© Optima Bank

O®EPTA (MPEONOXEHUE)
OB YOANEHHOW MOEHTU®UKALIMU U BEPUOUKALIUU*, nivnu
3AKNMIOYEHNN OOrOBOPA BAHKOBCKOIo AMCTAHUMOHHOIO OBCNYXUBAHUA KITMEHTOB B
CUCTEME «OPTIMA24» OAO «ONTUMA BAHK»

TepmuHbl M onpeaeneHus

Bepudukaums - npouenypa npoBepkn MOEHTUMPUKALNOHHBIX AaHHBIX KNMeHTa un (unu) 6eHeduumapHoro
Bnagenbua.

UpeHTndmkaums - npoueaypa yCTaHOBIEHNS OEHTUMMKALMOHHBIX AaHHbBIX O KNUEHTe 1 (Mnn)
6eHeduLmMapHoOM BriagenbLe.

Cucrtema gucraHumoHHoro 6aHkoBckoro obcnyxuBanma (COBO) Optima24 - nporpaMmHbIA KOMMMEKC,
COCTOHLLI,I/II7I N3 CUCTEMbI UHTEPHET U MOOUNBHOro 63HKVIHFa, nocpeacTBoM KOTOpPOro BaHk oka3blBaeT nonb3oBaTento
3NeKTPOHHbIe GaHkoBckue ycnyru (ganee no Tekcty COABO);

YaaneHHasn naeHtudmkaumsa — npouegypa nageHtndmkaumm n sepudmkaumm pusnyecknx nuy - rpaxaaH
Kbiprbiackon Pecny6nmkn, nony4YeHHbIX B 3NEKTPOHHOM hopme 6e3 NMYHOro NnpmucyTCTBUS;

Maponb 1 — naponb/koHTponbHbIM Bonpoc/MNH-kog/6uomeTpuyeckas naeHTndukaumsa (otnevaTok nanbua c
ncnonb3oBaHvem pyHkumm Touch ID, ckaHMpoBaHue nuua ¢ ucnosnb3osaHnemM dyHkuun Face |D, ckaHnpoBaHue
oTneyaTtka nansua) Ansg Bxoga B CUCTEMY;

Kop 1- SMS-noareepxaeHune ans sBxoga B cuctemy «Optima24» (ganee no TekcTy - «Kog 1»);

Kop 2- kog anst noaTBepxaeHus onepaumm (ganee no Tekcty - «Koa 2»);

KnuneHT 1 - domaunyeckoe nuuo rpaxxaaHuH Keipreidckon Pecnybnuku/nonb3oBaTens ycnyr/npoayktoe baHka;
KnueHT 2 - coTpyaoHUK topuanyeckoro nuua/gepxatenes kapT Tuna Business;

KnueHT 3 - dhmaunyeckoe nuuo, He rpaxaanunH Kelprbidckon Pecnybnuvku/none3oBartenbs yenyr/npoayktoB baHka;
KnueHT 4 — undpoBon KNMeHT - hmanyeckoe nuuo rpaxxaaHvH Kelpreisckon Pecnybnuvkun/nons3osartens ycnyr/
npoaykToB baHka;

KnuneHT — B criyyae npMMeHeHus NonoxeHnn HacTosLwen odepTol, kak B OTHoweHun KnvenTa 1, KnnenTa 2,
Knventa 3 n KnueHta 4 B COBOKYNMHOCTU, MMeHyeTCs KnneHT;

AnekTpoHHas nognuck (AM) — nHpopmauns B anekTpoHHON hopme (Kogbl, Taponn 1 Hble naeHTudmkaTopsl),
KOTOopas npucoegvHeHa K ApYyron uHdopmauuy B 3MEeKTPOHHOM hopme M (MNun) NorMyeckn ceBsdaHa C Hew U
KOTOpas ucnonb3yeTcs Angd onpefeneHuns nuua, ot MMeHN KOTOPoro nognucaHa uHgopmauums;

FPHIM- MocynapcTBeHHbIN peecTp HaLMoHanbHbIX NacnopToB rpaxaaH Keiprblackon Pecny6nmku.

1. YcnoBusa odepTbl

1.1. Hactoawmm KnueHT BblpakaeT HamepeHwe npouTv YAanéHHyw uaeHTudukauumio (HegocTyrnHo Ansg
KnueHTa 2 n KnueHta 3) n/vnu 3aknio4mTb JOroBOp AUCTaHLMOHHOIO 6AaHKOBCKOIO 00CYyXXMBaHMWS KNMEHTOB
B cucteme «Ontnumaz4» ¢ OAO «Ontuma BaHk», umeHyembiM B AanbHenwem «baHk» (coBMmecTHO baHk n
KnueHT BMecTe numeHytoTcst « CTOPOHbI» ), Ha YCNoBusAX HacTosiwen odepTol (Aanee — «orosop»).

1.2. HacTtosuwas odepTa Takke aBngetca Ans KnneHta 4oroBoOpom NpuUcoeamnHEHUs K KOMMeKCHOMY OOroBopy
©aHKoBCKOro 06CnyXnBaHus prUamyecknx nuy, 3aknovaeMbiM B COOTBETCTBMM C NOSTOXEHUAMU cTaTbn 387
paxxgaHckoro kogekca Kbiprbisckon Pecny6nuvku, ycnosmusi kotoporo eguHbl ansg scex KnueHntoB 1 un
pasmMeLlleHbl Ha odumumanbHOM canTe www.optimabank.kg.

1.3. Hactoawwmin [oroBop onpeaenseT ycnosus 1 Nopsagok yaaneHHow naeHtndukauuu ana Knvenra 1, a Takke
MHULMMpoBaHKUS ¢ nomolubio COBO KnneHtamu, koTopble oTBeYatoT TpeboBaHMaAM HacTosilero [loroeopa,
GaHKOBCKMX oOrnepaunii, He CBSI3aHHbLIX C OCYLLECTBIIEHMEM VMW MNPEANPUHMMATENBCKON LEATENbHOCTU
(kpome KnueHTa 2), a Takke yCcrnoBus 1 nopsaokK BbINOMHEHUS Takux onepauunin baHkom.

1.4. JoroBop cuuTaeTcs 3akrnoyeHHbIM Mexay baHkom u KnveHToM B MOMeEHT akuenta (NpuHATUA) B
cootBeTcTBMM C M. 2.1. Hactoswen odepTtbl. KnueHT noarBepxgaeT CBOK MNPaBOCMOCOOHOCTH,
0eecrnocobHOCTb U AOCTWXKEHME UM 18-TM NeTHEero Bo3pacTa, a Takke 3aKOHHOE MpaBO U OTCYTCTBUE
orpaHmnyeHui KnueHTa BCTynaTb B AOrOBOPHbIE OTHOLEHUS ¢ BaHkoMm.

1.5. B cnyyae nsmeHeHus n/unu OONOMHEHMS YCMOBUMIW HacTodAwero [JoroBopa Kaxabli nocrneayoLwmin BXog,
Knventa B COBO siBnsieTca akuenTom COOTBETCTBYIOLLMX U3SMEHEHUIN U/UNN JONOSTHEHWIA.

1.6. HacTtoawwmn [loroBop Mexay CTOpOHaMu 3akrnoyaeTcs nytem akuenta KnveHTom HacToswen
OdbepTbl. Akuentom OdbepThl SABNSAETCA coBeplueHne KnmeHTom eNCTBUN B COOTBETCTBUM C pasgenom 5
HacTosilen OdepTbl, KOTOPbIE paccMaTPMBAOTCSA Kak NOMHOe U 6e3ycroBHOE corfnacue ¢ yCrnoBusiMu
OdrepTbl. AkuenTys ycroBust HacTosiwen OdepTbl KnueHT 6e30roBopoyHO cornalwiaeTcs ¢ yCrnoBusiMu
ny6nuyHon OdhbepTbl NOCNe 3anonHeHUs 1 NoAnMcaHnsa 3asBNeHNs, UM NPOXOXAEHWS yaaneHHON
naoeHTnmrkauumn n Bepucukaumm cornacHo Nopsagky naeHTndukauum n sepucukaumm KnneHra s
yOaneHHoOM pexunme.

1.7. B cny4yae, ecnu [JoroBop He GydeT pacToprHyT no mHuumMatMee KnmeHTa OO BCTYMSEHMS B CUITY HOBbIX
ycnosuin [lJorosopa, baHk cuMTaeT aTo BbipaxkeHnem cornacusa KnueHTa ¢ nameHeHusiMun ycnosuii [lorosopa.
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OCHOBHbIM O0rOBOPOM, PEryNUPYIOLLUM OTHOLLEHUS Mexay BaHkom u opuaMyeckum nuuom, COTPYLHUK
KOTOpOro sIBNsSieTcA Aepxartenem kapTbl Tuna Business, asnsietca [JoroBop C OpvANYECKUM IULOM O
BbINyCke 1 0b6cnyxuBaHMm kopnopatueHon KapThl.
Cpok gencteus [loroBopa HeOrpaHUYeH.

2. O6wme nonoxeHus

C uenbio ocywecTteneHns KnneHTom 6aHKOBCKMX onepaLmii, KOTOpble He CBA3aHbl C NpeanpuHMMaTenbCKON

aesaTenbHocTblo (kpome KnneHTta 2), baHk no nimymnatmee KnveHTa npegoctaBnsieT eMy 4OCTyn B CUCTEMY

«Optima24». MpuHumas HacToswyto odepTy, KNnMeHT noaTeep)KaaeT CBOe corfiacue u NpuHATUE YCroBUIA

odepTbl C HAMM N CBOE HaMepeHue ucnonb3oBaTb cucteMy «Optima24» nyTem HaxaTusi ranodkm «HA

03HaKoMuICs/03HaKoOMMIacb M MPUHMMAlD AaHHOe cornaweHmey . Ecnv KnueHT He cormaceH ¢ ycrnoBusimu

HacTosiwen OdepTbl NOMHOCTLIO UM YacTUYHO, TO 0653aH oTkasaTbesi OT ucnonb3osaHua COBO.

BaHk npegoctaBnaeT KnueHTy BCO HEOOX0ANMYIO MHAOPMALNIO MyTEM pa3MeLLeHns ee Ha oduLnansHOM

cante baHka: www.optimabank.kq.

