeHTudukaumm Hecet KnmneHT, B crnyyae npegoctaBrneHus KnveHtom
ownboYvHon nHpopmauun.

Jlioboii HoBbin [Maponb 1, M3MeHeHHbIh KrMeHTOM CcamMOoCTOSAATENBbHO COMMacHO YCNOBUSIM
HacTodwero [oroBopa, onpegenseTcsa HacToswmm [loroBopoM, Kak laponb 1 cOOTBETCTBEHHO.
Mpeablaywmii Napone 1 cTaHOBUTCA HEAENCTBUTENBHbLIM.

B cnyyae nameHeHus Homepa MobunbHoro TenedoHa KnueHTa, KOTOPBIN, COrNacHO YCroBUSM
HacTodwero [JoroBopa, ucnonb3yetca baHkom ans HanpaBneHua KnveHTy sms/push-coobuieHunii ¢
Kogom 1/Kog 2, KnueHT obs3aH HesamegnutenbHo obpaTtutbcd B BaHk u nmyHO odopmuTb
3asiBNeHNe Ha M3MeHeHne HoMepa MobunbHOro TenedoHa NMbO CaMOCTOATENbHO OCYLLECTBUTb
onepauuto B COOTBETCTBUM C UHCTPyKUuMAMM BaHka pasmelleHHbin Ha cante bawka:
www.optima24.kg. [Mpwu atom KnveHT [orkeH nNpovTu  mMaeHTUdUuKaumio no  npasuniam,
YyCTaHOBMEHHbIM BaHKOM. PUCKM n HeraTvBHblE NOCNEACTBUA OLLIMOOYHOM naeHTUdUKaLUM HeceT
KnueHT, B cnyyae npegoctaBneHns KnveHtoM owmnboyHow nHgopmaumun. MNpn He yBegoMneHun
BaHka B ycTaHOBMEHHOM nopsiake 06 M3MeHeHMU HoMepa MOOUNbHOro TenedoHa, pPUCK U BCHO
OTBETCTBEHHOCTb 3a HECaHKLMOHMpOBaHHOE ucnons3oBaHue Koga 1/ Koa 2 HeceT UCKNIOYNUTENBbHO
KnneHr.

BaHk npepoctaBnseT KnueHTy goctyn B COBO McKmounTensHO B cryvae npoBefeHus yeneLwHomn
Bepudpumkauuun KnueHta, koTopasi cuMTaeTca TakoBOW MCKIOUYUTENBHO B cnydae BBoda KnueHtom
npaeunbHbix ID Knuenta, Mapons 1 n Koga 1. Puckn u HeratmBHble nocneacTsvs OLIMBOYHOrO
Beoda ID KnueHTa, NMapona 1 n Koga 1 B COBOKYNHOCTU UK MO OTAENbHOCTU HeceT KnueHT.
KnueHT Bnpaee mHuuumnpoBatb GroknpoBky goctyna B COBO 1) obpatmBwuch B BaHk 1 nnyHo
ochopmmB 3asBneHue Ha 6rokmpoBky goctyna B COBO; 2) obpatuBwuck B KoHTakT-ueHTp baHka,
no TenedoHy, ykazaHHOMY Ha KopriopaTMBHOM cainTe baHka 1 Ha3BaB «KOJOBOE CITOBO» AepXxaTens
kapTbl BaHka. [Npun aTOM KnneHT JomkeH NponTn naeHTudmKkaLmio no npasunam, yCTaHOBNEHHbIM
BaHkom. Pucku u© HeratuBHble MNOCNeAcTBMS  OWMOOYHOW mAaeHTUMKaumMm, B cry4ae
npepocTasneHus KnveHTom owmnboyHomn nHpopmaumm, Hecet KnneHrt.

B cnyuyae 6nokuposku goctyna KnveHta B COBO no vHuuunatMee KnveHTa unv no nHuuuatmee
baHka B cnyyasx, onpegeneHHblx Hactoswwum [oroBopoMm, Bxoa KnueHta B COBO wu
MHUUMMPOBaHNe OGaHKOBCKMX onepauui ¢ ucnonb3oBaHuem ID KnueHTa, Mapons 1 n Kopga 1
3anpeLleHbl.

KnueHT BnpaBe uHuummposaTh pa3bnokmposky goctyna B CABO 1) o6paTtuBumch B BaHk 1 nnyHO ochopmuB
3aaBneHue Ha pa3bnokmposky goctyna B COBO; 2) obpaTtmBwmck B KoHTakT-ueHTp baHka, no TenedoHy,
YKa3aHHOMY Ha KoprnopaTuBHOM canTe BaHka n Ha3BaB «KOAOBOE CrOBO» AepaTtens kapTbl baHka. Mpu
aToM KnueHT [OofmKeH NpouTUM MAEeHTU(MKaumio no npasunam, ycTaHoBMeHHbIM BbaHkoM. Pucku wu
HeraTMBHbIE NOCMEACTBMS OLLIMOOYHOM naeHTUdMKaumm, B cnyyae npegocraBnenns KnmeHtom owmnbovHom
nHpopmaumm, HeceT KnneHrt.

KnueHT BnpaeBe WHMUMMPOBATbL pacTopXeHue HacToswero [orosopa u 3akpbiTne poctyna B COBO
obpatuBmch B BaHk 1 nnyHo odopmus 3asiBneHne Ha 3akpblitue goctyna B COBO. lNMpu atom KnueHt


http://www.optima24.kg/

6.1.

6.2.

OOMKEeH MpOWTU unaeHTUdMKaUMIO MO npaBunaM, YCTaHOBMEHHbIM baHkoM. PuckM u HeratuBHble
nocneacteus  owmboyHon, B cnydae npepoctaBneHus  KnueHTom  owmnbovHOM  MHGOpMaLmu
noeHTndpmkauun, Hecet KnmeHt. B cnydae npekpalleHuss obssatenscTB no Hactosiwemy [Jorosopy,
npekpawaetcs goctyn Knuenta 8 COBO.

