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Ymeepxx0eH PeweHuem lNpaeneHus
OAO «Onmuma BaHk» Ne 11(2) om 20.03.2025

AOroBOP KOMMJIEKCHOIO BAHKOBCKOI'O OBCJTYKMBAHUA OPUONYECKUX NALL U
MHOMBUAYAJIbHbIX MPEANMPUHUMATEJIEU B OAO «ONMTUMA BAHK»

OBLUUE YCINOBUA OKASAHNA BAHKOBCKUX YCITYT

1. TEPMWUHbI, NMPUMEHAEMbBIE B [OOMOBOPE KOMIMJIEKCHOIO BAHKOBCKOIO
OBCINYXUBAHUA (OANEE — KBO)

ABC — aBTOMaTU3npoBaHHasa 6aHKOBCKasi cuctema.

BaHk —OTkpbITOE akumoHepHoe obwecTtBo «OnTtuma bank»/OAO Ontnma baHk

BaHKoBckuMe npaBuna — BHYTPEeHHWE JOKyMeHTbl baHka, OCHOBaHHble Ha 3akoHoOaTernbCTBe
Kblpreidckon Pecnybnukm n He npoTuBopedvalime emy, pernaMmeHTUpyowme nopsiaok OTKPbITUSE U
3aKpbITUA 6AHKOBCKMX CHETOB M YCNOBUS OKa3aHMsA GaHKOBCKMX YCIyrT.

BeHedmumapHbIn Bnageney — usmMyeckoe nuUo, KOTOPoe B KOHEYHOM cyeTe NpaMo Unu
KOCBEHHO (4Yepe3 TpeTbUux Nuu) BrnageeT (MmeeT npeobnagatouee y4actme 6onee 25 npoLeHToB B
KanuTane) KNMMeHTOM — IOPUANYECKNM NULLOM NNBO nMeeT BO3MOXXHOCTb KOHTPONMPOBaTh AENCTBUSA
KnneHrta.

3asBneHne — [OOKYMEHT, 3arnofnHdembin no dopme baHka, noaTBepxgarowun dakT
npucoeanHeHuns Knuenta k Hactosiwemy OKBO ¢ uenbio nonyyeHus nobon ycnyru, ykasaHHON B
n. 2.6 Hactoawero OKBO. 3asiBneHne cogepxuT uHgopmaumio o KnneHte, AOCTOBEPHOCTb
KOTOpOW noaTBep)aaeTcsi cobCcTBeHHOpy4HOM noanucbio KnuneHnta/mpeactaButens KnuelTa,
GesycnoBHbIi U GesoroBopoyHbin akuent OKBO n TapudoB, a Takke coaepXuT YcroBus
NnpenocTaBrieHNs KOHKPETHbIX ycnyr, BktodeHHbix B [OKBO. 3asaBneHne odopmnseTr dakT
npucoeamHeHnst Knunenta B uenom k OKBO, a Takke nonydeHus KnmneHTom ycnyr B pamkax
3aasneHnsa npu nepsuyHoM nogkntodeHnn Knnenta k JKBO. MNpn HeobxoanmMocTn NOAKNIOYeHUs K
ycniyre B nepuopg gencteua OKBEO odopmnseTcs oToenbHoe 3asdBreHne Ha npegoctaBrieHue
KOHKPETHOro npoaykTta. 3asBrieHne, a Takke 3asBfneHve Ha nobon u3 npoaykToB, BXOAALWMX B
coctas JKBO, nogaetca KnueHtom/npencrasmtenem KnneHta ogHnm 13 cregyowmx cnocobos:

— B NMUCbMeHHOM Buae npu nudHom npucyterBum Knnental/llpeactasutena KnneHta. Ecnu
KnneHT He nogkntodeH k [IKBEO, nogava 3asiBrneHust ¢ NPUIOXeHHbIM MakeToM JOKYMEHTOB,
Heobxoanmbix Ana 3akmoyveHns [OKBO, ocywectBnsetrcs npu JIMYHOM MPUCYTCTBUK
Knunenta/npeacraButens KnueHra,

— B Q9IIeKTPOHHOM Buae 4Yepe3 Cuctemy [UCTaAHUMOHHOIO 6aHKOBCKOro OOCNYyXMBaHMWS
“‘OnTtma 6usHec” UM MHOWM aHanorMyHbIA CepBuUC, NpeaocTaBneHHbIn baHkom (B criyyae
TEXHUYECKOW peanuaauun).