Akuent OdpepTbl KnueHTOM o03HauvaeT cornacue c¢ Hactoswen Odepton m ycrnosusimn obpaboTkm

nepcoHanbHbIX AaHHbIX KnveHTa, a MMEeHHO:

- cornacuve Ha nognucaHve TUNoBoW POPMbl cornacusi cybbekTa MepCoHarnbHbIX AaHHbIX Ha cbop wu

06paboTKy ero nepcoHanbHbIX AaHHbIX B [PHI

- cornmacve Ha nposepky u nepegavy ceegenuii B 3A0 KpeaguTtHoe Bropo "wernum” (Mpunoxenne 2);

- cornacue Ha nonyyeHue v NpoBepKy CBeAeHW C rocyfapCTBEHHbIX Y MyHULMNANbHbIX OPraHoB B pamMKax

aencTeytollero 3akoHogaTenbcTBa Kbiproisckon Pecnybnvkn ana uenen KnveHTa, CBsi3aHHbIX C

nony4yeHVeM  3anpawimMBaeMoro ©OaHKOBCKOro Mpogykta WM MOfyYeHWeM  rocy4apCTBEHHbIX/

MyHUUMNanbHbIX YCIyr NepcoHanbHOro xapakrepa, B TOM YMCHe B paMKax 3feKTPOHHOIo B3auMOAENCTBUS.

O6paboTka nepcoHanbHbIX AaHHbIX KnueHTa ocywecTBnsaeTcs nobbiM 3aKOHHbIM CNOCOOOM, B TOM YuUcne

B MHOPMALMOHHBIX CUCTEMAXxX MEPCOHanNbHbIX AAHHbBIX C UCMOMb30BaHNEM CPeACTB aBTOMaTM3aumMm unm

6e3 ncnonbL30BaHMA Taknx cpeacTs, 6e3 orpaHNyYeHus cpoka U TOMbKO AN uenew nonyyeHus KnueHtom

GaHKOBCKMX W TOCYAapCTBEHHbIX/MyHUUMNANbHbLIX YCAyr, B pamkax TpeboBaHMn [OenCTBYHOLLEro

3akoHogartenbcTBa Kbiprbidckon Pecnybnuvku.

Hoctyn k ceTn NHTepHeET, a Takke K NPOYUM TEXHUYECKUM CpeacTBam M NporpamMmmHoOMy oGecrneveHuio,

KoTopoe HeobxoaMmo Ana ocywecteBnenus goctyna k COBO (vepes cant www.optima24.kg w/wnm

MOBUNbHOE NPUNOXEHUE), He ABMSETCS NpeaMeToM HacTosawero [loroBopa, n obecnevmBaetca KnmeHTom

CaMOCTOSATENbHO U 32 CYET COOCTBEHHbIX CPEACTB.

KnueHTt ¢ nomouwbto COBO uHuummpyeT, a baHk BbinonHAeT GaHKOBCKME onepauun B COOTBETCTBMU C

ycnoeusamm Hactosiwero [loroBopa, TpeboBaHMAMN HOPMaTUBHO-NPABOBLIX akTOB HauuoHanbHoro 6aHka

Kbiprbiackon Pecny6nvkn 1 3akoHogatenscTBa Kbiprblackon Pecny6nvku.

WHnummpoBaHne KnueHtom nwbonm onepaumm ¢ nomowbio  COBO  sBndetca  OoCTaTOYHbIM

nogTeepxaeHnemMm Toro, 4YTo KnnMeHT oO3HakoMurnca C OencTBylollerd Ha COOTBETCTBYHOLLMA MOMEHT

pefakumen HacToqwero [lorosopa (B cnyvae ecnv paHee oHa Obina nameHeHa baHkom cornacHo ycnosusm

[oroBopa), oHa eMy NOHATHA 1 KNneHT cornaiuaeTcs ¢ Hen.

Komuccusa 3a npepoctaBneHne pocrtyna B COBO u nposepenuve onepaumii B COBO onpepeneHa

aencrteywowmn Tapncdamm baHka u MoxeT OblTb M3MeHeHa BaHKkoM B OOHOCTOPOHHEM MOPSAKE.

AkTyanbHas Bepcus Tapudgos baHka pasmelLaeTcs Ha kopnopaTnBHoM carTe baHka: www.optimabank.kg.

Bo3amoxHoCcTb BbINonHATL onepauun B COBO npepoctaBnsetcd baHkom KnueHTy npu BbINOMAHEHUU

cnepywowmnx TpeboBaHuii:

2.9.1. Mexay baHkom n KnueHTom 3aknoyeH HacToswmun Jorosop;

2.9.2. KnueHT 3aperucTtpuposarncsa B cucteme «Optima24y;

2.9.3. KnueHT gBnseTca gepxatenem kaptbl baHka/ nonb3oBaTens ycnyr/npoayktos baHka;

2.9.4. Ha paty coBepLueHUs Kaxaown onepaumu rno npasunam, yCTaHOBMEHHbIM BaHKoM, ngeHTnudukaumus
KrnneHTta npoBegeHa.

3. Mopspok npoxoxaeHusi yaaneHHon naeHTudmrkauum.

YpaneHHyo ngeHtudumkaumo Moryt nponTtu Tonbko KnveHTtol 1 n KnuneHtol 4 - rpaxgaHe Kbiprbi3ackomn
Pecnybnuku ¢ gokymeHTOM, yaoctoBepsiowum nnyHocTh (ID nacnoptom obpasua 2014 u Hosee). KnneHTol
3 [OOMKHbI MPOWTM KAeHTUMKaAUMK TONMbKO B OTAeneHusax baHka ¢ opurnHanom [JOKyMeHTa,
yOOCTOBEPSIOLLMM JIMYHOCTb.

KnueHT 2 — OOmkHbl NPONTU MAEHTUMUKALMIO NPU OTKPBLITUM HOPUAMYECKMM NMLOM GaHKOBCKOro cuyeta
TONbKO B oTAeneHusix baHka. [Ins oTKpbITMS 6aHKOBCKOro cyeTa, YNOMHOMOYEHHOMY MWL HOPUANYECKOrO
nvua HeoOXOAMMO NPedoCTaBWUTb MakeT AOKYMEHTOB, MepeyeHb KOTOPbIX pa3MelleH Ha oguLManbHOM
caunte baHka: www.optimabank.kq.

BaHk ocyllecTBnsieT NpoBepKy HoMepa MOOMIbLHOro TernedoHa (3aperncTpMpoBaHHOrO Ha TeppuTOpUM
Kblpreiackon Pecny6nvku), ykasaHHOrO KIMEHTOM, MyTEM HanpaBieHus MHGOpMaLMK MO KaHany CBA3W,
(mytem oTnpaBku kogoB, naponen B SMS-coobLieHuMn Ha yKasaHHbIA KIMEHTOM HOMEpP MOOWMBHOrO
TenedoHa Nnn NHbLIM cnocobom).

KnneHTy npu cebe Heobxogmmo umeTb opurnHan ID nacnopta n nocpeactsom COBO cdoTorpadmpoBaTtb
nacnopt (NnueBor n obpaTHOW CTOPOHbI). Ecnn kavyecTBO dhoTorpaduin He NO3BOMSIET YETKO OMpenenvTb
npuHaaneXxHocTb choTorpaduin 0 gHOMY U TOMY Xe nuuy, 6aHK MOXeT HanpaBuTb JONONHUTENbHbIN 3anpoc
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KNMeHTY Ha nonyyeHune otorpadui.

[oKkymMeHT, yaoCTOBEpPSAOLWNA NUYHOCTL, BaHkoMm ByaeT npoBepeH Ha MOAMMHHOCTL MyTEM 3anpoca unu
HanpaBfeHUs Ha TMpPOBEPKY [aHHbIX O [JOKyMeHTe B COOTBETCTBYHWLUME TOCYAapCTBEHHbIE
MHOPMAaLMOHHbBIE CUCTEMBbI.

Oanee KnueHT 1 gomkeH cneaoBaTbh MHCTPYKLMAM NO NPOBEAEHMIO YAANEHHOW naeHTudnkaumm.

Ecnu pnaHHble, nony4veHHble oT KnueHTa 1, a Takke ¢oTtorpacdumm KnneHta 1 cOOTBETCTBYIOT U300paXKeHUto
Ha [OOKYMEHTe, YyOOCTOBEPSHOWMM JMYHOCTb, OaHK HanpaBnsieT yBegomneHve o0  ychelHon
naeHTudmkaumm n sepmucukaumnn,

He ponyckaeTcs yyacTue B npouecce ngeHTndmrkaunum TpeTbux numu,.

4, Mpu3HaHWe naeHTU(UKALMK KNTUeHTa HeyCrnewwHOon

Noentndukauma KnveHta 1 npu AMCTaHLUMOHHOM OBCMYXMBaHUM NPU3HAETCA HEYCMELHOW B CreayoLwmx
cnyyasx:

41.1. uHdopmauunsa, npepoctaeneHHas KnveHtom 1, He MoxeT OblTb npoBepeHa wnn pesynbTathbl
NpoBepKnN oTpuLaTerbHbl;
4.1.2. ecnu Ka4vecTtBO (POTO, BMOEO HEe COOTBETCTBYIOT KPUTEPUAM [ANs YCMEeLHOro MnpoXoXaeHus
noeHTnmkauuu,
4.1.3. He NpegocTaBneHbl HeobxoanMble JOKYMEHThI, 3anpaluvMBaemMble baHkowm;
4.1.4. NnpnCyTCTBYIOT TPETbU NNLA;

4.2.
yAaneHHy ngeHtudurkaumio.

[Mpn ycTpaHeHun npusHakos, ykasaHHbix B 4.1.2., 4.1.3, 4.1.4 KnneHT 1 vmeeT npaBO BHOBb MPONTH

5. TMMopspok ocywecTBneHusa goctyna B cuctemy «Optima24y.

MpepoctaBneHne KnueHTy pgoctyna B cuctemy «Optima24» ocywectensietca baHkom npu ycnosum
YCMELUHOro NPOXOXAEHUSA yaaneHHon ngeHtudmkaumm (ans Knnenta 1) unu ouHom nocewerHmm banka, npu
3TOM Heobxoaumo Hanuume ©OaHKoBcKoro npogykta. lMoHumasi M cormawasice ¢ 3TuMm, B Cchy4ae
ucnonb3oBavma COBO, KnueHT 3apaHee cornawaeTcs C BO3MOXHBbIMW pPUCKaMK, KOTOpblEe SABMSATCS

XapakTepHbIiMK Ans paboTbl B ceTu HTepHeT.