6. BaHkoBckue onepauuu

B cooTtBeTcTBUM € ycnoBusamum HacToswero [lorosopa baHk onpeagensieT nepeyeHb 6aHKOBCKMX onepaunii®,
B TOM 4ucrie u HedMHaAHCOBbIX YCMyr, COrnalleHni, JOKYMEHTOB, KOTOpble MOryT OblTb UHULIMMPOBAHBI
/noanucaxsbl / 3akntoyeHsl Knnentom ¢ nomouwbto COBO ¢ ncnons3osannem Ol1:
6.1.1. Onepauun no c4eTy go BocTpeboBaHus/kapTe KnveHTa:
6.1.1.1. OTkpbITnE cyeTa OO BOCTpebOBaHUSA C KAPTOYHOrO cyeTa **;
6.1.1.2. Bbinyck BUpTyanbHOMW KapTbl, NpeaHa3Ha4YeHHOW TOMbKO ANs 3fIEeKTPOHHON TOProBnu;
6.1.1.3. TNonyyeHune nHcdopmaLmm o6 octaTkax U JOCTYNHbIX CYMMaX AeHEXHbIX CPeacTB;
6.1.1.4. TlonyyeHune BbINUCKM NO NPOBEAEHHBIM OnepaLmsaM;
6.1.1.5. BHyTpnbaHKOBCKME MNepeBOAbl AEHEXHbIX CPeACTB B HaLMOHANbHOM M WHOCTPaHHOMU
BantoTax Ha KapTbl U cyeTa A0 BOoCTpeboBaHUA PUNYECKUX NUL, B TOM YUCNEe Ha KapTbl
Tvna Business;
6.1.1.6. BHyTpubaHKoBCKMe NepeBOAbl AEHEXHbIX CPEACTB B HALMOHaNbHOW WM WHOCTPaHHON
BantTax Ha cyeTa Ipuanyeckmx nuu;
6.1.1.7. MexbaHkoBCkue nepeBobl B HALMOHANbLHOW N MHOCTPaHHOW BantoTax;
6.1.1.8. OcyllecTBneHre nnaTexen ¢ KapTbl B NOMb3Yy NOCTaBLLMKOB YCIYr NAaTeXHOW CUCTEMBI
BaHka;
6.1.1.9. KoHBepTauus BanoT BHYTPU MYNbTUBANOTHOW KapTbl, Npy NepeBogax Ha KapTbl U cyeTa
PU3MYECKMX Nnl, B TOM YMCNE Ha KapTbl TUMna Business***;
6.1.1.10. MNogkntoyeHme sms/push-onoBeLleHns 0 NPOBEAEHHbIX ONepaLusix No KapTe KNUeHTa;
6.1.1.11. OTkpbITHE/3aKpbITVE AOCTYNA Ha NpoBeaeHue NHTepHeT-onepauni;
6.1.1.12. YcTaHoBneHne/uameHeHne NHAMBMAYarnbHbIX MMMUTOB NO KapTaMm;
6.1.1.13. brnokupoBska//pa3bnoknpoBka KapTbl;
6.1.1.14. YcraHoBka/nameHeHue NMNH-koga k kapTte, OnTnmaz4.
6.1.1.15. Onepaumu no 6aHKOBCKOMY BKNaay (4eno3unTy)**:
6.1.1.16. OTkpbITME C KapTO4HOro cyeTa 6aHKOBCKOro BKNaaa;
6.1.1.17. NonyyeHune nHpopmaLmm o pasmelleHHbIX B baHke Bknagax KnueHra;
6.1.1.18. MNonyyeHne BbINUCKN O ABMXEHUN OEHEXHbIX CpeacTB No Bknaay;
6.1.1.19. NononHeHve BknNaga, B Criyyae ecnu [aHHOe YCnoBue npeaycMOTPEHO YCNOBUAMU
camoro Bknaga un obecneyeHo COEBO.
6.1.2. Onepauuu No KpeauTy**:
6.1.2.1. OwHnanH odopmMneHne 3asBKN HA KPEauT;
6.1.2.2. OcbopmneHue 3asBku/nonyyeHve 6e33anoroBoro OHManH-KpeanTa;
6.1.2.3. TlpocmoTp rpaduka noraleHns rno KpeauTy;
6.1.2.4. ®dopMunpoBaHue BbINMNCKU MO KPeanuTy.
6.1.3. TlocynapcTBeHHble yCnyru nepcoHanbHOro xapakrepa, npefoctaBnseMble NOCPeAcTBOM cepBuca
«TYHOYK».
6.1.4. Kypc BantoT.

lMpumeyaHus: * Yka3aHHbIU 8biue nepedeHb ornepayull He S8rsiemcs ucYeprnbiearuwumM U mMoxem 6bimb
usmMeHeH u/unu GononHeH baHkom 6 OOHOCMOPOHHeM ropsiOke rnymem pasmeuleHusi Ha calime baHka
coomeemcmesytoujel uHgpopmayuu, 6e3 kakoeo-nubo UHo20 crieyuanbHo2o yeedomeHus KnueHma.
** [laHHbIe sudbl 6aHKo8CKuUX onepayuli HedocmyrHbl KnueHmy 2.
*** Cxema KoHeepmauuu codepxxamcs 8 lNpasunax nonb3oeaHus baHkosckumu kapmamu « OAO «Onmuma
BaHk», pasamew,eHHo20 Ha oguyuanbHoM calime www.optimabank.kg.

YcnoBusi oopMreHust genosuta W MOfyYeHWs OHMaWH-KpeguTa pPerynupyeTcs  oTAeNbHbIMU

gorosopamwu.

6.3.

6.4.

6.5.

6.6.

Mo nHuumnatmee KnuveHTa npoBefeHMM OTAENbHBIX GAHKOBCKMX Onepauui Takas onepauus MoXeT ObiTb
coxpaHeHa KnueHTom B Buae wabnoHa onepauun. B ganbHenwem, npu MHULUMPOBAHMMW aHANOrM4YHOMN
onepauun, KNnneHT nmeeT BO3MOXHOCTb MCMOMb30BaTb paHee COXpaHEHHbIV WabnoH onepauun.
WHuuunpoaHHast KnneHTom 6aHKoBCKas onepaumsi BbINoNHseTcs baHkom He no3gHee oaHOro 6aHKOBCKOro
OHS, cnegyloLwero 3a gHeM ee coBeplueHnst KnneHTtom.
MecTom MCnonHeHnsa MHMUMMpoBaHHOW KnneHTom G6aHKOBCKOWM onepauumn SBNSETCS MECTOHaxXoXaeHne m
TeppuTopuarnbHoe pacrnonoXeHne TexHu4Yecknx cpeactB banka - ropog bulukek, Keiprbidckast Pecrnyonuka.
BaHKk MMeeT MpaBO MPMOCTAHOBWUTL BbINOMHEHUE OGaHKOBCKOW onepauun unu 3abnokupoBaTb AOCTYN
KnvenTa k COBO, npu Hanuumm (BO3HMKHOBEHWUN) CeayroLnX 06CTOATENLCTB:
6.6.1. [logo3peHne Ha OCYLECTBEHNE MOLUEHHUYECKUX [OEeWUCTBUA U APYrMX HenpaBOMEPHbIX C
ncnonbs3oBaHnem CIEBO;



6.6.2. HecaHkunoHnpoBaHHoe BMeLLaTenbCTBO B paboty CABO npuBeaLlee K XULLEHUIO, YTeuke, NoTepe,
nogaenke, GrNOKMPOBaHUIO MHOPMaLMN, UCKaXKEHMIO npouecca o6paboTkm MHpopmMaumm unu K
HapyLLEHUIO YCTaHOBIEHHOrO nopsiaka ee MapLupyTusauum;

6.6.3. lMcnonb3oBaHune nboOro nNporpaMMHOro obecnevyeHnsi, KOTOPOe MOXET HeraTMBHO MOBNUATb Ha
paboty COABO u eé LenocTHOCT;

6.6.4. HeHapgnexawee n/vnn HeCBoeBpPEMEHHOE BbINONHeHWe KnneHToM cBoux 0653aTenbCTB Nno fodomy
O0roBopy, 3aknioveHHomy mexay baHkom n Knventom.

