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MnaBa 1. O6wWwme nonoxeHus

Hactosawumin KomnnekcHbin gorosop 6aHKOBCKOro o6CnykmBaHNa nanyeckmx nuy,
B OAO «Ontuma baHk» (ganee — [oroBop) n 3asBneHue-aHKeTa, Hagnexalmm
o6pa3om 3anonHeHHoe 1 nognnucaHHoe KnneHTom, ABnaTcs eanHbIM LOKYMEHTOM
- JoroBopom, 3aknoyeHHbIM mexay Knunentom n OAO «Ontuma BaHk» (oanee —
baHK) B nucbMeHHOM dopMe. 3asiBfieHWe-aHKeTa 3anosiHaeTcda Ha OyMakHOM

HocuTene no (opme, ycTaHoBneHHon baHkoM, w©n  cobCTBEHHOPYYHO

nognucoiBaetca KnueHTtom.

HacTtoawun [oroBop sBNAeTCS LOrOBOPOM MNPUCOEAUHEHMUS, 3aKIo4YaeMbliM B

COOTBETCTBUU C nonoxeHnamun crtatbn 387 [paxpgaHckoro kopekca Kblprbl3cKom

Pecnybnuku, ycrnoeusi KoToporo eguHbl Anga Bcex KnueHTtos. [JoroBop Takke MoXeT

ObITb 3aknoyveH npu peructpaumm KnveHta B WHTepHeT-BaHkuHre «Ontumaz4»

nytem akuenta KnueHtom Odpeptbl  ([peonoxeHne) o6  yganeHHoW

naeHtTudunkaumm un Bepudukaumm, mn/unn 3saknoyveHnn [orosopa 6aHKOBCKOro

ANCTaHUNOHHOro obcnyxmBaHus KNMeHToB B cucteme «Optima24» OAO «OnTtuma

BaHk».

3agBneHne - aHkeTa nognucbiBaetca KnneHTOM B OBYX 3k3emnnspax, O4uH

octaeTcs B baHke, BTOpoun ak3eMnnsip, ¢ oTMeTkon baHka o NpuHATUK, NnepegaeTcs

KnveHTy un saBnseTcs [OOKYMEHTOM, MOATBEPXOAANWNMM akT 3aKnioyYeHus

[oroBopa, a B crny4ae pasMelleHUss CPOYHOro BKnaga (genosuta), Takke

noaTeepxgarwmm npaso TpeboBaHus K BaHKy BHECEHHOM Ha CpOYHbIA BKNag

(0enosuT) cymMmbl.

[oroBop MoXeT BbITb 3aKMOYEH C UCMOMb30BaHMEM aHanora COGCTBEHHOPYYHOW

nognucu B cny4vasx, MNpeayCMOTPEHHbIX [OEeNCTBYIOLWMM 3akoHOAATeNbCTBOM

Kbiprbiackon Pecny6nuku.

[oroBop onpegendetr nopsaok npegoctaBneHna KnveHTy  KOMMIEKCHOro

B©aHKOBCKOro 0bCnyxmBaHus, CBA3AaHHOrO C:

— OTKPbITUEM, BEAEHMEM CPOYHbIX BKIIaA0B (4en03nToB)/CHETOB;

— BbIMYCKOM BaHKOBCKMX NNaTeXHbIX KapT;

— npefoCTaBfieHMeM B apeHay CendoBbIX A4eeK;

— NpoBefdeHneM onepauuini, CBA3aHHbIX C NpefoCTaBfeHWEM BbllleyKas3aHHbIX
ycrnyr, B TOM 4ucne 4epe3 yAaneHHble kaHanbl obcnyxmnBaHus (yCTpOMCTBa
camoobcnyxuBaHnus, HTepHeT-6aHkMHIr «OnTnma24», KoHTakT-LUeHTp);

— WHbIMW BOMPOCaMU, CBA3AHHBLIMW C NPeoCTaBNEHNEM BblLLEYKa3aHHbIX YCIyT.

3aknoyeHne [JoroBopa CO CBs3aHHbIMM C BaHkOM nuuamu ocyuwlecTBnsieTcs B

COOTBETCTBUM C OENCTBYIOLWMUM 3akoHogaTenscTBoM Kbiprbidackon Pecnybnuku Ha

NyGMNYHBIX YCNOBUSX.

3akntovaa [dorosop, KnneHT cornawaertca Ha nonydeHue nobon mnHhopmaumm

n/vnn OOKYMEHTOB, KOTOpble agpecytTca u/wunu 6yayt agpecoBatbca baHkom

KnueHTy, no peksusnTam, ykazaHHbIM B 3asiBrieHumn-aHkeTe KnneHra.

[oroBop sBnsieTca cTtaHAapTHbIM (TUMOBbLIM) W HEe MOANEXUT WU3MEHEHU CO

CTOpOHbl KnueHnTa. Hactoswumin [JoroBop n npunoxeHus K [JoroBopy MoryT ObiTb

U3MEHeHbl wn/unu pononHeHol baHkom, npu 3Tom bBaHk npenBapuTeEnsbHO

pasmeliaeT MHPOPMALMIO O BHECEHHbIX WU3MEHEHUSX W/MNW OOMNOMHEHUAX Ha

KoprnopaTuBHom cauTe baHka no apgpecy: https://www.optimabank.kg/ru/press-

centre/all-news.html B pasgene «HoBocTM» C y4eTOM CpOKa, YCTaHOBIIEHHOrO

AEeNCTBYOLMM 3aKkoHoOaTenbLCTBOM Kbiprbiackon Pecnybnukun ans

WHOPMUPOBAHMUS O NPEACTOALLUNX U3MEHEHUSX.

B cnyyae Hecornacusa KnueHTa ¢ nsmeHeHnsmn n/vwnn gononHeHnammn [lorosopa u

npunoxeHun k lorosopy, KnveHT nmeet npaBo pactoprHyTb [JoroBop, MMCbMEHHO

yBegomuB 06 atom baHk nytem nogadnm 3aaBneHUst O 3akpbiTuM GaHKOBCKOrO
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cyeTa/cpoyHoOro AenosuTa/npepbiBaHMM apeHabl ceMdoBON siYerku no dhopme,
ycTaHoBneHHon baHkom. B criyvae, ecnu, o0 BCTYNNEHUS B CUNY HOBOW pefakumm
[oroBopa, baHk He nony4nt nucbMeHHoe 3asiBrneHne KnneHTa O 3aKkpbiTUK
GaHKOBCKOro cyeta/cpovHOro aenosuta/npepbiBaHnM apeHabl cendoBON SAYENKM,
baHk gaHHoe O06CTOATENLCTBO CUMTAET BblpaXeHumem cornacua KnveHTta c
N3MEHEHHbIMU U/MNN JONOMHEHHbIMU ycrnoBusiMmmn [lJorosopa.

1.10.lMpepocTtaBneHne 6aHKOBCKUX YCIYT U NPOAYKTOB, HE BKMOYEHHbIX B [loroBOp MoryT
perynupoBaTbCs OTAESIbHbIMM  JOroBOopaMu, COrfaleHnaMuM W npasunamu
(ycnoBuamu) obcnyxmBaHus, 3akMiOYEHHbIMU/YCTAHOBIIEHHBIMW KaK [d0, Tak W
nocne 3aknwodveHna [oroBopa. B cnyvyae npotuBopeunn mexay CTaTbaMmu
HacTosiwero [loroBopa W© AoroBopamMu, COrMalleHusiMM W1 npaBunamu
obCcnyXnuBaHus, OTHOCALLUMMUCS K TEM UNN UHbIM cHeTam, BAHKOBCKMM yCnyram u
npoayKkTam, COOTBETCTBYKLUME OTAEefNbHble AOrOBOpbLI, COrnaleHus 1 npasuna
obCnyXuBaHUs UMEKT NPEUMYLLECTBEHHYIO CWUITy, €CNU WHOEe He onpeaenieHo
[loroBopom.

1.11.KnuneHT 0o 3akntoudeHust [JoroBopa BrnpaBe 03HAKOMUTbLCS C TekcTom [orosopa,
pasmeLeHHOM Ha KopnopaTtuBHOM cante baHka no agpecy
https://www.optimabank.kg/ru/for-individuals/private-clients-rates.html.

1.12.KnneHT cornawaetca Ha nognucanHme baHkom v KnneHTOM cornalueHun,
AOroBOpPOB, a Takke BCEX MHbIX CONYTCTBYIOLINX JOKYMEHTOB, C UCMNOJIb30BaHNEM
BaHkoM cpeacTB hakCUMUNBHOIO KOMMPOBAHUSA NOANUCK YNOSTHOMOYEHHOIO nnua
baHka, nnbo c npuMeHeHnem cpeacTB uaeHTudmKaumm, BKAOYAs IMEKTPOHHO-
LM POBYO NOANUCH.

1.13.KnuneHT cornawaeTtcs Ha KOppekTUPOBKY BaHKOM ero nepcoHanbHbIX OaHHbIX, B
cnyyae ux naMeHeHus (amunus, agpec, UHoe), ecnv TakoBble ByayT BHECEHbI B
0a3bl AaHHbIX YNOMHOMOYEHHbIX opraHoB (MWHUCTEPCTBO LIMPPOBOrO pasBUTUSA U
np.), U Ucnosnb3oBaHbl baHKOM B COOTBETCTBUM C LOrOBOpPaMM, 3aKITHOYEHHbLIMU C
YNOSTHOMOYEHHbIMU OpraHamun-gepxarensamm 6a3 nepcoHanbHbIX JaHHbIX.

FnaBa 2. OCHOBHbIE TEPMUHLI U onpeaeneHns, ucnosnb3yemMbie B [loroBope

2.1. TepmuHbI 1 onpefeneHus, cnonb3yemMble B TEKCTe HacTosLero [loroBopa, UMetoT
TONKOBaHWe, KOTOpOoe [OaHO B HACTOAWeW rnase, ecrn MHOe TONKOBaHue He
COAEPXNTCA HeNoCpeacTBEHHO B TekcTe [loroBopa:

AyTteHTUMKauma — npoueaypa YCTaHOBKM MOASNMMHHOCTU JIMYHOCTU MONb3oBaTens,

nyTemM NPOBEPKM N COMOCTABMEHUS XapaKTEPUCTUK NPeabsBEHHOro naeHTudukatopa

(PIN-koa, noruH n ap.);

BaHkoBckasa nnaTtexHas kapTta (Kapta) — nnatexHblin MHCTPYMEHT, MCNONb3yeMblii Npn

npoBeAeHNM pacyeToB MpU MOKYMKe TOBapOB, YCIYr, MOMYYEHUU HamnU4YHbIX OeHer B

HauWOHaNbLHOM M MHOCTPaHHOW BamntTax, OCYLECTBMEHUUM OEHEXHbIX NepeBodoB, a

TaKke ANng pacyeToB B (hOpMe 3NEKTPOHHbIX AeHer Yepes3 TepMuHanel, 6aHkomaTtbl nnm

WHblE YCTpOKCTBA (NeprudepuiHbie yCTPOMCTBA);

BaHKOBCKUW BKNaA - AEHEXHble CpeaACTBa B HALMOHANbHOW NN MHOCTPaHHOW BantoTe,

pasmellaemble pusnyeckumm nuuamm B 6aHke B Lenax XpaHeHUsa 1 nonyyYeHns goxoaa

Ha Cpok nubo p[Oo BocTpeboBaHusa, nNMOO OO0 HACTyNNeHus (HeHacTynneHus)

onpeaeneHHoro B 3ako4eHHOM goroBope obctoaTenscTBa (CobbITUSA);

BaHkoBckun cyet (panee - CyeTt) — 3TO CNOCcob OTpaKEeHUs LOrOBOPHbLIX OTHOLLIEHWIA
mMexgy 6aHKoM M KnueHTomM no npuemy 6aHKOBCKOro BKnaga (genoswta) w/vnu no
coBepLleHNo BGaHKOM onepauun, CBS3aHHbIX C ocylwecTBneHneM 6GaHKOBCKOro
o6cnyXrnBaHUA KNUeHTa, BKIOYas nraTexen n pac4yeToB C UCNoNb3oBaHMeM 6aHKOBCKUX
nnaTexHblX  KapT  (KapT-cyeT), nNpeaycMOTpeHHoe  Hactoswum  [loroBopowm,
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3akoHogaTenbcTBoM KP 1 npumMmeHsieMbiMy B GaHKOBCKOW NpakTuke ob6bl4asiMmn enoBoro
obopoTa;

BeHedmumapHbin Bnageney — dusmyeckoe nNuuo (usmyeckme nuua), Kotopoe B
KOHEYHOM uTore (4epes Lenoyky BrageHUs U KOHTPOSis) NPSMO UITM KOCBEHHO (4epes
TpeTbMx Nuu) BrageeT npaBoM COOBCTBEHHOCTU WM KOHTpomnupyeT KnveHTa nnbo
dumsnyeckoe nULO, OT MMEHU UMM B MHTEpecax KOTOPOro COoBepLlaeTcsl onepaums
(coenka);

Bepudumkauma — npoueaypa npoBepkn NOeHTUPUKALNOHHBIX AaHHbIX KIWMEHTa n (Mnu)
beHeduumapHoro Bnagensua;

Bknagumk — 370 N1U0, KOTOPOE BHECIO AEHEXHY0 CyMMy B baHke nnu, Ha umsa KoToporo
noctynuna pAeHexHass cymma B baHke OT TpeTtbero nuua, KW, KOTOpoe wuMmeet
COOTBETCTBYHOLLMIA JOMOBOP;

BHocutenb — umsmyeckoe nuuo, NOMNosHAKLWEe HanuyHbIMW BKNag (4enosunT) n/mnu
ocyLiecTBnsawoLee oTKkpbITHe Bknaga B nonb3y Bknagyvka;

Bbinucka no 6aHKOBCKOMy c4yeTy — [OOKYMEHT, BblgaBaemMmbln baHkom, B KOTOPOM
cogepxXatcAa goctoBepHble cBeaeHunA 06 onepauundax, coBepLleHHbIX Mo 6aHKOBCKOMy
cyerTy. Bbinucka moxeT bbITb npepnocraBrieHa B 6yMa)KHOM nnbo ANTIEKTPOHHOM BUAe.

HepxaTtenb 6a3bl NepcoHanbHbIX AaHHbIX — YMNOMHOMOYEHHbIN OpraH, Ha KOTOpbIv
BO3/MOXEHbI MOMIHOMOYNS ONpedenATb Lenn, KaTeropum nepcoHanbHbIX OaHHbIX U
KOHTponupoBsaTb cbop, XxpaHeHue, 06paboTKy 1 NCNONb30BaHNE NepPCOHarNbHbIX AaHHbIX
B cooTBeTCTBMM C 3akoHOM Kbiprbidckon Pecnybnuku «O6 nHgopmaumm nepcoHanbHOro
xapakTtepay;

HoBepeHHOe nNuLUO — NUUO, AENCTBYIOLEEe Ha OCHOBaHMM HOTapuanbHO-3aBEepPEHHOM
AOBEPEHHOCTU OT UMEHU, 3a cYeT U B nonb3y KnneHTa;

3apomkeHHoCTb — cymma gonra KnueHta nepen baHkom no Hactosiwemy [loroBopy
n/vnn oTaenbHbIM A0roBopaM, BKMAOYasi, HO, HE OrpaHUYMBasiCb, CyMMOW OCHOBHOIO
aonra, akTu4eckn Nony4YeHHOM No KpeauTy, Bo3HarpaxgeHue, KOMMCCUOHHbIE baHka, n
WHble JONMN, KOTOPble MOTYT BO3HUKHYTb Y KnueHTa;

3akoHopgatenbcTBO KP — cBoa penctByowmx 3akoHoB Kbipreidckon Pecnybnuku,
COCTOALMMA U3 COBOKYMHOCTU HOPMATUBHbIX MNPAaBOBbLIX aKTOB, pPerynmpyroLmx
06LEeCTBEHHbIE OTHOLLEHUS;

3asiBneHue-aHKeTa — 3asiBrieHue, 3anonHaemoe KnueHTom npu nonyvyeHmnm 6aHKOBCKNX
yCrnyr: OTKpbITUE cyeTa A0 BOCTpeboBaHMs / OTKpbITME CPOYHOro Aenosuta / BbiMycK
KapTbl / apeHga cerndoBomr A4erikm / nonyyYeHne KpeanTHON KapTbl 1 ApYrnX (MPUNOXKeHUs
1-19 k HacTosawemy [Jorosopy);

NpeHTndumkauma — npouenypa ycTaHOBMNEHMS MAEHTUMDMKALMOHHbBIX AaHHbIX O KIUEHTEe
n/vnn 6eHedmumapHoOM BnagenbLe;

UHTepHeT-6aHKMHr «OnTtuma24» (panee - Ontuma24) — cuctema ANCTAHUMOHHOIO
©aHkoBCcKkoro obcnyxumeaHus ousndecknx nuy banka nocpeactesom VIHTEpHET;

KapTtouka ¢ obpa3uom nognucu — o3Ha4aeT OOKYMEHT, YCTaHOBMNEHHOW OGaHkoM
dopmbl, ¢ UHGPopmMaumen O KrmeHTe, MHOM nuue, YNONHOMOYEHHOM OTKpbIBaTb,
3aKpblBaTb M OCYLLECTBNATL onepauum no Cyety n obpasyom ero nognucu;

KnueHT — om3myeckoe nmuo nmetoLee cHeT/CpoUHbI Aeno3nT/kapTy/cendoByto SUENKY
B baHke Ha ocHOBaHMK 3aknto4YeHHOro ¢ baHkom HacToswero [lorosopa,;

KpeautHas kapTa - kapTa, npegHa3HayeHHas N5 CoBepLUeHUs onepaumin, pacyéTbl no
KOTOPbIM OCYLLECTBMATCA 3a CYET LEHEXHbIX CPeacTB, npenocTaBfieHHbIX BaHkom
KnveHTy B Nnpegenax ycCTaHOBNEHHOIo KpeANTHOro NMMMuUTa B COOTBETCTBUM C YCITOBUSIMA
3aKnYeHHOro 0rosopa;



erAMTHbIVI NIUMUT - MakCuMMarbHbIN pa3sMep KpeauTHbIX OeHEXHbIX CpeacTB,
npenocrtasndeMblX baHkom no cyeTy, B npegenax KoToporo Knnent Bripase
oCcywlecTBnATb onepaununm no KpeaguTHbIM KapTaM. erﬂ,VITHbIVI JIMMUT  4Bn4deTcCd
peBoJibBEPHLIM (aBTOMaTI/I‘-IeCKI/I BO30OHOBNSAEMbIM Ha CyMMYy noraLleHHoro oCHOBHOro
Aorsra B Ted4eHne Cpoka ,EI,OCTyI'IHOCTVI);

OnepaunoHHbIW AeHb (BpeMsA paboTbl C KNMeHTaMMu) — O3HayaeT YCTaHOBJIEHHOE
baHkoMm Bpemsi paboyero AOHS, B TeyeHne KoToporo baHK OTKpbIT Ans npoBeaeHust
OaHKOBCKMX M UHbIX onepaumin. OnepaunoHHbIA AEHb MOXET OTNnYaTbCs AN pasfnyHbIX
BWOOB OCYLLEeCTBsSieMbIX onepauun/npegoctasnsemblx baHkom ycnyr. CBegeHna o6
onepauMoHHoMm pgHe baHka pgosogaTca Ao cBegeHna  KnneHTa nocpeactBoMm
pasMeLleHna COOTBETCTBYHOLWEN WH(OPMauMM BO BXOAHLIX 30HAX MoapasgeneHuni
BaHka;

CpeactBa goctyna — Habop cpencTts, BblgaBaeMbix/onpegensieMmblx baHkom ans
nogeHTupukauum 1 ayteHTudukaumm  KnveHta  4Yepe3  yAdanieHHble  KaHarbl
obcnyxusanusa. K cpegcteam goctyna B Ontnma24 oTtHocatcs |ID koA nonb3oBaTens,
NOCTOSIHHbIV Napofib, 0AHOPA30BbIE Naponu;

Cpou4HbIv BKNaa (Aeno3nT) — 6aHKOBCKMIA BKNa Ha onpeaeneHHbIn Nepuos BpeMeHH,
C Uenblko NosiydeHnsa NpoLEeHTHOro aoxoda. ATOT CYET UCNOMb3YeTCs AN XpaHeHUs n
HaKoNEHUs1 AEHEXHbIX CPEACTB U He NpefHa3HayeH a5l pacyeToB C TPETbUMU NULAMU;

CTOpOHbI — MO OTHOWeHU K Hactoswemy [orosopy KnuneHt (CtopoHa 1) n baHk
(CtopoHa 2);

Tapudpbl — crcTtema NPoLEHTHBIX U KOMUCCUOHHBIX CTaBOK, YCTaHaBnMBawLasa pasmepsbl
nnatbl 3a pasnuyHble BuAbl HAHKOBCKMX NPOAYKTOB W YyCryr, npefocTaBrsiemMblX
knueHtam. Tapudbl MOryT n3meHsiTbcd baHkom B 0QHOCTOPOHHEM nopsigke u/unu B
COOTBETCTBUWN C OTAENbHbLIM cornalleHnem mexay baHkom u KnueHtom, ecnu nHoe He
npeaycMoTpeHo 3akoHoaaTensctsom KP u/unu cooTBeTCTBYIOLLMM JOrOBOPOM;

TexHuyecknn oBepapadT — CyMMa [OEHEeXHbIX CPeacTB, M3pacxogoBaHHaAs CBEpX
ocTaTka AeHEeXHbIX CPeACTB Ha cyeTe KapTbl U/Unn cBepx ycTaHoBIeHHoro KpeantHoro
nMMnTa, KoTopasd noanexuT noraweHuo KnveHTom. Ha cymmy TexHW4Yeckoro
oBepapadra MOXeT HaA4YNCNATLCA MPOLUEHT ecnu npegnycMoTpeHo Tapudamun baHka.
TexHnyecknin osepapadT MOXeT obpasoBaTbCA B pesyfbTaTe PyYHOro npoBeneHMs
TpaH3akuMn/no3gHero cnmcaHus TpaHsakumm (co ctopoHbl TCI1)/kypcoBon pasHuLbl Npu
npoBeAeHnn onepaumn KoOHBepTaummn, a Takke nNpu cnvcaHuM BosHarpaxaeHuin baHkom
cornacHo Tapudam baHka;

YpaneHHble KaHanbl o6cnyXuMBaHUA — KaHanbl/ycTponctBa baHka, 4epes KoTopble
KnueHToM MoryT npoBoauTbCs BaHKOBCKME ornepaummM B COOTBETCTBUM C HACTOSALUM
[orosBopom: yctponctea camoobcnyxumBaHusa baHka, Ontumaz4, KoHTakT-LUeHTp;

YctponctBa camoobcnyxuBaHma baHka — GaHkomatbl M NnaTeXHble TepMuHarnbl
BaHka;

OneKTpoHHO-UucpoBas noanucb — aHanor cobCTBEHHOpPYyYHOW noanucu, Habop
3MEKTPOHHbIX LUNMPOBbLIX CUMBOSIOB, B KOTOPbIX XpaHUTCA BCA Heobxoanmas
MHdopMauusa o eé€ obnagarene;

PUSH-yBegomneHusa/SMS-yBegomMmneHma — 3T0 YyBeOOMIEHUs, coobuwarowme o
ABWXEHWUM CPEACTB MO KapTe, Kogax nnaTexen n gpyron nHdopmMmauum no kapre/kapT-
cyety KnueHTta, pasnuyarowmecs KaHanom pgoctaBku:  SMS-coobuwieHne  unu
BCMNIbIBalOLLEE HA 3KpaHe MOBUNbHOro TenedoHa yBeaoMneHne;

naBa 3. BaHKOBCKUM cueT

3.1. OTKpbITHE cyeTa:



3.1.1.

3.1.2.

baHKk OTKpblBaeT cYeT Ha OCHOBaHUM 3adBMeHus-aHkeTbl Nno  d¢opwme,
ycTaHoBneHHon baHkoMm nocrne npegoctaesneHns KnneHTom/goBepeHHbIM
nnyomM/BHoCcUTENEM:

OOKYMeHTa, yOOCTOBepSAoLEero NNYHOCTb KnueHTta/goBepeHHOro
nnua/BHocuTens;

AN JOBEPEeHHOro nuua — HoTapuanbHO 3aBEepPeHHOW [O0BEPEHHOCTUM AN
NOATBEPXAEHUS ero NofIHOMo4Yns;

AN HECOBEPLUEHHONETHUX NUL, — KNWEHTOB - AOKYMEHTa, YAOCTOBEPSAIOLLErO
NNYHOCTb HECOBEPLUEHHONETHENO KIMMEeHTa: No AOCTUXKEHUN LWeCTHaauaTu net
— nacnopTa; Ans HecoBepLUEHHONETHUX, He AoCcTurwnx 16 (wectHaguatn) net
- CBMAeTenbCTBa O POXAEHUN, CIPaBKM C MeCcTa XUTenbcTBa/c MecTa y4ebbl ¢
doTorpacmen, 3aBepeHHON nevyaTbio OpraHusauuu, BbigaBLUEN CpaBKy ASis
naeHTUUKaLumn ero NNYHOCTY;

AN NEHCUOHEpPOB — AeNCTBylollee MEeHCUOHHOE YAO0CTOBepeHUE/0OKYMEHT,
noaTeepXxaarLwmim nonyyYyeHne coumnarbHbIX BbinnarT.