[nsa ocywecteneHus goctyna B cuctemy «Optima24» KnueHT ucnonb3yeT cnegylowme napameTpbl Ans

aBTOpM3aLMK;

5.2.1. ID KnueHTa - kog knueHTa B baHke. ID KnueHTa saBnsetca uHdopMaumen ang orpaHUYeHHOro
pacnpocTpaHeHns u MOXeT ObITb coobLeH KnueHTom Tonbko coTpyaHMKy baHka.

5.2.2. [Maponb 1, koTopbin 3agaetca Knnentom npu pernctpauun B COBO asnseTcs KoHduaeHUmansHon
WHpopMaumern u He noanexut pasrnaweHuto KnveHTom TpeTbum nuuam, B TOM 4ucne u
coTpyaHukam baHka.

5.2.3. Kog 1 — HanpaBndetca KnueHTy HenocpeAcTBEHHO neped Bxodom B cuctemy «Optima24» npwu
nomowm sms/push-coobLieHns Ha MobunbHbIN TenedgoH, Homep KOToporo KnveHT ykasbiBaeT npu
nepBUYHON perncTpauun/mnun B cnyvyae UHUUMaLMM CMeHbl HoMmepa TenedoHa knueHtom B COBO
Kaxgpin HoBbI Kog 1, HanpaBneHHbi KnueHTy ¢ nomoLlbto sms/push-coo0Lienuns, aensetcs ang
nonoxexui Hactoswero florosopa Kogom 1. Koa 1 aBnsetcst KoHduaeHUMansHon nHdopmauuen n
He NoANeXuT pasrnaweHntio KnneHTom TpeTbum nuuam, B TOM Ynicne coTpyaHmukam baHka.

5.2.4. Tlpu kaxgom Bxoge B COBO bBbaHk BbiNonHAET npouenypy NpoBepku npaBuibHOCTM BBoAa ID
KnueHTta, Mapona 1 n Koga 1 (aanee no tekcty - Bepudukauus), nocne ycnewHoro npoBeaeHns
koTopou, baHk npusHaeT KnveHTom nnuo, ucnone3osasLlee npasunbHele 1D KnnenTta, MNaponb 1 u
Kopa 1.

5.2.5. TlMaponb 1 MoxeT ObITb M3MeHeH KnueHTom ¢ ncnonb3osaHnem COBO. HenocpeacteeHHO nepen
cMeHow Maponst 1 KnueHT JosmkeH 03HaKoMUTLCSA ¢ pekoMeHaaunsimm baHka no Beibopy naponen,
pa3meLleHHbIX Ha Cante cuctembl COBO.

5.2.6. Kopg 2 HanpaBnsietcs KnveHTy HenocpeacTBEHHO Nepea MHUUMMpoBaHMeM OaHKOBCKOW onepauun
npu nomoLum sms/push-coobLueHns Ha MoBUnbHLIN TenedoH, HOMep KOTOporo KnueHT ykasbiBaeT
npu nepsuyHon pernctpaumn B COBO /vnn B cnyyae vHUUMauMu CMeHbl HOomepa TenedoHa
M3MeHeHHbIn Homep TenedoHa. Kaxabli HoBbI Kop 2, HanpaBneHHbld KnneHTy C nOMOLLbIO
sms/push-coobLieHunsn, aABnsieTcs AN nonoxeHun Hactosiwero [orosopa Kogom 2. Kog 2
Hanpaensetca KnveHTy npu OOCTWXKEHUWM onpedeneHHbiXx BbaHkom nmmutoB, MHGOpMauus o
KoTopbIX pa3melleHa B CBO.

5.2.7. 3akntoveHmem HacTosero [JoroBopa, baHk 1 KnveHT npuwnu Kk cornacuto OTHOCUTENBHO TOro, YTO
BCce GaHKOBCKMe onepaumm, obopmieHHble KNMeHToM B aNeKTPOHHOM BUAE, NPU3HAKOTCA paBHbIMU
Mo IOPUANYECKON CUEe COOTBETCTBYHOLLMM LOKYMEHTaM Ha ByMakHOM HocuTene, COOCTBEHHOPYYHO
nognucaHHblM KriveHTom, kak ecnun 6bl KnneHT obpatunca B BbaHK NMYHO 3a coBeplueHuEM
aHanornyHbIX onepauuMi B YCTaHOBNEHHOM nopsiake. baHk rapaHTMpyeT LEenoCTHOCTb U
NOANUHHOCTE GaHKOBCKMX oOnepauun, MHUMLMUMPOBaHHbIX KnueHTom npu cobniogeHun um Bcex
TpebosBaHuit baHka. OopmMmreHHbIe B 3NEKTPOHHOM BUAeE, UHULMMPOBaHHbIE KnneHToM onepauuu,
MOryT ObITb NpedocTaBneHbl KnMeHTy B AOKYMeHTanbHOM popme, npy nu4yHomM obpaweHun B baHk
1 NpeabaBNeHNN JOKYMEHTa, YOOCTOBEPSAIOLLErO NMUYHOCTb.
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5.2.8. KnueHT 065a3aH obecneunTb U rapaHTMPOBaTb HEBO3MOXHOCTb TPETbUX NUL, MOMAYYMTb OCTYN U/mnnu
ucnons3osatb ID, Maponb 1, Kog 1 u Kog 2. B cnyyae pasrnaweHusa KnueHTOM [JaHHOM
WHpopMaLMM B COBOKYNHOCTU UMW MO OTAENBHOCTU, a TakkKe PUCKM U BCIO OTBETCTBEHHOCTb 3a
HecaHKUMoHMpoBaHHOe ucnonb3oBaHue ID, Mapons 1, Koga 1 u Koga 2 HeceT mncknouMTenbHO
KnneHr.

5.2.9. Homep wmoGunbHoro TtenecpoHa KnueHTa — HOMep, yKasaHHbI KnveHToM npu nepBUYHON
perncTpaumm, a B criydae CMeHbl, U3BMEHEHHbI HomMepa TenedoHa, KOTOpbLI B COOTBETCTBUM C
ycrnoBusiMM HacTodwero [loroBopa mucnonb3yeTtca ansd nepegayun KnveHty ¢ noMmoubto sms/push-
coobuweHuns Koga 1 n Koga 2, a Takke npo4veit MHOOpMaLUMM N OaHHbIX KacaloWwmUXCsa BbINONTHEHNS]
KnuenTtom onepauunii B CBO

5.2.10. Jlto6owm Kog 1 / Kog 2 onpegensieTca HacTosilwmm [oroBopom, kak Koa 1/ Koa 2 ncknountensHo ans
noareepxaeHus sxoga B COBO vnu nogTBepXaeHnst 04HON UHULIMMPYEMON KIMMEHTOM onepauum B
COBO.

5.2.11. Cpok gencteusa Koga 1/ Kog 2, nepegaHHoro B sms/push-coobLieHunu, coctaBnseT 5 (NATb) MUHYT.
BaHk He HeceT OTBETCTBEHHOCTUM 3a BO3MOXHble MPENsiITCTBUSA, KOTOPble MOryT HE MNO3BOMUTb
KnueHTy BoBpems ucnonb3oBatb Kog 1/ Kop 2, nepegaHHbin B sms/push-coobLueHmu.

5.2.12. KnueHT HeceT OTBETCTBEHHOCTb 3@ BCE PUCKW M HeratuMBHblE MOCNEeACTBUSA NoTepw, yTpaTbl,
HEe3aKOHHOro 3aBnafleHus, TEXHUYECKOro nepexsaTa 1 T.N. MHopmauumn ¢ yctporctea KnneHta, ¢
koToporo ocyulectnsaetca Bxod B CABO (unu cootBeTcTBytowen SIM-kapTel/eSIM).

5.2.13. lMpu HenpaBoMmepHOM ncnonb3oBaHun ID KnueHTa, Maponsa 1 unn Koga 1 / Kog 2 ntobbiM TpeTbnm
nvuom, baHk He HeceT OTBETCTBEHHOCTM 3a HacTyMeHne NodbiX BO3MOXHbIX MNOCNeACTBUNA.

5.2.14. B cnyyae ytpaTtbl KnueHtom [lapona 1, KnvMeHT uMeeT BO3MOXHOCTb CaMOCTOATENbHO
BOCCTaHOBMUTb lNMaponb 1 Bocnonb3oBaBlKCL cooTBeTCTBYoLWEeN onumen COBO. Mpu atom KnneHT
OOIDKEH MPONTU naeHTuduKaumio no npasunam, YyCTaHoBMEeHHbIM baHkoM. Pucku n HeraTuBHble
nocnencTeus owmboyHon maeHtTudmkaumm Hecet KnueHT, B cnydyae npegoctaBrneHus KnvmeHtom
owmboYHON nHopMaLmK.

5.2.15. Jliobon Hosbi [Maponb 1, n3MeHeHHbI KNMEHTOM CaMOCTOSATENbHO COrfacHO YCNOBUSM
HacTosiwero [loroBopa, onpegenserca HacTtoswmm [loroBopom, kak [laponb 1 cOOTBETCTBEHHO.
Mpeabiaywnii Maponb 1 cTaHOBUTCA HEAENCTBUTENBHbBIM.

5.2.16. B cnyyae nameHeHns Homepa mMobunbHoro TenedoHa KnueHTa, KOTOPBIN, COrNacHoO YCroBUSM
HacTosduwero [JoroBopa, ucnonb3yetcs baHkom ans HanpaBneHus KnveHTy sms/push-coobLueHunii ¢
Kogom 1/Kog 2, KnveHT 006s13aH He3zamennuTtenbHo obpatutbcsi B baHk M nuuHo odopmntb
3asiBMeHNE Ha U3MeHEeHWe HoMepa MOOMMbHOro TenedoHa nMMbGo CamMoCTOATENBHO OCYLLECTBUTH
onepauuio B COOTBETCTBUM C UHCTPyKUMAMM bBaHka pasmelleHHbIn Ha cante baHka:
www.optima24.kg. [pn atomM KnveHT [ormkeH nNpovuTu  mMaeHTUdUKaumio no  npasunam,
YCTaHOBMEHHbIM BaHKoM. PUCku n HeratMBHblE NOCNEACTBUA OLLIMOOYHOM MAEHTUUKALUN HeceT
KnueHT, B cnyyae npegoctasneHns KnveHToMm owmnboyHow nHdopmaumun. MNpn He yBeaoMneHun
BbaHka B ycTaHOBNEHHOM nopsiaike 06 M3MEHEeHUM Homepa MOOMIbHOro TenedoHa, PUCK U BCHO
OTBETCTBEHHOCTb 3@ HECAHKLMOHMPOBaHHOE ucnonb3oBaHue Koga 1/ Koa 2 HeceT UCKNIOYNTENBHO
KnuneHr.