6.6.5. HenpeacTtaeneHve no TpeGoBaHuio BaHka B TeuyeHue 3 (Tpex) GaHKOBCKMX AHEN MHGopMauum u

6.7.

6.8.

6.9.

6.10.

6.11.

OOKYMEHTOB, KacaloLWuxXca ero [edATenbHOCTM W OCYLLEeCTBNSEMbIX MM OaHKOBCKMX onepauun B
COOTBETCTBMM C TpeboBaHUSMWM  [OeWcTBylOLWero 3akoHogatenbctBa Keipreidackon  Pecnybnuku,
perynupyloLiero BOMpochbl MPOTUBOAEUCTBUS (DUHAHCUMPOBAHUIO TEPPOPUCTUHECKON OAEeATEeNbHOCTU U
neranusaumu («OTMbIBaHMIO») [OXOO0B, NOMYYEHHbIX NPECTYNHbIM MyTeM.

BaHk nmeeT npaBo 0TKa3aTb B BbIMNOMHEHUM BAHKOBCKON onepalumm B criyyae:

6.7.1. BHennaHoBoW 3aMeHbl, PEMOHTa, TEXHMYECKOro obcnyxmsaHua obopygoBaHus w  (unu)
nporpaMmmHoro obecnedveHusi, ucnonbdyemoro baHkom ans obecneyeHns pabotel COBO, Ha cpok
00 24 yacos (BKNoYMTENBHO) - 6€3 NpeaBapuTensHOro ysegomnerHus ob atom Knventa. B cnyvae
npegBapuTeneHoro ysegomneHms KnneHta o6 oTkase B BbINOMHEHNM BAHKOBCKMX onepauum nytem
pa3MeLlLieHns COOTBETCTBYOLLEN MHOPMaUUK Ha KopriopaTuBHoM cante baHka nnn CMU - cpok
OTKas3a B BbINOMHEHUN DaHKOBCKMX onepaummn onpeaenseTcs COOTBETCTBYIOLMM YBEAOMIIEHNEM;

6.7.2. OOGHapyxeHust ownbkmM, gonyLleHHon KrnmeHTomM npu coBepLleHMn onepauun, ykasaHnn HEBEPHbIX
PEKBU3NTOB NnaTexa u T.n., a Takke B criydae HeCOOTBETCTBUA onepauun ycrnosusam [Jorosopa nnu
TpeboBaHuAM 3akoHogaTenbcTBa Keiprbidckon PecnyGnmku.

OTBeTCTBEHHOCTb 3a MpedocTaBneHne npeaycMOTpeHHble n.6.1.3.  rocygapCTBeHHble  yCryru

nepcoHanbHOro XxapakTepa, HeCyT COOTBETCTBYWLUME TFOCy4apCTBEHHblE OpraHbl, npegocTaBnsoLwmne

3anpalumMBaemyo uHdpopmaumo. Ycenyrm mMoryt ObITb NpefocTaBneHbl Kak Ha BO3ME3OHOW, Tak U He

BO3me3gHomn ocHose. OnnaTy 3a npegocTaBnseMble YCryrn ycTaHaBnuBaeT NOCTaBLUMK YCyr.

BaHk B ntob6on MOMEHT No COOCTBEHHOMY YCMOTPEHUIO U MO COOCTBEHHOM MHULMATUBE MOXET U3MEHUTb

HacTtoawmn [oroBop B 4YacTu ocywecTeneHns 6aHKOBCKMX onepauui, npu ycrosum cobnogeHns

cnegyroLlero:
6.9.1. TlMopsagok n/vnu ycnoBus BbINOSIHEHUA MOOON GaHKOBCKOW onepauuu, onpeaensitoTcs HaCTOALWUM
[orosopom B ToW pefakuuu, kotopas AeACTBYeT Unu AencTBoBana Ha MOMEHT €€ UHULMMPOBaHUA
(Danee no TekcTy - « TekyLlasa (Mo OTHOLLIEHUIO K KOHKpETHOW onepaumu) pegakunsa Jorosopar), ecnu
WHOEe HenocpeaCcTBEHHO He npefycMOoTpeHo Tekywen (No OTHOLWEHWO K AaHHOW onepauuu)
penakuuen [lorosopa;
6.9.2. bBbaHkobecneunsaet yepes Cant COBO goctyn k TekyLen (Mo OTHOLLEHUIO K KOHKPETHOM onepaumm)
penakuuu [Jorosopa;
6.9.3. WHuummposaHue Knmentom nwobori npegycMoOTpeHHoW HacToswum [JoroBopoM 6aHKOBCKOM
onepauun cHMTaeTCs BbINMOMHEHHbIM NPU HACTYMMEHUN BCEX HUXKENEPEUYNCTEHHbIX YCIIOBUIA:
6.9.3.1. OcywecTtBneHve ycnewHon Bepudukaunn/yganeHHon wugeHtudpumkaumm KnuveHta,
cornacHo ycrnosusamM HacTosuero JJoroeopa;

6.9.3.2. OnpegeneHve KnveHTOM, cornacHo ycrnoBuin HacTosiwero [loroBopa Bcex napameTpoB
COOTBETCTBYIOLLEN DAaHKOBCKOM onepaunu;

6.9.3.3. OcyuwecTtBneHne baHkoMm ycnewHon ayTeHTUdUKaumum KnveHTa, KoTopas cuutaeTtcs
TaKkoBOW MUCKIMIOUYUTENBHO B criyyae BBeAeHus KnueHTom npasunbHoro 3HaveHus Koga 2;
6.9.4. KnueHT, mHuMuumnpys nobyio OaHKoBcKyto onepauuio ¢ nomowpbio COBO, nogTBepxaaeT, 4To
O3HakoMmsieH ¢ Tekywen (N0 OTHOLUEHUO K KOHKPETHOW onepauun) pegakumen [oroeopa,
cornawaeTcss ¢ TeMm, YTO eMy MOHSITeH MOpSOOK OCYLECTBMEHUS WHULMUpyemon 6aHKOBCKOW
onepauuu;
6.9.5. bBaHKk MmeeT nNpaBo He BLINOMHATL WHULMMPOBAHHYK KnueHToM onepaumio Npu HacTynreHuu
noBOro U3 yKasaHHbIX HXKE YCIOBUIA:
6.9.5.1. Hepoctato4yHocTu Ha ©OaHKOBCKOM cueTe/cyeTax KnueHTa cpedcTB Ons COBeEpPLUEHUS
COOTBETCTBYIOLLEN Onepauuu;