MpumeyaHue: BHOCUTENb BrpaBe OTKpbIBaTb cyeTa A0 BOCTpeboBaHMS B
nosib3y TPeTbMX NUL, a Takke A4eno3nT «[deTckumy.

baHk BMpaBe no CBOEMY YCMOTpPeHuto, 6e3 kakoro-nmbo [OMNOMHUTENBHOMO
cornacusa  KnueHta, BHOCUTb W3MEHEHUS B MNepeyvyeHb [JOKYMEHTOB,
HeobxoauMMbIX NSt OTKPbITUSE U BEAEHUS1 CYETOB, BbiMycka M 0BCRy>XMBaHUS
KapTbl, B criydae, ecnu Toro TpebyeT 3akoHogatensctBo KP. Ecnu B ¢Bs3n ¢
TakMMN U3MEHEHUAMU 0N Be4eHUs cyeTa n obcnyxmnBaHusa KapTbl TpebyeTcs
npegoctasfieHne  OONONHUTENbHbIX  AOKYMEHTOB, KnuneHT HacTtoAwum
BblpaxaeT cBoe cornacue n obasyeTcs NpefocTaBUTb UX B yKa3aHHbI BaHkom
B YBEOMIIEHUN CPOK B COOTBETCTBUN C NEepeYvHeM, ykadaHHbIM baHkom.

3.2.3aKpbiTHe cyera:

3.2.1.

Onepaumn no 3akpblTUO cyeToB KnueHTa ocywecTBnsawTCca 4epes
nogpasgenexHve baHka Ha ocHoBaHWW COBCTBEHHOPYYHO MOAMMCAHHOIO
3asBneHus oT KnveHTa, opopMneHHOro rno ycraHosrneHHon baHkom dopme, n
B Nopsiake, onpeaerieHHoM HacTosawmmM [JoroBopom.

3.3.0nepauum no 6aHKOBCKOMY cYeTy:

3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

lMonoxeHus, NnpeayCMOTPEHHbIE MYHKTOM 4.3., NPUMEHUMbI KO BCEM CYeTam
hU3N4ecknx nuu, oTKpblTbiM B BaHke, BHe 3aBMCMMOCTW OT BMAa W BamnoThl
cyeTa B paMKax HacTosLero [lorosopa.

CyeT He npefHasHadyeH pAns nposBedeHUs OaHKOBCKMX onepaumi Mo
KOMMEpPYECKON U/vnn nHon nogobHon AeaTensHOCTN, B TOM YMCEe C TPETbUMMU
nmuamu.

[eHexHble cpeacTBa Ha cyeTe ABNSAIOTCA 0ObEKTOM 06s3aTeNibHOM 3alunTbl
BKNagoB (a4eno3ntoB) dumandeckux nuy B 6aHkax Kbipreidackon Pecnybnuvku.
Pasmep rapaHTMpyemon cCcymMmbl NO Bknagy onpegensercs 3akoHOM
Kbiprbiackon Pecnybnukun «O 3awwmte 6aHKOBCKUX BKI1AA0B (4EN03UTOB)».
lMpepocTaBneHne ycnyr, npeaycMOTPEHHbIX HacTtosawmMm  [JoroBopom,
OCYLLEeCTBNAETCA TONMbKO B Cfy4ae YCNewHowW wuaeHTudukaumm u
ayTeHTUdpuKaumm KnueHra.

Mpu npepocrtaeneHun ycnyr B pamkax [orosopa, naeHtudgpukaumna KnveHta
baHkomM ocyliecTBnaeTcA:

npu npoBedeHUn onepauun yepes nogpasgeneHuss baHka — Ha OCHoBaHWUU
AOKYMeHTa, ygoctoBepsiowero numyHocTb KnveHta. KnveHT cumtaetcs
NOeHTUPUUMPOBAHHBIM B ClydYae COOTBETCTBUSA PEKBU3UTOB [OOKYMEHTa,
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3.3.6.

3.3.7.

3.3.8.

3.3.9.

yOOCTOBEPSIOLLEro NMIMYHOCTb, U MHpOpMaLMK, coaepxallenca B 6ase aaHHbIX
BaHka;

npu nposeaeHnn onepaumn yepes Ontumaz24 — Ha ocHoBaHuM BBegeHHOrO ID-
Koga KnueHTta n NOCTOSIHHOrO napons. KnveHt  cuutaetcs
NOEHTUMPUUNPOBAHHBLIM B Crlydae ycnewHon nposepkn baHkom npaBunbHOCTH
BBoga ID- koga KnueHTta 1 NOCTOSIHHOrO Napons;

npu npoBedeHUn ornepaunn 4Yepes yCTPOUCTBA CaMOODCIYXMBaHUS — Ha
OCHOBaHWW  npeabsaBneHHon  KnveHTom  kapTbl. KnneHT  cumtaetcs
NOEHTUMPUUNPOBAHHBLIM B Cllydae COOTBETCTBUS MHGOPMaL MK, HAHECEHHOW Ha
MarHUTHYIO MOMIOCYy WNU  MUKPONPOLLECCOp KapTbl, C WHdopMauunen,
cogepxatlencs B 6ase gaHHbIX baHka;

npu npoBedeHun onepauui no pekBusutam kKapTbl (MHTepHeT-nnaTexu,
MOTO) KnueHT cuntaetcs vaeHTUULMPOBAHHBIM B Criy4ae COOTBETCTBUSA
yKasaHHbIX KnueHToM pekBu3nTOB C MHpopmaumen, cogepxallenca B base
AaHHbIX baHka;

B KOHTaKT-LeHTpe baHka — Ha OCHOBaHMM KOHTPOJSIbHOM MHhopMaLmn (Kogosoe
CNnoBo, ykasaHHoe KnneHTOM B 3asiBfieHMM-aHKeTe U copepxauieecs B base
AaHHbIX baHka), uHdopmauus, nonydeHHas B pesynbTaTe uaeHTudukaummn,
AOJDKHA COOTBETCTBOBATb WHopMauumn, copepxawencs B 6ase [aHHbIX
baHka.

Mpu npegocTaBneHnn ycrnyr B pamkax Hactosiero [lorosopa ayTeHTUgukaumns
yepes yaaneHHble kaHanbl obcnyxmnBaHmna KnueHta baHkom ocyuiecTenseTcs:
npu NnpoBegeHun onepaumm Yyepes Ontumaz4 - Ha ocHoBaHuu ID-koga KnueHTa
1 NOCTOSAHHOrO Naporns u/unv oAHOPa3oBbIX Naponen;

npy nNpoBedeHUW ornepauun 4epes3 YCTPOMUCTBA CaMOOOCNYXMBaHUA - Ha
OCHOBaHWKN CHYNTbIBAHMSI MarHMTHOW nonocsl/vmna u c/6es eeoga PIN-koaa (ons
OECKOHTaKTHbIX MnaTexen MnyTeM CYMTbiBaHUMsi BECKOHTAKTHOro 4una c/6es
BBoga PIN-koga cBbiwe/B npefenax YCTaAHOBIIEHHbIX FIMMUTOB COrfacHo
Tapudam baHka, baHka-akBarepa U/mnu Npasun NAaTEXHbIX CUCTEM);

B KoHTakT-ueHTpe baHka - Ha OCHOBaHMM KOPPEKTHOrO KOAOBOrO CroBa, paHee
ykasaHHoro KnmeHToM B 3asiBfieHUU-aHKeTe 1 coepxalleroca B 6ase AaHHbIX
baHka.

KnueHT cornalwaeTcs ¢ TeM, 4TO NpUMEHsieMble NpU COBEPLLEHMM Onepauun B
pamkax Hactosuwero [loroBopa MeToabl naeHTUUKaumm n ayteHTndukaumm
ABNAIOTCA AOCTATOMHLIMM M Hagnexawmm obpasom noarsepXxgarT npasa
baHka Ha npoBefeHue onepauumn 1 npegocrasneHne nHoopmaunmn KnmeHty no
cyeTam.

KnueHT cornawaeTcs, 410, coobLiaa KogoBOe CMoBO TPETbUM NuLaM, AaHHble
niua 6yayT cuuTaTbCA YNOSIHOMOYEHHBIMU 3aKOHHLIMW MNpeacTaBUTENAMMU
KnueHnTa, obnagaiowumm npaBoMm MonyvyeHus WMHdopmauun/ycnyru no ero
cyeTam 1 KapTam.

PacnopsixeHne peHexHbIMM CpefcTBaMW Ha cyeTe yepe3 noppasgeneHus
OCyLLleCTBNAETCA nocpeacTtBOM Aavv KnMeHTOM MUCbMEHHbIX MNOPYYEHUN.
lMopyyeHMss O pacrnops>keHUnm CHETOM [OMKHbl ObiTb BbINOSIHEHbI Ha
CcTaHgapTHbIX 6raHkax no dopme, npumeHsiemon baHkom. KnueHT BnpaBe
npegoctaBuTb baHKy nopyvyeHus B MHOM popMe, ecrninm Takass BO3MOXHOCTb
npegycmoTpeHa 3akoHogaTensctBom KP 1 npu ycnosuu, 4To NnpegocTaBneHme
Takoro nopyyenusa 6ygeTt cogepxatb BCHO MHGOPMauUMo, HEOBXOAMMYH OIS
OOJDKHOro ucnonHeHus baHkom nopyyvyeHnss KnveHTa B COOTBETCTBUM C
BHYTPEHHUMN HOpMATUBHbIMW OOKymeHTamu (ganee - BHL) baHka u
3akoHopaTtenscTteoMm KP.



3.3.10.

3.3.11.

3.3.12.

3.3.13.

3.3.14.

3.3.15.

3.3.16.

3.3.17.

3.3.18.

3.3.19.

Bce nnatexu n nepeBoAbl AEHEXHbIX CPeACTB CO CYyeTa OCYLUEeCTBAATCS
BaHkoM c y4eTOM pernameHTa ans ocyLecTBEHNA TakuX niaTexen, BpeMeHu,
HeobXoAMMOro Ans OCYLIEeCTBMEHUS Takux NnaTtexen, €ecrnm MHOe He
npegycmoTpeHo 3akoHogatensctsoM KP n/vnn BHL BaHka.

KnueHT npuHMmaeT Ha cebst BECb PUCK U BCIO OTBETCTBEHHOCTb, CBA3AHHLIE C
HEBEPHbIM yKa3aHMEM PEKBU3NTOB B MSIaTEXHbIX JOKYMEHTax U C TeM, 4YTO B
OTHOLWLIEHMM nony4vaTens, 6aHka - nosnydatens HanoXeHbl UM MoryT ObiTb
HanoXeHbl CaHKUuMKM, B TOM 4uUCre MeXOyHapOoOHbIX OpraHu3auumn,
WHOCTPaHHbIX rOCydapcTB/COO30B. Puckn, BO3HMKawWwMe B CBA3UM C
HEBO3MOXHOCTbIO BO3BpaTa [AdEHEeXHOro nepesoda, OTMPAaBIEHHOro Mo
HEBEPHO YKa3aHHbIM peKBU3UTaM, HEBO3MOXHOCTbIO WU  3a4epP>KKOW
OCYLLECTBMNEeHUs wW/vnn 3aBeplleHns nepeBoda B pesynbTate OencTBus
yKa3aHHbIX CaHKUnn, KnneHT npuHumMmaeT Ha cebsi.

OT3bIB KnneHToM akuentoBaHHOro baHkom nopyYeHus 1 NpUoCcTaHOBIEHNE ero
UCMOSIHEHUS MPOM3BOAATCA B MOPSiAKE W B CPOKW, YCTAHOBJSIEHHbIE M
3akoHogaTensctBoM KP 1 B cooTBeTCcTBUM C Tapudamm baHka.

Onepauun NO CHATUIO HamNUYHbIX OEHEeXHbIX CPeAcTB MO CYeTy KapTbl
NPoOBOAATCA Yepes: ycTponcTBa camoobenyxusaHus baHka, nogpasgeneHus
baHka, gpyrne omHaHCOBbIE y4YpeXxaeHus 1 npuHagnexawme nmv yctTponcTsea
camoobCcnyXuBaHus, NpPUHUMaloWmMe K OBCAY>XMBaHUIO COOTBETCTBYIOLLYHO
kapTy KnueHra.

Onepauun € HanUYHbIMW OEHEXHbIMU cpefcTBamMu  (B3HOC/CHATUE) MO
cyeTy/kapTe  MNPoOBOAATCA  4epe3  YCTpoOMcTBa  camMoobCnyXmBaHus,
nogpasgenexHus baxka.

Onepauunsa No aBTOMaTUYECKOMY MEPEYNCIIEHNIO HAYUCIIEHHbBIX NPOLEHTOB Ha
CYeT CpOYHOro BKMNaga (OoenosuTta) OCYLLECTBMASETCHS Ha OCHOBaHUU
NMCbMEHHOro 3asBneHus KrnveHTa, ecnu yCnoBMSMW CPOYHOro BKraga
(oenosuTa) NpeaycMoTpeHbl AOMOMHUTENbHbIE B3HOCHI.

Mpu NnpoBeaeHnn onepaLwmi No cHyeTam, B TOM YMCIe Yepes yaaneHHble KaHanbl
obcnyxuBaHusa (yctponctea camoobenyxmnBaHusa, Ontumaz24) npuMeHsTCS
Tapudbl, gencteytome Ha MOMeEHT 0bpaboTkn onepaummn baHkom. B cny4dae
npoBedeHNs onepauun B BanoTe, OTANMYHOM OT BamnoTbl c4yeTa, baHk
NPOMN3BOANT KOHBEPTALMIO CYyMMbI onepaumu no Kypcy baHka/MexayHapoaHbIX
nnaTeXHbIX CUCTEM, AENCTBYIOLEMY HA MOMEHT 06paboTku onepauun baHkom.
Mpy noctynneHun Ha c4eT B Be3HanuMyHoM nopsake, NMbo nyTem BHeECeHUs
HaNU4YHbIX OEeHEeXHbIX CPeACTB B BasoTe, OTNIMYHOW OT BanoThl cyeTa, baHk
NPON3BOANT KOHBEPTALMIO MOCTYNMBLUEN/BHECEHHOM CyMMbl NO Kypcy baHka,
AencTeyrlowleMy Ha MOMeHT o06paboTku baHkom onepaunn 3avmcneHuns
AEHEXHbIX CpeacTs.

MopyyeHua KnueHTa Ha nepeBoq AEHEeXHbIX cpeAcTB cOo cveToB KrmeHTa
ucnonHsaTca baHkoM He nosgHee cnefytowero pabodero AHs nocne Aathbl
0hOpPMIIEHNS MOPYYEHUS, €CIIN MHOW CPOK UCMIONHEHNS HE YKa3aH B NOpyYeHun
n, ecnm y baHka He BO3HWKaeT BOMPOCOB OTHOCUTESNIbHO 3KOHOMUYECKOM
LenecoobpasHOCTM 1 3aKOHHOCTU onepauun.

3auncneHne geHexHbIx cpeacTB Ha cHeT KnneHTta npy nposBegeHun onepauunm
B3HOCA HaNU4HbIX, NaTexen 1 NnepesoaoBs, NOCTyNaLWmx Ha umsa KnveHta ot
TpeTbux Nuu, nepesoabl Mexay cyetamu KnneHta yepes yaaneHHble KaHasbl
obcnyxmBaHua bBaHka oOCywecTBNAKTCA He nosgHee paboyero AH4,
cnegywoowero 3a OHEM COBepLUeHWa onepauuu, B crnyyae ecnu y baHka He
BO3HMKaET BOMPOCOB OTHOCUTESIbHO 3KOHOMWYECKOW LenecoobpasHoCcTn u
3aKOHHOCTW onepauuu.



3.3.20.

3.3.21.

3.3.22.

3.3.23.

3.3.24.

3.3.25.

3.3.26.

3.3.27.

[MnaTexu n nepeBobl B UHOCTPAHHbLIX BantoTax co c4eToB KnneHTa B baHke Ha
cyeTa TPeTbMX NUL, OCYLLECTBNAIOTCA C Y4€TOM Npa3fHUYHbIX U Hepaboumx
aHen B Kbiprbidackon Pecnybnvke v B CTpaHe nonydatens nnatexa unu
nepesoaa.

KnueHT cornawaetcsa Ha cbop n ob6paboTKy ero nepcoHanbHbIX AAHHbIX, B
cootBeTcTBUM C 3akoHoM Kbiprbidckon Pecnybnukn «O6 uHdopmayum
nepcoHanbLHOro xapakrepa» Ans uenen nonyyvyeHuss GaHKOBCKUX YCryr u
BbINONHeHua TpeboBaHM OencTBylowero 3akoHoaaTtenoctea KP, a tTakke Ha
nepegavyy WHdopMauun U OOKYMEHTOB O JesATeribHocTu/onepauumsix,
coBepliaembix B kayectBe KnveHta baHka 6aHky-koppecnoHaeHTy baHka B
cnyyae NocTynsieHUss COOTBETCTBYIOLLIErO 3anpoca oT BaHKa-koppecnoHaeHTa
B npoLecce UCMONHEeHns MexxbaHKoBCKOro nepesoga KnueHta B UHOCTPaHHOWN
BasntoTe.

baHk BnpaBe He UCNOMHATbL NOpyyYeHUs KnueHTa, B TOM 4YuCle CBSA3aHHbIE C
OCyLleCTBMNeHneM nnaTtexen/nepeBogoB, B ChyyasiX, NpegyCMOTPEHHbIX
3akoHogatensctBoMm KP, Hactoswmm [JorosBopom, BH[I baHka, a Takke B
cnyyae ecnu:

KNWEeHT He wugeHTuuumupoBaH ©n He ayTeHTMdUMUMPOBaH B nopsiake,
npegycMOTpEeHHOM HacToswmM [JoroBopowm;

ecnu cymma pgoctynHoro 6anaHca no kapTe WM ocTatka no cyeTy Ao
BocTpeboBaHnA HegocTaToyHa N9 MPOBEeAEeHWd onepauun U CrnvcaHus
KoMmnceuu, npenycMoTpeHHbixX Tapudammn baHka,

npefoCTaBfieHbl NNaTeXHble JOKYMEHTbI CogepXallme HEeSCHbIE YKa3aHu s, He
nNpeayCMOTPEHHbIE YCINOBUSMU cYeTa, He 3anofIHEeHHbIE UK He NOANUCaHHbIE
KnueHToM wvnn  He  cogepxawme  cBedeHWsd,  NpedyCMOTPEHHble
3akoHogartenoctBoM KP, cogepxalwiue ykasaHuMa O NpoBeAeHUMW onepaunu,
HapyLlalLwmx 3akoHogatenscteso KP.

baHk BnpaBe orpaHuymBaTb npaBa KnveHTa cBOGOAHO pacnopskaTbCs
OEHEeXHbIMW  cpefcTBaMu, KOTOpble SABNAOTCA NpeaMeToM 3anora MU
obecneuynBaloT wucnonHeHne obasaTensctB KnueHta nepen baHkom B
COOTBETCTBUM C YCITOBUAMM 3aKNOYEHHOro oroBopa o 3anore.

BaHk ocyllecTBnseT cnucaHve OeHEeXHbIX cpeacTB co cveToB KnveHTta 6e3
Kaknx-nmbo nopyvyeHun wnmu  pacnopsbkeHun  KnueHta B cniyydasix,
YyCTaHOBIEHHbIX 3akoHoaaTenbcTBOM KP, ycnosuamn Hactoswero [lorosopa u
WHbIX JOrOBOPOB, 3aKNOYeHHbIX Mexay baHkom n KnueHTom.

baHk Bnpase 3anpawwuBaTtb y KrveHTa AOOMNOSHUTENBHYH MHOpMauuio wn
AOKYMEeHTbl 06 onepaumsix ¢ AeHEXHbIMW cpeacTBaMu, a Takke MHopMaLumio
N OOKYMEHTbl, MNO3BOMSAKLWME YCTaHOBUTb Bblirogonpuobpertatenen B
COOTBETCTBUU C 3akoHoaaTenbcTBoM KP.

BaHk BnpaBe He WCNONHATbL nopyyvyeHue KnuneHTa B crnyyae oBHapyXeHus
owmnbkn, ponyweHHon KnmeHToM npu ykasaHuu nnaTeXHbIX PeKBU3UTOB, He
npefocTaBfieHns  unuM  npepoctaBneHns  KnneHTomM  HenomHOro naketa
AOKYMEHTOB, HeobxoauMmblx BaHky, a Takke B criydae obHapyXeHus akTos,
CBMOETENbCTBYOLWNX O HapyweHun KnmneHTom 3akoHopaTenbctBa KP,
TpeboBaHun HaunoHaneHoro baHka Keipreidckon Pecnybnuku (ganee HBEKP) n
HacTosilwero [JoroBopa, B TOM 4ucrie B cnydae HeynnaTbl KnmeHToM kommccum
3a ycnyrmn baHka.

BaHk nmeeT npaBo Ha 6e3akuenTHoe cnnucaHue ¢ NobbiX CHETOB, OTKPLITLIX Ha
nms KnuenTta, 6e3 npeasapuTensHOro cornacua u ysegomnennsa Knmexra, ons
ynnatbl cymm 3agormkeHHocTn KnueHTa nepen baHkom, BO3HMKLWNM MO fno6biM
AOroBopam, 3aknoyeHHbIM ¢ KnveHToMm, a Takke B OTHOLWEHUN JIOObIX CyMM
KOMUCCUIA, CYMM, OLLUMBOYHO 3a4NCHEHHBIX M HE NPUHAANEeXaLUmX KNueHTy. Ona
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3.3.28.

3.3.29.

3.3.30.

3.3.31.

3.3.32.

3.3.33.

3.3.34.

yKasaHHbIX Uenen, HacToawum KnueHT ynonHomouuBaeT baHk Ha
6es3akuenTtHoe cnucaHne ¢ nobbIX CHETOB, OTKPbITbIX Ha MMs KnuveHTa Ha
OCHOBaHUKM Hactosiwero [orosopa, 6e3 Kakoro-nmbo [OMNOSTHUTENbHOMO
cornacus B nodon bopme co cTopoHbl KnueHTa.

baHk He HeceT OTBETCTBEHHOCTM 3a owwnbkn KnueHta wnn gybnuposaHue
Kakoro-nmbo w3 [JaHHbIX UM MOPYYEHUA UMN pacnopskeHun. B cnyyasax
HeoDOOCHOBAHHOIMO WM OWMBOYHOro nepeyvncneHnss KnnmeHTtoMm OeHEeXHbIX
cpegctB  nonydatensaMm, KrveHT caMOCTOATENbHO yperynvpyeT BOMpocC
BO3BpaTa CpecTB C nosiydatensamu.

baHk octaBngetr 3a cobon npaBo B SO6ON MOMEHT NO COBCTBEHHOMY
YCMOTPEHUIO onpefendtb U U3MeHATb nepedvyeHb HaHKOBCKUX onepauui u
PYHKUMIW, KOTOpble MOTryT OCyLLeCTBNATbLCA KnneHTom no ero cyetam 4vepes
yOaneHHble KaHanbl OOCMyXuBaHWSA, a Takke YyCTaHaBnvMBaTb NUMUTblI Ha
CyMMbl  onepauui,  OCYLLUEeCTBSiIEMbIX  4epe3  yaaneHHble  KaHarbl
obcnyxuBaHus.

Mpn obHapyxeHun (pakToB, CBUOETENbLCTBYOLWMUX O HapyweHun KnneHTom
aencteylowero 3akoHogatenoctBa KP, TpebosaHuin HBKP u  ycnosuin
HacTosuero [loroBopa, perfnameHTUpYoLWMX NOPSAOK U YCITOBUSA COBEPLUEHUS
©aHKOBCKMX onepawlui no c4eTy, B TOM Yucre B crnyyae Heynnatbl KnveHTom
Komuccum 3a ycnyrn banka, baHk BnpaBe oTka3aTb KnneHTy B OCyLLeCTBNEHUN
OaHKOBCKMX onepaumn no cyety. B a3tom cnydae baHk He HeceTt
OTBETCTBEHHOCTU 3a YObITKN, MOHECEHHble KnneHTOM B pesynbraTte OTkasa
BaHka B ncrnonHeHnn Takux nopydeHumn Knmenra.

baHk HeceT OTBETCTBEHHOCTb 3a OWWOBOYHO NpoBedeHHyt no BuHe baHka
onepaumto no cdety KnmeHta. B aTOM cnyyae oTBeTCTBEHHOCTb baHka
orpaHU4MBaeTCs NPUHATMEM MEP MO KOPPEKTMPOBKE OIMBOYHO NpoBEOEHHOM
onepauuu.

BaHk He HeceT OTBETCTBEHHOCTHM 3a cbou B paboTe NoYThbl, UHTEPHETA, CETEN
CBSA3W, BO3HMKLUME MO He 3aBuCAWMM OT baHka npuynHam n nosrekwue 3a
cobon HecBOEBPEMEHHOE NosiydyeHne /HenonyyeHme KnneHToM yBegoMMeHUN
baHka. baHk ocBoboXaaeTca OT MMYLLECTBEHHOW OTBETCTBEHHOCTU B Crlyyae
TeXHU4ecknx cboeB (OTKIMHOYEHME/MOBPEXAEHNE IMEKTPONUTAHUSA U CeTen
cBs3n, cbon NporpamMMHOro obecnevyeHns NPOLECCUHIOBOro LeHTpa 1 6asbl
AaHHbIX baHka, TexHuyeckne cbou B nNnaTexHblXx cUCTEMax), a Takke B UHbIX
CUTyaumsax, Haxoaswmxcs BHe cdepbl KOHTponsa baHka, nosnekwmx 3a cobon
HeBbINonHeHne baHkom ycnoBui Hactoswero [loroBopa WwunnM WHbIX
AOroBOPOB, 3aKMOYEHHbIX C KnneHTom.