5.2.17. BaHk npepoctaenseT Knuenty goctyn B COBO ucknountensHo B cryvyae npoBefeHus ycneLwHomn
Bepudpumkauuun KnueHta, koTopasi cuMTaeTca TakoBOW MCKIOUYUTENBHO B cnyyae BBoda KnueHtom
npasunbHbiX ID KnueHta, Mapona 1 n Koga 1. Puckun n HeratnBHble NOCNEACTBUSI OLLUMOOYHOrO
Beoza ID KnueHTa, Maponsa 1 n Koga 1 B COBOKYNHOCTN M NO OTAENbHOCTU HeceT KnuneHT.

5.2.18. KnueHT BnpaBe mHuuumnpoBatb G6roknpoBky goctyna B COBO 1) obpatmBwuch B BaHk 1 nnyHo
odopmumB 3asBneHune Ha 6rokvMpoBky goctyna B COBO; 2) o6patmBumnck B KoHTakT-ueHTp BaHka,
no TenedoHy, ykazaHHOMY Ha KopriopaTMBHOM cainTe baHka 1 Ha3BaB «KOJOBOE CITIOBO» AepXKaTens
KapTbl BaHka. [pn 3ToM KnneHT JomKeH NponTn naeHTudukaumio no npasuniam, yCTaHOBNEHHbIM
baHkoM. Puckn un HeraTuBHble MNOCNEACTBUS  OWMOOYHOW  MAeHTUdUKaumMmM, B cnydae
npegocTasneHnst KnmeHTom owmbodHon nHgopmaumm, HeceT KnneHT.

5.2.19. B cnyyae 6nokupoBku goctyna Knmnenta B CIOBO no uHuumatmee KnueHta unu no nHuumatmee
baHka B cnyyasx, onpegeneHHblx Hactoswwum [oroBopoMm, Bxoa KnuenHta B COBO wu
MHUUMMPOBaHNe OGaHKOBCKMX onepauui ¢ ucnonb3oBaHuem ID KnueHTa, Mapons 1 u Koga 1
3anpeLleHbl.

KnueHT BnpaBe uHuummpoBaTh pa3bnokmpoky goctyna B COBO 1) obpaTtuBLumch B BaHk 1 nn4HO ochopmuB

3anBneHue Ha pa3bnokmposky goctyna B COBO; 2) obpaTtmBwmch B KoHTakT-ueHTp BaHka, no TenedoHy,

yKasaHHOMY Ha KoprnopaTuBHOM canTe baHka 1 Ha3BaB «KOJOBOEe CMoBO» AepxaTens kapTbl baHka. MNpu
aToM KnueHT pdormkeH nponTu wnaeHTudumkaumio no npasuram, YCTaHOBMEHHbIM BbaHkoM. Pucku wu

HeraTMBHbIE NOCMEACTBMS OLLIMOOYHOM naeHTUdMKaumm, B cnyyae npegocrasnenns KnmeHtom owmnbovHom

MHpopmaumn, HeceT KnneHrt.

KnveHT BnpaBe MHMLMMPOBATL pacTopXeHue HacTosiwero [oroBopa M 3akpbitme goctyna B COBO

obpaTtuBwmck B baHk U nnyHo odopmue 3asiBneHne Ha 3akpbitue goctyna B COBO. Mpu atom KnueHt

JOIMKEH NponTM wunaeHTMdurKkaumMio no npasunaMm, YCTaHoBMEHHbIM bBaHkom. Pucks n HeratuBHble

nocneacTteus  owmboyHon, B cnyyae npegoctaBneHus  KnueHtom  owmnbovyHOM  MHOpmaumu

noeHTnpukauun, Hecet KnumeHt. B cnydae npekpalleHuss obssatenbCcTB no HacTtosiwemy [Jorosopy,
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6.1.

6.2.

npekpawaetcs goctyn Knuenta 8 COBO.

6. bBaHkoBcKue onepauum

B cooTBeTCTBMU C ycnoBusimmn HacTosiLero [lorosopa baHk onpegenseT nepeyeHb GaHKOBCKUX onepauunn®,
B TOM 4ucrie n HedMHaAHCOBLIX YCMYr, COrnalleHni, JOKYMEHTOB, KOTOpble MOryT 6biTb MHULMMPOBAHBI
/nognucaxsl / 3akntoyeHsl Knnentom ¢ nomowbto COBO ¢ ncnonssosaHnem Ol:
6.1.1. Onepauun no c4eTy go BoctpeboBaHus/kapTe KnveHTa:
6.1.1.1. OTkpbiTME cyeTa 0O BOCTpebOBaHUSA C KAPTOYHOrO cyeTa **;
6.1.1.2. BbInyck BUpTyanbHOW KapTbl, NpegHa3HaYeHHOW TOMbKO AN 3NeKTPOHHOW TOProBnu;
6.1.1.3. Tlony4eHue nHdopmMauum o6 ocTaTkax U JOCTYMHbIX CYMMaXx AEHEXHbIX CPeACTB;
6.1.1.4. T[lony4eHwne BbINMUCKM MO NPOBEAEHHBIM Onepaumsam;
6.1.1.5. BHyTpnbaHKOBCKME MNepeBOAbl AEHEXHbIX CPeACTB B HaALMOHANbHOMW UM WHOCTPAHHOM
BanTax Ha KapTbl U cyeTa Ao BocTpeboBaHuns U3NYeckMx nuu, B TOM Y1UCNe Ha KapThbl
Tuna Business;
6.1.1.6. BHyTpnbaHKOBCKME MNepeBOAbl AEHEXHbIX CPeacTB B HaUMOHAaNbHOW W MHOCTPAaHHOW
BantoTax Ha cyeTa pUaNYECcKNxX nuu;
6.1.1.7. MexbaHkoBCkue nepeBobl B HAaLMOHANbHOW N MHOCTPAHHOW BankoTax;
6.1.1.8. OcyLlecTBneHne nnaTexen ¢ KapTbl B MOMb3y NOCTABLUMKOB YCYr NIaTeXHON CUCTEMBI
BaHka;
6.1.1.9. KoHBepTauus BanoT BHYTPU MyNbTUBaMOTHOW KapTbl, Npy NepeBogax Ha KapTbl U cyeTa
M3MYECKMX NUL, B TOM YMCIIE Ha KapTbl TUNa Business***;
6.1.1.10. MoakntoveHne sms/push-onoBeLLEHNSA O NMPOBEAEHHbIX OnepauUnsax No KapTe KNneHTa;
6.1.1.11. OTKpbITUE/3aKPbITME AOCTYMNA Ha NpPoBeAeHMe VIHTepHeT-onepauui;
6.1.1.12. YcTaHoBneHne/mameHeHne nHamBmMayanbHbIX TMMUTOB MO KapTam;
6.1.1.13. bnokupoBska//pa3bnoknpoBka KapTbl;
6.1.1.14. YcrtaHoBka/uameHeHue NNH-koga k kapte, Ontumaz4.
6.1.1.15. Onepauunun no 6aHKOBCKOMY BKNaay (Aeno3uTy)**:
6.1.1.16. OTKpbITUE C KapTOYHOro cyeTa 6aHKOBCKOro BKNaaa;
6.1.1.17. Nony4eHue nHdopmMauum o pasmeLleHHbix B baHke Bknagax KnveHta;
6.1.1.18. NMony4eHne BbINUCKN O OBUKEHWUM AEHEXHbIX CPEACTB MO BKMaay;
6.1.1.19. NononHeHve BkNaga, B Criyyae ecnu [JaHHOe YCnoBue npeaycMOTPEHO YCNOoBUSAMU
camoro Bknaaa un obecnevyeHo COBO.
6.1.1.20. OcyLlecTBneHne nepeBooB U nnartexen nocpenctsom Optima QR, yepes onepaTopa
B3aumogewcteus (ELQR).
6.1.2. Onepauun no Kpeguty**:
6.1.2.1. OwHnanH odopmMneHne 3asBKN Ha KPeauT;
6.1.2.2. OcbopmneHue 3asBku/nonyyeHve 6e33anoroBoro OHManH-KpeanTa;
6.1.2.3. TlpocmoTp rpaduka norawieHus rno KpeauTy;
6.1.2.4. ®dopmupoBaHVe BbINUCKN MO KPeauTy.
6.1.3. locypmapcTBeHHble  ycnyru, npegoctaBnsemble  rocyfapCTBEHHbIMU  MHAOPMAaLMOHHBIMA
cuctemamu;
6.1.4. Kypc BantoT.

lMpumeyaHusi: * Yka3aHHbIlU 8biue nepedeHb ornepauyull He si8rsiemcsi UcyYepribigarowum U Moxem 6bimb
usmMeHeH u/unu GonosnHeH baHkoMm @ OOHOCmMOpoHHeM ropsiOke rnymem pasmeuleHusi Ha calime baHka
coomeemcmesytoujel uHgpopmayuu, 6e3 kakoeo-nubo UHo20 crieyuanbHo2o yeedomeHus KnueHma.
** [laHHbIe sudbl 6aHKOBCKUX onepauyuli HedocmyrHbl KnueHmy 2.
*** Cxema KoHeepmauuu codepxxamcs 8 [Npasunax nonb3oeaHusi baHkosckumu kapmamu « OAO «Onmuma
BaHk», pasamew,eHHo20 Ha oguyuasibHoM caiime www.optimabank.kg.

Ycnosus odopMrieHuMs Oenos3vta M MOJTyYeHWs OHManH-KpeauTa perynupyetcs  oTAeNbHbIMU

Jorosopamu.

6.3.

6.4.

6.5.

6.6.

Mo nHuumnatmee KnuveHTa npoBefeHWM OTAENbHBIX GAHKOBCKMX Onepauui Takas onepauus MoXeT ObiTb

coxpaHeHa KnueHTom B Buae wabnoHa onepauun. B ganbHenwem, npu MHULUMPOBAHMMW aHANOrMYHOMN

onepauun, KnneHT nmeeT BO3MOXHOCTb UCMOMNb30BaTb paHEE COXPaHEHHbIV LWAOMNoH onepauuu.