NaeHTdMKauma —meponpusatTnsa no yctaHoBneHno ceegeHnn o KnuenTe, ux npeacraBuTensx,
Bblrogonpuobpetatensx, 6eHeduumnapHbix Bnagensuax, U NOATBEPXOEHUIO JOCTOBEPHOCTU TUX
CBEAEHUN C WCMOMb30BaHMEM OpPUIMHANOB  AOKYMEHTOB/3aBEPEHHbIX Konun un  (1unn)
rocy4apCTBEHHbIX U UHbIX MHOPMALMOHHBLIX CUCTEM.

KapTtouyka ¢ ob6pa3suamm nognucerm M OTTUCKa neyvatu (Kaptodka ¢ obpasuamu nognucen) —
AOKYMEHT, npefocTaBnsembii KnveHTom, cogepxawmn nognHHble COGCTBEHHOPYYHbIE NOAMUCH
nvu, obnagaroLmx npaBoM NOAMNUCHK, a Takke obpasey nevyatu (Npu HaNU4MKM), Ons LPULNYECKNX
nuu, 3aBepseTca HoTapuarnbHO.

KnueHT - topugudeckoe nuuo, WHAMBUAYaNbHbIA  NpegnpuHUMaTtenb, MNPUHATBIA - UK
npvHMMaeMbln baHkoM Ha obcnyxnBaHue

KopoBoe cnoBo — koMBuHaLumsa cuMmBonoB (6ykB n/vnu umdp), BeibpaHHas KnneHTom u ykasaHHas
UM B cooTBeTCTBylOWEM 3asdBneHun unn B 3asiBEeHMM Ha MpucoeuMHEeHME K A0roBopy
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KOMMMEKCHOro GaHKOBCKOro o6CnyXmMBaHusi, UCNonb3yemoe ANsi MAEHTUMUKALUUKN KIIMEHTa, npu
ob6paLleHmm no TenedoHy/OHNanH.

MoppaspeneHne baHka — otaeneHne baHka, npegocTasndlolwlee  OPUANYECKUM NvuaMm W
NHAMBMAYaNbHbIM NpeanpuHuMaTenam 6aHKoBCKMe yenyru, npegycmMoTpeHHble HacToswmum AKBO.
MpeacraBuTenb KNMeHTa — oM3nMYeCcKoe NuLo, AencTBylolee OT UMeHU KnveHTa Ha OCHOBaHUK
AOBEpPEHHOCTH, obpaluarweecs B baHk Ons nonyydyeHus ycnyr, nNpegyCMOTPEeHHbIX n. 2.6.
HacToswero KBO.

Cuctema 16O — coBOKYNHOCTb NpOrpamMMHO-annapaTHbIX CPeacTB, AEACTBYOLWAA Ha TEPPUTOPUN
baHka, akcninyatupyemas baHkom u KnueHTOM, a Takke COBOKYMHOCTb OpraHM3aunoOHHbIX
MeponpuaTu, NpoBogMMbIX KnneHToM M baHkoM, B yaaneHHOM [OCTyrne npeaoCcTaBfsoLLnn
KnneHTy BO3MOXHOCTb MNOMy4YUTb KOMMSEKCHOe obcnyxnBaHne B oObeme, onpeaeneHHoOM
Ycnosuamu ABO “OnTtuma 6usHec”.

CTopoHbI — cTOpOHbI [JIKBO — BbaHk 1 KnueHT.

Tapudbl — ycTtaHoBneHHas baHkoMm n B3umaemasi co cyeToB KnueHta 6e3 [ONONHUTENbHOro
pacnopsbkeHns KnneHta cTouMocCTb NpefocTaBngemMblxX YCnyr B pamkax HacTtoswero AKBO, .
PacyeTHbIn cyeT (CyeT) — 3TO c4yeT, NpedHasHaYeHHbIN AN XPaHEHUS OEHEXHbIX CPpeacTB U
OCYLIECTBIIEHMS] TEKYLLMX pPAaCYeTOB, BKIOYaaA MNPOBEAEHME pacCYETOB C UCMOJSIb30BAHUEM
GaHKOBCKMX MNNaTeXHbIX KapT, NPOM3BOAMMBIX HOPUANYECKUMU NULAMUM U UHOAUBMAYANbHbLIMM
npegnpuHUMaTensMmn (MOCTYNNeHus!, BbinnaTtbl, B3aMMHble pacdeTbl C APYrMMU (OU3NYECKUMU UMK
lopuanyeckuMn nvuamu, nepeeogbl B gpyrme MHAHCOBO-KPEAUTHbIE OpraHm3auun), CorfacHo
ycrnosuam OKBO.