6.9.5.2. HenonHoe (HeBepHoe) ykaszaHue KnNUEeHTOM peKBU3UTOB COBepLUaeMon onepawuu,
HEeCoOTBETCTBME  COBepLUaeMon onepauMvM  AOeUCTBYIOLLEMY  3aKoHoOaTenbCTBY
Kbipreiackon PecnyGnuku;

6.9.5.3. HeocywecTtenernua KnveHtom onnatel goctyna B COBO, ecnu Takass onnata 6bina
npegycmoTtpeHa Tapudamn baHka n/vnvu HenocpeacTBEHHO AaHHbIM [1oroBopom;

6.9.5.4. Tlpu HacTynneHun NpoYmnx ycnoBum, npefycMoTPeHHbIX HacTosLwmum [JoroBopom;

6.9.5.5. Tlpu Hanu4Mu Npobnem TEXHNYECKOro XxapakTepa.

Mpu HacTynneHnn CPOKOB WUCMOMHEHWUs OeHeXHbIX obssatensctB KnveHta no gaHHomy [orosopy,
KnueHT nopyyaeTt baHKy camMOCTOATENbHO CNUChIBaTh AEHEXHbIe CPEACTBa B pa3mepe, HeobxoaAMMoMm Ans
bINOSIHEHNS AEHEXHbIX 0093aTeNnbCTB, C NdbiXx cyeToB KnneHTa, oTKpbIThIX B BaHke.

Tapudbl 3a ocyuiecTsneHve OaHKOBCKMX onepauuin, npefycMOTPeHHbIX HacToswum [loroBopom,
onpepgenstotca Tapudamn BaHka, KoTopble AENCTBYIOT HA MOMEHT WHULIMMPOBAHWUS COOTBETCTBYHOLLEWN
BaHKoBCKON onepaLmu.



6.12.

7.1.

7.2.

7.3.

KnueHT wmHuummpoBaHnem nwobon 6GaHkoBckowm onepauun ¢ nomolwbio COBO noaTtsepxaaeTt, yTo
O3HaKOMIeH C OEeWCTBYIOLMMM HA MOMEHT Takoro uHuuuupoBaHus Tapudamu baHka B 4acTn Takon
onepauun, N cornallaeTcs Ha ocyliecTsneHne 6aHKOBCKOM onepauun B COOTBETCTBUMN C OENCTBYHOLLMMU
Tapudamn. B cnyyae Hecornacus KnveHTa ¢ BHeCEHHbIMU BaHkoM nameHeHuamu/gononHeHnamm, Knuext
He pormkeH nonb3oBaTtbcsi Cepsucom. [MpogomkeHne ucnonb3oBaHusa KnueHtom CepBuca, siBnsieTcd
NnoaTBEPXKAEHMEM COrMnacusi ¢ TakuMu U3MEHEeHUSIMW/OOMNOSIHEHMAMU U UX MOfHoe U 6e30roBopoYHOE
npuHaTUE.

7. MpaBa n o6s3aHHOCTU CTOPOH

BaHk 06s13aH:

7.1.1. Ha cBoeMn ctopoHe obecneunTb goctyn B CBO yepes ceTb MHTEPHET;

7.1.2. BbinonHATb uWHUUMMpoBaHHble KnveHTom onepaumm ¢ nomowbtd COBO B cooTBeTcTBUM C
ycrnoBusiMmn Hactosiwero [loroBopa, 3a WCKMOYEHMEM cryvyaeB, NPedyCMOTPEHHbIX HaCTOosLUM
[orosopom;

7.1.3. ObGecneunBaTb B nNpegenax CBOMX BO3MOXHOCTEN KOH(UAEHUNANbLHOCTb MHopMaummn o KnveHTe
N ero onepaumsix, BbIMOMHEHHbIX W/Unn nHnuumnpoBaHHbix B COBO;

7.1.4. BbinonHATb Npoune onpefeneHHble Hactoswum [doroBopom o6sa3aHHOCTM BaHka B OTHOLLUEHUU
©aHKOBCKMX onepauui, BbinonHeHHbIX KnneHtom B COBO;

7.1.5. WHdopmupoBaTb O mMOObIX WM3MEHEHWAX, KacaTenbHO YCroBuW [AaHHoro [oroeopa, nyTem
pa3smMeLLeHnsi COOTBETCTBYIOLWEN MHOpMauum Ha ocmumansHom canTte baHka: www.optimabank.kg
6e3 kakoro-nmbo NMHOro crnewmansHoro ysegomnenus Knuexra

KnuneHT 065s3aH:

7.2.1. Ha cBoew cTopoHe obecneumBatb 4oCTyn B cucTtemy «Optima24» ¢ ncnonb3oBaHMEM TEXHUYECKMX
YCTPONCTB W MPOrpaMMHbIX CPEACTB, KOTOpble COOTBETCTBYHOT creaylowum TpeboBaHuaM
HacTosdwero [orosopa:
7.2.1.1. wncnonb3oBaHue OPUUMANbLHOrO MPOrpaMMHOIO  ObecneyeHus, pasMeLLEeHHOro B

oduumanbHbIX MarasmHax npunoxeHun Google n Apple;
7.2.1.2. wncnonb3oBaHue oduumnanbHoro canta baHka www.optima24.kg;
7.2.1.3. wncnonb3oBaHWe coOTBETCTBYOLWMNX Bepcuin Android 1 iOS, yKasaHHbIX B NPUNOXEHUN;
7.2.1.4. wncnonb3oBaHWe NULEH3NPOBAHHOMO NPOrpamMmMHOro obecneyeHus;
7.2.1.5. perynapHoe oOHOBMNEHME aHTUBMPYCHbIX 6as.

7.2.2. ObGecne4ynBaTb COXPaHHOCTb, LIENOCTHOCTb N KOHdMaeHumanbHocTb ID-KnuenTa, Mapons 1, Koga
1 n Kopa 2;

7.2.3. HesameanutenbHo MHdoOpMUpoBaTb BaHk 0 NonyyeHUn NN BO3MOXHOCTU MONYYEHUS TPETbUMMU
nvMuamMmn goctyna K napameTpam unu obbektam, onpegeneHHsiM n.7.2.2. HacToswero [Jorosopa.