WHuuunposaHHas KnneHtom 6aHkoBCKas onepauus BbinonHaeTcs baHkom He no3aHee ogHoro 6aHKOBCKOro

OHS, criegylowlero 3a AHem ee coBeplueHus KnueHtom.

MecToM MCnonHeHUss MHULUMpoBaHHOW KnneHTom GaHKOBCKOW onepauun siBNSETCA MECTOHAXOXOEHME U

TeppuTopuarnbHoe pacrnonoXeHne TexHM4Yecknx cpeacTB banka - ropog Bulukek, Keiprbisckast Pecnybnuka.

BbaHk MmMeeT MpaBO MPMOCTAHOBWUTL BbINOMHEHUE OGaHKOBCKOW onepauun unu 3abnokupoBaTb AOCTYN

KnvenTa k COBO, npu Hanuumm (BO3HMKHOBEHWUN) CrneayoLmnx o6CToOATENLCTB:

6.6.1. [logo3peHne Ha OCyLEeCTBEHNEe MOLUEHHUYECKUX AeUCTBUM U ApYrMx HenpaBOMEPHbIX C
ncnonb3osaHnem CABO;

6.6.2. HecaHkunoHnpoBaHHOEe BMeLLaTENbCTBO B paboty CABO npuBeALlee K XULWEHWUIO, YTeuke, NoTepe,
nogaenke, 6NokMpoBaHMio MHOPMaLIMK, UCKaXeHUIo npoliecca obpaboTkn nMHdopMaLmMmM unu K



HapyLLEHUIO YCTaHOBIEHHOrO nopsika ee MapLupyTusauum;

6.6.3. Wcnonb3oBaHue nwoboro nporpammHoro obecnevyeHusi, KOTopoe MOXeT HeraTMBHO MOBMUATb Ha
paboty COBO u eé LenocTHOCTb;

6.6.4. HeHnagnexaliee n/vnvu HecBoeBpeMEHHOE BbINonHeHne KnneHToM cBoux 06s13aTensCcTB no nobomy
O0roBopy, 3akno4yeHHomy mexay baHkom u KnveHtom.

6.6.5. HenpeacrasneHne no TtpebosaHuo baHka B TedeHne 3 (Tpex) ©aHKOBCKMX AOHEW uHGopMauun u

6.7.

6.8.

6.9.

6.10.

6.11.

6.12.

OOKYMEHTOB, KacaloLWuxca ero [edATenbHOCTM U OCYLIEeCTBNSEMbIX MM OaHKOBCKMX onepauun B
COOTBETCTBMM C TpeboBaHuSMWM [OeWcTByloLWero 3akoHogatenbctBa Kelpreidckon  Pecnybnvkn,
perynupytowero BOMPOCbI MNPOTUBOAEUCTBUA (PUHAHCUPOBAHUIO TEPPOPUCTUHECKON AEeATEeNbHOCTU WU
neranusaumu («OTMbIBaHMIO») [OXOO0B, NOMYYEHHbIX NPECTYMHbIM MyTEM.

BaHk nmeeT NpaBo OTKa3aTb B BbINONHEHUN BAHKOBCKOM onepauun B criyyae:

6.7.1. BHennaHoBoW 3aMeHbl, PEMOHTa, TEXHMYECKOro obcnyxusaHua obopygoBaHus w  (unu)
nporpaMmmHoro obecnedveHus, ucnonbdyemoro baHkom ans o6ecneyeHus pabotel COBO, Ha cpok
00 24 yacos (BKNoYMTENBHO) - 6€3 NpeaBapuTensHOro ysegomnerHus ob atom Knventa. B cnyvae
npegsapuTensHoro ysegomneHms KnneHTta o6 oTkase B BbINOMHEHN BaHKOBCKMX onepauun nytem
pasmeLlLeHMs COOTBETCTBYIOLLEN MHOopMaLun Ha KoprnopaTneHoM cante baHka nnu CMU - cpok
OTKa3a B BbINOMHEeHUN BaHKOBCKMX onepaumu onpeaenseTcs COOTBETCTBYIOWMM YBEAOMINEHNEM;

6.7.2. OOGHapyxeHust ownbkmn, gonyLieHHon KrnmeHToM npu coBepLueHMn onepauun, ykasaHnm HEBEPHbIX
PEKBU3NTOB NnaTtexa v T.M., a Takke B criydae HeCOOTBETCTBUA onepauun ycrnosusam [Jorosopa nnu
TpeboBaHuAM 3akoHogaTenbcTBa Keiprbidckon Pecny6nmvku.

OTBETCTBEHHOCTL 3a MpedoCcTaBneHne nNpeaycMOTPeHHble N.6.1.3.  rocygapCTBEHHblE  YCIyru

NnepcoHanbHOro xapakrepa, HeCcyT COOTBETCTBYHLUME rOCyapCTBEHHble OpraHbl, npefocTaBnstoLlune

3anpawvBaemMyto UHdopmaumio. Ycnyrm MoryT ObiTb MpPefoCTaBfeHbl Kak Ha BO3ME3OHOW, TaK U He

BO3me3gHomn ocHose. OnnaTy 3a npegocTaBnseMble yCryrn ycTaHaBnuBaeT NOCTaBLUMK YCHYT.

BaHk B ntobor MOMEHT NO CODCTBEHHOMY YCMOTPEHUIO U MO COBCTBEHHON UHULMATUBE MOXET U3MEHUTb

HacTtoswmn [oroBop B 4YacTu ocyuiecTereHns 6aHKOBCKMX onepauui, npu ycrnosuu cobnogeHns

cnepymowero:
6.9.1. [Mlopsgok n/vnn ycnoBus BbINONHEHMs NMoOo DaHKOBCKOM onepaunn, onpeaenstoTcs HacToAWMM
[oroBopom B Tol pefakumu, koTopasi AENCTBYET UK AENCTBOBasia HA MOMEHT €€ UHULIMMPOBAHUSA
(manee no TekcTy - «TekyLas (Mo OTHOLLIEHUIO K KOHKPETHOW onepauun) pegakums [JoroBopay), ecnu
WHOE HEenocpeacTBEHHO He MpefyCcMOTPeHO Tekyllen (Mo OTHOLIEHWK K AaHHOW onepauun)
penakumen [loroBopa;
6.9.2. bBaHk obecneunBaeT Yyepe3 Cant COBO goctyn k TekyLien (Mo OTHOLLEHUIO K KOHKPETHOM onepaumm)
penakumun [loroBopa;
6.9.3. WHuuumposaHue Knmentom nwobori npegycMOTpeHHOW HacTosdwum [oroBopoM ©aHKOBCKOM
onepauum cHATaAETCs BbIMOMTHEHHBIM MPU HACTYMMEHMM BCEX HUKEMNEPEUYNCTEHHbIX YCIOBUMA:
6.9.3.1. OcywecteneHve ycnewHon Bepudukaunn/yganeHHon wugeHtudpmkaumm KnuveHta,
cornacHo ycrnosusim HacTosiwero [lorosopa;

6.9.3.2. Onpegenexve KnveHTom, cornmacHo ycrnoBui HacTosiwero [loroBopa Bcex napameTpoB
cooTBeTCTBYylOLWEN BaHKOBCKOM onepaunu;

6.9.3.3. OcyuectBneHne baHkom ycnewHon ayTeHTudukauumn KnveHTa, KoTopas cumTaeTcs
TaKkoBOW MUCKIMOUYUTENBHO B criyyae BBeAeHusa KnueHTom npasunbHoro 3HaveHus Koga 2;
6.9.4. KnueHT, mHuuumnpys niobyto OaHKoBCKyto onepauuio ¢ nomowpio COBO, nogTBepxaaeT, 4To
O3HakoMmneH ¢ Tekywen (N0 OTHOLWIEHWO K KOHKpPeTHOW onepauuu) pefakuunein [Jorosopa,
cornawaeTtcss ¢ TeMm, YTO eMy MOHSITEH MOPSOOK OCYLLIECTBIEHUSA WHULMUPYEMOW OaHKOBCKOW
onepauuu;
6.9.5. bBaHk MmeeT nNpaBo He BLINOMHATL WHULMMPOBAHHYK KnNueHToM onepaumio Npu HaCcTynreHuu
noBOro U3 yKasaHHbIX HXKE YCIOBUIA:
6.9.5.1. Hepoctato4yHoCcTM Ha OaHKOBCKOM cueTe/cyeTtax KnueHTa cpeAacTB Anisi COBEPLUEHUS
COOTBETCTBYHOLLEN onepauuu;

6.9.5.2. HenonHoe (HeBepHOe) ykaszaHue KnMEHTOM peKBM3MTOB COBEPLUAEMON oOnepaumu,
HEeCoOTBETCTBME  COBepLUaeMon onepaumMmM  OEWCTBYOLLEMY  3aKOHOOATeNbCTBY
Kbipreiackon Pecny6nuku;

6.9.5.3. HeocywecTtenernua KnueHtom onnatel goctyna B COBO, ecnun Takas onnata 6bina
npegycmoTtpeHa Tapudamu baHka n/vnu HenocpeACTBEHHO AaHHbLIM [JoroBopowm;

6.9.5.4. Tlpu HacCTynneHun Npoymnx yCcrnosum, npeayCcMOoTPeHHbIX HacTosLwmum Jorosopom;

6.9.5.5. [pu HanuumMm npobnem TeXHNYECKOro Xapakrepa.

Mpu HacTynneHnn CpPOKOB WCMOSNHEHUs OeHexHbIXx obs3atensctB KnueHnta no gaHHomy [orosopy,
KnueHT nopyyaeTt baHKy CaMOCTOATENbHO CNUChIBaTh AEHEXHbIEe CPEACTBa B pa3Mmepe, HeobxoaAMMoMm Ang
BbINOMHEHNS OeHEeXHbIX 0653aTenbCTB, ¢ Nobbix cyeToB KnueHTa, oTkpbIThix B BaHke.

Tapudbl 3a ocyuecTBrieHne O6aHKOBCKMX oOnepauun, npefyCMOTPEHHbIX HacToswmMm [1oroBopom,
onpegenstTca Tapudamu baHka, KOTOpble AEUCTBYOT HA MOMEHT MHUUUUPOBAHUSA COOTBETCTBYIOLLEN
©aHKOBCKOWM onepauuu.