YcnoBusa — ycnoBusi 4OroBopa Ha okasaHne baHkom Ton unmn nHom GaHKOBCKOW YCINyru, NepeyeHb
KoTopbIX cogepxutca B n. 2.6 Hactodwero OKBO. YcnosBusi sIBNSKOTCSA TUMOBLIMKA ON1S1 BCEX
KnneHToB, NnpegycmMaTpurBaloT NOPSA0K OKa3aHUs ycnyru, npaea, 06493aHHOCTU N OTBETCTBEHHOCTb
CTOPOH.

2. OBLUME NOJIOXEHUA

2.1. Ycnosusa HacTosiwero [loroBopa KOMMEKCHOro 6aHKOBCKOro 0B6Cry>KMBaHUSA HOPUANYECKNX
nuy, wmHauemayaneHbix npegnpuHumatenen B OAO Ontuma baHk u  3assBneHue,
Hagnexawmm obpa3oM o0dOpMNeHHoOe W nognucaHHoe KnmneHTom, B TOM 4ucne B
SNEKTPOHHOM BUAE, B COBOKYNHOCTU siBnstoTCA 3akntoveHHbIM [KBO (JorosBopom) mexay
Knnentom n BaHkom.

2.2. Hactoawme VYcnosua [OKBO 4dBnsioTca oduumanbHbiM npeanoxeHvem (ny6nuyHon
odepTon B cooTBETCTBUM CO CT. 398 [NpaxkaaHckoro kogekca Keiprbiackon Pecnybnvkun) baHka
lopuamMyeckum nuuam 1 nHausuayansHelM npegnpuHnmatenam 3aknounts JKBO, a Takke
npeanoxeHvem genatb ogpepTbl HA 3aKIYeHe JOroBopoB 06 oka3aHMM GaHKOBCKUX yCyr,
nepeyvyeHb KOTOpbIX ykasaH B n. 2.6 Hactoswero [KBO, B COOTBETCTBUN C U3NOXKEHHBLIMM
Ycnosuamu.

2.3. 3akmouenue OKBO B uenom ocyllectensieTcs B nopsgke cr. 398 [pakgaHCKoro kogekca
Kbiprbiackoi Pecnybnukun nytem npucoeguHeHus KnveHta kK [JOroBopy KOMMIEKCHOrO
BGaHkoBCKOro obcnyxmeaHus B Lienom (Bknovas Tapudbl U YCNoBUS OKa3aHUA KOHKPETHOW
yCnyrm B €ro cocrtaBe B pefakuMum yCrnoBUW Ha JaTy oOkKasaHus ycnyru). 3aknioveHue
AOroBOpOB O npepoctaBneHun niobon na ycnyr, sxogawmx B OKBO, ocywectsnserca B
nopsagke c¢1.398 [paxpgaHckoro kogekca Keiprbiackon Pecnybnukn nytem nognucaHus
KnneHtom 3adBneHnss unu 3asiBeHnst Ha KOHKPETHY ycryry n akuentom baHkom Takoro
3agaBneHus.

2.4. OKBO onpegensetr ycnoBus W nopsagok npegoctaBneHns  KnneHTy KOMMMEKCHOro
BGaHKOBCKOro 0bCcnyxmBaHus.

2.5. KowmnnekcHoe ob6cnyxuBaHne KnveHTa  ocyuwlecTBnsietcdA B COOTBETCTBUM  C
3akoHopatenbcTBoM Kbiprbidckon Pecnybnukun, BaHkosckummn npasunamu n OKBO.
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4.