7.2.4. BbinonHaTte TpeboBaHusa HacToswero [Jorosopa npu pabote B CABO B TOM Yncne npu BeINOMHEHUN
HaHKoBCKMX onepauui B cucteme «Optima24»;

7.2.5. OnnaumBaTb ycnyru, npegocTtaBneHHble baHkom B pamkax Hactosiwero [loroBopa, B CPOKM U B
pasmMepax, onpegeneHHbiMu Tapndammn baHka, B TOM yncne v 3a nnaTHble YCyru.

7.2.6. CamMocCToATeNbHO BECTU KOHTPOSb U MOHUTOPUHI 3@ CBOUMM cYeTamMu, U B Cryvyae HeCOOTBETCTBUS
BbIMVCKN NPOBEAEHHbIM TPaH3aKUMAM, coobLwmTb 06 aTom BaHKy cornacHo MNMpaBunam nonb3oBaHus
nnaTexHbiMn kaptamu MIC;

7.2.7. TucbmeHHOo yBegoMnaTe BaHk 06 M3aMeHeHUsIX CBOMX MEePCOHarbHbIX AAaHHbIX, BKIHOYasA U3MEHEHUS
NMOYTOBOrO PEKBMU3UTA, KOHTAKTHOrO HoMepa TenedoHa, SNeKTPOHHOro agpeca u Apyrux cBeaeHun,
UMeLLMX 3HaYeHne Ansa UCNonHeHns HacToswero [loroBopa;

7.2.8. BbIinonHaTb npoyne onpegeneHHble HacToAwmM [JoroBopom 0683aHHOCTY KnveHTa B OTHOLLEHUMU
©aHKOBCKMX onepauui, BbiNnofnHeHHbIX KnneHtom B COBO;

BbaHk nmeeT npaso:

7.3.1. B opHOCTOpPOHHEM mMopsaake W3MEHUTb YcnoBua HacTtoswero [oroBopa, Ha onpegeneHHbIX
[orosopom ycnosusix;

7.3.2. B 0OesakuenTtHOM nopsigke cnucbiBaTb €O Bcex c4yeToB KrnveHTa, 3adofmKeHHOCTb 3a
npepocTaBneHHble baHkom ycnyru, B cooTBeTcTBUM ¢ Tapudamu baHka, olmboYHO 3a4ncrneHHble
OeHexXHble cpeacTBa, a Takke B Cnydasx npeaycMOTPEeHHOM AEWCTBYIOLLMM 3aKkoHOO4aTeNbCTBOM
Kbiprbiackon Pecny6nuvku;

7.3.3. 3abnokupoBaTb goctyn KnueHnta B COBO npu HacTynneHun oOHOIrO M3 NEPEYUCIIEHHBIX HUXe
coObITHI:
7.3.3.1. BbINOMHEHME HEOOQHOKPATHO HeyaayHbIX NonbITOK BBoAa Mapons 1;
7.3.3.2. HeonnaTbl ycnyr baHka, koTopble A0MKHbI OblTb NpedocTaBneHbl KnveHTy B cnegyowem

Mepuoge gocTyna;
7.3.3.3. HanoXxeHue orpaHuyeHuin/apecta Ha CYeT KIMeHTa B COOTBETCTBUM C LENCTBYHOLLUM
3akoHogartenbcTBoM Kbiprbidckon Pecnybnuvku;
7.3.3.4. Ha ocHOBaHuM obpaLleHus / 3aseneHnst KnneHra;
7.3.3.5. B Opyrux cnyyasx, npeaycMOTpeHHbIX 3akoHoaaTenbcTBOM Kbiprbidckon Pecnybnuvku.
7.3.4. bBnokupoBaTb npu ycrnoBuu BbINOMHEHUS 06s3aTenscTBa, onpeaerneHHoro B n.6.1.1. HacTosdLLero
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7.4.

8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

Horosopa, goctyn B8 CABO ¢ Lenbio BbINONHEHUS NPOPUNAKTUYECKUX NN PEMOHTHBLIX paboT.

KnuneHT nmeet npaBo:

7.4.1. Ocywectenate goctyn B CABO» B noboe Bpems No cobCTBEHHOMY XenaHuto 24 yaca 7 gHen B
Hegento.

7.4.2. WHuumupoBatb ¢ nomolibto CIOBO ©0aHKoBCkMe onepaumMm B COOTBETCTBUM C TpeboBaHMsIMU
HacToswero [JoroBopa.

7.4.3. TpebosaTtb OoT baHka npegocTaBneHnst JOKYMeHTanbHOro NoATBEPKAEHNS BbINONHEHHOM KnneHTom
6aHkoBckon onepaumn B CIBO.

8. OTBeTCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHafnexallee uUcnornHeHve cBoux obasatenbcts no [orosopy B

COOTBETCTBMU C 3akoHoaaTenscTBoM Kbiproidckon Pecnybnuku.

KnneHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHoaaTenbCTBOM Kbiprbidckon Pecnybnukn 3a

COXpaHHOCTb 1 obecneyeHne koHpuaeHunansHocTn cpeacts goctyna 8 CABO (ID, Mapons 1, Koga1 un

Kopa 2), a Takke 3a ybbITKU, KOTOPbIE MOTYT BO3HWKHYTb B Clly4ae HECaHKLMOHMPOBAHHOIO UCNOSb30BaHNSA

CpeacTB AOCTYyMNa UMM HECAHKLMOHUPOBAaHHbIX onepaLyi TpeTbMX NnL, BO3HUKLLUMMK NO BUHE KnneHTa.

CT1opoHbl 0cBO6OXAaTCA OT OTBETCTBEHHOCTM B CITy4ae HEUCTIONHEHWSI UMW HEHAAeXallero CNoMHEHNs

cBoux 00sa3aTenbCcTB Mo HacTosiwemy [oroBopy, €crnv Takoe HEMWCNOSIHEHME WM HeHaanexailee

NCMNOMHEHNE BbI3BaHO AENCTBUEM 0OCTOATENBLCTB HEMPEOSONMMON CUMbl ((POPC-Maxop).

O6cToATensLCTBAaMU HENPEOLAONTMMON CUMbl ABMISIKOTCA Ype3BblyaiHblie M HENPeaoTBpaTMMbIe NPW AaHHbIX

yCNoBUSAX 0OCTOATENbLCTBA, HACTYNUBLLUME MOCHE 3aK4YeHns HacToswero [loroBopa 1 KOTOpble HWU ogHa

n3 CTOPOH He Morfa HW MpegycMoTpeTb, HW NPefoTBpaTUTb pas3yMHbIM Cnocobom (npupogHblie U

TEXHOreHHble BeaCTBMS, BOOPYKEHHbIE KOHMIMKTbI, MaccoBble Gecrnopsaakn, TEPPOPUCTUYECKME aKTbl U

T.M.).