KnueHT wmHuummpoBaHnem nwobon 6GaHkoBckowm onepauun ¢ nomolwbio COBO noaTsepxaaeTt, yTo
O3HaKOMIIeH C OEeWCTBYIOLMMUW HA MOMEHT Takoro uHuummpoBaHus Tapudamum baHka B yacTu Takou



onepauun, N cornallaeTcs Ha ocyllecTBneHne 6aHKOBCKOM onepauun B COOTBETCTBUMN C OENCTBYHOLLMMU
Tapudpamun. B cnyyae Hecornacus KnveHTa ¢ BHeCEHHbIMU BaHkoM n3mMeHeHuamu/gononHeHuamu, KnmeHt
He porkeH nonb3oBaTtbcsi Cepsucom. [pogomkeHne ucnonb3oBaHusa KnueHTom CepBuca, siBnsieTcsd
noaTBEPXXAEHNEM COrMacus C TakKUMU WM3MEHEHUAMW/OOMONMHEHUAMU U MX MNONHoe U 6e30roBopoyvHOe
NPUHATHE.

7. MpaBa n o6s3aHHOCTU CTOPOH

7.1. BaHK 0b6si3aH:

7.1.1.

7.1.2.

7.1.3.

7.1.4.

7.1.5.

Ha cBoeli ctopoHe obecneunTb goctyn B CABO yepes ceTb MHTEPHET;

BbinonHsaTe MHMUMMpoBaHHble KnuneHTom onepaumm ¢ nomowbio COBO B cooTBeTCTBUM C
ycrnoBusaMM HacTosiwero [JoroBopa, 3a WCKIMHOYEHUEM Cry4vaeB, NpPeayCMOTPEHHbIX HACTOSALMUM
[orosopom;

Ob6ecneunBatb B npegenax CBOMX BO3MOXHOCTEN KOH(PMAEHLMANbHOCTb UHpopmaumm o KnueHte
N ero onepaumsix, BbIMOMHEHHbIX W/unn nHnuumnpoBaHHbix B COBO;

BbinonHATb Npoyune onpeeneHHble Hactoswum [doroBopom ob6a3aHHOCTM BaHka B OTHOLLUEHUU
©aHKOBCKMX onepauunn, BbinonHeHHbIX Knuentom B COBO;

WHdopmupoBate 0 nobbIX WU3MEHEHWsIX, KacaTenbHO YCrnoBwuin AaHHoro [oroBopa, nytem
pasmMeLLeHMs COOTBETCTBYOLLEN MHpOpMaLMK Ha oduumansHOM canTe baHka: www.optimabank.kg
6e3 kakoro-nMbo NMHOro crnewumansHoro ysegomnenus Knuexra

7.2. KnneHT o06A3aH:

7.2.1.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.2.6.

7.2.7.

7.2.8.

Ha cBoeli cTopoHe obecneunBaTth goctyn B cuctemy «Optima24» ¢ Mcnonb3oBaHMEM TEXHUYECKUX

YCTPONUCTB W MpOrpaMMHbIX CPEACTB, KOTOpble COOTBETCTBYIOT creaylwum TpeboBaHuaM

HacToswero Jorosopa:

7.2.1.1. wncnonb3oBaHue OPUUMANbLHOrO MPOrpaMMHOIO  ObecneyeHns, pasMeLLEeHHOro B
oduumanbHbIX MarasmHax npunoxeHun Google n Apple;

7.2.1.2. wncnonb3oBaHue oduumnanbHoro canta baHka www.optima24.kg;

7.2.1.3. wncnonb3oBaHue cooTBeTCTBYOLWMX Bepcuin Android n iOS, ykasaHHbIX B MPUNOXEHUN;

7.2.1.4. wncnonb3oBaHWe NULEH3NPOBAHHOIO NPOrpamMmmMHoOro obecneyeHus;

7.2.1.5. perynapHoe obHOBNEeHMe aHTUBMPYCHbIX Bas.

Ob6ecneunBaTb COXpPAHHOCTb, LLIENOCTHOCTb M KoHduaeHumanbHocTb ID-KnneHTa, Maponsa 1, Koga

1 n Kopa 2;

HesameanutenoHo vHopMUpoBaTb BaHK 0 NONyyYeHUU NN BO3MOXHOCTWU MONYYEHUs TPETbUMU

nvuamMmn gocTyna K napameTpam unu obbekTam, onpeaeneHHsiM n.7.2.2. HacToswero Joroeopa.

BbinonHaTb TpeboBaHus HacToswero [lorosopa npu padote B CABO B TOM YMcne npu BbINONIHEHU

HaHKoBCKMX onepauui B cucteme «Optima24»;

OnnauuBatb ycnyru, npegoctaeneHHble baHkom B pamkax HacToswero [oroBopa, B CPOK/ U B

pa3mMepax, onpegeneHHeiMy Tapndammu baHka, B TOM yncne v 3a nnaTHble YCyru.

CamocToATEeNbHO BECTU KOHTPOSTb 1 MOHUTOPUHT 3@ CBOUMW CHETaMU, U B CryYae HECOOTBETCTBMS

BbIMWUCKN NPOBEAEHHbIM TPaH3aKUumMsaM, coobwmTb 06 aTom baHky cornacHo lNpasunam nonbL30BaHUA

nnaTtexHeiMn kaptamu MIC;

MucbmeHHOo yBegoMnaTe baHk 06 M3aMeHeHUsIX CBOMX NePCOHarnbHbIX AaHHbIX, BKIHOYAasA M3MEHEHUS

NMOYTOBOrO PEKBMU3UTA, KOHTAKTHOrO HoMepa TenedoHa, SNeKTPOHHOro aapeca u Apyrux cBeAeHuHn,

UMeLLMX 3HaYeHne Ansa UCNonHeHns HacToswero [loroBopa;

BbinonHsaTe Nnpoyne onpegerneHHble HacTosAwmM JoroBopom 0683aHHOCTM KnveHTa B OTHOLLEHUU

©aHKOBCKMX onepauui, BbiNonHeHHbIX KnneHtom B COBO;

7.3. BbaHk nmeet npaso:

7.3.1.

7.3.2.

7.3.3.

7.3.4.

B 0OHOCTOpPOHHEM nOpsiAKE MW3MEHUTb YCMOBUS HacTodAwero [loroBopa, Ha OnpefeneHHbIX

[orosopom ycnosusix;

B ©OesakuenTHOM nMopsigke cChMcbiBaTb CO Bcex cyeToB KnumeHTa, 3agoimKeHHOCTb 3a

npegocTaBneHHble baHkom ycnyru, B cootBeTcTBUM ¢ Tapudammn baHka, olnboYHO 3a4ncreHHble

OEHeXHble CpeacTBa, a Takke B Cly4vasix nNpedyCMOTPEHHOM OEWCTBYIOLMM 3aKOHOL4ATENbCTBOM

Kbiprbiackon Pecny6nvku;

3abnokupoatb goctyn KnueHnta B COBO npu HacTynneHMn OOHOrO U3 MEPEYUCTIEHHBLIX HUXE

cobbITun:

7.3.3.1. BbINOMHEHME HEOOQHOKPATHO HeyaayHbIX NonbITOK BBOoAa Mapons 1;

7.3.3.2. Heonnatbl ycnyr baHka, KoTopble JOJMKHbI ObITb NpefocTaBneHbl KNnueHTy B cneyoliemM
Mepuoge poctyna;

7.3.3.3. HanoXxeHue orpaHuyeHuin/apecta Ha CYeT KMMeHTa B COOTBETCTBUM C LENCTBYHOLLUM
3akoHogartenbcTBoM Kbipreidckon Pecnybnuvku;

7.3.3.4. Ha ocHOBaHuM obpauleHus / 3aseneHnss KnneHra;

7.3.3.5. B Opyrux cnyyasix, npeaycMOTPEHHbIX 3akoHogaTenbCcTBOM Kbiprbidckon Pecnybnvku.

BrnokupoBaTb npu ycnoBuM BbIMONIHEHUS 00A3aTenbcTBa, onpedeneHHoro B n.6.1.1. HacToswero

Horoeopa, goctyn B CABO ¢ Lenbio BbINONHEHUST NPOUNAKTUYECKNX UM PEMOHTHBIX paboT.

7.4. KnneHT umeeT npaBo:


http://www.optimabank.kg/
http://www.optima24.kg/
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8.1.

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

7.4.1. Ocywectenate goctyn B CABO» B noboe Bpems no cobCTBEHHOMY XenaHuto 24 yaca 7 gHen B
Hegento.

7.4.2. WHnummpoBatb ¢ nomowbio COBO 6GaHkoBCkuMe onepaumm B COOTBETCTBUM C TpeboBaHUsMU
HacTosiwero [orosopa.

7.4.3. Tpebosatb OT baHka npegocTaBNEHNsI AOKYMEHTaNbHOro NoATBEPXAEHNS BbINONHEHHON KnueHTom
6aHkoBckon onepauumn B COBO.

8. OTBeTCTBEHHOCTb CTOPOH

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HeHaarnexallee UCMOoNHeHne cBoux obasaTenscTs no [JoroBopy B

COOTBETCTBMU C 3akoHoAaaTenbcTBoM Kbipreidckon PecnyGnvku.

KnueHT HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHogaTtenbCcTBoMm Kbiprbidckonm Pecnybnukm 3a

COXpaHHOCTb U obecrneyeHne koHduaeHunanbHocT cpeacts goctyna B COBO (ID, Mapons 1, Kogal u

Kopa 2), a Takke 3a yObITKW, KOTOPbIE MOTYT BO3HWKHYTh B Clly4Yae HECaHKLMOHUPOBAHHOIO UCNOSb30BaHUA

CpeacTB A4OCTyNa UM HECAHKLMOHUPOBAHHbIX onepaLyi TpeTbMX NnL, BO3HUKLLUMMK NO BUHE KnneHTa.

CTOpOHbI 0CBOOOXAAKTCHA OT OTBETCTBEHHOCTU B Clydae HEUCNONTHEHNS NN HEHAANEXaLlero UCNOMHEHUS

cBoux 00sa3aTenbCTB No Hactoswemy [oroBopy, €crnv Takoe HEWUCMNOMHEHME UMW HeHagnexailee

NCNONHEHME BbI3BAHO AeNCTBUEM OBCTOATENBCTB HENPEOAONNUMON Cubl (PopC-Maxop).