B pamkax komnnekcHoro obcnyxuBaHusi, KnueHTy npedocTaBnsitoTCA crneaytowme Buabl
yCcnyr:

— OTKpbITUE M 0BCNY>XMBaHME pac4HeTHOro CHeTa,;

— npegocTaBneHne  ycrnyr — OUCTAHUMOHHOrO  GaHKOBCKOro  OBCnyxuBaHus  C

ncrnonb3oBaHnem COBO «OnTuma 6usHecy;

— pasMelLeHne OeHeXHbIX CPeacTB B 4eno3nThbl (CPOYHbIE BKaabl);

— OTKpbITUE 1 obCnyXMBaHNe BU3HEC KapT;

— BbINYCK U 06CnyXnBaHue 3apnnaTtHbIX KapT.
Ona 3saknodveHna [OKBO, KnueHT npepgoctaenseT B baHk nognucaHHoe 3asiBieHne o
npucoeanHenun Kk OKBO un HeobxoouMmble AOOKYMEHTbI, onpeaeneHHble BbaHkoBCKMMMK
npasunamu.
3assneHue o npucoeamHennn k KBO ¢ npunaraembiMn JOKyMeHTaMu, a Takke 3asBneHve
O npucoeguvHeHMM K ycrnyram B pamkax 3aknodeHHoro ¢ Knuentom [OKBO nopaetcsa
cnegyoowmmm cnocobamum:

— Ha BymMaxHOM HocuTene 1 NMYHOM NpUCyTCTBUN KnNneHTa;

— B O9neKTpoHHOM Buae 4epe3 Cuctemy [OBO wnn mMHOWM aHanNoOrM4yHbIN CepBUC,

npegocTasrieHHbI baHkom (Npu npegoctasneHn baHkom gaHHOW OyHKLUNK).

KnneHty  npepoctaBnsieTcsi  BO3MOXHOCTb  BOCMONb30oBaTbCcs  ftobon  ycnyrom,
npegycmoTtpeHHon OKBO. Ycnoeus, OOKyMEHTbl M MOPSIAOK MPeAoCTaBlieHMst M onnarthl
GaHKOBCKUX yCnyr, N3noxeHbl B cOOTBETCTBYOLWMX [Npunoxennsax k AKBO.
Mpenoctaenenne ycnyr B pamkax OKBO ocyuiectBngeTca B COOTBETCTBUM C Tapudamu
BbaHka, pa3melleHHbIMU Ha ouLmnanbHOM MHTepHeT—canTe baHka (www.optimabank.kg) n B
noapasaenenusx banka.
BaHk gBnseTca ydacTHMKOM Cuctembl 3awmTbl geno3utoB Kbeiprbidckon Pecny6nuvkm
[eHexHble cpeacTBa, BHeCeHHble Bknagumkom wnHAMBMAYanbHbIM NpeanpuHuMaTenem B
cootBeTCcTBMM C [OroBopomM pacyeTHoro cyeta unu [OroBopoM [Oeno3uMTHOro BKaga,
3acTpaxoBaHbl B Nopsake, pasMepe 1 Ha YCNoBUAX, YCTAaHOBIEHHbIX 3akoHOM KP oT 07 mas
2008 roga Ne 78 «O 3awmte 6aHKOBCKUX BKNaA0B (AEMN03UTOB)».
KnuneHT 06s3yeTcsa BbinonHATb yenosusa OKBO.

CPOK JEACTBUA, NOPALOK 3AKITIOYEHUA U PACTOPXEHUSA OKBO

Ona 3akmoveHus OKBO, KnveHT 3anonHseT m nognucbiBaeT 3asBrieHue, coaepxallee
Ge3ycnoBHbIn U 6esoroBopoyHbin akuent JKBEO B cootBeTcTBUM CO CT. 398 [paxkgaHCcKoro
kogekca Kbiproidckon Pecnybnuvku. MNMognucaHne KnneHtom 3asBneHns o3HadaeT npuHATue
nm ycrosun Hactosiwero JKBEO u Tapudos, 1 06a3aTenbLCTBO UX cobnogathb.

OKBO 3akntovaeTcs Ha HeonpeaeneHHbIN CPOK.

KnneHt mmeet npaso B nioboe Bpemsa pactoprHyTe JKBEO Ha ocHoOBaHWM MUCLMEHHOMO
3aaBneHus. Pactopxenne [OKBEO sBnsietca ocHoBaHueM Ans 3akpbitust ero CuyeTos,
OTKpbITbIX B pamkax AKBO.

Hanuune y KnueHta 3agormkeHHOCTM nepeq baHkom no onnarte ycnyr B COOTBETCTBUM C
ycnosuamu Hactoswero OKBEO u Tapudamn baHka, aBnseTca OoCHOBaHMEM Ans OTKasa
Banka B npepoctaBneHMn HoBbix ycnyr B pamkax [OKBO po norawenus KnveHTom
3agormkeHHocTn neped baHkom.