CTopoHa, Anga KOTOpoM cosganacb HEBO3MOXHOCTb MUCMOMHEHMS 0Ds3aTenbCTB B CUNy OBCTOATENbCTB

HeNpeoaonMMON Cunbl, AOJMKHA B TeyeHne 10 (gecsTtun) kaneHgapHbix gHen coobwmtb apyron CTOpoHe o

HACTYNIIEHUN 1 NpeKpaLLeHMn 4EeNCTBUSA AaHHBIX ODCTOATENbCTB.

HacTtynneHne o6CTOATENBCTB HEMNPEOAONMMOWN CUMbl NPOASIEBAET CPOK MCMOMHEHUS COOTBETCTBYHOLLENO

0bsa3aTenbCcTBa Ha Nepuod, NPOSOSPKUTENBHOCTL KOTOPOro COOTBETCTBYET NPOAOIHKUTENBHOCTU AENCTBUS

HacTynuBLLEro obCcToATENBLCTBA, HEe 00513biBasg CTOPOHY, HE UCTOMHAIOLLYI0 0083aTenbCTBa B CUIY AAHHbLIX

obcToATENBLCTBA, BO3MECTUTL YOBITKM.

BaHk ocBoOOXOaeTcs OT OTBETCTBEHHOCTU 3a HEWCMOSIHEHWE WM HeHaanexallee WCMNOMHEeHWe CBOUX

06sa3aTenbcTB No Hactoswemy [oroBopy npw ykasaHun KnneHTom HeBEpHbIX PEKBM3UTOB OaHKOBCKMX

onepauun B COBO nckaxeHnn aneKkTpoHHbIX co0bLweHnn no BuHe KnneHTa, a Takke 3a HEUCMNOMNHEHWE U3-
3a, MOMOMOK W aBapwuii, wucnonb3yemblx baHkOM NpPOrpaMMHO-TEXHUYECKNX CPeacTB U UHOM

WH(PPaCTPYKTYpbl, NCNOMNBb3YEMON AN OKadaHusi ycnyr (BKIYas 3MekTponuTaHue, CUCTEMbI CBSA3N), U B

WHBIX Criyyasx, NpeayCMOTPEHHbIX 3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnuku.

BbaHk He HeceT OTBETCTBEHHOCTb B crydae, ecnu npu ucnonb3oBaHun Knventom COBO, nepenaBaemas

mexay KrnveHtom u  BaHkom uvHoOpmauua CcTaHeT W3BECTHOM TpeTbuMM Iuvuam B pesynbTaTe

npocnyLwmnBaHus, nepexsara, B3fioma nporpammMHoO-TEXHUYECKUX cpeacTB KnueHTa u/munu Hanmunsa Ha Hux

BPEOOHOCHOIO MporpaMMHOro obecneveHusi, a Takke B pesynbTate HapyweHus KnueHTom npasun

MCNonNb30oBaHUSA CpeacTB AOCTyna, ONMcaHHbIX B HacTosLeMm [lorosope.

O6cTosATensCcTBaMK, OCBOOOXKOAMOLWMMM  OT OTBETCTBEHHOCTM B CIy4ae  HEWUCMOMHEHWUs UMK

HeHagnexallero WCMNOoNMHeHWss CBOUX 00sA3aTenbCcTB Mo Hactosiwemy [loroBopy, Takke ABnsieTcs

BCTYNNeHne B CUNYy rfocre 3aknoyeHns HacTosuwlero [JoroBopa aKkTOB 3aKkoHOOATENbCTBa, MPUHATLIX

OopraHamu rocyaapCTBEHHOW BNacTu B npegeniax CBoen KOMMNeTeHUMK, KOTOpble HEMOCPEACTBEHHO AeNnatoT

HEeBO3MOXHbIM  (3anpewialoT) Ans cootBeTcTByOWEen CTOpPOHbI  UCMOMHEHWE COOTBETCTBYHOLLEIO

obsasaTtenbcTBa.

BaHk He HeceT OTBETCTBEHHOCTY 3a:

8.6.1. OrtcytctBue poctyna B cuctemy «Optima24» wunu HekoppekTHyto paboty COBO, B cnydvae
nucnonb3oBaHns KnneHTOM [ONsi COBEPLUEHUA Takoro AOCTyna TeXHUYECKUMX W NPOorpaMMHbIX
cpencTs, KOTopble He OoTBeYaloT TpeboBaHusAM [JoroBopa, unu B crnydae coBeplueHus KnueHTom
NpoYnx AeNCTBUIA, KOTOPblE HE COOTBETCTBYIOT TpeboBaHMAM HacTosiwero [JoroBopa;

8.6.2. OrtcytcTtBue goctyna B COBO B cnydae nonyyexus TpeTbuMmu nuuamm nidopmaumm ob ID KnneHta
nobbIM  cnocoboM, B 4acTHOCTW, HO HE WCKMYUTENBHO MYTEM HEMOCPEACTBEHHOrO MMM MO
HEeOCTOPOXHOCTM NpenocTtasneHnsa KnneHtom ceoero ID w/vnn Mapona 1 n/unu Koga 1 TpeTbnm
nvuam, nogbopa ID w/unu Mapons 1 w/wunu Koga 1 TpeTbuMmM nuuamn u T.0.;

8.6.3. OcyuecTBneHne goctyna wu/vnn UHULUMMPOBaHME OGaHKOBCKMX Onepauuin TpeTbMMu nuuamu, B
crnyyae nony4yeHust TpeTeMMu nuuamu nHdopmaumm ob 1D, Mapone 1 w/vnu Koge 1 w/vnu Koge 2
nobbiM  cNOco6OM, B 4aCTHOCTW, HO HE WCKMYUTENbHO MyTEM HEMOCPeACTBEHHOrO wMnnM Mo
HEeOCTOpPOXHOCTM npenocTaBneHus KnueHtom ceoero ID, Maponsa 1 w/vnmn Koga 1 w/unun Koga 2
TpeTbMM Nuuam, nogbopa ID, Mapona 1 n/vnn Koga w/vnn Koga 2 TpeTbummn nuuamm v T.n.;

8.6.4. HewucnonHeHue onepauuin Npy HAaCTYNNEHUN YCIOBUIA, YKka3aHHbIX B M. 5.7.5 HacToswwero [JJorosopa.;

KrneHT oco3HaeT COOTBETCTBYIOLLME PUCKU, CAMOCTOATENBHO U B NONTHOM 06beMe HeceT OTBETCTBEHHOCTb



3a BCe nocneactenA, Bbl3BaHHbIE onpeaerieHHbIMU B n.6.6. HacTosiLero ,D,OFOBOpa COBbLITUAMM.