O6cTosaTENBLCTBAMU HEMPEOOONMMON CUMbl ABMASIOTCS Ype3BblYalHble M HENpeaoTBpaTUMbIe NPU AaHHbIX

yCrnoBusAX 00CTOATENbCTBA, HACTYNUBLLUME MOCHE 3aKn4eHusa HacToswero [loroBopa n KOTopble HWU ogHa

n3 CTOPOH He Morra HW MpegycMoTpeTb, HW NPefoTBpaTUTb pas3yMHbIM CMocobom (NpupoaHble U

TEXHOreHHble 6eACTBUS, BOOPYXXEHHbIE KOH(MMKTbI, MaccoBble Becrnopsaakn, TEPPOPUCTUHECKUE aKTbl U

T.M.).

CTtopoHa, Anst KOTOpol co3ganack HEBO3MOXHOCTb WCTOMHEHUs1 00A3aTenbCTB B CUITy ODCTOATENbLCTB

HenpeoaonMMON Cunbl, AOMMKHA B TeveHne 10 (aecsaTun) kaneHgapHbIX gHen coobwmTb gpyroi CTopoHe o

HACTYNIEeHUN 1 NpeKkpaLLeHn 4ENCTBUSA AaHHbBIX ODCTOSATENbCTB.

HacTtynneHne o6CTOATENBCTB HEMNPEOAONMMOWN CUMbl NPOASIEBAET CPOK MCMOMHEHUS COOTBETCTBYHOLLENO

obsi3aTenbCTBa Ha Nepuoa, NPOLAOMKUTENBHOCTbL KOTOPOro COOTBETCTBYET NPOAOIIKUTENBHOCTU AENCTBUS

HacTynueLLEero o6CcToATenbCTBa, He 00s3biBast CTOPOHY, HE UCNONHSALLYI0 06513aTeNbCTBa B CUNY AaHHbIX

obcTosTeNnbCTBA, BO3MECTUTDL YObITKM.

BbaHk ocBoboxgaeTca OT OTBETCTBEHHOCTM 3@ HEWUCMOMHEHWE WU HeHagnexaliee MCMONHEHUE CBOMX

06sa3aTenbcTB No Hactoswemy [oroBopy npu ykasaHuu KnneHTom HEeBEpPHbIX PEKBU3UMTOB OaHKOBCKMX

onepauun B COBO mnckaxeHnn aneKTpoHHbIX coobLeHnn no BuHe KnneHTa, a Takke 3a HEUCMOSHEHWE U3-
3a, MOMOMOK W aBapuil, wucnonb3dyemblx baHKkOM MporpaMMHO-TEXHUYECKNX CPeacTB U WHOM

WMHPPaCTPYKTYpbl, UCNOMb3YyEMOW AN OKasaHus ycnyr (BKMoYas anekTponuvTaHue, CUCTEMbl CBA3U), U B

WHBIX Criy4asix, NpeayCMOTPEHHbIX 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnuku.

BaHk He HeceT OTBETCTBEHHOCTb B crydae, ecnu npu ucnonb3oBaHum Knventom COBO, nepenaBaemas

mexay KrnveHtom u  bBaHkom uHOpmauuma cTaHeT W3BECTHOW TpeTbMM nuuaMm B pesynbTaTe

npocnyLmnBaHus, nepexeara, B3fioma nporpammMHO-TEXHUYECKUX cpeacTB KnueHta u/mnu Hanmuna Ha Hux

BPEAOHOCHOro nporpamMHOro obecnedeHusi, a Takke B pesynbrate HapyweHus KnueHTom npasun

NCNoNb30BaHUA CPeacTB AOCTyNa, ONMCaHHbIX B HacTosLwem [lorosope.

O6cTogaTenbcTBamMu, OCBOOOXAAKLWMMM  OT OTBETCTBEHHOCTM B  Cfyvyae HEUCMOSIHEHUS  Unn

HeHagnexallero WCMNoNMHeHNss CBOUX 00sA3aTenbCcTB Mo Hactosiwemy [oroBopy, Takke ABnsieTcs

BCTYNNeHne B CUNy rfocre 3aknoyeHns HacTtosiwero [JoroBopa akToB 3akoHoAATenbCTBa, MPUHATBIX

opraHamu rocyapCTBEHHOW BNacTu B npegenax cBoen KOMNeTeHUMKn, KOTopble HEMOCPEACTBEHHO AenatoT

HEBO3MOXHbIM  (3anpelarT) Ana cootBeTcTBytlowen CTOPOHbI  MUCMOMHEHUE COOTBETCTBYHOLLEro

obsizaTenbCcTBa.

BaHk He HeceT OTBETCTBEHHOCTU 3a:

8.6.1. OtcytctBMe poctyna B cuctemy «Optima24» wunu HekoppekTHyto paboty COBO, B cnydvae
ncnonb3oBaHnsa KnneHToOM [Onsi COBEPLUEHUSA TaKoro AOCTyrna TEeXHUYECKUX W MPOrpaMMHbIX
CPEACTB, KOTOpble He OTBevalT TpeboBaHuaM [JoroBopa, nnu B criydae coBeplueHus KnveHTom
NpoYnx OeNCTBUN, KOTOPbIE HE COOTBETCTBYHOT TpeboBaHUAM HacTosLiero [JoroBopa;

8.6.2. OrtcytctBue goctyna B COBO B cnyvae nonyyeHus TpeTeumMmn nuuamm nHdopmaumm ob ID KnneHta
nobbIM  cNOco6oM, B 4aCTHOCTW, HO HE WCKMOYUTENbHO MYTEM HEMOCPELACTBEHHOTO UMW MO
HEeOCTOPOXHOCTK npenoctasneHns Knnentom ceoero ID w/vnu Mapona 1 n/unu Koga 1 tpeTtbum
nvuam, noabopa ID w/unu Mapons 1 u/vunu Koga 1 TpeTbUMM NMLAMA U T.1N.;

8.6.3. OcywecTBneHne goctyna wWwnu MHULMMPOBaHME OaHKOBCKUX OMepauum TpeTbMMMU Nuuamu, B
crny4ae nosnyyvyeHust TpeTbMMM nuuamm nHgopmaumm oo 1D, Mapone 1 w/unn Koge 1 n/vnu Koge 2
nobbIM  cnocoboM, B 4acTHOCTW, HO HE WCKMYUTENBHO MYTEM HEMOCPEACTBEHHOrO WMNM MO
HEeOCTOpPOXHOCTU npenocTaBnexHus KnueHtom ceoero ID, Mapona 1 w/vnmn Koga 1 w/unun Koga 2
TpeTbMM Nuuam, nogbopa ID, Mapona 1 n/vnn Koga n/vnn Koga 2 TpetbMmn nuuamm 1 T.0.;

8.6.4. HewcnonHeHune onepauumn Npy HaCTYNEHMM YCNOBUI, yKasaHHbIX B M. 5.7.5 HacToswero [Jorosopa.;

KnueHT oco3HaeT COOTBETCTBYOLLME PUCKU, CAMOCTOATENBHO U B MOTHOM 06 bemMe HeCeT OTBETCTBEHHOCTb

3a BCe NocneacTBus, Bbi3BaHHbIE ONpeaeneHHbIMuM B N.6.6. HacToswero [JoroBopa cobbITuaMu.



9. PactopxeHue [loroBopa

9.1. baHk B nOBGOM MOMEHT MMeEeT MpaBO B OAHOCTOPOHHEM MNOPSAKe pPacTOpPrHyTb HacTodawmn [orosop,
yBegomm 06 atoMm KnueHTa, kKak MUHUMYM 3a 7 (cemb) BaHKOBCKMX OHeW OO0 pacTopxeHusa [orosopa ¢
nomotubio CABO n HanpaBneHns NMCbMEHHOro yBeaomneHus KnneHTy no pekBusntam, npeaoCcTaBneHHbIM
KnneHtom.

9.2. KnueHt B noboi MOMEHT MMeeT NMpaBo B OAHOCTOPOHHEM MOPSiAKE PaCTOPrHyTb HacToswwun [dorosop,
yBegommB 06 3ToM BaHk, kKak MMHUMYM 3a 7 (ceMu) GaHKOBCKMX OHEN OO0 pacTopeHus [JoroBopa nyTem
0)OPMIIEHUST MUCbMEHHOIO 3asiBNIEHNss NpU NUYHOM siBke B bBaHK M npegobsiBNeHUMM [OKYMEHTa,
YOOCTOBEPSIOLLENO JINYHOCTb.

10. MopsinoKk BHECEHUA U3MEHEHUI U JoNosiHeHU B [loroBop

10.1. Tpu M3MEHEeHUU wu/unu AOMOSTHEHUM YCNOBUMA HacTosiwero [oroBopa, cornaweHne o6 M3MeHeHuu
ycnosun Hactoswero [lorosopa gocturaetca CTopoHamu B criefytolemM nopsiake:

10.1.1. baHk HanpaBnsaeT KnveHTy odepTy 06 U3MEHEeHWW ero yCrnoBUW MyTEM pa3MeLLeHWs HOBOW
penakumm [loroBopa B ceTu VIHTepHeT Ha Beb-caliTe no agpecy: www.optima24.kg;

10.1.2. Bxog KnneHTta B yctaHoBneHHoM nopsiake B CABO sBnseTtcs cornacvemM v NpUHSATUEM YCMOBUN
[oroeopa, gencrayroLmMx Ha MOMeHT Takoro Bxoga KnueHta B COBO, T.e. cornacue KnueHta Ha
n3meHeHve ycrosuin [loroBopa cuntaeTcsi NoNyYeHHbIM;

10.1.3. Hecornacve KnueHTa ¢ n3MeHeHveM u JoOMNofHeHWeM ycnosun [JoroBopa (OTkas OoT cornmacus u
NPUHATMS) MOXET ObITb BbIpaXEHO B TeyeHue 7 (cemu) kaneHaapHbiX OHEN NyTeM NMUCbMEHHOrO
oTkasza KnueHta, odopMreHHOro npu nUYHOM siBkKe B bBaHK M npeabsiBNEHWM [OOKYMEHTa,
yOOCTOBEPSIIOLLENO NINYHOCTb.