BaHk nmeeT npaso pactoprHyTb OKBO B cnyyasx, npegyCMOTPEHHbIX 3aKOHO4ATENbCTBOM
Kbiprbiackon Pecny6nukn n Ycnosusimm no kaxagomy 3 suay yenyr B pamkax JKBO.
Mpu3HaHne HeaencTBUTENbHBIM OOHOrO M3 nonoxeHun Hactodwero AKBO He Brnevet 3a
cobon npusHaHuna HegencteutTensHoiM JKEO B Lenom.

NOPAQOK BHECEHMSA USMEHEHWWU B OKBO
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BbaHKk B OAHOCTOPOHHEM Nopsiake BrnpaBe BHOCUTbL He NPOTUBOpeYallue 3akoHoOaTeNbCTBY
Kbiprbiackon Pecnybnukn nameHeHusa B ycnosus Hactoswero JKBO, Tapudsbl, a Takke B
nopsgok obcnyxueanusa Knventa.
Mpn HeobxoanmocTn BHeceHuss nameHeHmn B ycnosusa OKBO, Tapudsbl, a Takke B Nopsagok
obenyxuBanma KnueHta, baHk cobniogaeT HwkeykasaHHyto npouenypy pasmelleHus
NMHOpMaLMK, €CNIN MHOE He nNpegycMoTpeHo HacToswmm OKBO.
MNpenoBaputensHoe pasMelleHne WHdopmaumm ocyuwecTensetca baHkom B nopsgke,
onpegeneHHom B n. 4.5 HacTosawero IKBO He no3aHee, yem 3a 10 (gecatb) paboymx gHen
00 BCTYMMEHUS B CUMY YKa3aHHbIX M3MEHEHWW, ecrnn B YCNOBUAX NO NpefoCTaBneHuto
KOHKPETHbIX BUOOB YCMyr He ykasaHo MHoe. B cnyyae HenonyyeHus BaHkoMm Bo3pakeHUn
onpeaeneHHoro KnueHta oTHOCUTENbHO BHOCUMBLIX MaMeHeHun B OKBO w/unu Tapudbl B
TeYyeHMe YyKasaHHOro cpoka C daTtbl packpbiTus uHdoOpMauun, npegrnoxeHne baHka o
BHECEHUWN TaKUX M3MEHEHUIN ByOeT cumMTaTbCsa NPUHATBIM KnNneHToMm, cornacme Ha BHECEHUE
N3MeHeHnn cumtaetca nonyveHHbiM, OKBO, Tapudbl w/unm nopsgok o6cnyxmnBaHus
KnneHTa COOTBETCTBEHHO CYMTAOTCS M3MEHEHHbLIMM.
MNonyyeHne baHkoM B ykasaHHbIN Bbille CPOK Bo3paxeHun KnuneHTa paccmaTpuBaeTcs
BaHkom n KnneHTtom Kak 3asiBneHue onpegeneHHoro KnmueHrta o pactopxkeHun OKBO npwu
OTCYTCTBMM 3a[0IPKEHHOCTEN No obsasatenbcTtBaM KnveHTa, ecrniv nHoe He yCTaHOBIEHO
HacToswwmum OKBO.
BbaHk c uenbtlo o3HakomneHna KnueHTa ¢ mM3aMeHeHusamu ycrnoBun Hactosiwero [OKBO,
TapncoB u nopsigka obcnyxmBannss KnuenTa yBegomnsaeT KnveHTa 06 ykasaHHbIX
AEUCTBMAX NyTEeM npeaBapuTeribHOro pasmelleHnst MHopmaumm nobbiM 13 cnegytowmx
cnocoboB:

— pasMelleHns TakonW uHpopmMauunm Ha oduuManbHOM UHTEpHeT—canTe baHka

(www.optimabank.kq)
— pasMelleHns 00bsBNEHUI HA cTeHaax B noApasaeneHnsix baHka;
—  WHbIMK cnocobamu, no3sonsaWUMM KnneHTy nonyuntb MHpOpMaLmIo U YCTaHOBUTD,
YTO OHa ncxoguT ot baHka.