OtBeTcTBEHHOCTb baHka nepen KrnveHTOM orpaHuYMBaeTCs peanbHbIM
ywiepbom, BO3HUKWNM Yy KnneHTa B pesynbraTe HEnpaBOMEPHbIX OENCTBUN
/6esnenctBua  baHka, OenCTByKOWEro npegHamepeHHo wunuM ¢ rpybon
HEOCTOPOXHOCTbD. HM npm  kakux obctoaTensctBax baHk He HeceT
OTBETCTBEHHOCTU nepea KnmeHTom 3a kakne-nnbo KocBeHHble, NOBOoYHbIE Unn
cnyyauHblie yobITkn/ ywep6b (B TOM Yncne ynyLeHHyo Bbiroay), Aaxe B Crnyyae,
ecnn baHk Obin yBeJOMMEH O BO3MOXHOCTU BO3HUKHOBEHUSI TakuX YObITKOB/
ywepba.

KnneHTt ob6sasyeTcs:

He pasrnawaTtb TpeTbuM nuuam PIN-kog kapTbl, naponb goctyna B Ontumaz24,
naponb noareepxaeHus onepaum n 3D Secure;

obecneuynBaTb COXpPAHHOCTb N Be3onacHoe xpaHeHne MobunbHOro TenegoHa,
Ha KOTOPOM YCTaHOBNEHbl OaHKOBCKME MPUMOXKEHUS [AOns  yganeHHoro
©aHKOBCKOro o6CcnyxMBaHus;
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— B ClnyyYyae BO3HWKHOBEHUA pUCKA HE3aKOHHOro WCMNONb30BaHUA CpeacTB
AOCTyrna unu KapTbl TPETbMMN NLAMU, HEMELNEHHO YBeAOMUTb 06 aToM BaHk
yepe3 [OCTynHble KaHanbl cBA3W (nogpasgeneHne baHka, KoHTakT-ueHTp
BaHka). B cnyyae, ecnn KnneHT cBoeBpemeHHO He yBegomun baHk, baHk He
HeceT OTBETCTBEHHOCTUM 3a  YObITKM, CBSI3@aHHble C  HE3aKOHHbIM
NCrnonb30BaHMEM CpeaCTB JOCTYNa Uy KapTbl TPETbMMU SMLLAMMU;

— B cnyyae, ecnn KnueHT oBHapyXuT OWMOBOYHO 3aYUCNEHHbIE AEHEXHble
cpefctBa Ha cBoux cyeTax, KnueHT gormkeH yBegommnTb baHk 06 aTOM He
nosgHee 3 (Tpex) pabounx aHen co AHA, korga KnveHTy cTtano n3BectHo 06
aToM. B cnyvyae HecBoeBpemeHHOro yBegomneHuss baHka (cornacHo
yKa3aHHbIM Bbille cpokam) KnneHT HeceT OTBETCTBEHHOCTb B MOSIHOM 06beme
3a NoHeceHHble baHkoM drakTnyeckme yobITKu.

3.3.35. B cooTtBeTcTBUM C TpeboBaHuAMM OencTBylOWEero 3akoHogatensctsa KP,
perynupyoLero BOMpPOCHI npoTUBOOENCTBUSA doMHaHCUPOBaHUIO
TEPPOPUCTUYECKON  OeATeNnbHOCTM U neranu3aumm  (KOTMbIBaHUIO»)
npecTynHbIX goxonos, KnveHT no TtpeboBaHuio baHka B TeyeHue 3 (Tpex)
pabounx OHen o00s13aH nNpegocTaBUTb  MHOPMaUMIO W OOKYMEHTHI,
KacatLmecs ocyliectensiemMblx KnneHTom 6aHKOBCKMX onepauunn. B cnyyae He
npefoCTaBfEHUs KITMEHTOM CBEAEHUA N/ OOKYMEHTOB, HEOOXOAMMbIX AN
nposefeHNs Hagnexauwen nposepkn KnueHTta, baHk npuHMMaeT OOHO U3
cneayLlmnx peLleHui:

—  He yCTaHaBnvBaeT Aenosble OTHOWEHNSA ¢ KnneHToM (0TKasbiBaeT B NPUHATUM
Ha obcnyXuBaHue Unn OTKPbITUM cyeTa);

—  MpuOCTaHaBnMBaeT UNu npekpallaeT u pacTopraeT 3akn4veHHbIn Jorosop ¢
KnneHTtowm;

—  He ocyuwecTtBnsaeT onepaumto (caenky) KnueHrta.

3.3.36. KnneHT 065s13aH cBOEBPEMEHHO NorawaTb BO3HMKLUYKO 3a40/MKEHHOCTb nepesn
BaHkom no nobbiM cyeTam, BKNOYas cyeTa KapT, U B NOSTHOM 06bemMe HecTu
BCe pacxodbl (3aTpaTbl) No onepaumsam, NPOBOANUMbBIM MO KapTam.

3.3.37. KnueHt cornawaetca u o643aH Bo3mewaTb baHKky no ero nepsomy
TpeboBaHUIO CyMMbl TEXHUYECKOro oBepapadta n/mnn nHon 3aformKeHHOCTH
no kapTe/cyeTy, a TaKkke CyMMbl KOMUCCUI B NoNb3y baHka, 1 nHble nnaTexu
no Hactoswemy [JoroBopy 1 UHbIM JOroBOpaM, 3aKnoYeHHbIM Mexay baHkom
n KnueHtom, cornacHo Tapudgam baHka.

3.3.38. KnneHT HeceT oTBeTCTBEHHOCTb nepen baHkom 3a ywepd wn pacxopbl,
noHeceHHole baHkoM B pesynbTate HapyweHua KriMeHToM YycnosBun unu
NonoXeHnn Hactoswwero [lorosopa wn/vnu 3akoHogatensctea KP.

3.3.39. KnueHT BnNpaeBe npefoctaButb baHKy npeasaputesibHoe MUCbMEHHOEe
paspelleHne (nopyyeHune) o6 m3bATMM geHer ¢ BGaHKOBCKMX CYETOB M KapT
(npsmoe pebeToBaHMe cyeTa), AENCTBYKOLLEE B TEYEHME ONpeneneHHOro
nepuvoa BpeMeHn n/vunu B npeaenax onpeaeneHHon CyMmbl JeHer.

3.3.40. KnneHT BnpaBe 3anpailumBaTtb M NonyyaTb BbIMUCKY NO CBOEMY CYETY JIMYHO B
otaeneHun baxka, nubéo no Ontume24 B noboe ygobHoe BpeMsi Ha yCNoBUSX,
onpenensemMblx baHkom n B cootBeTCTBUM C Tapudammn baHka.

3.3.41. CTOpOHbI HEeCyT OTBETCTBEHHOCTb 3a HeHaanexauwee WCMNOSIHEHME CBOMX
obs13aHHOCTEN B COOTBETCTBUM C 3akoHogaTenbctBom KP un ycnoBusimu
HacToswero [Jorosopa.

3.4.YcnoBus pacnopsikeHus c4yeTom KnueHTa no AoBepeHHOCTU, HacneAHUKaMu:

3.4.1. CTopoHbl cornawarTca cobniogatb  HWKecnegywwme  ycnosust  no
©e30MacHOCTN B LENSAX CHWKEHUSI pUCKa, CBA3AHHOIO C NpeaoCTaBIEHMEM
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MOMHOMOYUA TPETLUM NULLAM MO PACMOPSHKEHUI0 CHETOM/CPOYHBIM BKNaaoM
(aenosutom) KnneHra:

3.4.1.1. B cny4ae npepoctaBneHuss KnMeHToOM OOBEPEHHOCTU TPEeTbeMy fuuy Ha

npaBo  pPacnopsKeHUs CYETOM/CPOYHbIM  BKNagoM  (Oenosutom) u
coBepLLeHNs UHbIX onepauuii, baHk Bnpase:

npu HeoGXoOUMOCTWU, B TOM YMUCrie, eCrnv MNOAMMHHOCTb [JOBEPEeHHOCTU
BbI3blBAET COMHEHMe, NPOoBepsTb (akT Bbloayn [AOBEPEHHOCTU MNyTeM
HanpaBneHWss MNUCbMEHHbIX 3anpocoB  KnueHTy, HoTapuycy  Wnu
HanpaBneHns JOBEPEHHOCTM Ha 3KCNepTU3y;

He MPOBOAMTb MM MPUOCTAHOBUTbL OMepauun Mo CcYeTy A0 MonyyYeHust
noATBepXaeHUa dakTa Bblaayn OoBepeHHOCTM KnmMeHToM 1 NoanmMHHOCTY
[I0BEPEHHOCTHU.

3.4.1.2. Ina noaTBepXaeHUs  OOBepeHHoCcTU  KnueHT/moBepeHHoe — nuuo

npegocTtaensieT baHky  opurMHan — HoTapuanbHO  YOOCTOBEPEHHOM
[AOBEPEHHOCTM Ha pacrnopsikeHne c4eTOM/CPOYHBLIM BKNaAOM (AENO3UTOM) U
COBEPLLEHNS UHbIX onepaLuii.

3.4.1.3. KnueHTt/gpoBepeHHoe nuUO 06si3aH MpW 3aMeHe 5L, YNONHOMOYEHHbIX

pacnopaxatbCA CHeTOM Ha OCHOBaAHUN OOBEPEHHOCTMU, nnoéo npn 4OCpPO4YHOM
npekpaweHnn unx NOMTHOMOYMAN He3aMeasITENbHO yBEOOMUTb baHk B
NMNCbMEHHOM Buae n npencrtaBnTb opuUurnHarnsbol OOKYMEHTOB,
noareBepXaarLwnx Takmne uaMeHeHuns.

3.4.1.4. BaHK He HeceT OTBETCTBEHHOCTb 3a AENCTBMS JOBEPEHHbIX NUL B criyyae

ecnu KnueHT He yBeoOMUN UM HECBOEBPEMEHHO yBeaoMuI BaHk o 3ameHe
NOBEPEHHbIX ML, NMOO 0 JOCPOYHOM NpPeKpaLLeHUN UX NOSTHOMOYUNA.

3.4.1.5. Ha poBepeHHOe nuuo KnueHTa pacnpocTpaHsaloTca Bce TpeboBaHMs K

COBEpLLUEHMIO oOnepaumm W  UCMNOSb30BAHUIO  YCIYr, YCTaHOBJIEHHbIE
HacToAwmMm [JoroBopom.

3.4.1.6. Bblgaya geHexHbIX CpeacTB CO cyeTa yMepLuero/06bsaBneHHOro ymepLinm

KnueHTa npousBoanTCcs HacnegHukaM/MHbIM nuuam, ynosITHOMOYEHHbIM B
COOTBETCTBUM C [eWCTBYWUM 3akoHogaTenoctBoM KP, 3a Bbl4eTOM
Kommnccun baHka cornacHo Tapudam, B CpOKM U Ha OCHOBaHUN JJOKYMEHTOB,
YCTaHOBIEHHbIX AeNCTBYOWMM 3akoHogaTenscteom KP 1 BH[ BaHka.

3.5. MpuocTtaHoBneHune onepaunin, GesakuenTHoe cnMcaHue AeHeXHbIX cCpeacTB
CO cyeTa U noraileHue 3ag0fmKeHHOCTH:

3.5.1.

KnueHT pgomxkeH yBaxaTb cTpemneHne baHka 3awmwartb CBOKWO penyTauuio u
CTpeMrneHue npuaepxuBatbCcs 3akoHopgatensctBa KP u mexayHapoaHbIX
cTaHgapToB 6opbObI c NpOTUBOAENCTBUEM doMHaHCUpoBaHUS
TEPPOPUCTUYECKON OEATENBbHOCTU M neranusaummn (OTMbIBaHUSA) NPECTYMHbIX
[OX0A0B, N OTHoWeHne baHka k Nnogo3putensHbIM onepaumam. baHk cuntaet
neranbHOCTb MPOUCXOXOEHUA LEHEXHbIX CPEACTB He MNOATBEPXOEHHOW WU
UMeeT npaBO MPUOCTAHOBUTL oOnepaumMm no cyety KnuveHta w/vnn B
OOHOCTOPOHHEM MOPSAKE PaCTOPrHyTb HACTOSALWMA [JOroBOp M 3aKpbiTh CYET,
npekpaiias TemMm cambiM BeAEHNE N OOCNy>XMBaHME CYETa, B Criyyasx:

3.5.1.1. ocywectBneHmss no c4yety KnueHTta onepauuun/onepaumn HEACHOro

XapakTtepa v HenpeacTaBneHusi baHky B 3anpaluMBaemMbIi CPOK AOKYMEHTOB,
nogTeepxgarwmx obocHoBaHHOCTbL onepaunin. Mpu atom baHk He GyaeT
HECTU HWKAKOW OTBETCTBEHHOCTM 3a YObITkM KnueHTa, npUYMHEHHbIE
NPOCPOYKOM WM MNPUOCTAHOBIIEHNEM WCMOSTHEHNA onepaunn/onepaumi
KnneHnTta gaxe B cny4vae, ecnuv Takme nogo3peHnsa He NoaTBepaAnIInCS;

3.5.1.2. ecnu npeacraBfieHbl HE4OCTOBEPHbIE AOKYMEHTDI;
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3.5.1.3. ecrim KnneHtoM He npeacrtaerieHbl  COOTBETCTBYyWOLWMNE OOKYMEHTHI,

HeobxoauMble Onsi BbINOSTHEHUSA Tpe6OBaHVIIZ no I/I,El,eHTVI(*)I/IKaLI,VII/I Knnenta;

3.5.1.4. ecnn wumetoTca cBegeHuss o6 ydactum KnmeHTa B TeppopUCTUYECKOW

AEeATENbHOCTU WM 3KCTPEMUCTCKON OEeATENbHOCTUM U pacrnpoCTpaHEeHUn
OPYXMSi MaCcCOBOTrO YHUYTOXEHUS, B neranusauumn (0OTMbIBaHUM) NPECTYMHbIX
AOX0O0B MOSflyYeHHble B COOTBETCTBMM C 3akoHogaTenbcTBoMm KP,
PErynmpyoLLMm BOMNPOCHI NPOTUBOAENCTBUS drHaHcHpoBaHUs
TEPPOPUCTUYECKON  OEATEeNbHOCTM WU feranusauunm  (OTMbIBaHUIO)
NPEecTYnHbIX JOXOA0B;

3.5.1.5. B MHbIX cnydasix, npeaycMOTpPeHHbIX  3akoHopaTenbctBom  KP,

perynupyoLLmMm BOMPOCHI NPOTUBOAENCTBUSA drHaHCUPOBaHUIO
TEPPOPUCTUYECKON AEATENBHOCTM, Neranusaunm (OTMbIBaHUSA) NPECTYMNHbIX
[10XO[0B.

Mpn aTOM pacTopxeHne HacToswero [oroBopa oOCyLWecTBNAeTcs C
npensaputensHbiM yBegomsnieHvem KnveHta 3a 1 (ogvH) kaneHgapHbIn
MecsLl,.

3.5.2. Mpu HenoraweHun KnneHTOM 3a40MKEHHOCTM MO CYeTy, B TOM 4ucre

NPOLEHTOB 32 WUCMOSfb30BaHME KPeaUTHOro nMMUTa, HEeYyCTOMKM M MNeHU 3a
NPOCPOYEHHbIA MUCMNONb30BaHHbLIA KPEeAUTHbIA NIMMUT N MPOLEHTOB, a TaKke
TexHuvyeckun osepgpadt, baHk BnpaBe cnucbiBaTb 6e3 cornacua (6es
akuenTa) obLLyto CyMMy 3af0/MKEHHOCTU C NobbIX cHeToB KnneHTa, OTKPbIThIX
Ha uma KnueHTa B baHke.

3.5.3. TpeboBaHuss cynebHOro MnM MHOrO rocyaapcTBEHHOro opraHa Kblprbi3ckon

4.1.

4.2.

4.3.

5.1.

5.3.

Pecnybnuk1 npuvHMMaloTCs K MCMONMHEeHUo 6e3 OoMnonHUTENbHOro cornacus
KnueHTa Ha OCHOBaHWM pellueHUsi COOTBETCTBYHOLLErO OpraHa, a Takke no
APYTMM OCHOBaHWUSIM, NpeayCMOTPEeHHbIM 3akoHoaaTenbcTBomM KP.

FnaBa 4. KaccoBoe o6cnyxuBaHue B nomelueHusax baHka

KaccoBoe obcnyxmBaHve baHka Bkno4vaeT npuem, Bblgady, nepecyet, obMeH
HaNMYHbIX OEHEXHbIX CPEACTB HaLMOHaNbHOM U MHOCTPaHHOW BasntoThl B pabo4yne
OHU B nopsiake, yCTaHOBNEHHOM 3akoHoaaTernbctBoM KP, ¢ ynnaton kommccum B
cooTBeTCcTBUM C Tapudamu baHka.

Bblgaya HanuMyHbIX AEHEeXHbIX CPenCcTB CO cyeTa MNpoumsBOAUTCS B npepenax
AOCTYMNHOro oOcCTaTka [OEeHEeXHbIX CpeacTB Ha cyeTe C Y4eTOM KOMMUCCUM,
npegycMoTpeHHbIX Tapudamn baHka.

[eHexHble cpeactBa MOryT 6biTb nonyyeHbl KnueHTomM HanuyHbiMM B ntoGOM
nogpasgeneHn baHka B TedeHue onepaumoHHOro AHA Npu npegbsBleHUn
AOKYMEHTa, YOOCTOBEPSHOWEro JfMYHOCTb, B  MNOpsSAKe, YCTAHOBMEHHOM
3akoHogatenbctBom KP n BH[ baHka.

Maea 5. Onepauun B NnaTeXHbIX TepMUHaNax/aBToMaTU3NPOBaHHbIX
Aeno3uTHbIX MalwmnHax baHka

[ns npoBegeHns onepauMm B NMaTeXHOM TepMuHane/aBToMaTn3npoBaHHON
aenosntHon MawwvHe (ganee [MT/AAM), KnueHT camMoCTOATENbHO MNpPouM3BOAUT
3anofiHEHNEe  SNEeKTPOHHbIX opMm, npeactaBneHHbix Ha  [T/AOM, wnn
npenocTaBnseT OOKYMEHT Ha onnaTy Ans OHnanH-cunTbiBaHuss QR-koga yepes
web-kamepy 1 BBOAUT AeHexXHble cpeacTtsa B KyntoponpuemHuk MT/ALM.
PasoBaga onepaumsa HanM4YHbIMN OEeHEXHbIMU CpeacTBaMu He JOSMKHA NMpeBbIWaTh
NMUMNT, YCTaHOBIEHHbIN BbaHKOM B COOTBETCTBUM C 3akoHogaTennbcTtBoM KP.
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5.4.

5.5.

5.6.

5.7.

5.8.

5.9.

B kauecTtBe nogTBepxaeHuna nposeaeHna onepauuu B MNT/AOM KnneHTy BblgaeTca

4yek Ha BymaxxHOM HocuTene.

B cnyyae B3umaHua BbaHkom komuccunm 3a nposedeHve onepauuu B [NT/AOM

cornacHo Tapudam baHka, pasmep KOMUCCUMN yKa3bIiBAeTCA B 3JIEKTPOHHbIX

dopmax Ha gucnnee MNT/AOM, a Takke Ha 4eke, BblAaHHOM KnueHTy nocne

OCYLLECTBMNEHUs onepaumn.

baHk umeeT npaBo npuoctaHasnueatb paboty [MT/AOM npu obHapyxeHuu

CyLWeCTBEHHbIX HeucnpaBHoCcTeN, owmnbok u cboeB, a Takke B CBA3N C

HeobxoaMMOCTbIO NpoBeaAeHUs NpounakTnieckux paboTt n/unmn npegoTepalleHns

CnyyaeB HeCaHKUWOHMpoBaHHoro goctyna K MT/AOM.

KnueHT o0643yeTcsa cobniogate TEeXHOMNOrMI W MOpsaoK npuema  nnatexa,

npesyCMOTPEHHbIE MporpaMmMHbiM obecriedeHnem n mHcTpykumamun MT/AOM Bo

BpeMS npuvema nnartexa.

KnneHT HeceT OTBETCTBEHHOCTb 3a YObITKM, BO3HUKLLME Y HEFO B CBA3M C OLULMOOYHO

BBEJEHHOM WH(opMauum Mo nnaTexy, MepcoHasibHbIX AaHHbIX (aBOHEHTCKUN

HOMep, agpec 3NeKTPOHHOM NOYThbl, HOMep KapTbl 1 T.4.) B NT/AOQM.

CTOpOHbI MNpU3HAaT, YTO MNPU peLleHUn CrnopoB O AenctBusix KnveHTa npu

ncnons3oBaHun MT/AAM, AoKyMeHTamMu, NoaTBEPXOaOWMMKN aencTBnsa KnueHTa,

OyayT NpU3HaHbI:

— yYek, BblgaBaembinn MNT/AOM;

— npoTokon AgencrteBuin KnueHta 1, npoucxogsuwmx B CBSI3M C 3TUMM, COObITUMN,
perncTpmpyembix TEXHUYECKMMUN YCTPONCTBAMM U NPOrpaMMHbIM obecneyeHmnem
AT/AOM.

Fnaea 6. Ycnyrn no KoHBepTauum (6e3HannyHblie OOMeHHble onepayum) no cyeTty

6.1.

6.2.

6.3.

KnueHTa

KoHBepTaumss OCyWeCTBMNSETCA Ha OCHOBaHMM  Hagnexawumm obpasom
oopMeHHOro nopyyenus KnmenTa.

baHk, B cooTBeTCcTBMM C 3akoHogaTtenbctsom KP, ocyuwecTtsnsger onepauum
KOHBepTaLmm no kypcy baHka, yctTaHOBNEeHHOMY Ha MOMEHT KOHBEepTaLUK:

— C MHOCTpaHHOM BasntoTbl B HAUMOHAmbHYO BankoTy;

— C HauMoHanbHOW BantoTbl B MHOCTPaHHYKO BasnoTy;

— C MHOCTpPaHHOM BanioTbl B APYryt0 MHOCTPAHHYIO BasioTy.

KoHBepTaumss no onepauuMsiMm C KapTamu ocyulecternseTcs B 6e3akuenTHOM
nopsake n 6e3 kakoro-nMbo JONONHUTENBHOrO cornacus KnneHta B COOTBETCTBUM
¢ [MpaBunammn nonb3oBaHus 6aHkoBcknmMu kaptamm OAO «Ontuma bBaHk»
(npunoxeHune 20 HacTosiwero [loroBopa) u HacTosiwmm [JoroBopom.

MnaBa 7. Mopsaaok npuema n XxpaHeHUs AeHEeXHbIX CPeACTB Ha CPOYHbIX BKagax

7.1

(menosuTtax)

PasmellueHne cpoyHoOro Bknaga (genosuTa):

7.1.1. B pamkax HacTtodwero [loroBopa KnneHT nmeet npaBo pasmellaTtb AeHEXHbIe

cpeacTBa B AEMCTBYIOLLME CPOYHbIe BKNaabl (4eno3nTsl) BaHka.

7.1.2. Ha ocHoBaHun 3asaBneHus-aHkeTbl baHk oTkpbiBaeT Ha nmsa KnueHTta cyeT un

NpVYHMMaEeT B AiEHb OTKPbITUA BKNaaa (aenoauta) ot KnnenTa (Mnu BHocutens —
B Cliyyae pasMeLLeHnsi CPOYHOro Bkraga (4enosuTta) B Nonb3y TpeTbero nuua)
CyMMy CPOYHOro BkMnaga (4eno3uta) Ha onpeaerieHHbIN CPOK, BbiMaymBaeT no
CpOYMHOMY BKNagy (4eno3wnTy) BO3HarpaxgeHve B pasMepe W nopsake,
npeaycCMOTPEHHOM HacToAWMMKU ycnoBusiMv [loroBopa W BblleyKa3aHHbIM
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7.1.3.

7.1.4.

7.1.5.

7.1.6.

7.1.7.

7.1.8.

7.1.9.

7.1.10.

7.1.11.

7.1.12.

7.1.14.

3aaBneHneM-aHKeToM 1 BO3BpaLLlaeT CPOYHbIA BKNag (4eno3nT) B COOTBETCTBUN
C HacTodawmMMn ycnosumamm [lorosopa.

CpouHbiin BKnag (4eno3nt) MoxeT 6biTb BHeCEH KnMeHTOM Kak B HanmM4yHOW, Tak
n B 6e3Hann4Hon popme.

KnueHT He BnpaBe gasaTb nopyyeHun baHky 0 nepeBoae OEHEXHbIX CPeACTB,
ABNAIOLMXCA CYMMOW CPOYHOro Bkraga (4enosuTa), B Nonb3y TPETbero nuua ao
NCTEeYEeHNsa Cpoka AENCTBMS CPOYHOro BKNaaa (aenoauTa).