11. TMopspok paspeLleHUs cnopoB

11.1. CropoHbl NpeanpuMyT Bce HeobXxoaumble ycunusl, 4ToObl CMOpbl M pasHornacusi, KoTopble MOryT
BO3HUKHYTb Mexay baHkom 1 KnueHTom B xoae mcnonHeHus Hactoswero [Jorosopa, Obinv yperynmpoBaHbl Ha
npyHUMnax gobpor BoNn n B3aMMHOIO COrnacusi.

11.2. B cnyvae ecnu pasHornacus 1 cnopbl Mexxay CTopoHamu He ByayT yperynmpoBaHbl B XO4e NeperoBopos.,
TO nognexaTt paspelleHnio B cygebHOM nopsigke B COOTBETCTBUM C 3aKOHOAATENbCTBOM  KbIprbi3cKom
Pecnybnuku.

11.3. Bo Bcem ocTanbHOM, YTO He MpegycMOTpeHo Hactoswwmm [oroBopoMm, CTOPOHbI PYKOBOACTBYHOTCS
3akoHogaTtenbcTBoM Kbiprbizckon Pecnybnuvku.

11.4. HacToswwmii [oroBop COCTaBMeH Ha KbIprbl3CKOM, PYCCKOM W aHrmuickoM ssblkax. B cnyvae
BO3HWKHOBEHUS Pa3HOMTEHWA B TOMKOBaHWM MOMOXeHWM HacTosiwero [loroBopa CTOPOHbI  OyayT
PYKOBOACTBOBATLCS TEKCTOM Ha odumLManbHOM si3bIKe.

12. Appec v pekBM3nTbl baHka

«BaHKk»:

OAO «OnTtnma BaHk»,

FOpuaunueckuii agpec: Keiprolackass Pecnybnuka, r. buwkek, np. Y. AnTmartosa, 95/1
BWK 1090001, SWIFT: ENEJKG22

MpunoxeHwne 1


http://www.optima24.kg/

K OhepTte (NpeanoxeHunio) o6 yaaneHHon
naeHTMdrKaLmm 1 3akrnyYeHMn 4orosopa
AVCTaHLMOHHOIO HaHKoBCKOro
obcnyXmMBaHUsl KNUEHTOB — PU3NYECKUX
nuy / gepxatenem Tuna  Business B
cucteme «Ontuma24» ¢ OAO «OnTtuma
BaHk»

TUNOBAA ®OPMA
cornacus cy6bekTa nepcoHanbHbIX AaHHbIX Ha c6op U 06PaboTKy ero
nepcoHanbHbIX AaHHbIX

ﬂv
MNH, npuceoeHHbIV B Kbipreidckon Pecnybnuke:

[lOKyMEHT, Y40CTOBEPSIOLLMIA NMUYHOCTb: (BMA AOKYMEHTA) cepus Ne

BblOaH: (4aTa Bblgayu, HAMMEHOBaHWE OpraHa Bblgauu) ,

Appec hakTM4eCcKoro NpoXKMBaHUS:

Aapec mecTa Npornucku:;

KoHTaKTHbIV TenedoH: an. noyra:

pato cornacne OAO «OnTtuma BaHk»:

[0 Ha obpaboTKy MOMX MepcoHanbHbIX AaHHbIX (COOp, 3anucb, XpaHeHue, akTyanusauusa (0GHOBMEHNeE,
N3MEHEHWE), rPYNNMPOBKa NEPCOHAaNbHbIX AaHHbIX);

[J Ha nepenavy Momx nepcoHarsribHbIX AaHHbIX TPETbUM NnLaM B COOTBETCTBUU C 3aKkoHoM KprFbI3CKOI7I
Pecnybnvkn «O6 nHpopMaumm nepcoHanbHOro xapakrepa» U MHbIMW HOPMaTUBHbLIMW NPaBOBbIMW akTamun B
cchepe nHopmaLmMm NnepcoHanbHOro Xxapakrepa;

[0 Ha nepegayy MOMX NEPCOHanbHbIX AaHHbIX KpeaUTHbIM B10po B COOTBETCTBUM C 3akOHOM KbIprbi3ckon
Pecnybnuku «O6 obmeHe kpeamTHOM nHdopmaumeny Ansa nocnegyowlen obpaboTtku (cbopa, 3anncu, xpaHeHus,
aktyanusauun (0bHOBNEHMS, U3MEHEHMS), rPYMNMUPOBKN NEePCOHanbHbIX aHHbIX).

B COOTBETCTBMM CO CMEAYOLUM NEPEYHEM NePCOHasbHbIX AaHHbIX U CBEAEHUSIMU 00 UX U3MEHEHUN: TUN
HauwoHanbHoro nacnopta, NNH, ®N0O, gaTta poxaeHus, HoMep AOKYMEHTa, HaUMEeHOBaHWe opraHa, BblaaBLUero
OOKYMEHT M ero Ko, AaTa Bblgayu, CPOK AENCTBUSA, Nof, LumdpoBoe M3obpaxkeHne nuua, Mecto XUTENbCTBa,
cemelrHoe nonoXexHue.

C6op, 06paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBASETCS UCKIMIOUMTENBHO AN Lenen nonyvyeHus
GaHKOBCKMX yCnyr 1 BbiNONHeHUsa TpeboBaHWi gencTeyloLero 3akoHogartenscrsa KP.

HacTosiee cornacue gaeTtcs 4O UCTEYEHUS] CPOKOB XpaHEHMUS NMEPCOHANbHbIX OAHHbLIX UM LOKYMEHTOB,
coAepxallmx, BbllLeyKa3aHHble CBeeHUs, onpeaensieMbiX B COOTBETCTBMM C 3aKOHOAATENbCTBOM KbiprbI3cKom
Pecnybnuku.

Cornacve Ha 06paboTKy nepcoHarnbHbIX AaHHbIX MOXET ObiTb OTO3BaHO CYOBLEKTOM Ha OCHOBAHWM
NMMCbMEHHOTO 3asIBMEeHNs B MpoOM3BONbHOM ¢opme. B crnyyae oT3biBa HacTtosiwero cornacus, obpaboTka
nepcoHanbHbIX OAHHbLIX MONTHOCTLIO UMM YAaCTUYHO MOXET ObITb NPOAOIMKEHA B COOTBETCTBMU CO CTaTbsiMu 5 1
15 3akoHa Kbiprbiackon Pecnybnvkn «O6 nHdopmaumm nepcoHanbHOro xapakrepan.

CyObeKkT No NMCbMEHHOMY 3anpocy MMEeeT NpaBo Ha nonydeHne MHopmauun, kacarolencss 06paboTkm
€ro nepcoHarnbHbIX AaHHbIX (B cooTBeTcTBUM co cT.10 3akoHa Keipreidckon Pecny6nuvku «O6 mHgopmauum
NnepcoHanbHOro xapakrepa).

A nogTBepxpgarw, 4TO O3HakomrieH (@) ¢ nonoxeHuamu 3akoHa Kbipreidckon Pecnybnvkn «O6
NHGOPMaLMM NepcoHanbHOro xapakrepay, lopsagkom nonyveHus cornacus cybbekTa nepcoHanbHbIX AaHHbIX
Ha cbop 1 06paboTKy ero NnepcoHanbHbIX AaHHbIX, MTOPSAKOM 1 (hopMoit yBeJoMIEHMS CyObeKTOB NepCOHaNbHbIX
OaHHbIX O nepefave WX MepcoHanbHbIX [aHHbIX TPETbEW CTOPOHE, YTBEPXAEHHbIM MNOCTAaHOBMEHMEM
MpasuTtensctBa Kebipreidcko Pecnybnukm ot 21 Hosi6ps 2017 roga Ne 759.

MpaBa 1 06s13aHHOCTX B 0611acTv 3aLLKTbl NEPCOHANbHbLIX AaHHBIX MHE Pa3bsiCHEHBI.

Harta: ONO0: Mognuce:
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MpunoxeHue 2

K OdbepTe (NpeanoxeHuto) o6 yaaneHHom
naeHTUdrKaLmm 1 3aknioYeHn gorosopa
AVNCTaHLUMOHHOrO 6aHKOBCKOro 0bcnyKnsaHus
KINMEHTOB — hmnsnyecknx nuu, / gepxxatenen kapt Tuna
Business B cucteme «Ontuma24» ¢ OAO «OnTtuma

BaHk»

3asBneHue
A, /®NO/, nacnopT cepumn , BblAaHHbIN oT
, MpoXuBawLwWmi (-ast) No agpecy: , kak KnneHt OAO «OnTtuma BaHk»,

HaCTOALLMM [ato CBOe cornacue Ha nonyyeHne u/unu npeaocTtaBneHme ynoHoMoYeHHbIMK coTpyaHmkamu OAO
«OnTtnma BaHk» nobbix cBegeHun 060 MHe B/n3 KpeantHoe Bropo. (kpeauTHbix 6t0po)
K OaHHbIM cBegeHuaAM MOryT OTHOCUTbCHA cBefeHuss 060 MHe (PUNO dusmyeckoro nuua / HaumeHoBaHue
OPUANYECKOro nuua, Nos, gaTa poXxaeHus, agpec NnpoxmeBaHus / BeaeHus busHeca u niobble npexxHue nogobHble
agpeca, poa v Bua AesiTenbHOCTU 1 Ap.), CBeAeHUS No KkpeauTam (Bua kpeamTta, Cymma KpeauTa, ponb cybbekTa,
Jarta nogayu 3asiBrneHus, nogpobHble cBegeHns 06 NCTopum BbINMAaT, HENoralleHHbI OCTaTok, cymMmma gedonTa
n obwasa cymma pgonra no AaHHOMY cYeTy, O Mepax, NpeanpuHATbIX B OTHOLUEHMM MEHSI B CBSI3N C
HEWCNOJIHEHMEM WM HeHaanexawum UCMOMHEHNEM CBOMX 00SA3aTenbCTB MO KpPeauTam U MHble CBeOeHWs ),
CTaBLUME W3BECTHbIMM AaHHOMY OaHKy B MepuMod pacCMOTpPeHus u odopMIeHMst AOKYMEHTOB, B Mpouecce
Bblaun 1 NoralleHns KpeanTa.
Takke s 03HaKOMJIEH/-Ha C TEM, YTO AaHHbIN AOKYMEHT He BriedeT 3a cobom obs3atenscte OAO «Ontnma bBaHk»
nepeao MHoOW Mo Bblaaye KpeauTa.

/ /
/noanuce/ /PNO/

[laTa 3anonHeHus 1 noanucaHus 3asiBNeHUsa-cornacus «_ » 20
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