MomeHTOM 03HakomMneHnsa KnueHTa ¢ onyGrnmnkoBaHHON MHpOPMaLMEN CYMTAETCSA MOMEHT, C
KOTOpOro wuHcpopmauus Obina pasmelleHa/onybnvkoBaHa OOHMM U3 BbllLEYKa3aHHbIX
cnoco6osB.
C uenbto obecnevyeHuss rapaHTUPOBAHHOIO O3HaKOMMNEeHusi KnueHTa ¢ M3MEeHeHUsMU B
ycnosusax AKBO, Tapudax, a Takke B nopsagke obcnyxmesaHus KnneHta 0o BCTyNNeHus B
cuny uameHeHun, KnueHt o6si3aH CaMOCTOATENbHO WM Yepe3 YNONIHOMOYEHHbIX Nuy,
obpawartbca B baHk ona nonydyeHus ceegeHMn 06 M3MEHEHUNAX, YKa3aHHbIX B HACTOSLLEM
pasgene.
KnveHT MoOXeT BHOCUTb He  npoTuBopedvawime  TpeboBaHuAM  AEWCTBYHOLLErO
3akoHopatenbctBa Kbiproidackon Pecnybnukm nsmeHeHuss B WHAMBMAYalbHblE YCNOBUS
porosopa OKBO nytem npepoctaeneHns KnveHtom u akuentom bBaHka AONOSIHUTENBLHOMO
3a8BIIEHUS HA UBMEHEHME YCMOBUI OKa3aHUs KOHKPETHOM YCryri, ecrnn 9To NpeaycMoTPEHO
HacToswmum OKBO.

OTBETCTBEHHOCTb CTOPOH

3a HeucnonHeHve NN HeHagnexallee ucrnonHeHne obasartenscts nNo Hactoswemy OKBO,
CTOpOHbI HecyT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKkoHOAATeNbCTBOM KbIprbl3CKOM
Pecnybnukn n ycnosusmn Hactoswero AKBO.

KnneHT HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTL M MOMHOTY CBEAEHUN, COAEPXKaLLMXCs B
AOKYMeHTax, NnpegocTaBnsaemMbix B baHk.

B pesynbtate nNpuHATUS HEKOTOPbIMM MHOCTPaHHLIMKM rocydapcTBaMu, MeXayHapoOHbIMK
OopraHM3aumsMm CaHKLMIA, BO3MOXHO BO3HUKHOBEHNE PUCKOB HEUCMONMHEHUS pacnopsiKeHWN
Nnpy COBEPLLUEHMN MEPEBOOOB OEHEXHLIX CPEACTB, KOTOpPbIE 3aKIOYalTCs B BO3MOXHOM
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GnokupoBke, MMBO apecTe AeHEXHbIX CPeacTB OaHKaMu-KoppecnoHaeHTaMn, Nnbo opraHamm
rocyfapcTBEHHOM BNAcTh NMtobbix CTpaH. B cBs3n ¢ aTum KnneHT oTBETCTBEHHO rapaHTupyeT,
3asABMsIeT U NPU3HaeT, YTo:

— npoBOAMMbIE MM OrMepauMmM He nonagarT MOoA OEWCTBME Kakux-nnbo caHKuuA,
OrpaHNYeHNn, NPUHATLIX OpraHaMm rocyaapCTBEHHOW BNacTh Nobbix CTpaH,

— OTHeccs C [OOMMKHOM CTeneHbld OCMOTPUTENbHOCTM MpU COBEpLUEHUN nobon
onepauuun, Bbibope KOHTpareHTa, nonyyarens CpeacTs U T.4.,

— B OTHOLUEHUM BCEX PaACMOPSKEHUN Ha NepeBOa AEHEXHbIX CpeacTB MPUMHMMAaET Ha
cebs BCe pUCKM, CBSI3@HHble C BO3MOXHbIM HEWUCMOMHEHWEM PacCMOPSKEHUN,
GrokmpoBkon, NMHO apecToM AEHEXHbLIX CpeAcTB 6aHKaMn-koppecnoHageHTamm, Moo
opraHamu rocygapcTBeHHOW BnacTu nobbix CTpaH,

— mobon nepeBoAd AEHEXHbIX CPeacTB MoXeT ObiTb NPUOCTAHOBMNEH, OTMEHEH,
npekpalleH, He ucnorHeH OGaHKaMU-KOPPECNOHAEHTaMU MO NPUYMHE BBEAEHHbIX
OrpaHN4YeHnin, B TOM YMCre No NpUYMHE BHYTPEHHEW NONUTUKM BaHKOB, y4acTBYHOLMX
B MCMOSTHEHUN NepeBoaa,