[MononHeHne CpoYHOro BkMada (Aeno3uTa) TPETbUMKU NUuaMM BO3MOXHO Mpu
Hanuunn cornacusa KnneHta Ha nocTynneHne OeHEeXHbIX CPeaCTB N0 CPOYHOMY
BKnagy (4enosnTty) OT TpeTbMX NUL, BblpaXXeHHOE B NpeaoCTaBNEHUN TPETbUM
niuam cBeaeHnn, HeobxoaMMbIX 4Nsi NOMNOMHEHUSI CPOYHOrO BKNaaa (genosnta).
CpoOyHbIM BKNagoMm (Oeno3uToM), OTKpbITbIM Ha pebeHka B Bo3pacTte go 14
(yeTblpHaguaT) nNeT, PacrnopsPKalTCA POAUTENM UMW MHblE 3aKOHHbIE
npeacraBuTenu.

HecoBeplueHHoneTHne nuua B Bo3dpacTe OT 14 (4eTblpHaguaTtu) neT Bnpase
camocToaTenbHo, ©6e3 cornmacuss  poauMTene’d UMM MHbIX  3aKOHHbIX
npeacraBuTenen BHOCUTbL CPOYHbIE BKIadbl (4€n03nTbl) N pacnopskaTbCa UMK
B COOTBETCTBUM C 3aKoHoAaTenbcTBoM KP.

OTKpblTME CpPOYHOrO BKMaga (genosuta) 4epe3 noppasgeneHve badka
OCYLLECTBNSAETCS Ha OCHOBaHMM Hagnexawum obpa3oM 3anofiHEHHOro U
nognucaHHoro KnneHtom 3asBneHusa-aHkeTbl, BHeceHMeM KrmeHTom cymMmbl
BKMaga (oenosuta), a Takke npu npegocraBneHmm KnneHTom nonHoro naketa
AOKYMEHTOB, MNpedyCMOTPEHHbIX 3akoHogaTenctBom KP  ©n  HacToswmm
HoroBopom. OTKpbITME CpO4YHOro Bknaga (genosuta) B Ontvma24
OCYLLEeCTBNAETCA Ha OCHOBaHUWN NPUHATUA KnneHToMm odepTbl C NPUMMEHEHNEM
CpeacTB ayTeHTUdukaumm n ngeHtudunkaumm KnmenTa.

OTKpbITME OTAENbHbIX BUAOB CPOYHOro Bknaga (aenosuta) yeped Ontumaz4 (8
crnydae TexXHWYecKoM peanus3auuu)  OCyLLecTBMSeTCad Ha  OCHOBaHWUMU
3MEKTPOHHOrO MOPYYEHUS Ha OTKPbITUE CPOYHOro BkNaga (genosuta),
ogopmneHHoro KnueHtom 4epe3d Ontuma24 C nNpUMEHEHWEM CpPeacTB
noeHTuduKaumm u ayteHtudukauun KnveHTa, onpegeneHHbIX HacToAWMM
[lorosBopom.

B nopy4eHun Ha oTKpbITUE CcpoyHOro Bknaga (genosmta) B Ontuma24 KnuveHt
yKasblBaeT napameTpbl OTKPbIBAEMOrO CPOYHOrO BKMaga (g4enosuTa), B TOM
yucne, BMA BkNaga (genosuTa), cymma Bknaga (genoswuta), BanTa Bknaja
(oenoauta), cpok Bknaga (aenosnta), cTaBka Bo3HarpaxaneHus, tHpopmauus o
cyeTe KnueHTa B baHke, ¢ KOTOPOro OCyLLEeCTBASETCH NepevncrieHne eHeXHbIX
CpeAcTB ANs OTKPbITUA CPOYHOro BKMada (4enosuTta) U MHble napameTpbl npu
Hanu4nn.

KnueHT noaTBepxgaeT ycnoBus Cpo4vHOro Bknaga (aenosuta) B Ontumaz4 c
npUMeHeHneM cpeacTs ayTeHTUMMKaUMM 1 naeHTUdUKaLum, npegyCcMoTpeHHbIX
HacToswmMm [JoroBopomMm, pasMeLLeHHOro Ha KoprnopaTMBHOM canTe baHka:
https://optima24.kg/Authorize/Login .

lMopyyeHue Ha OTKpbITUE CPOYHOro Bknaga (aenosuta) B Ontnma24, npoTokon
npoBedeHNs onepaum Mo OTKPbITUIO CPOYHOrO BKMNaga (genosuTa) B
COOTBETCTBYIOLLEN aBTOMATU3MPOBAHHOM cucteMe baHka, noarBep)xgaroLmii
KOPPEKTHYK mnaeHTUuKaumio n ayteHTudukauuo KnveHta, v coBepLieHue
onepauun B Ontnma24, saBnsOTCA noaTeBepxaeHuem cornacusa KnueHTta o
3aknoveHnn  Hactosiwero [oroBopa ¢ baHkoM ©  npupaBHMBaeTCs K
nnucbMeHHomy [lorosopy.

XpaHeHne napamMeTpoB CPOYHOro BKMaga (genosuTa) OCYLLUECTBISETCS B
3NEeKTPOHHOM hopme B Base aaHHbIX baHka.
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7.2. Bo3HarpaxpaeHue no cCpoyHOMy BKNnaagy (Aenos3uTy):

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

BosHarpaxgeHne Ha CymMMy CpOYHOrO BKnaga (genosuta) HavmcnaeTcd
COrnacHoO MpOLEHTHON CTaBke, OENCTBYHOLEN Ha AeHb OTKPbITUA CPOYHOrO
Bknaga (goenosuta) KnueHTom, M HauucnsieTcs wmcxoga M3  (hakTU4eckoro
Konu4yecTtBa AHEWN B MecsiLie U rogy, ecrnivm MHoe He onpeaerieHo cneumanbHbIMM
YCINOBUSIMM CPOYHOrO BKNaja (aenosuTa).

lMpoueHTHbIE CTaBkM W pa3Mmepbl rogoBon  3PEEKTUBHON  CTaBKU
BO3HarpaxgeHuss Mo CpOYHbIM BKMagam (4eno3vTam) pasMmelleHbl Ha
KopnopaTuBHoM canTe baHka no apgpecy https://www.optimabank.kag/ru/for-
individuals/deposits.html . TlogoBas addekTMBHaa NpPoLEeHTHasi CTaBka He
ncnonb3yeTcst NPy pacyeTe BO3HarpaXxaeHusi N0 CpoYHOMY Bkraay (AenosuTy) u
NPUBOANTCSA CNPaBOYHO.

BosHarpaxgeHue Ha cymMMy CpOYHOro Bknaga (aenosuta) HauncnaeTcs co AH4,
cnegylwero 3a [gHeM MOCTYnneHus (BHECEHWS) OEeHEeXHbIX CPeAacTB Ha
OTKPbITLIN ~ CYEeT CPOYHOro Bkraga (genosuta) KnuenTa, [0 OHA,
npealwecTBYOWEro AHK, OKOHYaHMsi Cpoka [AEeWCTBUA CPOYHOro BKMaga
(oenosuta).

Bbinnarta Bo3HarpaxaeHus NnpomM3BoaNTCS eXXeMECSIHHO Ha onpeaeneHHyto aaTy
UIn N0 NCTEYEHUM CpOoKa AENCTBUS CPOYHOro BKNaga (aenosnrta), eCnv MHoe He
onpegeneHo cneumnanbHbIMM YCIOBUSIMM CPOYHOrO Bkraga (genosuTa). B
crny4yae, ecnv OeHb BbiNnaTbl BO3HAarpaXxaeHusi BbinagaeT Ha BbIXOOHOW Wv
npasgHUYHbIN OeHb, BbiNnata BO3HArpaXaeHusl NpomM3BoauTCS Ha crnegylowmi
3a HUM paboymin OeHb.

HeunctpebosaHHasa KnmeHToOM cymma BO3HarpaxgeHusi He yBenuYnBaeT Cymmy
CPOYHOro BKMaga (4enosuTa), Ha KOTOPY HaYMUCSETCA BO3HarpaXgeHue.
HauncneHne BosHarpaxgeHus He Npomn3BOAUTCSA CO OHS UCMNONHeHust baHkom
TpeboBaHun cyaebHOro MNU MHOrO rocyaapCTBEHHOro opraHa Kblprbl3ckown
Pecny6nvkn 06 n3bsatmm cymmbl CpOYHOro BKaga (Aenosnta) B COOTBETCTBUN C
nencTeyowmm 3akoHogatensctsom KP. Npu aTom paHee BbinnadeHHoe baHkom
BO3HarpaxgeHne no CpoYHOMY BKMagy (Aeno3nTy) NOoANeXuT yaepXaHuto
BaHKOM C OCHOBHOW CyMMbI CPOYHOIO BKnaga (aenoauta)/Bo3sparty KnneHtom B
BaHk.

7.3. [locpo4yHoe pacTopXxeHue CPOYHOro BKnaaa (aenosura):

7.3.1.

7.3.3.

7.3.4.

B cnyyae [JoOCpOYHOro pacTOpXeHUst CPOYHOro Bkraga (genosuTa) no
nHuuynaTtuee KnueHTa, baHk BbinnavyvMBaeT CymMMy CPOYHOro BKknaja (aenosura),
B TeyeHune 3 (Tpex) pabounx gHEN C MOMEHTA NonyveHns 3assneHus KnueHrta o
AOCPOYHOM PaCTOPXKEHMM CPOYHOro BKNaga (genosura).

[Mpy OOCPOYHOM PaCTOPXKEHUN MO MHUUMaTMBE KnneHTa BO3HarpaxgeHue rno
CPOYHOMY BKragy (4eno3uTy) HavMcnsaeTcs v BbiNflayMBaeTcs B 3aBUCMMOCTH
OT (PaKTU4ECKOro BpEMEHW HAXOXAEHNSA AEHEXHbIX CPEACTB Ha CPOYHOM BKNage
(oenosnte) NO CTaBke BO3HArpaXgeHWUsi COrfacHO MPOLIEHTHON CXeme,
yKasaHHON Ha KopnopaTtnBHOM cante baHka no agpecy
https://www.optimabank.kg/ru/for-individuals/deposits/early-termination-of-bank-
deposit.html. NMpnuMeHATCA NPOLIEHTHbIE CTaBKM MO COOTBETCTBYHOLLMM BMOAM
(cpokam) cpo4dHoro Bknaga (goenosvrta), gencTeylowMM B baHke Ha MOMEHT
OTKPbITUS CPOYHOrO BKnaga (genoauta) KnuneHtom.

Mpn [OCPOYHOM pacTOpPXKEHUW CPOYHOro BKMaga (genoswta), ecnu baHkom
Npon3BOAMNAach eXeMecavHas BbinnaTta Bo3HarpaxaeHnsa KnnmenHTty, To nanuHe
BbiMN@ayeHHad CymMMa BO3HarpaXkgeHus MNOASNEXUT yaepXaHuw. YaepxaHue
M3NULWIHE BbINMAYEHHON CYMMbl BO3HarpaXgeHusi OcCyLllecTBnseTcs U3
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7.3.5.

7.3.6.

HaYNCNEHHON CYMMbl BO3HarpaxXgaeHms M OCHOBHOM CYMMbl CPOYHOro BKflaga
(oenosuta).

Mpn [OOCPOYHOM pacTopXeHuM no wuHuumaTMBe baHka BoO3HarpaxgeHue
HauucnseTcs 3a (pakTUyeckoe BpeMsi CPOYHOro Bknaga (oenosuTa) no cTaBke,
OEeNCTBylOLWEeN Ha AeHb OTKPbITUS CPOYHOro BKraga (genoswuTa), B cnyyae
pacTop)XeHusi NposIoHrMpoBaHHoOro [loroBopa - MO CTaBke, AEWCTBYIOLLEN Ha
MOMEHT MPOSIOHraunn.

B cnyyae wucnonHeHuss bBaHkom TpeboBaHuM CyaebHbIX UM UHBIX
rocygapcTBeHHbIX opraHoB Kbelprbidackon Pecnybnukn o6 nsbsatum 4actu cymMmbl
CpOYHOro Bknaga (genosuta) KnveHTa B COOTBETCTBUM C 3aKOHOAATESbCTBOM
KP, BaHk BrnpaBe AOCPOYHO BO3BpaTUTbL OCTATOK CPOYHOro BKMaga (genosuta)
KnneHTy/BHOCUTENIO/AOBEPEHHOMY NNLLY.

7.4. OKOHYaHue cpoKa Cpo4YHOro Bknaga (aenosuTa):

7.4.1.

7.4.2.

7.4.3.

7.4.4.

7.4.5.

7.4.6.

baHk 0643aH BbiNNatTUTb KnneHTy cymMmy CpOYHOro Bknaga (genosuta) u
BO3HarpaxgeHne, Ha4YUCNEHHOro COrflacHO YCNoBUSIM CPOYHOro  BKaga
(oenosuta), B TeyeHne 3 (Tpex) paboymx OHEW CO OHHA OKOH4YaHUS Ccpoka
AENCTBMS CPOYHOro BKNaga (aenosnta) npu obpaweHmm KnueHTa.

B cnyyae HapyweHna BbaHKoOM CpoOKOB BbINfaTbl CyMMbl CPOYHOrO BKnaga
(oenoauTa) U Ha4YMCNEHHOro Bo3HarpaxaeHusi, baHk HeceT OTBETCTBEHHOCTb B
COOTBETCTBUU C 3akoHoaaTenbcTBoM KP.

B cnyyae HesBkM KnueHTa NO OKOHYaHMM CpoKa AEWCTBUS CPOYHOrO BKNaga
(oenosuta) U He BOCTpebOBaHMS CyMMbl CPOYHOrO BKMada (genosuTa) wu
HAYUCINEHHOrO BO3HArpaXXaeHusi, CPOYHbIM  BKNag (4enos3uT) cuyuTaeTcd
NPOLMEHHbIM Ha yCnoBMAX cyeTa [[O BocTpeboBaHMA CO  CTaBKOM
BO3HarpaxgeHus, yctaHoBreHHon baHkom ans cyeTtoB 4O BOCTpeboOBaHMSA, Ha
MOMEHT OKOHYaHMs CpOKa CpOYHOro BKMaga (genosuTta), ecnu MHoe He
onpeaeneHo cneynanbHbIMKU YCNOBUSMU CPOYHOMO BKNaga (aenosuTa).

B cnyyae ecnu KnueHT siBNsieTcs HECOBEPLUEHHONETHUM NULOM, TO Bblgaya
CPOYHOro Bknaga (aenosnta) unm ero Yyactm KnneHTy, Nnpon3BOANTCS C Y4ETOM
OrpaHUYeHun, YCTaHOBMEHHbIX 3akoHogatenbctBoM KP 1 HacTtoawmm
[oroBopom, 1 npu NpeabaBNeHNN HECOBEPLLUEHHONETHUM NTMLIOM (B BO3pacTe OT
14-Tm po 16-TM neT) cBMAETEeNnbCTBa O POXAEHWM W CNpaBKM C MecTa
Xutenbcteal/yvebobl ¢ ooTorpadmen.

B cnyvae HanpasneHus BaHkom yBeJOMIeHUs
KnueHTty/BHOCUTENIO/AOBEPEHHOMY KLY O BO3BpaTE MOSHOW CYyMMbl CPOYHOrO
BKnaga (menoswnta) B CBA3M C MNpekpalleHnem baHkoM npuema AeHEXHbIX
CcpencTB No onpenernieHHoMy BuAy CPOYHOro Bkrnaga (genosuTta), AanbHenwas
aBTOMaTU4eCcKas MpOSioOHraums Cpoka CpOYHOro Bkraga (4enosmta) MOXeT He
NPOU3BOAUTLCHA, CPOYHLIN BKMag (Aeno3uT) AENCTBYeT OO MCTEYEHUs1 Cpoka
OENCTBUS UNKU CpoKa nocrnegHen NporioHraLmm.

BoaBpaT nonHom cymmMbl CPOYHOrO BKNaga (aenosmrta) MoxeT ObiTb Npon3seneH
baHkoM B OQHOCTOPOHHEM MopsaKke C npenBapuTenbHbIM yBeAOMIeHnemMm 06
aToM KnneHTa/BHOCUTENSA/OOBEPEHHOIO nvua He mMeHee 4yem 3a 10 (gecartb)
paboumx OHenm OO npeanonaraeMon AaTbl BO3BpaTa MOMHOW CyMMbl BKaga
(oenosuta) B cny4asx:

npekpawieHns baHkoMm nprvema HOBbIX CPOYHbIX BKNagoB (4en03nMTOB) AAHHOrO
BMAa;

npeaycMoTpeHHbIX 3akoHogaTenscTeom KP.

7.5. CneuunanbHble yCNOBUA CPOYHOro BKknaaa (aenosuta) «[Joopbiny:
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7.5.1.

7.5.2.

7.5.3.

7.5.4.

7.5.5.

7.5.6.

Ha ocHoBaHun 3asBrneHusi-aHkeTbl KnueHT nepepaet, a baHk npuHuMmaeT Ha
CPOYHbIN BKNapg (aenosut) «[obpbin» AeHeXHble CpeAcTBa Ha YKa3aHHbIA B
3adaBneHnmn-aHKeTe CPOK.

CpouHbiin Bknag (aenosut) «[dobpbii» OTKpbIBAeTCA Ha OCHOBaHWWN OOKYMEHTa,
yOOCTOBEPSAIOLLErO JIMYHOCTb, U MEHCUOHHOIO yaoctoBepeHns KnveHTa.
MuHuManbHas W MakcMmanbHasi CyMMa CPOYHOro BKraga (genosuTta)
«[Jobpbiny: ot 1000 (ogHa Teica4a) com go 10 000 000 (gecaTb MUNIMOHOB) COM
BKNtounTeneHo, ot 20 (gBaguate) gonnapos CLUA go 150 000 (cto natbaecar
Tbicay) gonnapos CLUA BKOUMTENBHO.

[dononHutensHble B3HOCHI NO CPOYHOMY Bknagy (aenosuty) «dobpbiny,
npubaenalTCa K MNepBOHayaribHOMY  B3HOCY  [EHEeXHbIX  CpeacTs.
lMepBOHaYanbHaa cymma v nocreayrowme AonoNHUTENbHbIE B3HOCHI COBMECTHO
UMeHyITCA BKNag (Aeno3uT). JonosiHMTenbHble B3HOCHI MOTYT OCYLLIECTBASATLCS
0e3 orpaHu4eHnsa No CyMMe 1 KOnnuyecTay.

Mpuem pgononHUTENbHbIX B3HOCOB npekpawaetca 3a 30 (TpuauaTtb)
KaneHgapHbIX OHEeW [0 OKOHYaHMsi CpoKa CpOYHOro BKnNaga (genosuTa)
«[Jobpbiny. Mpn 3aTOM B BbIXOAHbIE/NPa3gHUYHbIE OHW, NpegwecTteyowmnm 30
(Tpnouatn) kKaneHgapHbIM OHAM OO OKOHYaHWS CPOKOB CPOYHOro BKaga
(aenosuta) «[JobpbIny, 4ONONHUTESNbHbIE B3HOCHI HE NMPUHUMAOTCS.

YacTuyHaa Bblgaya [LEHEXHbIX CpeaCcTB CO CPOYHOro BKMaga (genosuTa)
«[JoBpbIny» He Npon3BOaUTCA.

7.6. CneuunanbHble YCNOBUA CPOYHOro BKrnaaa (aenosuta) «ConuaHbIin aoxoa»:

7.6.1.

7.6.2.

7.6.3.

Ha ocHoBaHun 3asiBneHusi-aHkeTbl KnueHT nepepaet, a baHk npyHumaeT Ha
cpouHbli Bknag (genosut) «ConuaHbli goxon» [LEHEeXHble cpeacTBa Ha
yKasaHHbI B 3asiBNIEHNN-aHKETE CPOK.

MuHuManbHas W MakcMmanbHasi CyMMa CPOYHOro Bkraga (genosuTta)
«ConuaHbin goxoay»: ot 7 500 000 (ceMb MUANIMOHOB NATLCOT ThICAY) COM A0 75
000 000 (cembaecsT NATb MUIMSMOHOB) COM BKMtouMTensHo, ot 100 000 (cto
Toicay) ponnapos CLIA go 1 000 000 (oguH munnuoH) ponnapos CLUA
BKINIOYNTENBHO.

lMprem QonoNHUTENBHbLIX B3HOCOB MO CPOYHOMY BKnagy (aenosnty) « ConuaHbin
A0X04» He NpeaycMOTpeH. YacTnyHas Bbligaya EeHEXHbIX CPEACTB CO CPOYHOro
BKnaga (aenosnta) He NPon3BOANTCS.

7.7. CneumnanbHble YCNOBUA CPOYHOro BKnaaa (aenosuta) «[leTckum goxoany:

7.7.1.

7.7.2.
7.7.3.

Ha ocHoBaHun 3asBrneHus-aHkeTbl BHocutenb (poauTenu, UHble 3aKOHHbIE
npeacraBuUTENn UNn TpeTbn Nnua) nepeaaeT B Nonb3y KnneHTta (40 4OCTUXKEHNS
KnueHtom 14-netHero Bos3pacta), a baHk npuHMMaeT Ha YCRnOBMSIX CPOYHOro
Bknaga (menosuta) «[eTckui [oxoa» nepBOHaYarnbHbii B3HOC OEHEXHbIX
CpeAcTB Ha onpeaeneHHbln B 3asBNeHNn-aHKeTe CPOK.

MunHumMmanbHasa cymma cpovHoro Bknaga (genoauta) — 1 000 (ogHa Tbicsva) CoMm.
Mpy OTKpbITUM CpoOYHOro BkNaga (genosuta) «[eTckun goxon» Ha UM4
HecoBepLueHHoNeTHero nuua o 14 (YetbipHaguaTtn) net BHocuTenb (poautenu,
WHble 3aKOHHble MPeACcTaBUTENU Unu TpeTbi nuua) B oba3atenbHOM nopsake
npegbsBnseT:

7.7.3.1. CBMOETENLCTBO O pPOXOEHMM HECOBEPLUEHHONMETHEro nuua (Mnu

HOTapuanbHO 3aBEPEHHYIO KOMUIO CBMAETENbCTBA O  POXOEHUU
HecoBepLUEHHONETHEro Nuua);

7.7.3.2. OOKYMEHT, yOOCTOBEPSAOWMN NUYHOCTb BHocuTens (poautenen, MHbIX

3aKOHHbIX NpeacTaBUTENen UNN TPETbUX NNLL);
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7.73.3. B Clnyvae ecim BHocuTenem siBnsetca JoBepeHHoe N0, HE ABJdloLlleecd

poauTenemM/vHbIM 3aKOHHbIM MpeAcTaBuUTENeM HeCOBepLUEeHHONeTHero
nvua, HeobxoaMmo npeaocTaBfeHWe HoTapuanbHO  OOPMITEHHOMO
cornacus poauTenen/uHbIX 3akOHHbIX npeacTaBUTernien Ha OTKpbITUe
CpOYHOro Bkraga (genosuta) «[eTckun goxon» AOBEPEHHbIM NULOM B
NONb3y HECOBEPLLUEHHONETHEro Nnua;

7.7.3.4. B cny4ae ecnu CpoyHbIn Bknag (aenosuT) «[eTckun goxoa» OTKpbIBaeTCH

7.7.4.

7.7.5.

7.7.6.

7.7.7.

7.7.8.

7.7.9.