9. PactopxeHue [loroBopa

9.1. baHk B nOBGOM MOMEHT MMEET MpaBO B OAHOCTOPOHHEM MNOPSAKEe PacTOPrHyTb HacTodawmin [orosop,
yBegomms 06 aToMm KnueHTa, Kak MMHUMYM 3a 7 (cemMb) BaHKOBCKMX AHeW A0 pacTopxeHus [orosopa ¢
nomotubto COBO n HanpaBneHns NTMCbMEHHOro yBeaoMIieHUs KnneHTy no pekBuantam, NpeaocTaBeHHbIM
KnneHtom.

9.2. KnueHT B noboi MOMEHT MMEET NMpaBO B OAHOCTOPOHHEM MOPSiAKE PACTOPrHyTb HacToswwui [doroeop,
yBegommnB 06 3ToM BaHk, kak MMHUMYM 3a 7 (cemu) GaHKOBCKMX OHEN OO0 pacTtopXeHus [JoroBopa nytem
0)OPMIIEHUST MUCbMEHHOIO 3asiBNIEHNss Npu NUYHOM siBke B bBaHK ©n npegobsBrneHUMM [OKyMeHTa,
YOOCTOBEPSIOLENO NINYHOCTb.

10. MopsiaoKk BHECEHUA U3MEHEHUI U JomnosiHeHu B [loroBop

10.1. T[pn M3MeHeHun wn/unu JONOMHEHUM YycnoBuW HacTodwero [orosopa, cornaweHve o6 uameHeHun
ycnosun Hactoswero [loroBopa gocturaetca CTopoHamu B criefytoLemM nopsigke:

10.1.1. BaHk HanpaBnseT KnveHTy odepTy 06 M3MEHeHWM ero ycroBur MyTeM pasMelleHus HOBOW
pegakumm [loroBopa B ceTn VIHTepHeT Ha Beb-calnTe no agpecy: www.optima24.kg;

10.1.2. Bxog KnueHTta B yctaHoBneHHoM nopsiake B COBO siBnsieTcs cornacMemM M NpUHSITUEM YCIIOBUMIA
[oroBopa, oencTeyroLMX HA MOMEHT Takoro Bxoga KnueHta B CIBO, T.e. cornacmne KnneHta Ha
n3meHeHne ycrosuin [loroBopa cUMTaeTCH NONyYeHHbIM;

10.1.3. Hecornacve KnueHta ¢ n3MeHeHveM u JonofHeHWeM ycnosun [JoroBopa (oTka3 OoT cornmacus u
NMPUHATMS) MOXET ObITb BbIpaXeHO B TeyeHue 7 (cemu) kaneHaapHbiX OHEN NyTeM NMUCbMEHHOrO
oTkasza KnueHta, odopmMieHHOro npu nNUYHOM siBke B bBaHK M nNpeabsiBNEeHWM [OOKYMEHTa,
YOOCTOBEPSIIOLLETO NINYHOCTb.

11. TMopspok paspeLieHUs cnopoB

11.1. CtopoHbl MNpeanpuMyT BCe HeobXooumble ycunus, 4Tobbl CMOpbl U pasHormacus, KoTopble MOryT
BO3HUKHYTb Mexay baHkom 1 KnneHTom B Xo4e mcnonHeHms HacToswero [lorosopa, 6binv yperynmpoBaHbl Ha
npuHUMnax 4obpowv Bonn 1 B3auMHOro cornacus.

11.2. B cny4ae ecnu pasHornacus n cnopbl Mmexay CTopoHamu He B6yayT yperynmpoBaHbl B Xoe NeperoBopos,
TO noanexart paspelleHuio B cyaebHOM nopsiake B COOTBETCTBUM C 3akoHoaaTenscTBOM  Kblprbi3ckoi
Pecnybnuku.

11.3. Bo Bcem ocTanbHOM, YTO He MPefycMOTpeHO HacToswmMm [JoroBopoM, CTOPOHbI PyKOBOOCTBYHOTCS
3akoHofaaTtenbcTBoM Kbiprbizckon Pecnybnuvku.

11.4. Hactoswun [oroBop cocCTaBfeH Ha KbIPrbI3CKOM, PYCCKOM W aHIMUACKOM 43blkax. B cnyyae
BO3HWKHOBEHWS Pa3HOYTEHUA B TONKOBaHMM MNOMOXEHUN Hactoswero [loroBopa CTOpOHbI OByayT
PYKOBOACTBOBATLCS TEKCTOM Ha ouumanbHOM A3bIKe.

12. Appec v pekBM3nTbl baHka

«BaHK»:

OAO «OnTtnma BaHk»,

Opuauueckui agpec: Keiprolackas Pecnybnuka, r. buwkek, np. Y. AnTmartosa, 95/1
BMK 1090001, SWIFT: ENEJKG22


http://www.optima24.kg/

MpunoxeHune 1

K OhepTte (NpeanoxeHuto) o6 yganeHHon
naeHTMdrKaLmm 1 3akrnoyeHMn gorosopa
OVUCTaHLIMOHHOIO ©aHKOBCKOro
obcnyXmMBaHNsl KNUEHTOB — (PUINYECKUX
niy / gepxatenen Tvna  Business B
cucteme «Ontmma24» ¢ OAO «Ontuma
BaHk»

TUNMOBAA ®OPMA
cornacus cy6bekTa nepcoHanbHbIX AaHHbLIX Ha c6op U 06PaboOTKy ero
nepcoHanbHbIX AaHHbIX

ﬂ!
MNH, npuceoeHHbIV B Kbipreiackon Pecnybnuke:

J[lOKyMEHT, y40CTOBEPSIOLLMIA MMYHOCTL: (BMA AOKYMEHTA) cepus Ne

BblOaH: (4aTa Bblgayu, HAaMMEHOBaHWE opraHa Bblgaum) ,

Anpec hakTU4ecKoro nNpoXXMBaHus:

Aapec mecTa Npornucku:;

KoHTaKTHbIV TenedoH: an. noyra:

pato cornacne OAO «OnTuma BaHk»:

[0 Ha 0bpaboTKy MOMX NMepcoHanbHbIX AaHHbLIX (COOp, 3anuch, XpaHeHwe, akTyanusauus (0OHoBReEHMe,
N3MEHEHNE), rPYNNMPOBKa NEPCOHaNbHbIX AaHHbIX);

0 Ha nepegadvy MOWX MepcoHanbHbIX AaHHbIX TPETbUM MULIAM B COOTBETCTBUM C 3akoHOM KbIprbi3ckoi
Pecny6nukn «O6 MHMOPMaLMM NepcoHanbHOro xapaktepa» U UHbIMW HOPMAaTUBHBLIMK NPaBOBLIMW akTamu B
cdhepe VHopMaLMKM NepPCOHaNbHOroO XapakTepa;

[0 Ha nepegayy MOMX NEPCOHanbHbIX AaHHbIX KpeAnTHbIM B10po B COOTBETCTBUM C 3akOHOM KbIprbi3ckomn
Pecnybnuku «O6 obmeHe kpeamTHOM nHdopmaumeny Ansa nocregyowlen obpaboTtku (cbopa, 3anncu, xpaHeHus,
akTyanu3auum (OB6HOBMNEHUSA, U3MEHEHUS), TPYNNUPOBKM NEePCOHAaNbHbIX AAHHbIX).