— He MOXeT TpeboBaTb BO3BpaTa [AEHEeXHbIX CPeacTB UMK KOMUCUKM 3a nepeBon OT
BaHka, B cny4yae HenocCTynsfieHusi, HEeCBOEBPEMEHHOro MOCTYMfeHus nepeBoaa
nonyyatento nNo MNPUYMHE  BO3HUKLLMX  OrPaAHWYEHWA  UCMONHEHMUS, Takue
obcToaTenbCcTBa He ByayT ABNATLCS KakMM-nNnbo HapylleHnem obssartenscts baHka
n ocsoboxaatoT baHk OT kakon-NnMbo OTBETCTBEHHOCTM 3a NoboN yuepsb, KOTOpLIN
MOXeT SIBNATbCA pe3ynbTaTOM HEWUCMNOSIHEHUST pacnopsikeHur KnueHTta, npocpoykm
WCMONHEHNS, OTMEHbl, ONOKMPOBKW, apecta U T.A., B CBA3M C OrpaHUYeHnem
NCMNOJNTHEHWS.

BaHk He HeceT OTBETCTBEHHOCTU 3a
- HEeucnosnHeHve UNu HeHagnexallee UCMONMHEeHUe pacyeTHbIX (NNaTeXHbIX) AOKYMEHTOB

KnueHTa u nHble yobITkM B criydasx HecooOLeHnsi/HecBoeBpeMeHHOro coobeHnsa KnmeHtom o6
N3MEHEeHUM OaHHbIX, ykasdaHHbIX KnneHtom npu 3akntoveHmmn HacToswero JKBO, 1 nHbix cBeaeHui,
HeobxoanmbIx BaHKy Ansa Hagnexawlero BbINonHeHNs nm 0b6s13aTensCTB No Hactosiwemy OKBO.

5.5.

5.6.
5.7.

5.8.

BbaHKk HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W [OOCTOBEPHOE WHGOPMUPOBAHME
KnneHTa o npoBedeHHbIX MO €ero cyetam onepauusix crnocobamm M cpeacTtBamu CBS3W,
yCTaHOBMEHHbIMM HacToAwmm [OKBO 1 npunoxeHusMuM K HEMY C MCMONb30BaHUEM
WHGopMaumn, npegocTtaBneHHon KrMeHToM U ABRAOWENCA akTyanbHOM Ha  [OeHb
npoBeAeHns onepaLun.

PacTtopxeHne OKBO He ocBoboxgaeT CTOPOHLI OT OTBETCTBEHHOCTU 3a €r0 HapyLLEeHue.
Bce cnopbl, pasHornacus unm TpebdoBaHus, cBsidaHHble ¢ HacToawmm OKBO, B ToM vncne ero
3aKnoYeHnem, NCMNONHEHnEM, N3MEHEHUEM, npu3HaHnem HeOencTBUTENbHbIM,
paspellalTca nyTemM nNpeabsBeHUs MUCbMEHHbIX MPEeTeH3u CTopoHamwu apyr apyry. B
crnyyae HEeBO3MOXHOCTU paspeLleHusi pasHornacuim nytem NeperoBopoB Iobble Cnopbl,
BO3HMKaKOLWME W/MNN cCBA3aHHble C [loroBOpoM, B TOM 4uCNe Cropbl Kacawolmnecs
3aKMNOYEHUS, HapPYyLLEHUS, NpeKpaLLeHnsl, pacTOPXXEHMS U HeQencTBUTENbHOCTU [loroBopa,
noanexart paspeLleHuto COorfacHoO 3akoHogaTenbcTBy cyaebHbiMu opraHamu Kbiprbi3ckown
Pecny6nuku.

CTOpoHbI 0CBOOOXAAOTCA OT OTBETCTBEHHOCTU 3a HEWCMOSIHEHWE W/UNKM HeHagnexaiiee
ncnonHeHme obszatenbctB no Hactodwemy OKBO, ecnu Takoe HEUCNosrHEHME BbI3BAHO
obcToATENLCTBAMM HEMPEOOOIIMMOWN CUIbl, HE 3aBUCALIMX OT Bomin CTOPOH, K KOTOPbLIM
OTHOCATCHA: CTUXMIHble 0encTBUsA, noXapbl, aBapuW, OTKIOYEHUS] 3NEKTPOIHEPriu,
noBpexaeHne nuMHUA CBA3KW, MaccoBble ©ecrnopsiakvM, 3abacTOBKW, BOEHHbIE OENCTBMSA,
NPOTMBOMpPaBHble OENCTBUS TPETbUX NUL, BCTYNSIEHWE B CWUMy 3aKOHOAATENbHbIX aKTOB,
aKTOB OpraHoB roCy4apCTBEHHbIX WM MECTHbIX OpPraHoB BRacTM U obsa3aTenbHbIX AN
ncnonHeHmst ogHorm na CTOPOH, NPAMO UM KOCBEHHO 3anpeLdarlmnx ykasaHHble B [JKBEO
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5.9.