OAHUMM 13  poauTenen/3akoHHbIX  MNpeacTaBuTenen, HeobxoaMmo
npegocTtaBneHne HoTapuanbHO  O(OPMIIEHHOrO  corflacusa  BTOPOro
poanTensa/Bcex WHbIX 3aKOHHbIX MpeacTaBuTenen (NpU MX Hanuyuu) Ha
NpaBO OTKPbITUS W PaCNOPSKEHUST CPOYHbIM BKIAAOM (OEen0o3vTOM)
«[eTckun poxoa» C MpaBOM AOCPOYHOrO 3aKpPbiTUS CPOYHOro BKaga
(oenosuta) M JOCPOYHOrO pacTtopxeHust Hactosduwero [dorosopa. [pwu
OTCYTCTBUWN BTOPOro poauTensa/gpyroro MHOr0 3aKOHHOro npeacTaBUTENs
HeobxoQMMO npeacTaBuMTb AOKYMEHTbI, NogTBepXaawlme OTCYyTCTBUE
BTOPOro poautensa/gpyroro MHOro 3aKOHHOro nNpeacTaBUTens.
Ecnn cpoyHbin Bknag (genosut) «[eTckun [oxon» OTKpbiBaeTcs oboumu
poautensamu, Heobxogumo nognucatb  opMy  corflacuda  Ha  NpaBo
pacnopsiKeHns CPoYHbIM BKIagoM (geno3uTtom) «[etckuin goxon», ¢ nNpaBoM
AOCPOYHOro pactopXXeHus [JoroBopa v JOCPOYHOrO 3aKkpbITUA CPOYHOro BKNnaga
(oenosuta) «detckun goxoa» 6e3 nNpuUCyTCTBUS BTOPOro poauTens cormnacHo
ycTaHoBreHHon baHkom popMbl.
PacnopsikeHune/3akpbiTe CpoYHOro BkNaga (menosuta) «[eTckui poxoay,
OTKPbLITOrO Ha UMSI HECOBEPLLUEHHOMNETHEro nuua Ao AOCTWXeHus um 14 ner,
OCYLLECTBNAETCS ero poanTensMn/MHbIMM 3aKOHHbIMK NpeacTaButTensamMu (npm
3TOM HeobXoouMMO npucyTcTBMe o0boux poauTenen (BCeX 3aKOHHbIX
npegcTaBuTenen) HeCoBepLLUEHHONETHErO nvua, B criydae, ecnm npucyTcTeyeT
OOMH  poauTenb/3akOHHbIA  MNpeacTaBuTeNb  HeOBXOAMMO  HOTapuarnbHO
odopMIIEHHOE  corfacue BTOPOro  poauTens/Bcex  OpYyrnmx  3aKOHHbIX
npegcrasutenen (Npy nx Hanudmnmn) nNudo cornacue, oPoOpPMIIEHHOE COrfacHo M.
7.7.4 Ha pacnopsbkeHue/3akpbiTue CpOYHOro BkMaga (genosuta) «[leTckui
aoxoa» no obwmm npaBunam, YCTaHOBMEHHbIM A8 COOTBETCTBYIOLLErO BMaa
CpPOYHOro Bknaga (genosuta).
B cnyyae oTkpbITUA CpoYHOro Bknaga (genosuta) «[eTckun OOXOoA» Ha UMS
HEeCOBEpPLUEHHOMNETHEr0 NUUA WHbIMM  3aKOHHbIMW npeAcTaBuTenamMu (npu
OTCYTCTBUN pOAUTENEN Yy HECOBEPLUEHHONETHEro nuua), Ans pacrnopsikeHus
AEHEeXHbIMWU CpeacTBaMK, HaxXOOAWMMWUCS Ha CPOYHOM BKnage (aenosuTte)
«[eTcknn goxon» HeobxoouMMo npeaocTaBuTb paspelueHne OpraHa oneku u
nonevynTenLCcTBa.
[MpenoycMOTpeHbl AOMNOSMHUTENMBbHbIE B3HOCHI MO CPOYHOMY BKMNagy (4enosuTy)
«[eTcknn poxon», KoTopble nNpubaBnATCA K MNepBOHayanbHOMY B3HOCY
OEHEXHbIX  CpeacTB. [MepBoHayanbHaa  cymma n nocnegytoiimne
AOMNOSTHUTENbHbIE  B3HOCbI COBMECTHO WMMEHYHTCA Bknag (oenosur).
[lononHUTENbHbIE B3HOCHI MOTYT OCYLLIECTBNATLCS 6€3 OrpaHMyYeHus N0 CyMme n
KOnnMyecTBy.
Mpnem OONONHUTENbBHLIX B3HOCOB MpeKpawaeTca 3a OAWH rod OO0 UCTEYEHMS
CpoOKa CpOYHOro Bkraga (aenosuta) «[leTckui goxoa».
Kanuntanusauua  (npubaBneHne K  OCHOBHOWM  CyMME)  Ha4YUCMEHHOro
BO3HarpaxaeHusi ocyLlecTBnaeTca kaxable 3 (Tpu) kaneHgapHbIX Mecaua, u B
nocnegyouwemM BoO3HarpaxgeHue Ha4vucrseTcs Ha CyMMy CPOYHOro BKnaga
(oenosuta) c y4eTom paHee nNpnbaBneHHOro BO3HarpaXxaeHus.
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7.7.10.

7.7.11.

Boinnata BoO3HarpaXXgeHusi MNpou3BOAUTCA MO UCTEYEHMU CpoKa CPOYHOro
Bknaga (menosuta) «[etckmn poxoa». B cnyyvae, ecnn geHb Bbinnatbl
BO3HarpaxaeHusi BblNagaeT Ha BbIXOAHOW UMM NpPas3gHUYHbIA O€Hb, BbinNnaTta
BO3HarpaxxaeHusi Npon3BoANTCSA Ha CreayoLwmi 3a HAM paboynii AeHb.
YacTuyHaa Bblgaya [OEHEeXHbIX CpeacTB CO CPOYHOro BKMaga (genosuta)
«[leTckun goxoa» He NPoOU3BOANTCA.

7.8. CneunanbHble YCNOBMA CpoOYHOro BKnaga (genosuta) «OnTUManbHbIN
aoxonx:

7.8.1.

7.8.2.

7.8.3.

7.8.4.

7.8.5.

Ha ocHoBaHun 3asiBneHusi-aHkeTbl KnneHT nepepaet, a baHk npuHMmaeT Ha
CpoYHbIV BKknag (oenosut) «OnTuMmanbHbIM JOXO4» OEHEXHble cpeacTtBa Ha
yKa3aHHbI B 3asBneHnn-aHKeTe CPoK.

MunHuMansHasa cymma CpoYHOro Bknaga (aenosmta) «OnTuManbHbI 4OXO4»: B
HaumoHanbHon BantoTe — 1000 (ogHa Thbicsya) com, B gonnapax CLUA — 20
(aBapuatb) ponnapos CLIA, B poccuickux pybnax — 1000 (ogHa Tbica4a)
pybnen.

MpeaycMoTpeHbl OONOMHUTENbHbLIE B3HOCHI MO CPOYHOMY BKNnagy (4enosuty)
«OnTmanbHbI Joxon», KOTopble NPMBaBNATCA K NepBOHaYanbHOMYy B3HOCY
OEHEeXHbIX  CpeacTB. NepBoHa4anbHas cymma n nocnegyowme
AOMOMNHUTENbHbIE  B3HOCbI COBMECTHO  WMMEHyKTCs  Bknag  (4enosuT).
[ononHuTenbHble B3HOCHI MOTYT OCYLLECTBNATLCA 6€3 OrpaHMyYeHnsi No cymMme U
KONn4ecTBy.

Mprem AONONHUTENBHOrO B3HOCA Ha CPOYHLIN BKaa (Aeno3nTt) « OnTumManbHbIn
aoxoa» npekpawaetca 3a 30 (TpuauaTb) KaneH4apHbIX AHEN OO0 OKOHYaHUS
CpoOKa Cpo4HOro Bknaga (aenosuta). [py 3TOM B BbIXOAHbIE/NPa3gHUYHbIE OHW,
npegwecteytowme 30 (Tpuauatn) KaneHaapHbIM OHAM, 0O OKOHYaHWSA Cpoka
Cpo4HOro Bknaga (aenosuta) «OnTUManbHbIN OX04» AOMNONHUTENBbHbIA B3HOC
HE NMPUHUMaETCS.

YacTuyHaa Bblgaya [LEHEXHbIX CpeacTB CO CPOYHOro BKMaga (genosuTa)
«OnTmanbHbIA AoXo4» He NPOU3BOAUTCS.

7.9. CneuuvanbHble ycnoBus BKknaga (aenosuta) «beckoHeuHbI goxoax»:

7.9.1.

7.9.2.

7.9.4.

7.9.5.

7.9.6.

Ha ocHoBaHun 3asBneHusi-aHkeTbl KnneHT nepepaeTt, a baHk npuHMMmaeT Ha
CpoyHbI Bknag (oenosut) «beckoHeuHbIn goxon» LEHEXHble cpedcTBa Ha
yKa3aHHbI B 3asiBNIEHUN-aHKETE CPOK.

MunHumManbHasa cymma CpOYHOro Bknaga (aenosuta) «beckoHeudHbI goxoa» B
HaumoHanbHon Bantote — 1 000 (ogHa Tbicsava) com, B gonnapax CLUA — 20
(aBaguatb) gonnapos CLUA.

Mpnem OONOMHUTENBbHBIX B3HOCOB MO CPOYHOMY Bknagy (4enosuty)
«beckoHeuYHbIN goxoa» He npegycMoTpeH. YacTuyHaa Bblgaya AeHEeXHbIX
CpeactB Cco CpodvHoro Bknaga (genoswmta) «beckoHeuHbn poxog» He
NpPoOn3BOANTCS.

B cnyyae HesBkm KnueHTa n He BOCTpebOBaHMSA CyMMbl CPOYHOrO BKaga
(oenoauta) «beckoHeYHbI OOX0A» MOCNEe OKOHYaHUS CpoKa ero pas3MeLLeHus,
CPOYHbIA BKNag (OenosuT) cuMTaeTcs aBTOMATUYECKM MpPOANEHHBIM Ha
aHanorn4HbI CPOoK, Ha TEX XE YCMOBUAX, C HAYUCNEHMEM BO3HArpaXKaeHus no
CTaBke, OAENCTBYIOLWEN Ha AeHb NponoHrauun (NPoareHus) cpoka OenCTBUSA
CPOYHOro Bknaga (aenosuTa) «beckoHeuHbI goxoay.

Mpn OoCpoYHOM pacTopXeHun no uHuumaTuee KnmneHTa cpodHOro BKNaga
(oenosuta) «beckoHeuHbIN gOX0A», KOTOPbLI OblN NPONOHIMPOBaH (MPOAJSIEH) Ha
crneayLwmnm Cpok, BO3HarpaXKaeHmne HaumcrnsieTcs CorflacHo NPOLLEHTHOM CXeme,
yKasaHHON Ha KoprnopaTUBHOM cante BaHka no agpecy
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https://www.optimabank.kg/ru/for-individuals/deposits/early-termination-of-bank-
deposit.html. NpUMeHATCS NPOLEHTHbIE CTaBKM MO COOTBETCTBYHOLWUM Buaam
(cpokam) cpoyHoro Bknaga (menosuta), gencTteyrowuMm B baHke Ha MOMEHT
NPOJSIOHraLun CpoYHOro Bknaa (genosuta).

7.10.CneumnanbHble ycrnoBus Cpo4HOro BKnaga (aeno3uTa)

7.10.1.

7.10.2.

7.10.3.

7.10.4.

7.10.5.

7.10.6.

«bnaroTBopuUTeNnbHbLINY:

Ha ocHoBaHun 3asBneHusi-aHkeTbl KnueHT nepepaet, a baHk npuHuMmaeT Ha
CpOYHbIA BKNag (aenosut) «bnaroTBopuTenbHbIM» AEHEeXHble cpencrTsa Ha
yKasaHHbIN B 3asiBlIeHUN-aHKeTe CPOK.

MunHuMansHasa n MakcMmaribHas cymma CpoyvHoro Bknaga (genosuta): ot 1 500
000 (oguMH MUNAMOH MATLCOT Thicsad) coMm Ao 75 000 000 (cembagecsaT nATb
MUANNOH) com BKNounTeneHo, ot 20 000 (gBaauaTth Thicad) gonnapos CLUA oo
1 000 000 (oguH munnuoH) gonnapos CLUA BKknoUMTENBHO.

lMpeoycMOTpeHbl AOMNOMHUTENBbHbIE B3HOCHI MO CPOYHOMY BKMagy (4enos3uTy)
«bnarotBoputenbHbliy 6e3 orpaHN4yeHns No CymMmMe U KOSNIMYecTBY, KOTOpble
npubasnalTCa K MNepBOHA4yanibHOMY  B3HOCY  [OEHEeXHbIX  CpencCTB.
[MepBoHa4anbHasa cymma B3HOCA W nocnegylowme OONONHUTENbHbIE B3HOCHI
COBMECTHO MMEHYITCS BKNag, (4enosur).

Mpuem  OONOMHUTENBHONO  B3HOCA HA  CPOYHbIA  BKNag  (4enosuT)
«BbnaroTBopuTenbHbINY npekpaltaetcs 3a 30 (TpyguaTs) KaneHaapHbIX AHEN 40
OKOHYaHUSA cpoka Bkraga (genosuta). MNpn aToM B BbIXOA4HbIE/MPa3gHUYHbIE OHN,
npegwecteytowme 30 (Tpuguatn) kKaneHgapHbIM AHAM 0O OKOHYaHUS CpoKa
BKMNaja (aenosuta), 4ONONHUTENbHbLIN B3HOC HE MPUHMMAETCS.

KnueHT nopyyaeT BaHky B 6e3akuenTHOM nopsiake NpousBOANTb eXeMecadHoe
nepeuucnenune 0,5 (Honb uenbix NATb 4ecATbIX) % roAO0BbIX OT CYMMbl CPOYHOMO
BKknaga (aenosnta) «bnarotBopuTenbHbINy, ykazaHHOW B 3asiBNEeHUN-aHKETE Ha
cyet OO Pogutenen geten ¢ aytuamom «Pyka B Pyke», OTKpbIThbI B baHke.
YacTnyHaa Bbldaya [OeHEeXHblIX CpeacTB CO CPOYHOro Bknaga (genosuta)
«BnaroTBopuTENbLHBINY HE NPOM3BOAUTCS.

FnaBa 8. NMopsaok Bbinycka u 06Cny>XnBaHUa KapTbl

8.1.BbIinycK n obcnyxuBaHue KapTbl:

8.1.1.

8.1.2.

8.1.3.

8.1.4.

Ycnosus obcnyxuBaHua U npasuna 6e3onacHOro nosib3oBaHUS KapTamu
onucaHbl B [MpaBunax nonb3oBaHus OGaHkoBckuMn kaptamm OAO «OnTtuma
BaHk» (oanee — NpaBuna), pa3meLlleHHbIX Ha KopropaTUBHOM cante baHka no
agpecy: https://cards.optimabank.kg/security.html, n ABMSOLLMXCS
npunoxeHunem 20 K HacTodwemy [lorosopy.

Bbinyck kapT, nNOOKNIOYEHUE/OTKIIOYEHNEe ycnyr no KapTam, a Takke
yCTaHOBNEHNE/M3MEHEHNE PACXOAHbIX NIMMUTOB U OrpaHUYEeHUn, U3MEHeHune
CTaTyCoOB KapT NPOu3BOAATCH Mo 3aasneHuto KnneHta npu obpaweHnn B baHk
UM NocpeacTBOM OUCTaAHLMOHHBIX KaHanoB O6CnyXmBaHus (KOpnopaTuBHbIV
cant baHka, Ontuma 24, KOHTakT-LEeHTpP) B COOTBETCTBME C BHYTPEHHMMWU
npouenypamun baHka.

baHk BbinyckaeT/nepeBbinyckaeT KapTty B TedeHue oT 3 (Tpex) Ao 5 (natm)
pabounx aHewn, cnegyowmx 3a AHeM npvema 3asiBreHus-aHKeTbl 1 OnsiaTbl BCEX
kommnceum KnueHtom cornacHo Tapudam baHka, a Takke npegoctaBneHnsa Bcex
AOKYMEHTOB, NpefyCMOTPeHHbIX 3akoHogaTensctsoM KP 1 BH[] baHka.

BaHk BnpaBe ycTaHaBnvMBaTb OrpaHNU4eHust Ha BbIMyCK KapT Ha ogHoro KnveHTa
(BnapgenbLua kapT-cyeTa) NoO KONUYECTBY U BUAY.
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8.1.5.

8.1.6.

8.1.7.

8.1.8.

8.1.9.

8.1.10.

8.1.11.

8.1.12.

8.1.13.

8.1.14.

Pa3smep komuccum 3a BbINyCK M OBCAy>XMBaAHWE KapT, a Takke pacxXOdHbIX W
NPUXOAHLIX NUMUTOB oOMepauuri nNo KapTe, NMUMUTOB MepeBoda AEHEeXHbIX
CpeacTB No onepauusM Ha KapTe, IMMUTOB Ha KOHBEPTaUMIO LEHEXHbIX CPeCTB
B paspese BantoTbl W/unu Tuna 6aHKOBCKOro cyeTa, onpeenstTcs Tapudamm
BaHka. Hpopmaums o Tapudax pasmelLeHa Ha KoprnopaTuBHoMm cante baHka
www.optimabank.kg. Tapudgbl baHka MoryT 6bITb BblpaXeHbl Kak B
HaLMOHanNbHOW, Tak U NHOCTPAHHOW BasnioTe.

KapTa aBnseTcs cobctBeHHOCTLIO baHka. KapTa gencreutenbHa 40 OKOHYaHUs
Mecsua 1 roga, ykasaHHbIX Ha Hel. [1o KapTam C UCTEKLMM CPOKOM AEeNCTBUS U
KapTaMm, CPOK OeNCTBUA KOTOPbIX elle He HacTynusl, KapTodHble onepaumm He
NPON3BOLATCA.

baHk BblgaeT kapTy HenocpeAcTBeHHO KnwuneHTy, nvbo goBepeHHOMYy nuuy,
AENCTBYIOLWEMY Ha OCHOBaHUM HOTapuarnbHO YAOCTOBEPEHHOW LOBEPEHHOCTH.
Mpn nonyveHun kaptbl KnneHTy pekomeHayeTcs pacnucatbcss Ha 060pOTHOM
CTOpPOHE KapTbl B cneuumansHO OTBeAEeHHOM Ansa obpasua nognucm mecre.
[ocTtaBka kapTbl (Bkrtovas PIN-koHBepT) 3a npegenbl Kebiprbidckon Pecnybnvku
He OCyLLeCTBNAEeTCs cornacHo 3akoHogaTenbctay KP.

KnneHT 0643aH XxpaHuTb KapTy U MpUHUMaTb Mepbl MPOTUB €€ yTepu unu
XULLLEHUSA. YTEeps Unu XuweHue KapTbl NPy HENPUHATUM KNMeHTOM HeobxoanMbIxX
Mep MNpPOTUB AaHHbIX AENUCTBMIA MOryT paccMatpmBaTbCA baHkOM B KayecTBe
HapyweHna KnmeHTom ycnosuin Hactosiwero [lorosopa v MNMpasun (NpunoxeHune
20).

lMepepaya kapTbl KnneHToM B NoNb3oBaHWE UM B KavecTBe 3ariora TpeTbum
nvuam sanpeLlaeTcs.

B cootBeTCcTBMM C HacTosAWwMM [JoroBopom nocpeactsoM KapTbl KnueHT nmeet
npaBo MpoBOAUTL B npedenax [OCTynHoro 6GanaHca cyeta crnegyowme
onepauuu:

©e3HanuyHasa onnata 3a ToBapbl 1 ycnyru B TCI, B cpeae VHTepHeET;
nonyyeHne Hann4yHbIX AeHeXHbIX cpeactea vYepes 6aHkomaTbl/TepMuHansl-NBH
Ny areHToB 6aHKOB;

AEHEeXHbIV NepeBo Co cBoero 6aHKOBCKOro cyeTa Ha cyeT nosyyaTens (C KapThbl
Ha KapTy, 9NEeKTPOHHbIA Kowenek) 4Yepe3d OntMma24 B COOTBETCTBUM C
3akoHogatenbcTBoM KP;

AEeHeXxHble nepeBobl Yepe3 CUCTEMbl JEeHEXHbIX NepeBoaoB B COOTBETCTBUN C
3akoHogatenbcTBoM KP;

B6e3HanuyHble nnatexu nocpeactsom OnTumMa24 B agpec NOCTaBLUMKOB YCHyr,
3aperncTpupoBaHHbIX B Ontnmaz4;

nonosfiHeHne KapTbl 4epe3 Kaccbl OaHKOB, areHToB, MNpPefoCTaBnSLNX
pacLMPEHHbIA CNEKTP BaHKOBCKMX PO3HUYHLIX YCNYT, NaTeXHble TepMUHarnsl,
BaHKkoMaTbl, CUCTEMbI AEHEXHbIX NEPEeBOAOB U ANEKTPOHHbIE KOLLEMbKMN.

B uenax cHmxeHusa pucka ocyLecTBreHNs HeCaHKLMOHUPOBaHHbIX onepaLwmin no
kapTe KnueHta, BaHKOM yCTaHaBNUBAKOTCHA OrPaHUYEHUs W JIMMWUTbBI Ha
OCYLLECTBJIEHME ornepauui no kKapte. BenuyuMHa orpaHMyeHnin n nNMMUTOB, a
TaKKe YCNoBUS, CPOKM N MOPSLAOK UX YCTaHOBIEHUs, onpegensoTca baHkom
CaMOCTOATESbHO.

KrnveHT BrnpaBe ocyLLeCcTBNATL ornepauun no Kapte B npegeriax yCTaHOBNEHHbIX
BaHKkOM orpaHn4YeHun n CyTOYHbIX JIMMUTOB.

OrpaHu4eHnst 1 CyTOYHbIE IMMUTBLI MOTYT BbITb N3MEHEHbI KnneHTom:

no NMMCbMEHHOMY 3asBNEHUI0 B oTaeneHun baHka;

camocToaTenbHo B Ontnumaz4;
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8.1.15.

8.1.16.

8.1.17.

8.1.18.

8.1.19.

8.1.20.

8.1.21.

8.1.22.

nytem obpaweHna B KoHTakT-ueHTp BbaHka B COOTBETCTBUM C BHYTPEHHUMU
npouenypamun baHka Ha cpok He 6onee 14 (YeTblpHaguaTW) KaneHgapHbIX AHEN.
B uenax cHmxeHus pucka ocyLecTBneHNss HECaHKLMOHNUPOBaHHbIX onepawumi rno
kapTe baHk Brnpase oTka3aTb B U3BMEHEHUN OFPAHUYEHUN U CYTOYHbIX NIMMUTOB
0e3 06BACHEHUS MPUYKH.

B uenax 6esonacHocTn baHk He pekoMeHAyeT ycTaHaBnMBaTb cBepxbornbLine
pasmMepbl N0 CyMMaMm JIMMUTOB Ha ANUTENbHbIN NEPUOL BPEMEHM.

lMpoBegeHne onepauunm C  UCNONb30BaHMEM KapTbl, MPeayCMOTPEHHbIX
HacToawmm  [JoroBopoM, MOXeT ObITb OrpaHM4eHO B  YCTPOWCTBaX
camoobcnyxmBaHus apyrmx 6aHKoB.

baHk ocTtaBnseTr 3a cobon OesycnoBHoe M HGeccnopHoe MNpaBO OTKa3aTb B
OCYLLeCTBMEHMM onepauuMm nNo KapTe, npoTuMBopevawen TpeboBaHusaM
3akoHogatenbctBa KP wn/unu lNpasun u/vnn npaBoBbIM HOPpMaM MnaTeXHbIX
cucTem.

baHk BnpaBe B OOHOCTOPOHHEM MOpSAKe  perynupoBaTb  YCIOBUS
npefocTaBfieHns 4OCTyna K IHTepHeT-nnatexam u pekyppeHTHbIM nnaTexam.
B TOoM uucne oTkpbiBaTb AOCTyn K WHTepHeT-nnatexam ans scex KnveHToB
baHka no ymonyaHuio, nNpu 3TOM YyCTaHaeBnMBaTb JIMMUTBI Ha OObLEM WU
KONM4eCcTBO AaHHbIX onepaumn. O6bem 1 KonNMYeCcTBO onepauun onpegensieTcs
Tapudamn baHka.

KnueHT BnpaBe oTkasaTbCs OT AOCTYyNa K npoBeaeHutio VIHTepHeT-nnaTexen (3a
UCKMOYEHNEM onepaumin no KapTe, ocyllecTBnssieMblx ¢ BBeaeHnem 3D Secure
naponsi, U PeKkyppeHTHbIX nnaTexen) npu ycrnosun obpauwieHuss B baHk c
NMUCbMEHHbIM 3asiBfIEHNEM Ha OTKITOYeHMe aocTyna K MHTepHeT-nnaTtexam unm
CaMOCTOATENbHO OTKIKYUTL AOCTYN Yepe3 OnTuma 24.

KapTbl BaHka BbINycKaldTCA C BO3MOXHOCTbIO MPOBEAEHUA OEeCKOHTAKTHbIX
nnatexen PayWave, koTopas He MOXeT ObITb OTKMYEHa MO MHMUMATUBE
KnneHTa.

baHKk vmeeT nNpaBO B OAHOCTOPOHHEM TMOPSAKE PaCTOPrHYyTb HACTOSLLMIA
[loroBop, aHHynupoBaTb KapTy, HE BO3BpallaTb KOMUCCUM, yOepXaHHble B
cooTBeTCcTBUM C Tapudamm baHka un yBegomuTb KnuneHTa O npekpalieHun
obcnyxuBaHusa B nopsigke, yctaHosneHHom n. 13.1. HacTosawero [Jorosopa, B
cnyvasx:

8.1.22.1. HesaBkn KnneHta B baHk onsi nonyyeHust kapTbl B CPOK Gonee 6 (LuecTu)

KaneHOapHbIX MecsiLieB CO AHSA nogayvn 3asiBNeHnsi-aHKeTb;

8.1.22.2. HewucnonHeHus KrnveHTOM cBoux 0653aTeNnbCTB, NPeayCMOTPEHHbIX

HacTosawmMm [JoroBopow;

8.1.22.3. HapyweHus NpaBun nonb3oBaHUs KapTown;
8.1.22.4. pacTtopxeHusn gorosopa 06 OTKpbITMM BAHKOBCKOIoO CYeTa;
8.1.22.5. npu yBonbHeHMn KrnneHTa M3 opraHu3auum — y4vacTHMKa 3apnsaTHOro

NpoekKTa;

8.1.22.6. npu pacTtopxeHun [oroBopa wmexay baHkom wn opraHusaumen, Ha

OCHOBaHMM KOTOPOro OpraHn3auust OCyLLEeCTBSIeT nepevncrieHne onnarbl
TpyAa COTPYAHMKOB Ha KapTbl;

8.1.22.7. nNpw OTCYTCTBUM ABMKEHUIN NO CYETY KapTbl CBbILLIE CPOKAa, YCTAHOBITIEHHOIO

Tapudamun baHka.