B COOTBETCTBMM CO CMEAYHOLUM NEpPEYHEM NePCOHasbHbIX AAHHbIX U CBEAEHUSIMU 00 UX U3MEHEHUN: TUN
HauunoHaneHoro nacnopta, NNH, ®N0O, paTta poxaeHusi, HOMep AOKYMEHTa, HAUMEHOBaHME opraHa, BblAaBLUEro
OOKYMEHT U ero Ko, Aata Bblgadn, CPOK AENCTBUs, Mor, LMdpoBoe n3obpaxeHue nuua, MecTto XUTENbCTBa,
CeEMENHOE MOSIOXKEHME.

C60p, o6pa60TKa nepcoHarsibHbIX AaHHbIX OCYLWECTBIIAETCA UCKIIOYUTENIbHO ONA uenen nony4vyeHus
GaHKOBCKMX ycnyr n BbiNOJIHEHUA Tpe6OBaHVII7I ﬂ,eVICTBleU.leFO 3akoHogaTenbcTBa KP.

HacTtosiwee cornacve gaeTca 40 NCTEYEHUS CPOKOB XPaHEHUS MepPCOoHarbHbIX AHHbBIX UM JOKYMEHTOB,
cofepxallmx, BbllLeyKka3aHHble CBeeHus, onpeaensieMbix B COOTBETCTBMM C 3aKOoHOAATENbCTBOM Kbiprbl3cKom
Pecny6nuku.

Cornacve Ha 06paboTky nepcoHarnbHbIX AaHHbIX MOXET OblTb OTO3BaHO CyObLEKTOM Ha OCHOBaHWM
MUCbMEHHOrO 3asiBfeHus B MNpou3BOfbHOW dopme. B crnyyae oT3biBa HacToswero cornacusi, obpaboTtka
nepcoHalnbHbIX AAaHHbIX MOJTHOCTbLIO UMM YaCTUYHO MOXeT ObITb npoaoJnkeHa B COOTBETCTBMUN CO CTaTbAMU 5n
15 3akoHa Keipreiackon Pecnybnukm «O6 nHdopmaumm nepcoHanbHOro xapakrepan.

Cy0ObeKT No NMCbMEHHOMY 3anpocy MMEET NpaBo Ha NosydeHne MHopmauun, Kkacatowerncs odpaboTku
€ro nepcoHanbHbIX AaHHbIX (B cooTBeTcTBUM co cT.10 3akoHa Kbiprbizckon Pecnybnukm «O6 uHdopmaumm
nepcoHanbHOro xapakrepa).

A nopTBepxpgat, 4TO O3HakomrieH (@) ¢ nonoxeHusmu 3akoHa Keipreidckon Pecnybnukun «O6
MHGOPMaLIMM NepcoHanbHOro xapakrepa», INopagkom nonydeHus cornacus cyobekTa nepcoHarnbHbIX AAHHBLIX
Ha cbop 1 06paboTKy ero NnepcoHarnbHbIX AaHHbIX, NOPSAKOM 1 hOpMON yBEAOMIEHUS CYOHLEKTOB NEPCOHANBbHbIX
OaHHbIX O nepefave WX MepcoHarnbHbIX AaHHbIX TPETbENW CTOPOHE, YTBEPXOEHHbIM MNOCTAHOBMEHMEM
MpasutenbctBa Kebipreidcko Pecnyonukm ot 21 Hosi6psa 2017 roga Ne 759.

MpaBa n 06s13aHHOCTM B 06NacTu 3alMTbl NEPCOHANbHbIX AAHHbLIX MHE Pa3bsACHEHbI.

Darta: PNO0: Moanuce:
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MpunoxeHue 2

K OdbepTe (NpeanoxeHuto) o6 yaaneHHou
naeHTMdrKaLmm 1 3aknioYeHn 4orosopa
ANCTaHLUMOHHOTO BaHKOBCKOro 0bcnyxunsaHus
KIMEHTOB — hmnsnyecknx nuu, / gepxxatenen kapt Tuna
Business B cucteme «Ontuma24» ¢ OAO «OnTtuma

BaHk»

3asBneHue
A, /®NO/, nacnopT cepumn , BblOAHHbIV oT
, MpoXuBatoLwWmi (-ast) No agpecy: , kak Knnent OAO «Ontuma BaHky,

HaCTOALLMM [ato CBOe cornacue Ha nonyyeHune u/unu npegocTtaBneHne ynoriHoMoYeHHbIMU coTpyaHmukamm OAO
«OnTtnma BaHk» ntobbix cBegeHun 06o MHe B/n3 KpeantHoe Bropo. (kpeauTHbix 6t0po)
K OaHHbIM cBegeHuaAM MOryT OTHOCUTbCHA cBefeHuss 060 MHe (PUNO dusmyeckoro nuua / HaumeHoBaHue
OPUANYECKOro nnua, Nos, gaTa poXaeHus, agpec NnpoxmnesaHus / BeaeHms busHeca u niobble npexxHue nogobHble
agpeca, poa v BUA AeATeNnbHOCTU U Ap.), CBeAeHWs No kpeantTam (BUA kpeauTa, CyMma Kpeauta, porb CybbekTa,
Aarta nogauyu 3asiBrieHusl, nogpobHble cBegeHns 06 NCTopmKM BbINMaT, HENOralleHHbIM OCTaTokK, cymMma gedonTa
n obwasa cymma pgonra no AaHHOMY cyeTy, O Mepax, NpeanpuHATbIX B OTHOLUEHMM MEHSI B CBSI3N C
HEMCMOJIHEHMEM WU HeHaafnexalum UCMOMHEHNEM CBOMX 00S3aTenbCTB MO KpeauTam U MHble CBeOeHWs ),
CTaBLUME W3BECTHbIMM AaHHOMY OaHKy B MepuMod pacCMOTpPeHus u odopMIeHMst AOKYMEHTOB, B Mpouecce
Bblau4n 1 NoralleHns KpeanTa.
Takke s1 03HaKOMIIEH/-Ha C TEM, YTO AaHHbIN AOKYMEHT He BriedeT 3a cobomn obs3atenbctB OAO «Ontuma baHk»
nepeao MHOW Mo Bblgaye KpeauTa.

/ /
/noanuck/ /PNO/

[laTa 3anonHeHus 1 noanucaHus 3asiBNeHUsa-cornacus «_ » 20
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