8.1.22.8. npu y4vactmm KnueHTta, nogospeHnn B ydactum KnmeHTa B OTMbIBaAHWUU

NPEcTyrnHbIX [OXOA0B W (PMHAHCMPOBAHWUID TEPPOPUCTUHECKOM UIK
9KCTPEMUCTCKOWN OEeATENbHOCTY;

8.1.22.9. B cny4ae, ecnu gencteua KnueHTta seayT K oUHAHCOBLIM NOTEPSM OPYrnX

KnuenTtoB n/vinn BaHka;
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8.1.22.10. B cny4ae, ecnu pgenctBua KnueHTa BegyT K penyTauuoHHbIM,

O9KOHOMUYECKUM, (bVIHaHCOBbIM N NHbIM PUCKaM U NOoTepAaM baHka;

8.1.22.11. B cny4ae ecnu KnveHT nomeLleH BO BHYTPEHHUI «4epHbI Cnncok» baHka.

BaHk BnpaBe nomectutb KnueHTa (6e3 cornacusi) BO BHyTPEHHME «4epHble
CNUCKU» W OTKasaTb B OTKPbITUM, OBCNyXMBaHUM KapTbl/kapT-cyeTa 6e3
06bSACHEHNSA NPUYKH;

8.1.22.12. N0 Nnpo4YMm OcHoBaHuaM corfnacHo BH BaHka u/vnun npasun nnaTéxHbIX

8.1.23.

8.1.24.

8.1.25.

8.1.26.

8.1.27.

cucTem u/unu 3akoHogatenscTey KP.
B cnyyae nogospeHust Ha coBeplleHne KnneHToM NpoTMBOMNPaBHbLIX OENCTBUN
unu - onepauun, MpPOTMBOpeYalMxX WM coBepllaeMblXx B HapylleHue
3akoHogatensctBa KP, unu Hecywme yrposdy o6LWECTBEHHOW WIM NUYHOW
©e30MacHOCTU N 3aKOHHbIX UMYLLLEECTBEHHbIX, U FPaXgaHCKNX npas, U MHTEPECOB
TpeTbUX  Nny, WAN  COBEPLUEHUS  MOLUEHHWYECKMX  onepaumm  no
npenBapuUTeNbLHOMY CrOBOPY C rpynnon TpeTbux Nuy, unn cammm KnneHTtom, nnu
HexapaKTepHbIX 4eNCTBMI No KapTe, baHk BNpaBe B OAHOCTOPOHHEM NOPSAKE A0
MOMEHTa YTOYHeHUss Heobxoammon uHopmaumm 3abnokupoBaTb KapTy U
yoepxatb  BCe  [eHeXHble cpeactBa Ha  kapTte/kapt-cdete  6es
npegBaputensHoro yesegomneHuss Knmenta. [lpy atom baHk Bnpase
aHHynupoBaTb KapTy, a Takke TpeboBaTb BO3MeELEHUs BCeX YObITKOB
BO3HUKLLMX MO NPUYNHE TaKuX 4encTBuin KnneHTa.
B cnyyae aHHynMpoBaHMsi OCHOBHOW KapTbl BaHKOM aHHYNupylTcs Takke
AONONHUTENbHbIE KapTbl KnneHTa.
baHk BnpaBe o0paTnTbCs B NpaBOOXpaHUTENbHblE opraHbl  Kbiprbl3ckon
Pecnybnvkn vnn gpyrmx OpUCOMKUMA ONS UHULMUMPOBAHUSA YrofiOBHOMO UMK
rpaXkgaHckoro pasbupartensctBa Mo OCHOBaHWAM, ykasaHHbiM B M. 8.1.23. un
TpeboBaTb onnaTbl pacxodoB, CBA3aHHbIX C TakoBbiM oObpaleHvem u
nposegeHneM npoueccyanbHbIX 4ENCTBUN.
baHk nmeeT npaBo oTkasaTb KnueHTy B MHMUMMPOBAHUM paccriefoBaHUsA Mo
cnopHon onepaumn B cnyyae, ecnv KnueHt obpaTtunca B baHk no ncteyeHuo
120 (cTo pgBaguaTb) KaneHAapHbIX AHEW OT AaTbl COBEpPLUEHUSI CMOPHOW
ornepauun, a TakkKe MO WHbIM OCHOBAHWAM, NpeayCMOTPEHHbIM YCNoBUAMMN
[orosopa u/vnn npasnnamMmm NnaTeXHbIX CUCTEM.
KnneHT Bnpase:

8.1.27.1. OchopMnaTb  W/MnNM  aHHynNMpoBaTb MO  CYETY OCHOBHOW  KapTbl

OONOJIHUTENIbHbIE  KapTbl, MNpeaoctaBuB B BbaHk COOTBETCTBYHOLLNE
OOKYMEHTHI,

8.1.27.2. ycTaHaBNMBaTb/U3MEHATb OrPaHUYEHUsT U FIMMUTbI MO OCHOBHOW W/MNn

AOMNOSNTHUTENBHON KapTaM, a Takke mnofnyyaTb OOCTyn Ha npoBedeHue
MHTepHeT-onepauun, noaknodeHnto SMS-yBegoMNeHUn Mo 3asiBrEHWUIO,
npegocrasneHHoMy B baHk nnbo camoctodaTensHo vyepe3 Ontumaz4.

8.1.27.3. HanpaBuTb B baHKk NpeTeH3no No HECAHKLMOHMPOBAHHOW (MOLUEHHNYECKOWN)

8.1.28.

onepauunn B TeveHne 45 (copoka nNATn) AHEN CO AHA COBEPLUEHNS onepaumm
no kapte. B nNpoTMBHOM cry4ae COBeEpLUEHHAs onepaumsa cyMTaeTcs
noaTBeEPXXAEeHHON (caHKuMoHMpoBaHHOW) KrnveHTOM, M nocnegywowme
npeTeH3nm baHkom He NpuUHMMatoTCS.

KnneHT 065a3aH:

8.1.28.1. B cny4yae yTpaTbl, Kpaxu W/ VNN HeCaHKUMOHMPOBAHHOIO WCMONb30BaHUSA

KapTbl HemegneHHO obpaTntbCs B BaHK C YCTHbIM WMNU NUCbMEHHbLIM
obpaweHnem o OMOKMPOBaHUM KapTbl B nopsgke, npeaycMOTPEHHOM
[MpaBunamn n HacToswmm [Jorosopow;

8.1.28.2. obecneunTb COXpPaHHOCTb BCEX KapT, BbiNyLeHHbIX BaHkom KnuneHty B

pamkax HacTtogdwero [lorosopa;
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8.1.28.3. obpatntbcs B baHk C uenbio NpoaneHus kapTbl Ha HOBbIM cpok 3a 30

(TpnpuaTtb) KaneHaapHbIX OAHEN OO UCTEYEeHUs cpoka OeWCTBUSA KapTbl. B
cnyyae He obpalleHunss KnueHTa, KapTta MO MUCTEYEHMU CpOKa AEWCTBUS
aBTOMaTUYECKN aHHYNUPYETCSA U He BOCCTaHaBNMBaeTCH,

8.1.28.4. perynsipHo, HO He MeHee 1 (OQHOro) pasa B Mecsil, KOHTPONMPOBATb

8.1.29.

COCTOSIHME KapT-cyeTa U He gonyckaTb obpasoBaHue 3a4ormKeHHoCTU. [ns
3TUX uenen KrnneHT MOXeT CaMOCTOSTENbHO COpMUpOBaTb BbIMUCKY B
Ontuma24, nnbo obpatutbcs B baHK 3a nonyvyeHnem BbIMUCKU MO KapT-
cyery.

KrnneHT HeceT NomnHy OTBETCTBEHHOCTD 3a:

8.1.29.1. HecBoeBpeMeHHOe obpalieHne B baHk ¢ TpeboBaHuem o 650KMpOBaHUU

yTepﬂHHOﬁ/praﬂeHHOM KapTbl WK KapTbl, PEKBU3UTHI KOTOpOVI ctanu
MN3BECTHbI TPETbUM JTNLLAM;

8.1.29.2. He Bo3BpaT B baHk AeHexHbIX cpeacTB, ONMBOYHO 3a4NCIEHHbIX Ha KapTy

KnuneHnTa;

8.1.29.3. npoBedeHne nnatexenm no Kapte 4epe3d WIHTepHeT-pecypcbl, He

nogaepxusatowwme texHonorno 3D Secure;

8.1.29.4. ucnonb3oBaHne BcCeX KapT, BbINyWeEHHbIX K KapT-cyety KrnveHta B

COOTBETCTBUU C YCITOBUAMUN HACTOALLETO [loroBopa;

8.1.29.5. cBOeBpeMeHHOE OOHOBMEHME W NpPeAoCTaBNeHMEe KOHTAKTHbIX AaHHbIX B

baHk. B clniydae HEBO3MOXXHOCTUN CBA3ATbCA C KnneHTom n3-3a OTCYTCTBUA
KOHTaKTHbIX AaHHbIX, baHKk nmeeT npaBo 3a6J'IOKI/IpOBaTb KapTy 40 MOMEHTa
CaMOCTOATESIbHOIo o6anJ,eHm;| KnueHTa;

8.1.29.6. ntobble yObITKM, BO3HUKLIME B pe3yribTaTe COBEPLUEHUST MOLLUEHHUYECKNX

8.1.30.

8.1.31.

8.1.32.

8.1.33.

onepauun no KapTe HeynoNIHOMOYEHHbIMW nuuamMK, a Takke 3a Bce
pgencteus n  6esgenctBua  3TUX nuy, KoTopble BBenn KnueHta B
3abnyxageHue, n/mnu obelanun nonydeHne matepuarnbHon, UHAHCOBOWN U
WHOW BbIrodbl, W/Unv cTann Npu4nMHON aencTeus unmn 6esgencteus KnmenTa,
U npuBedwme K nNpAMbIM W/UMM KOCBEHHbIM YObITKaM WK ynyLweHHOW
Bbiroge. lNMpu atom BaHk coxpaHsaeT npaBo TpeboBaHWUA C AepXaTens KapTbl
BO3MeLLeHNs (PMHAHCOBBIX N NHbIX YOBITKOB BCNeaCcTBME OENCTBUS YCNOBUM
HaCTOSALLEro NyHKTa.
Mcnonb3oBaHue kapTbl UM ee PEKBU3UTOB TPETbUMU NULAMN He JOMyCcKaeTCs.
KnueHT cornawaeTtcs, 4TO HapylleHWe OaHHOro ycrnoBus BedeT K U3bATUIO
KapTbl, pacTopXeHuio BaHKOM B OOHOCTOPOHHEM MoOpsAKe HacTosALWero
[oroBopa u Bo3meweHuto KnueHTom baHKy BceX NPUYUHEHHBIX YObITKOB
(pacxogoB), BO3HUKLLMX BCNeaCTBUE HAapYLUEHUS AAaHHOIO YCOBUA.
Onepauuun no kapTte, noaTeepxgaemMmbole Habopom PIN-koaa, 3D Secure napons
cYMTalTCA CcoBepleHHbIMU KnMeHTOM K He noanexaT ocrnapyMBaHuil Mo
NpUYMHE HECaHKLNOHUPOBAHHOIO JOCTYNA K KapT-CHeTY W/UNn MOLLEeHHMYeCTBa.
Onepauun no kapTe, NpoBefeHHble GecKkoHTakTHbIM crnocobom PayWave B
pamkax IMMUTOB, a TaKke onepauun, nposegeHHble B OnTumaz24 npusHarTca
coBeplweHHbiM1  KnNnMeHTOM W He noanexar OCnapyvBaHUi Mo  MNpUYUHE
MOLLEHHMYECTBa UM HECaHKLNMOHNPOBAHHOIO JOCTYNA K KapT-CYETY.
baHk nmeeT npaBo bnoknposaTth KapTy/kapT-cyeT KnneHTta (6e3 orpaHmMyeHuns no
CPOKY) B CrieaytoLmx crny4vasx:
HanoxeHne apecta, NPUOCTAHOBMNEHWE oOnepaumMi Mo KapTe WM  UHbIX
OrpaHv4YeHusix B COOTBETCTBUM C 3akoHogaTenbcTBoM KP;
nonyyeHune ot KnueHta yCcTHOro obpalleHus unv NMCbMEHHOro 3asBreHns Ha
O6nokmpoBaHne 6aHKOBCKOW KapTbl B CBSI3M C yTpaTOW, Kpaxen wu/vnu
HEeCaHKLUNOHUPOBaAHHbIM UCMOMb30BaAHNEM KapTbl;
KOMnpomeTauumn pekBmM3nMToB KapTbl KnueHTom (cnyvarHas/HamepeHHas);
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8.1.34.

8.1.35.

npu nNoJo3peHMN Ha MOLLUEHHMYECTBO CO CTOPOHblI KnneHTa wnu yvactue
KrnneHTa B MOLLEHHNYECKON CXEME;

Hanuyne HeraTuUBHbLIX OT3bIBOB MOMb30BaTENENn couuanbHbIX CeTen Wnu
Yy4aCTHUKOB rpynn B agpec KnueHTa.

B cnyyae noctynneHust OeHeXHbIX CpPeACcTB Ha KapT-cyeT/kapTy B Buae
KpeauTHOM kapToyHoW onepauun (credit n/mnu credit adjustment n 1.n.) n/unum
BO3BpaTHOW KapTO4YHOM onepauuu (reversal), koTopaa NPpUBOAUT K YBESTUYEHUIO
AOCTYMNHOrO bGanaHca KapT-cyeTa aepxatens KapThbl (nanee
KpeouTHasi/Bo3BpaTHasi KapTodHas onepauusi), baHk wvmeeT npaBo B
OAHOCTOPOHHEM nopsiake 3abrIoKMpoBaTb KAPTOYHbBIA CYET U/MNKN KapTy Ha CPOK
0o 30 (TpuauaTtn) KaneHgapHbIX AHEN B CllyYae OTCYTCTBUS Y AepKaTens KapThbl
AOKYMEHTOB, NoATBEPXKAALLNX 060CHOBaHHOCTb AaHHbIX
KpeauTHbIX/BO3BpaTHbIX KapTOYHbIX onepauumn. B cnyvyae obGpasoBaHus
TEXHUYECKOro oBepapadyta no KapTo4HOMY CHETY B pe3yrnbTaTe 0T3blBa 6aHKOM-
3KBaNepoM CyMMbl paHee NOCTYNUBLLMIA Ha KapT-CYeT B BUAE KpeauTHOM u/unm
BO3BpaTHOM KapTOYHOW onepaunn, aepxatenb KapTbl 0043aH noracutb
oOpasoBaBLUYyOCA  3a40S/DKEHHOCTb MO KapT-CHeTy B  TeYeHUM Cpoka,
yCTaHOBEeHHOro [lJorosopom.

baHk He HeceT OTBETCTBEHHOCTU 3a:

8.1.35.1. oTKa3 TpeTbel CTOPOHbI B 0BCNYXMBAHWUMN KapThbl;
8.1.35.2. kayecTBO NpnobpeTaeMbIX C UCMONb30BaHNEM KapTbl TOBApPOB U YCIyT;
8.1.35.3. NUMUTBLI, OrpaHUYeHUs1 U AOMNOMHUTENbHbIE BO3HArpaXxaeHus (MHTepecsl) No

KapTe, YCTaHOBMEHHble TPeTbeN CTOPOHOW, KOTOpble MOryT 3afeTb
nHTepecobl KnneHra;

8.1.35.4. nocneacrteud (BknOvas onepauuu, npowegwine no

yTepsSAHHOW/YKpaaeHHOWN/CKOMNPOMETUPOBAHHOW KapTe) HECBOEBPEMEHHOIO
obpaweHus KnmenHta B baHk ¢ npocbbon o  OGnokupoBaHuu
yTepsSHHOW/YKpaaeHHOWN/CKOMNPOMETUPOBAHHON KapThl;

8.1.35.5.3a otka3 TCI1 no Bo3BpaTy AEHEXHbLIX CPEACTB MO CMOPHOW KapTOYHOM

onepauunn, ecnv gaHHbli oTkas Obln coBepLUeH ¢ cobniogeHnem TpeboBaHum
npaBui NNaTeXHbIX CUCTEM;

8.1.35.6. cutyaummn, cBsi3aHHble CcO cbossMn B paboTe SMEKTPOHHbLIX CUCTEM,

obecneunBatoLmnx npuem, odbpaboTKy 1 nepenadvy AaHHbIX NO onepaumsiMm no
KapTam;

8.1.35.7. BO3MOXHble OTpuLaTerbHble NOCNEACTBUA JOCTYNa Ha NpoBeAeHne nobbix

onepauun yepes MHTepHeT (BKMoYas onepauum Yepes3 MHTepPHeT-pecypchl,
He ncnonbaytowme TexHonorno 3D Secure) n MOTO, B uncne KOTOpPbIX, HO,
He orpaHM4MBasiCb, PUCK MNPOBEAEHUS HeCAHKLMOHMPOBAHHLIX onepauunm
TPETbUMU NNLAMU MO PEKBU3NTAM MNIATEXHON KapTbl Yepe3 NHTepHeT u
MOTO;

8.1.35.8. yperynupoBaHue CnopoB WM pasHornacum mexay KrnveHTom pepxartenem

OCHOBHOM KapTbl N aepxartendaMn JONOJIHUTEIbHbIX KapT KnuneHTa;

8.1.35.9. pencrteue n/vnun 6e3nencTene TpeTbMX NUL, — KOHTpareHToB baHka, koTopbie

npensTcTBoBanu BbINONHeHWO baHkom ycnoBun Hactoswero [dorosopa,
ecnn co CBOen CTOPOHbl BbaHk npeanpuHAn Bce Heobxoanmble Mepbl, ANs
BbINOSHEHUS YCNoBUIM HacTogdLero [loroBopa;

8.1.35.10. nocneacTeuns, BO3HUKLLIME MNpU HecobnogeHun Hacrtosuwero [orosopa u

MpaBun;

8.1.35.11. HeCcaHKUMOHMPOBaAHHbIE oOnepauun Mo KapTe, MpPoOBedeHHble B paMKax

NMMMUTOB ANs onepaunn 6ECKOHTaKTHbIX NIaTexen, a Takke no onepaumsim,
npoBegeHHbiM ¢ BBogoM PIN-koga/napons 3D Secure, coBepLUEHHbIE
TpeTbUMM NMLamu,
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8.1.35.12. y6bITKWN, BO3HUKLLME B pe3yrbTaTe COBEPLUEHUS MOLLUEHHUYECKUX AeNCTBUN

8.1.36.

no onnate ToBapos/ycnyr nocpeactBoM VHTEpHeT, NoYTOBbIX/TENEeOHHbIX
3akasoB (MOTO), no nepeBogam/nnarexam nocpencrsom Ontnmaz4.
CneuuanbHble YCNoBUsS AN OTKPbITUSA KapTbl MeHCUoHepa/coumanbHbIX BbinnaT:

— KapTa OTKpbIBAaeTCs Ha OCHOBAHUWN AOKYMEHTA, YAOCTOBEPSIOLLErO NIMYHOCTD;
— [AEWCTBYIOWEr0 MEHCUOHHOrO  YAOCTOBEPEHMS/CNPABKU/MHOIO  OOKYMEHTa,

noareepXxgakwuwero npaso Ha nosyvyeHne counanbHbIX Bbinnar.

8.2. NMopsnok npenoctaBneHus KpegutHoro numura:

8.2.1.

8.2.2.

8.2.3.

npe,D,OCTaBJ'IeHMe baHkom er,El,I/ITHOFO JIMMUTa OCYyLLEeCTBIIAETCA Ha YCIIOBUAX
CPOYHOCTH, NNaTtHOCTU N BO3BPATHOCTHN.

ﬂ,J'IFI coBepLieHund OI'IepaLl,I/IIZ, paC‘-IéTbI NO KOTOPbIM OCYLUECTBIIAKOTCA 3a CUéT
OEeHeXHbIX cCcpeacts, npenocrtaBiieHHbIX baHkom KJ'II/IeHTy B npepenax
YCTaHOBJIEHHOIoO KpeanuTHOro JIMMnTa BaHk BbIlMyCKaeT KpeaAUTHYHO KapTy.
nOpﬂ,D,OK npegocrtaBnieHnAa KpeauTtHoro JnuMnuta Ha  KpeauTHYK  KapTy
ocyuwiecTBndeTcd B COOTBETCTBUU C YCITOBUAMMU ,D,OFOBOpa O npegocrtaBneHnmn
er,D,I/ITHOFO JIMMUTa no erﬂI/ITHOIZ KapTe.

FnaBa 9. ApeHaa 6aHKOBCKOW cenchoBON AYENKH

9.1.Mopspok caaum cenhoBOn AYEUKU B apeHAy:

9.1.1.

9.1.2.

9.1.3.

9.1.4.

9.1.5.

baHk Ha ocHoBaHWM 3asBneHUsI-aHKeTbl, COBCTBEHHOPYYHO MOAMUCAHHOIO
KnueHtom/KnueHtammn (B cnyyae  COBMECTHOWM  apeHabl) (panee —
KnneHt/KnueHTtbl) B nogpasgeneHnn baHka, npeaoctaBngeT B nonb3oBaHue (B
apeHay) cendoByto S4ENKY A5 pa3MeLLEHNSA N XPaHEHUS B HEM LLEHHOCTEN n/nnu
OOKYMEHTOB (MMeHyeMbIX Aanee - LEeHHOCTW), Ha yCrnoBusAX, NPeayCMOTPEHHbIX
HacToAwmm [JoroBopom.
3anpeLlarnTca K XpaHeHUIo B CENPOBON siHenke criegytolime npegmeTbl:
NerkoBoCnIaMeHsLWmecs, TOKCUYHbIE, PadMOaKTUBHbIE W WHble BELLECTBa,
crnocobHble oOKasblBaTb BpeAHOe BO3AEWCTBME Ha OpraHu3M Yernoseka WU
OKpyXalLyo cpefy, NpoAyKTbl MUTaAHUA U WHble NpeaMeTbl, MOABEPXEHHbIE
nopye u/vnu Bbi3biBaloLLME pacnpocTpaHeHWe NapasnTos;
BCE BWAbl OTHECTPENBLHOro OpyXus U BoenpunacoB K HUM, XONOAHOE OpyXwue,
B3pblBYaTble BellecTBa (B3pblBHble YCTPOMCTBA), B TOM 4WUCIE€ Hay4Ho-
TexHu4yeckue TexHonornm n obopygosaHune, KOTopble MOryT OblTb UCMOMb30BaHbI
npu CO30aHNUN OPYXXMSI MaCcCOBOTO MOPaXEHUS;
HapKoTUYeckne 1 MCUXOTPOMHbIE BeLLecTBa, a Takke npucnocobneHms ona ux
NCNosib30BaHWs;
CUNbHOAENCTBYIOLWME AAbl;
apyrve npeameTbl, 3anpelleHHble K XpaHEeHUIo, U3bATbIE U3 rpaXg4aHCKoro
o6opoTa nnu, BBO3/BbIBO3 KOTOPbIX 3anpeLLeHbl Yepes rocy4apCTBEHHYO rpaHnLly
cornacHo 3akoHogaTenbcTtsy KP.
CendoBas suenka NnpeaocTaBnseTCca B apeHay Ha CpoK, yKasaHHbIN B 3asBNeHNM-
aHKkeTe, C ynnaTtoM KOMMCCUM B cooTBeTCTBUM C Tapudpamu baHka, npu aTom
KnuneHTty/KnuenTtam BoigatoTcs [NpaBmna nonb3oBaHnsa cendoBbIMU SYENKAMN.
Cpok apeHabl cendoBON SYENKM MOXKET ObiTb MPOMOHIMPOBaH (MPOANEeH) Ha
OCHOBaHUM 3asiBNEHUA O nNpoAaSsieHMM cpoka apeHabl, COBCTBEHHOPYYHO
nognucaHHoro KnueHtom/KnneHtamn (B cCrny4ae COBMECTHOW apeHdbl) B
nogpasgeneHun baHka, n B cootBeTcTBUM ¢ Tapudamn baHka, gencTeyrowmmmn
Ha OeHb noanucaHns 3aaBneHns O NPOASIEHUN CpOKa apeHabl.
B TeuyeHune cpoka apeHObl BO3MOXHa CMeHa CenOBON SIMEMKM HA OCHOBaAHWUU
3asiBrneHns o cMeHe cendpoBor a4enkm KnueHra.
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9.1.6. OnnaTta 3a BeCb CPOK apeHObl CendoBOM sYenKku onpegensietca Tapudamu
baHka u pomkHa OblTb BHeceHa B NOMAHOM obbeme B AeHb noAanucaHus
3adBneHus-aHkeTbl, a B Criydae ero nposioHraummn (npoafnieHusl) — B [AeHb
nognucaHunsa 3asBrneHnsa o NPoANeHNn cpoka apeHabl.

9.2. NopsAAoK OTKPLITUA U 3aKPbITUA cenPOBON AYEUKN, XPaHEHME KIoYen

9.2.1. B cny4yae cCOBMeCTHOM apeHbl OTKpbITUE CENdIOBOM SYENKM AOMYCKAeTCA TONbKO
npu npucyTcTemun ob6ounx KnnueHTos.

9.2.2. CencoBas sivenka uUMeeT OBOWNHOWM MEeXaHUYECKUM KITHo4eBOM 3aMOK. 3aMOK
OOHOBPEMEHHO OTKpblIBAeTCsA ABYMS Pa3fiMYHbIMKA - KAlOYaMU  —  KIKOYOM
YNOSTHOMOYEHHOro paboTHuka baHka u knovom KnueHta/KnueHToB. 3akpbiTue
cenda KnueHt/KnueHTbl nponsBoant/Nnpon3BOAAT CBOUM KITHOYOM, OaHKOBCKWM
3aMOK 3aKpblBaeTCA aBTOMaTM4yecku, NMMBO B crnyyae, ecnvm MexaHusM 3amMka
npegnonaraeT 3akpbiThe cenda asyms kmodamu (Knnenta m baHka), 3amok
3aKpblBaeTcsd  O4HOBpPEMEHHO  kntoyYoM  KnveHTa/KnmeHToB M KIIHOYOM
YNOSTHOMOYEHHOTO paboTHMKa baHka.

9.2.3. KnueHty/ogHomy n3 KnveHToB (B cnyyae COBMECTHOMW apeHbl centoBOMN SsHEnKn)
B MPUCYTCTBMM COBMECTHOIO apeHaaTopa BblgaeTCd KoY OT cenpoBOM SSHENKM
nog pocnucb B KapTouke Ha npaBO MOMb30BaHUS WHAMBMAYanbHbIM cendom
yTBepXaeHHon baHkoM bopMbl NOcne BHeCEHUS onnaTbl 3a BECb CPOK apeHAabl
cenpa M CTpaxoBOro [enosvta, B COOTBETCTBUM C LEWCTBYHOLMMM Ha paTty
apeHgbl Tapndamun baHka.

9.2.4. Mpu yTpaTe Kknw4Ya B nNepuon cpoka apeHabl cendoBon f4Yerku KnueHT He
nosgHee ogHoro paboyero AHSA C MOMEHTa OOHapyXeHuss UM yTepu Kroya
coobuaet 06 aTom B BaHk 1 co cTpaxoBoro genosuta Bo3amewaeT baHky pacxofbl
Nno 3aMeHe 3aMka B cOOoTBeTCTBUU C Tapudamu baHka, oenCTBYOWUMN Ha OeHb
onnaTbl KnimeHToM KoM1Mccumn no 3amMeHe 3amka.

9.2.5. B cnyyae nonomMmkn 3amka unuv ytepu Krnioya oT cerdpoBon A4enkn, cendposas
siyenka BckpbiBaeTcs B npucytctBum  KnuveHta/KnueHtoB. [lpy  aTtoMm
KnneHt/KnueHtol 065a3aH(-bl) MNMCbMEHHO NOATBEPAUTb  LESNIOCTHOCTb U
COXPaHHOCTb COOEPXNUMOro CENGIOBON AYENKN.

9.2.6. KnueHTt/KnueHtol (B crnydae COBMECTHOM apeHabl cendpa) HeceT/HecyT
OTBETCTBEHHOCTb 3a pa3MeLLieHne B ceNdoBOUN A4enKe 3anpeLleHHbIX K XpaHEeHUHO
npeamMeToB, YkasaHHbIX B n. 9.1.2 HacTosAwero [lorosopa.

9.2.7. KnueHT He BnNpaBe nepegaBaTh KIHOY OT CenpoBOM A4YENKN Ha XpaHeHne B baHk.

9.2.8. KnueHt/KnueHTbl 06513yeTcs/064a3ytoTCA:

9.2.8.1. cBOEBPEMEHHO BHOCUTL onfiaty ycnyr baHka B cooTBeTcTBUM C Tapudpamu
baHka 3a BeCb CpOK apeHObl CENdOBOM SYENKM, B TOM 4ucrie, B cryvyae
nponoHrauun (NpoaneHnst) cpoka AencTena Hactoswero [lorosopa;

9.2.8.2. N0 UCTEeYEHNN CpoKa apeHabl TMBo Npu 4OCPOYHOM NpepPbIBaHUN CPOKa apeHabl
ocBoboaMTb CEeNdoBYKD sYEnKy, caaTb €e BMEeCTe C KINYoM B
HEMNoOBPEXAEHHOM COCTOSAHUM YNOSIHOMOYEHHOMY paboTHMKY bBaHka nop
pocnucb B KapTouke Ha npaBO MONb30BaHUS WHAMBUAYaNbHbIM CeNdOM
yTBEpXaeHHON baHkom hopMbl;

9.2.8.3. 06ecneunTb COXPaHHOCTb BbldaHHOrO baHKoM Kritoya OT cendOoBOM SAYENKY;

9.2.8.4. B criy4ae nosioMKM 3aMKa cernoBON SYenKu BCNeacTBME ero HernpaBuIibHOro
OTKPbITUSA/3aKPbITUS HECTU pacxodbl, CBS3aHHble C 3aMEHOW 3aMKka U
BCKpPbITUEM CENOBON HAYerMKM B COOTBeTCTBUM C Tapudamu baHka,
AEeNCTBYIOLWMMN Ha AeHb onnaTtbl KNnMeHToOM KOMUcCcumn no 3ameHe 3amka;

9.2.8.5.6e30T3bIBHO U 6e3ycnoBHO npegoctaBuTb baHKy npaBo GesakuenTHOro
CrMcaHns OeHEeXHbIX cpeacTB co cyeToB KnuneHta/KnneHToB B HauWOHaNbHOM
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n/vnn B UHOCTPaAHHOW BanoTe, OTKPbITLIX B BaHke, B cyeT onnaTtsbl ycnyr baHka,
LUTpadHbIX CaHKLNIN, CBA3AHHbIX C apeHaon cendoBOM SSYENKU, B COOTBETCTBUN
¢ Tapudamm baHka.

9.2.9. KnueHT/KnneHTol BNpaee:

9.2.9.1. npegoctaBuTb NpPaBo MOMb30BaHUA CENAOBON AYENKOW [OOBEPEeHHOMY Nnuuy
nyTem BbldayuM [JOBEPEHHOCTW, O(OPMIEHHOW B  COOTBETCTBUM C
TpeboBaHuaMM 3akoHoaaTenbcTea KP;
9.2.9.1. 4OCPOYHO nMpeKpaTUTb apeHdy CendoBON sYerKku cornacHo 3asaBreHuto
KnueHta/ KnueHTOB npu 3TOM paHee BHECEHHas nnaTta Bo3BpaljaeTcs
KnueHTty/KnueHTtam, BHecCLLEMY apeHAHYo nnaTty, HauyMHasi C NepBoro NosHoOro
KaneHgapHoro mecsua, crefylowero 3a fgatoh AOCPOYHOro npekpalleHus
apeHabl cenoBon S4enku.
9.2.10. baHk obsasyeTcs:

9.2.10.1. obecneunTb Hagnexawee U kayectseHHoe obcnyxumsaHune KnveHta/KnveHToB
Nno Nonb30BaHUIO CENGOBON AYENKON;

9.2.10.2. rapaHtnpoBatb  KnueHTy/KnueHtam  KoHMAeHUMANbHOCTb BO  Bpems
npocMoTpa coaepXxumoro cencoBorM sSYEnKM, a Takke cobnogaTtb
KOHuaeHUmManbHoCcTb MHGOpMaumm, MOyYeHHOW B XOA4e npenoCTaBfeHus
cendoBON AYENKN B apeHay, BKMw4Yas cam (PakT XpaHeHWs, CBeAeHus O
KnuneHte/KnneHtax, cendoBbIX onepaumusix U LEHHOCTHAX, HaxogsaWwuxcs Ha
XpaHeHun B cenpoBOn A4eKe, 3a UCKIIYEHNEM CryYaeB, NPeayCMOTPEHHbIX
3akoHogartenbcTtBoM KP 1 HacTtoawmm [JoroBopom.

9.2.11. baHk BnpaBe:

9.2.11.1. B cnyyae Hegasku KnueHTta/KnueHTtoB (B criydae COBMECTHOW apeHabl cenda)
MO OKOHYaHWW CPOKa apeHAbl yKasaHHOro B 3asBreHUM -aHKeTeHanpaBUTb
KnueHTty/KnneHtam nucbMeHHoe yBedoMIeHne no agpecy(-cam), ykazaHHOMY
Knuentom/ Knuentamn B  3asBneHuun-aHkete KnueHta/KnueHtoB, o
HeobxoaMMOCTU ABKM B BaHK Ans nporioHrauuun apeHabl Unn ocBoboXaeHUs
CenoBON s4erkun, a Takke npeaynpexgeHne o6 0gHOCTOPOHHEM BCKPbITUM
cencoBon ayerkn 6e3 yyactnsa KnneHta/KnneHToB B criydae ero/mx HesiBKM B
baHk B TeyeHne 30 (TpuauaTn) KaneHAapHbIX AHEN C MOMEHTA OKOHYaHUs
CpoOKa apeH[pbl.

9.2.11.2. npuocTtaHoBuTb Aoctyn KnueHTta/KnueHtam Kk cendoBon sa4enke wu/vnum
OCyLLEeCTBMEHME onepauun no apeHae cendoson 4dA4verikn nmbo B
OAHOCTOPOHHEM MOpSAAKE NpeKkpaTUTb caadvy B apeHay cendpoBon A4ENKu:

— B cnyyae HenpepactasneHus baHKy B 3anpawimnBaembii CPOK MHGOpMaLNn m
OOKYMEHTOB, HeobxoOuMbIX A NpoBefeHUs Haanexaiwlenh npoBepKu
KnuenTta/KnneHToB;

— €eCnu He npecTaBfieHbl COOTBETCTBYHOLIME AOKYMEHTbI, HEOOXoanMble AN
BbINONHEHUs TpeboBaHWn NO NPOBEAEHMIO oOnepauui N UAeHTUdUKauum
KnueHnTta/KnneHTOB unu npeacraBrieHbl HEAOCTOBEPHbIE LOKYMEHTHI;

— ecnu B oTHoweHun KnvenTa/KnneHToB uMmeloTca cBefeHus o6 ydactum B
TEPPOPUCTUYECKON AEATENbHOCTM WU IKCTPEMUCTCKOW AEATENbHOCTU W
pacnpocTpaHEeHUN OpPYXMA MacCCOBOrO YHUYTOXEHWS, B feranusauuu
(OTMbIBaHMKM) MNpPECTYNHbIX [OOXOA4OB MOSlyYEHHble B COOTBETCTBUM C
3akoHogartenoctBoM  KP, perynupytoowmm BOMpPOCbl  NPOTUBOOENCTBUS
(PUHAHCMPOBAHNS  TEPPOPUCTMYECKON  OEATENbHOCTM UK fieranusayuu
(OTMbIBaHMIO) NPECTYMNHbIX 4OXOA0B;

— nmbo B WHbIX Cnyyasax, npeaycMOTPeHHbIX 3akoHopatenbctBoM KPP,
perynupyroLmx BOMPOCHI NpoOTUBOOENCTBUSA drHaHCMpoBaHMIO
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TEPPOPUCTUYECKON AEATESNIbHOCTU U feranu3auumn (OTMbIBAHUIO) MPECTYMNHbIX
A0X000B.

[Mpn aTOM NpekpalleHne caaym B apeHay cermdOoBOM SHENKN OCyLLEeCTBNAETCS
npw ycrioBuun npeasaputensHoro ysegomnenus Knventa/KnneHtos (B criyyae
COBMeCTHOW apeHabl cendpoon a4enkun) 3a 30 (TpuauaTthb) KarneHaapHbIX JHEN
00 npekpaweHus. B yBegomneHun ykasbiBaeTcad O HEOOXOAMMOCTU SBKU
Knnenta/Knnentos B baHk gna ocBoboxaeHns cendpoBOW siYEnKU, a Takke
npegynpexaeHne o6 OOHOCTOPOHHEM BCKPbITUM CendoBoM sS4enkn 6e3
yyactns Knuenta/KnueHTtoB B criydyae ero/mx HesBku B BbaHk B TeueHue 30
(TpMauaTn) KaneHaapHbIX AHEN C MOMEHTa OTnpaBKM yBeAoMIieHns BaHkom.
Mpu aToM, paHee BHeceHHas nnarta Bo3Bpalwlaetca KnveHTy/KnueHtam,
Ha4yMHas C NepBOro MOfIHOrO KareH4apHoro Mecsiua, criegyloLlero 3a gaTou
npekpaLeHus apeHabl.

9.2.11.3. npon3BeCTU OOHOCTOPOHHEE BCKPbITUE CEeNdOBOMN SYENKNM B MNOpsAKe,

npegycMoTpeHHOM nyHKToM 9.3. HacToswero [loroBopa, B Clyvyae HesABKU
KnueHta/KnneHtoB no wuctedeHun 30 (TpuguaTtun) KaneHgapHbiX OHEW C
MOMEHTa OKOHYaHUA CpOKa apeHabl;

9.2.12. baHK HeceT OTBETCTBEHHOCTb 32 COXPAHHOCTb U LIeNTOCTHOCTb CENdIOBON AYENKN.

Mpn aBke KnueHnTta/KnueHTtoB B baHk Ansi ocBO6OXAEHNA CENGOBON SYENKU B
TeyeHue 30 (TpuguaTtn) KaneHaapHbIX JHEN C MOMEHTa OKOHYaHUS CpOKa apeHbl
(0o BckpbITUA cendoBon a4enkn baHkom), baHk B3umaeT ¢ KnueHTta/KnneHTtos
lWTpad 3a HecBOEBPEMEHHOE 0ocCBODOXAeHME CcenoBOM AYENKN 3a Kakablin
KaneHgapHbI OeHb NPOCPOYKM B COOTBETCTBUM C AeucTByrowmmn Tapudpamu
baHka. Copepxumoe cendoBon dA4verknm BblgaeTcss KnmeHTy nocne ynnatbl
wTpada.

9.3.BckpbiTne cendpoBoOmn A4YENKM.

9.3.1.

9.3.2.

9.3.3.

baHk umeeT npaBoO B OOHOCTOPOHHEM MOPSiAKE PacTOPrHyTb [OroBOpP apeHabl
cendoBon AYENKM U NPON3BECTU OOHOCTOPOHHEE BCKPbITUE CENCOBON SYENKU B
cnyvasx:

Hannuus cesefeHun o npusHaHmm Knmnenta/KnmeHtoB 6€3BECTHO OTCYTCTBYHOLLMM
unu cmeptn KnneHta/KnneHTtos;

nepexoaa npasa coO6CTBEHHOCTU Ha COAEPKNUMOE CENPOBON AYENKM OPYrOMY Ly
Ha OCHOBaHMM CBMAETenbCTBA O MpaBe Ha Hacneactso UM APYrux
npaBOyCTaHaBNNBAOLLMX JOKYMEHTOB;

ecnu Knuentom/KnueHtamm umcnonb3dyetcs cend Ans XpaHeHUs 3anpeLleHHbIX
npeamMeToB, YKasaHHbIX B . 9.1.2 HacTosawero [loroBopa;

HeBbInonHeHns  KnueHTom/KnneHtammn  06s3aTenbCcTB,  NPeayCMOTPEHHbIX
HacToswmm [oroBopoM, a Takke B WHbIX chnydasx, nNpegyCMOTPEHHbIX
3akoHogartenbcTBom KP.

BckpblTe  cendpoBorM  SA4enkM  NpomM3BOOUTCA  cOTpydHukamm  baHka, c
COCTaBfeHMEM akTa BCKpbITUSA. bBbaHKk BhpaBe ukcMpoBaTb Ha BUOEO U
doToannapaTtypy npouecc BCKpbITUA cendboBon adenkn. Cogepxmmoe cendoBom
AYEeNKM onevaTbiBaeTCH, YNakoBbIBAaeTCA U B 3anedyataHHOM Buae nepefaercs Ha
XpaHeHue B cneumansbHO OTBEAEHHbIN cend xpaHmnuwa baHka o obpalleHns B
BaHk KnuenTta/KnueHTos, [OBEPEHHOIO niua nnbo HacnegHuka
(npaBonpeemHuka), HO He 6onee 5 (NaATK) ner.

B cny4yae, ecnu ocHoBaHWeM ANSA BCKPbITUA CENAIOBOM SYENKU ABMSNacb HesBKa
KnueHta/KnueHtoB B TedeHnve 30 (TpuauaTtu) KaneHOapHbIX AHEW C MOMeHTa
OKOH4YaHus cpoka apeHabl NMnbo Hesaska KnveHTta/KnneHTOB 0O AaTbl JOCPOYHOrO
pacTopXXeHus [orosopa apeHabl no uHuumnatmee baHka, npu  obGpalweHun
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9.3.4.

9.3.5.

9.3.6.

9.4.
9.4.1

9.4.2

9.5.

9.5.1

9.5.2.

9.5.3.

9.5.4.

10.1.

KnueHta/KnneHtoB B baHKk cogepxmmoe CcendoBoM HA4YerikM  BblgaeTcs
KnuenTy/KnueHtam nocne ynnatsl wpadga B cootBeTCcTBUM C Tapudamu baHka 3a
HeucnomnHeHne o643aTenbCTB, MNPEAYCMOTPEHHbIX M. 9.2.8.2. HacTosLero
HoroBopa. MNMpun Hanuunn y KnuveHta/KnMeHTOB OeHEeXHbIX CpedcTB Ha cyeTe B
baHke cymma wrtpada cnuceiBaetca baHkom co cdeta KnueHta/KnneHtoB B
cooTBeTcTBUM C Nn. 9.2.8.5. HacToswero [oroeopa.

B cnyyae HeaBkn KnueHTa/KnueHToB, OOBEPEHHOro nuua WM HacnegHuka
(NpaBonpeemHuKa) B Yyka3aHHbIM CpoK, baHk BnpaBe nHUUUnpoBaTb npoueaypy no
npunobpeteHnto baHkoM NpaBa COBCTBEHHOCTM Ha BbllLeyKa3aHHOE MMYLLECTBO B
COOTBETCTBUMU C 3akoHoaaTenbcTBoM KP.

BaHk nucbMeHHo yBegomnsaeT KnueHTta/KnneHToB 0 NpuymMHax BCKPbITUS cerndoBOM
A4Yenkun, ykasaHHbolx B n. 9.3.1. HacTosawero [loroBopa, a Takke 0 AaTe BCKPbITUS
cendoBon sayenkn. OtcytcTBue KnueHta/KnneHToB no agpecy, ykasaHHOMY B
yBeJoMneHun, a Takke HedaBka KnunenTta/KnueHtoB B baHk He saBnsetcd
OCHOBaHWEM And nepeHoca AdaTtbl COBEPLUEHUS AENCTBUNA, NPeayCMOTPEHHbIX M.
9.3.2. HacToswero [orosopa.

BckpbiTne cendoBon siverku npu NpoBedeHnn obbicka UM BblEMKU LLEHHOCTEN,
HaxoasILMXxcsi B cendoBoM  AYenke, OCYLLUECTBNSAETCA B  nopsake,
npeaycMoTpeHHOM 3akoHoaaTtesnibctBoM KP.

HdocTtyn Kk cencoBon A4enke:

. Joctyn Knnenta/KnneHToB ANsi NOMELLEHUsS U U3bATUSA LLEHHOCTEN M3 CENOBON

SAYENKN ocyuwiecTBndeTcd B Ted4eHne onepauMoHHOro aHA baHka.

. Mepea Bxogom B cend xpaHunuuie KnmeHTt/KnneHTbl 4OMKeH/0OMKHbI NPeAbABUTb

AOKYMEHT, YAOCTOBEPSIOLLMIA NINYHOCTb, a Takke caernatb OTMETKY O NOCELLEHUN B
KapToyke Ha npaBo MoNb3oBaHUA WHAMBMAOYaAlbHbIM CEeNdOM, YTBEPXKOEHHOW
BaHkom dhopme.

CtpaxoBoM p[eno3uT MNpu apeHae uHaMBuayanbHoro ceuda (cendcoBon
AYEUNKN):

. B uenax obecnevyeHus Hagnexawero ncnonHeHma Knunentom/KnmueHtamm cBoumx

obs3atenbcTB nNo Hactoswemy [orosopy KnueHT/ognH u3 KnneHToOB BHOCUT
cTpaxoBon geno3ut B baHk B cooTBeTCcTBUM C Tapudamm baHka.

[na yyeta cTpaxoBoro genosuta baHK OTKpbIBaeT OTAESbHbLIA CYET, KOTOPbLIM
KnueHT He BnpaBe pacnopskatbCa [0 nNpekpaweHus o6a3atenbcTtB Mo
HacToswemy [loroBopy.

Mpn HeBo3Bpate KnueHTom/KnueHTammn knova (yTepe Knwo4va) WM Hesske
KnueHnta/KnneHtoB B baHk ana coayum knwoya OT cendpoBOM SAYENKM CyMMma
CTpaxoBoro genosnta cnucbiBaeTcs baHkom 6e3 cornacus KnveHTa B cyeT onnartbl
pacxonoB baHka No 3aMeHe 3aMKa M BCKPbITUIO CENGIOBON S4YENKM N HE NOLANEXNT
Bo3BpaTty KnueHTy.

B cny4yae He HacTynneHus ycrnoBud, ykasaHHoOro B nyHkte 9.5.3. HacToswero
[loroBopa, baHk Bo3BpawiaeT KnneHTy cymmy CTpaxoBoro genosnta no OKOH4YaHUu
nencTeus Hactoswero [lorosopa.

Fnaea 10. Tapudbl, TapucHbIN NakeT

Mpn npepocTtaBneHnn ycnyr B pamMkax HacToswero [oroBopa no nopyYeHuto
KnueHta, baHk npomsBoauT yadepXaHuWe KOMUCCUMA B  COOTBETCTBUM C
Aencteyowmmn Tapndamm baHka.
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10.2.

10.3.

10.4.

10.5.

10.6.

11.1.

11.2.

11.3.

NHdopmauma o pasmepe 1 Bugax KOMMCCUin pasMmelleHa Ha KoprnopaTMBHOM canTe
BaHka no apgpecy https://www.optimabank.ka/ru/for-individuals/private-clients-
rates.html.

baHk BnpaBe M3MeHATb B OAHOCTOPOHHEM MOPSiAKE pasmep U BUAbl KOMUCCUIA Ha
ycnyrn baHka, B TOM 4ucrie BuAbl U coCTaB TapuHbIX NakeToB, yBeAOMMSs
KnneHta pasmeweHnem wuHpopmMmauum Ha MWHPOPMaUMOHHOM CTeHAe W Ha
KoprnopaTuUBHOM caunTte baHka https://www.optimabank.kg/ru/press-centre/all-
news.html. B pasgene «HoBocTM» He no3gHee Cpoka YCTaHOBIIEHHOO
AencTByOLWMM 3akoHodaTtenbcTBoM Kbiprbidackon Pecnybnvku ons pasmMelleHus
Takon NHopmaumn.,

B pamkax TapudHoro naketa KnmeHT nmeeT npaBo Mnonb3oBaTbCA GAHKOBCKMMMU
npogyktamu W nonydaTtb YCrnyrn, Bxogsilue B coctaB TapudHoro naketa.
baHkoBCkME NpPOOYKTbBI W ycryrM B pamkax TapudHoro naketa, MoOryT
npepoctaenateca baHkom nocne Bblibopa KnueHTom Buaa TapudpHoro nakera.
TapudHbIM NakeT npegocTtaBnseTcss baHKOM TOMbKO KOMMIEKCOM, BCNeacTBue
yero, B criydae oTtkasa KnveHTa oT ycnyru/npogykra, Bxogswero B TapudHbIn
naket, baHk BnpaBe oTka3aTb KnuneHTy B npepgocTtasneHun TapudHoro nakeTa.
KnueHT MoOXeT He nonb3oBaTbCA OTAENbHOW YCAyrom wunm npoayKTOM,
BXOAAWMMN B TapnHbIM NakeT, Ha KOTOPbI Obln NnogNnUcaH/NoAKIOYEH B paMKax
TapudHoro nakeTa, npu 3ToM baHk He 065s3aH Bo3BpaLwiaTe KnneHTy kakyto-nnmbo
onnaTy 3a nonb3oBaHue TapudHbIM NakeToM.

O6cnyxumBaHMe M ycrnoBusi NPOAYKTOB, BXOASALWMX B cocTaB TapudHoro nakera,
OCYLLECTBNSAETCS B COOTBETCTBUMN C HACTOSALWMM [JoroBopoM.

MnaTta 3a obcnyxmBaHne KnueHta no TapudHOMY MakeTy OCyLEeCTBASETCS B
cooTBeTCTBUM C Tapudamm baHka. B cnyyae Bbibopa KnneHTom ob6enyxnsaHmns no
cooTBeTCcTBYOLWEMY TapudHOMY nakeTy, OKasaHue Yycnyr/npegocraBrieHne
npoayktoB baHka, He Bxogswmx B TapuHbIN nakeT, ocyulecTBnsgeTcsa baHkom B
nopsiake U Ha ycnoBusax, NpeayCMOTPEHHbIX HacToAwmM [JoroBopomM ¢ B3MaHneMm
nnaTbl cornacHo Tapudoos baHka. He poryckaeTcs OoKasaHune
ycnyr/npegocTtaBneHne NPOAYKTOB BaHkom no Tapudam BaHka,
npenycMoTpeHHbIM Ans TapudHoro naketa, ecnv Takme ycnyrm/npoayktel baHka
npegocTasnsanTcs BHe TapnudHOro nakeTa.

MnaBa 11. YperynupoBaHue crnoposB

KnueHTt/BHOCUTENB/AOBEPEHHOE NMLUO 0653aH NpoBepATb BCHO WMHGOPMaLuo,
nonyyeHHyto ot baHka, B TOM uucne yBegomneHuss M Bbinuckn. Kpome Toro,
KnueHT/goBepeHHOe NUUO/poamTeny Unu uHble 3akoHHbIE npeactasuTenn obasaH
npoBepATb ncnosiHeHne BaHkom nopy4vyeHnn KnneHTta/goBepeHHOro
nuua/poauTenen Unm UHbIX 3aKOHHbIX NpeacTaBUTENEN.

Ecnn KnueHTt/BHOCUTENL/AOBEPEHHOE NNLO OBHAPYXUT Kakne-nnbo HETOYHOCTH,
HenpaBuibHOE W/UIIM HEMoSIHoe WCMOMHEHMEe, HanMyne HeCaHKLUMOHUPOBAHHbIX
onepauun, oH JOMKEeH HeMeaneHHo yBeaoMutb 06 aToM BaHk nobbiM JOCTYMHbLIM
cnocobom (noyta, TenedoH, NEKTPOHHAA no4vta, gakc).

B cny4ae ecnvn baHk 06Hapy>X1T, 4TO AONYCTUN OWNGBKY Npy NpoBeAeHUN onepaumnm
no cyety n/vwnun B MHdOpMaLnW, npegocTaBneHHON
KnueHTty/BHOCUTENO/A0BEPEHHOMY nuuy, BaHk 6e3 HeonpaBaaHHbIX 3agepXek
06s3aH ucnpaBuTb  AOMylleHHy owunbky. baHk BnpaBe nNpousBOAUTb
KOPPEKTMPOBKY pacyeToB nyTeM KpeautoBaHus nubo pebetoBaHusa cuyeTa, Ha
OCHOBaHMM  Hactoswero [loroBopa ©6e3  OOMNOMHUTENBHOMO  cornacus
KnueHTa/BHOCUTENA/0OBEPEHHOIO NMLA, C NOCNEeAyLWNM yBegOMeHNneEM 06 3TOM
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11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

11.10.

11.11.

11.12.

11.13.

11.14.

11.15.

KnneHTa ntobbiM JOCTYynHbIM cnocoboM (noyta, TenedoH, 3NEeKTPOHHas MoyTa,

dakc).
OTBeTcTBEHHOCTb baHka orpaHudMBaeTcsd pa3mMepom pearnbHOro yuepba,
NPUYNHEHHOTO KnueHTty/BHOCUTENO/0OBEPEHHOMY nvuy OLUMBOYHbBIMM

pencteusimu/6espgenctemnem banka.

KnueHT BnpaBe TpeboBaTb npegocrtaBneHmss baHkoM Konui  OOKYMEHTOB,
noaTeBepXxaarLwmx 0OOCHOBAHHOCTb MNPOM3BEAEHHbLIX Onepauun B TOM 4ucne
MHULMNPOBAHHbIX Yepes OnTtnmaz24.

B cnyyae npusHaHua npeteH3unm KnueHTa/BHOCUTENS/OAOBEPEHHOrO nuvua
o6ocHoBaHHON, BaHk NpoM3BOANT KOPPEKTUPOBKY MPOM3BEOEHHOW onepauuun, a
TaKke UHble HeobxoanMble OENCTBUSA AN YPErynmpoBaHUst BOSHUKLLEN CUTYaLUN.
B cnyyae npusHaHua npeTteH3un KnuneHTa/BHOCUTeNa/goBepeHHoro nuua
HeobocHoBaHHOW, KnuneHT/BHOCUTENb/OOBEPEHHOE NMUO Bo3MellaeT baHky Bce
pacxonbl, CBSA3aHHbIE C paCCMOTPEHNEM NPeabABIIEHHON NPETEH3UN, BKMOYas, HO,
He orpaHu4MBasicb, komMmuccum baHka 3a paccMoTpeHue npeTeH3uu, wTpadsbl
COOTBETCTBYHOLLEN MMATEXHOW CUCTEMbI, KOTOpblE B HEKOTOPbIX Cry4asix MoryT
npeBbiaTb CyMMy CropHon onepaumn. baHk BnpaBe Ha OCHOBaHWW HACTOSILLErO
[oroeBopa u 6e3 kakoro-nMbo AOMONHUTENbHOro cornacus KnueHta u3bATb CO
cyeTa CyMMY MOHECEHHbIX PacxoaoB.

KnueHT cornawaetcs, 4YTO Mpu pelleHun Bornpoca O MNOASMHHOCTM noanucu
KnueHTa/goBepeHHOro nuua Ha nnaTeXXHbIX AOKyMeHTax B 6ymaxkHon dopme, baHk
n KnneHt OyayT pyKOBOACTBOBATLCSA CreadyloluUM NpaBunioM: noanucb Ha
nnaTexxHoM JOKYyMEHTe JOSKHa COOTBETCTBOBaTb nognucu KnmueHTta/ noBepeHHoro
nnua B AOKYMEHTE, yOOCTOBEPSAOLWEM NMNMYHOCTb KnneHTa/goBepeHHoro nuua.

B cnyyae obHapyxeHus KnueHToM/BHOCUMTENEM/OOBEPEHHBIM FINLOM Kakon-nnbo
CMOpPHOM  cuUTyauun, CBA3AHHOW CO  cYeTamu Knnenta B BaHke,
KnueHTt/BHOCUTENB/AOBEPEHHOE NULIO AOSIKEH He3amMeanuTerbHO yBeaOMUTb 06
aToM baHk nyTem nogayn NMCbMEHHOro 3asaBneHuns B nogpasaeneHme baxka.
BaHK NnpuHMMaeT BCce BO3MOXHbIE Mepbl N0 YperynmpoBaHUO BO3HUKLLEN CIMTOPHON
cuTyaumm, B criydyae npusHaHusi baHkom 060CHOBaHHOCTWM CMOPHOW CUTyauuu, n
NnMCbMeHHO yBegomnseT KnueHTa/BHOCUTENA/QOBEPEHHOE NULO O pesynbTaTax
pacCcMOTPEHUSA NOAaHHOro 3asiBrieHus. baHk B 3aBUMCMMOCTM OT cyLlecTBa criopa
CaMOCTOATESNbHO onpeaensdeT CPOK ero paCCMOTPEHUS.

3a HapyuweHune ycnosuin HacTosilero [loroBopa CTOPOHbI HECYT OTBETCTBEHHOCTb
B COOTBETCTBUM C TpeboBaHMsIMK 3akoHogaTenscTea KP.

PasHornacusa 1 cnopbl No Hactoswemy [loroBopy paspelsalTcss nyTem
NneperoBopoB, a MNPy He LOCTWXKEHUWU COrMnaleHusi noanexar pacCMOTPEHMUIO B
nopsiake, ycTaHoBNEHHOM 3akoHodaTenscteom KP.

CTOpoHbI cornacHbl Npu3HaBaTb AaHHble 06 onepauusix, 3anucu TenegOHHbIX
pPas3roBOpoB WM ApYryt MHGOPMALMIO Ha 3NEKTPOHHbIX HOCUTENSAX B KayecTse
AokasaTenbCTB Npu paspeLLeHnn Cnopos.

Mocne BcTynneHna B cuny Hactoswero [oroeopa CTOpOHbI HE HecyT
OTBETCTBEHHOCTU B Crlydae HEWUCMOSIHEHUA WNWU HEeHaANnexawero MCMNoSIHEHMUS
cBonx 06s3aHHOCTEN MO HacTosiwemy [loroBopy BCrneacTBMe HacTynneHus dopce-
MaXXOPHbIX OBCTOATENLCTB TaKMX KaK: CTUXMMHbIE 6eCTBMS (NoXap, HABOAHEHME,
3eMNETPSACEHNE UMN UHbIE NPUPOAHbLIE UITM TEXHOTEHHbIE KaTacTpodbl), BOMHA,
BOEHHble penctema nwboro poga, a3NUMOEMUKN, BBELEHWE YPE3BbIYANHOIO
NONIOXXEHNS, MaccoBble Gecrnopsakn, a Takke WHble 0BCTOATENbLCTBA, KOTOpPbIE
HaxoaATcs BHE KOHTponst CTOPOH.

HacTtynneHue dopc-maxopHoro obctosaTenscTBa NpoaneBaeT CPOK UCMONHEHUSN
oba3aHHocTEM no Hactoswemy [oroBopy CTOpOHOW, Haxogswencs nog
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11.16.

11.17.

11.18.

11.19.

11.20.

12.1.

12.2.

12.3.

12.4.

AencTBnemM opc-MaxXopHOro oBCTOATENbCTBA, Ha NEpuUoS BPEMEHW, pPaBHbIN
CPOKy AencTBnsa hopc-MaOpHOro o6cTosaTenbLCcTBa.

CtopoHa, Haxogsuwasca noa AenctBMemM opc-MaKopHOro 0OCTOATENbLCTBA,
AOIDKHA M3BECTUTb O HACTynfieHun opc-MaXoOpHOro obecTosaTenbCcTBa APYryto
CtopoHy B TedeHue 3 (Tpex) paboumx OHEW C MOMEHTa HacTynneHust dopc-
MakopHOro obcrosaTenbCcTBa.

CTopoHa, HaxoauBLuasicA nod AenctBneM opCc-MaxKopHOro OBCTOATENbCTBA,
AOJDKHA U3BECTUTb O MNpeKpaleHUn opc-MaKopHOro obCcTosTenbCcTBa ApPYryto
CTtopoHy B TeyeHue 3 (Tpex) paboumx OHeM C MOMEHTa npekpalleHus dopc-
MakopHOro obcrosaATenbCcTBa.

B cny4ae HapyweHus TpebosaHui nyHkToB 11.15 1 11.16 HacTosAwero [Jorosopa
CTopoHON, Haxogswencss unn HaxogmeLLencs nog gencrenem opc-mMaxopHOro
obcToaTenbctBa, CTOpOHa TepsAeT npaBO CCbIIATbCA Ha (OPC-MaxXOpHOe
0OCTOATENBbCTBO KAk OCHOBaHME OCBODOXOEHMS OT OTBETCTBEHHOCTU O
HacTosdwwemy [lorosopy.

HacTtynneHue ¢opc-maxopHoro o6CcTosaTensCTtBa B MOMEHT HEUCMOSIHEHUS UK
HeHagnexawlero mcnosiHeHmss CTopoHoM cBOMX 06S3aHHOCTEN MO HacTosLWEeMy
HoroBopy nuwaet Takyto CTOpOHYy npaBa ccbinatbCAa Ha opc-MaxopHoe
00CTOATENBCTBO KakK Ha OCHOBaHWE OCBODOXOEHMSI OT OTBETCTBEHHOCTUM MO
HacTtosLwemy [lorosopy.

HacTtynneHue, pencrene wu npekpaweHue Gopc-MaxopHOro obcTosaTenbcTea
OOIDKHbI  MOATBEPXOATbCSA  OOKYMEHTOM,  BbldaHHbIM  COOTBETCTBYHOLLMM
YNOSTHOMOYEHHbIM opraHoM Kbiprbiackon Pecnybnuku.

MaBa 12. NU3ameHeHne nHcpopmaumm n KOHpuaeHUNanbHOCTb

B cnyyae ntobbix nameHeHun (BKroYasi, HO, He OrpaHNYMBasCb, hamMunnmn, UMeHN,
OoT4yeCcTBa, MACMOPTHbIX AaHHbIX, agpeca MNpPOXWBaHWUSA U Ap.), UMEKLWMX WUnu
MOryLUMX MMeTb 3HayYeHune ansa baHka, KnveHT 0653aH B TeyeHune 3 (Tpex) paboumnx
OHen nocne TakMX W3MEHEHUA MUCbMEHHO YyBeaoMUTb 06 3Tom baHk C
npegocTaBfieHWeM  OPUTMHANOB UMW 3aBEPEHHbIX  KOMWA  [OKYMEHTOB,
noarBepXgawwmx  Takme  unaMeHeHus. Jliobble  M3MEHEeHUss  CTaHOBATCSA
aencteutensHbiMyM aAna baHka Tonbko nocne npuHATUA BaHkoM yBegomneHus ot
KnueHTa n CcOOTBETCTBYIOLWNX MNOATBEpXAalWMX OOKyMeHTOoB. B cnyyae, He
BbIMOMHEHUSA [aHHOro ycnoBust KnWeHTOM, U U3MEHEHHble [OaHHble He Obinu
coobuweHbl baHky, nHdopmmpoBaHme baHkom cornacHo n. 13.4. HacTosLLEro
HoroBopa, 6ygetr cuuTaTbCs [OOCTaBMEHHbIM Haanexawmm obpasom u npwu
OTCYTCTBUW NOATBEPXKAEHMUS O NONYYEHUN.

Bce cBepeHus, nepepnaBaemble CTOpoHamMu Apyr Apyry B CBS3UM C HACTOSALUM
[loroBopomMm, a Takke uHaAHCOBas, KOMMep4Yeckad M npoyass WHdopmMauus,
nonyyeHHaa CTopoHamMuM B XoOe BeOEHWA MeperoBopoB, 3aKMOYEHUs U
NcnosiHeHUs HacTosiwero [loroBopa sBNATCA KOHpUaeHUMansHon nHopmMaumnen
(oanee - KoHdumaeHumanbHasa nHgpopmaums).

Mepenava, onybnvkoBaHue unu pasrnaweHne KoHUaeHUnanbHon nHgopmaumm
TPETbUM NMLaM BO3MOXHbI TOMbKO C NpeABapuUTeNibHOrO NMMCbMEHHOrO cornacus
apyron CTOpPOHbI, WM B Criyyae, ecnv Takoe packpbiTue obssaTenbHo B
COOTBETCTBUU C 3akoHoaaTenbcTBOM KP.

B cnyyae pasrnaweHus nubo pacnpoctpaHeHus nwbonm un3  CTOpPOH
KOH(bmaeHumansHOM nHdopmaumm apyron CTopoHbl BMHOBHass CTtopoHa 6yger
obs3aHa BO3MeCTUTb YObITKM, MOHeceHHble Apyron CTOpoHOW, BcCneacTeue
pasrnaweHuss Takou uHdopmMaumm, a Takke OyaeT HecTM OTBETCTBEHHOCTb,
npeasyCcMOTPEHHYIO 3akoHoaaTenbcTBoM KP.
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13.1.

13.2.

13.3.

13.4.

13.5.

13.6.

13.7.

naBa 13. Npoumne ycnosus

KnueHT cornawaetca ¢ TeM, 4to baHk MmeeT NpaBo HanpaBnATb MO AOMaLUHEMY
afpecy, agpecy aNeKTPOHHOM NOYTbl NIMBO N0 HoMepaMm TenedoHOB COTOBOW CBA3MW,
rakcoB, ykasaHHbIX KnueHTom B AHkeTe B0 B UHbIX OKYMEHTax, 0popMisgemMbIX
B paMKax Hacrtosuwero [loroBopa, coobueHns/ysegomMneHna nHopmauMoHHOro
Xapaktepa u uHble coobuieHnsa B cootBeTcTBUM € N. 13.4. HacToswero [loroBopa.
Mpn aTtom, ecnu Ha paTy OOCTaBKM COOOLLEHUS MOCPEeACTBOM MOYTOBOM CBA3W,
agpecat oOTcyTCcTByeT nNo YykasaHHomy KrnveHTom B AHkeTe nnbo B UHbIX
AOKyMeHTax, ohopmnsieMblX B paMkax Hactoswero [loroBopa agpecy, B CBS3U C
4yeM, NONyYnTb NoaTBepPXaeHue nosyvyeHna CTopoHOM coobLLEeHNss HEBO3MOXHO, a
HOBbIN agpec He Obln coobuweH (He wu3BecTeH) oTtnpasngwowen CTopoHe,
coobueHne OygeT cuuTaTbCs [OOCTaBfIEHHbIM Haanexawum obpasom u npwu
OTCYTCTBUW TaKOro NOATBEPXKAEHUS O €r0 NONyYeHUN.

KnneHT cornaceH Ha ocywlecTBfeHWe 3anucu TenedOoHHbIX Pa3roBOPOB MeXay
LleHTpom aBTOpu3saumn/KoHTakT-ueHTpoM baHka u KnueHTomM npu  yCTHOM
obpauweHun KnneHTta gnga 3anpoca nHdopMaunm BKNOYasi, HO, He OrpaHMYMBasiCb
Nno nepcoHarnbHbIM AaHHbIM KnneHTa, cHeTy unu kapTe, NpoBeAeHHbIM onepaunsam,
YCT@HOBSIEHHbIM NUMUTAM W OrPaHUYEeHUsaM wunuM OGROKMPOBKM KapTbl W T.A.
3ByKo3anucb TenegoHHOro pasrosopa mexay LleHTpom aBTtopusauumm/KoHTakT-
ueHTpom baHka n KnneHToM sBRsieTca noaTBepXXaarowmm ¢aKkToM YCTHOro
obpauwieHuns KnneHTta B baHk.

Ona nonyyeHna nHdopmaummn o gencteyrowmx Tapudpax Ha NpoayKTbl, YCIyru
baHka, a Takke [oNONMHUTENBLHOM WMHGOpPMauunm 06 onepauusix, NPOBOAUMBIX
baHkoM, 06 ycrnoBusix npoBedeHUs onepauun, B TOM 4YUCHE He 3aTPOHYTbIX
HacToswmm [orosopom, KnneHT BaHka BnpaBe obpatuTbcs B paboyee Bpems
HenocpeacTBeHHO B oTaeneHune baHka, KoHTakT-ueHTp baHka - B TOM yucne B
Hepaboyee BpemMs W BbIXOAHble (MPas3gHWYHbIE OHM), NMUMOO O3HAKOMUTLCS C
WHopMauuren, pasmeleHHON Ha KoprnopaTuBHOM canTe baHka no appecy:
www.optimabank.kg.

KnneHT cornawaetcs, 4to baHk BnpaBe vHpopmmpoBaTb KniMeHTa nocpeacTsom
SMS-ysegomneHunsa unm PUSH-yBegomneHnss Ha MobunbHbin TenedoH KnueHTa,
NOYTOBbLIM MUCbMOM, COOBLLEHMEM NO IMEKTPOHHOM NOYTE O HACTYMNIEHUN CPOKOB
nucrnonHeHnss obssatenctB KnueHta nepeg baHkom No  noraweHuto
3a0/PKEHHOCTUN, @ TakKe O BO3HUKHOBEHWUW MPOCPOYEHHON 3a40SMKEHHOCTU MO
nmerowmmea nepen baHkom obsaszaTensctBam, 06 obpasoBaHMM TEXHUYECKOTrO
oBepapadTa, a Takke cornawaeTcss Ha norlyyeHue O4HOPAa3oBOro napons ans
noateepxaeHus onepaumn B Ontuma24, napons 3D Secure n yBegomneHun o
NpoBeAEHHbIX Onepaumsx No KapTe UNn ee pekBu3nTam.

B cnyyae HennatexecnocobHoctn KnueHTa uU HEBO3MOXHOCTU OTBETUTb MO
obs3atenbctBam nepeq baHkom, baHk umeeT NpaBo NpeabABUTb UCK B CcyaebHble
opraHbl O B3bICKaHMM 3a40JDKEHHOCTM MO cyeTam KnueHTa M npenocrtaBuTb
WHOpPMaUMIO O (MHAHCOBbIX HAPYLEHUAX B KOMMETEHTHbIE OpraHbl B
COOTBETCTBUU C 3akoHoaaTenbcTBOM KP.

baHk nmeeT npaBo NpoBEPUTb [AOCTOBEPHOCTb NpPeAcTaBfiEeHHbIX KrnneHTom
nepcoHarnbHbIX JaHHbIX.

Asbikamyn  Hactosiwero [oroBopa CTOpOHbI BblOpanyM rocygapCTBEHHbIN U
odmumanbHbIn A3blkn. CTOPOHbI 3asBNSOT, YTO A3bIK HacToswero [JoroBopa nmu
NMOMHOCTBIO MOHAT, CMbICI U 3Ha4YeHMe Kak [loroBopa B LIESIOM, Tak U OTAESbHbIX €ro
yacTen NOSMHOCTbIO SAACHbI. B criydae BO3HUKHOBEHUS PasHOYTEHUW B TOSIKOBaAHUMU
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13.8.

14.1.
14.2.

14.3.

14.4.

14.5.

14.6.

14.7.

14.8.

14.9.

nonoxenui Hactosiwero [oroBopa CTOpOHbl ByayT pyKOBOACTBOBATLCA TEKCTOM
Ha pPYyCCKOM Si3bIKe.

Bo BceM MHOM, HE OrOBOPEHHOM HaCTOALLMM [JOrOBOPOM U MPUSIOKEHUSIMU K HEMY,
CTOpPOHbI PYKOBOACTBYOTCS 3akoHoaaTensctom KP.

MaBa 14. Cpok aencTBuA 1 pactopxeHue [lorosopa

[oroBop gencteyeTt 6e3 orpaHMYeHns cpoka.

CTOpoOHbI BrpaeBe pacToOprHyTb HacToAwmn [loroBop B O4HOCTOPOHHEM MNOpsiaKe,
NMCbMeHHO yBegoMmB 06 aToM Apyryto CTOPOHY C y4ETOM CPOKOB, YCTAHOBJIEHHbIX
HacTosawmm [loroBopom.

baHk BnpaBe oTKa3aTbCs OT UCNONHeHWUA HacTtosuwero [loroesopa, yBegommus o6
3ToM KnueHTa B nopsigke, NnpegyCMOTPEHHOM HacTodAwmm [JOroBopoM B criyyae
HapyweHna KnneHtom 3akoHogaTenbctBa KP, HeBbinonHeHUa KrnneHToM CBOMX
obs3aTtenbCcTB MO Hactosiwemy [loroBopy, a Takke Npu HaCTynfeHuu YCIOBUMN,
KoTopble, N0 MHEHMO baHka, MOryT MeTb HeraTBHbIE nocneacTsusa anga banka.
CTOpOHbI NpU3HaKT, YTO OeWCTBMEe HacTosuwero [oroBopa npekpawiaeTcs npu
yCrnoBUN Nofayn MUCbMEHHOro 3asiBfieHnss KnueHToM uM B MOMEHT 3aKpbITus
nocrnegHero c4yeta/CpoyHOro BKMaga (genoswTa)/kapTbl/3aBepLueHns apeHabl
cendpa KnueHta, perynupyembix HacToswmMm [JoroBopoM, a Takke npu OKOH4YaHUn
ncrnonb3oBaHna ycnyr baHka, npegycMOTpeHHbIX Hactosdwwmm [dorosopom. [pu
Hannumm y KnueHTa K MOMEHTY 3aKkpbiTUS NOCreAHero cyeta HenoralleHHOW
3agomkeHHoCcTn nepen baHkom no Hactoswemy [oroBopy, B TOM 4ucne
3aJ0/MKEHHOCTN No onnarte komuccuin baHka, gencreme Hactoswero [Jorosopa
npekpawiaeTcs nocne nosHOro noraweHns Takon 3a40MKEHHOCTH.

B cny4ae nony4eHus baHkom 3asaBrneHus Ha 3akpbliTUe cHeTa KapTbl, BCe KapThbl (B
TOM yucne, [JOMNOMHUTESNbHbIE), BbIMYLEHHbIE K 3aKpblBaEMOMY  CYeTy,
ONoKMpyTCH, O0BABNAITCA HEeAEeWUCTBUTENbHbIMW M noanexaTr Bo3BpaTy
Knnentom B BaHk.

[oroBop cuntaeTca pacToprHyTbiM U NpekpallaeT cBoe AenCcTBMe Nnocne NnosiIHoro
3aBepLUeHnsa B3aMmopacdeToB Mexay baHkom n KnueHTom, 1 B3anmopacyeToB C
nnaTexXHbIMK cuctemamu (Mo KapToYHbIM MPOAYKTaM).

BaHk Bo3BpallaeT KnveHTy ocTaTkn OEHEXHbIX CPeACTB Ha ero cyeTax/CpoYHbIX
BKNagax (goenosutax) B baHke HanuMyHbIMW OEHeXHbIMU cpeacTBamMu NmMbo Ha
OCHOBaHUK nopy4deHns KnueHTta, cpeacTBa NepedncrnarnTcs Ha Apyron cyeT/Bknag
(oenoauT).

CTOpOHbl Mpu3HaOT, 4YTO B ClyyYyae pacTopXeHus Hactoswero [orosopa,
OoTAenNbHblEe JOroBOPbI, COrnalleHns, 3akniodeHHble mexay baHkom un KnveHTtowm,
perynupytowime OTKpblTUE U  OBCNyXMBaHWe OTAENbHbIX BWAOB CYETOB,
npegocTtasBrieHne 6GaHKOBCKMX yCryr U NpOAYyKTOB, NPOOOIDKaT AENCTBOBATb Kak
CaMOCTOATENbHbIE JOrOBOPbI.

baHk BnpaBe B OAHOCTOPOHHEM MOpPsSAKe 3aKpblTb BKNag OO0 BocTpeboBaHus, B
crny4yae OTCYTCTBUSA AEHEXHbIX CPeaCTB U/MNN OTCYTCTBUSA OBVXKEHWUA NO BKNagy Ao
BocTpeboBaHnA (NOCTYNNEHNI U CNUCAHUA AEHEXHBIX CPEACTB MO NOPYYEHMIO /MNn
pacnopskeHuto KnueHTta) Gonee 12 (gBeHaguatv) MecsaueB, Npu  YCroBuK
npenBapuTenbHOro ysegomneHnsa KnuenTta 3a 1 (0AuH) KaneHaapHbIi Mecsl 0o
NIaHUPyeMoro 3akpbITUs BKNnaga 4o BoCcTpeboBaHUS.
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