6.7.

6.8.

6.9.

BMAbl OEATENBHOCTU UNN NPEenATCTBYOWME BbiNONHEHNIO CTOpoHaMu CBOUX 06A3aTenbLCTB
no AKBO, Bkntovas Bce BMaAbl GAHKOBCKUX YCnyr, Npor3Boanmbix B cootBeTcTBum ¢ AKBO.
CtopoHa, ccbinarwasicss Ha 00CToATeNnbCTBa HENPEOL4ONIMMON CUilbl, 00si3aHa B Te4yeHue
Tpex paboumx AOHen wuHdopmmpoBaTb Apyryto CTOPOHY O HaCTynfeHuM noAo0OHbIX
o6CcToATENBCTB  BCEMW  LOCTYMHbIMM  cpeacTBamu  cBAsn.  Ecnn obctosTenbcTBa
HenpeogonMMon cuibl MNpogorpkatoTca 6bonee gecaTn KaneHgapHbiX AHEW, TO Kaxkaas
CtopoHa mmeeT npaBo pacToprHyTb Hactosdwmi OKBO B ogHOCTOPOHHEM BHecygebHOM
nopsgke, m3sectmB 06 3Tom Apyryto CTOPOHY npu OTCYTCTBUWM 3a40SHKEHHOCTEM MO
ob6sasatensctBam CToOpoH. PaKT HacTynneHms o6CToATENbLCTB HENPEOAONMMOM CUIbl LOMKEH
OblTb NOATBEPXKOEH COOTBETCTBYHOLLMMN KOMMNETEHTHLIMU OpraHamu.

AONOJIHUTENbHbIE YCNOBUA

6.1. [lpepoctaBneHne baHKOM OONOMAHUTENbBHBLIX YCnyr KnueHTy, He SABnSoLWmxXcs

npegmetom Hactoswero [OKBEO u Tapudo, pernameHTUpyeTcss OTAENbHbIMU
AoroBopamu.

6.2. baHK ocTaBnsieT 3a cobon npaBo nNpeanokutb KnneHTy 3akniuntb OBYCTOPOHHUIA

aoroop no ycnyre, Bxogswen B KBO.

6.3. baHk BnpaBe B YCTaHOBJ1IEHHbIX 3aKOHOA4ATENbCTBOM KprFbI3CKOIZ PeCI'Iy6J'II/IKI/I cny4dasax

OCYLEeCTBMATbL B OTHOWeEHUM KriveHTa KOHTPOSbHblE U MHblE BO3MOXeHHble Ha baHk
nogobHble dyHkumK. Mpu atom, baHk Bnpase 3anpawwmBaTth Yy KnueHta Heobxoaumblie
AOKYMEHTbl M MNUCbMEHHbIE MNOSAACHEHMs!, a KnueHT o06s3yeTca HesamennuTenbHO
npepoctaensaTb baHKy ykasaHHble JOKYMEHTbI U NOSICHEHUS.

6.4. Kaxgas ns CtopoH no Hactosiwemy [KBO 06a3yeTcsa coxpaHaTb KOHOMAEHUNANbHOCTD

NHpopmaLmm, NosTy4eHHON oT  Apyrou CTOpOHHI, ecnu cobniogeHne
KOH(UOEHUMANbHOCTM  TakoW  MHopMaumm He  npoTMBOpeYnT  TpeboBaHuAM
3akoHogatenbcTBa Kblprbidckon Pecnybnvku.

6.5. KnueHT HacTosilumMM paeTt cornacve Ha obpaboTky BaHkoM CcBoOMX nepcoHarbHbIX

AaHHbIX.

6.6. Cornacue paetca KnneHtom ong ueneu:

— 3akntoyeHus bankom ¢ KnneHTtom nobbix 4OroBOPOR M AanbHENLLIEE NX UCMONTHEHNE,
B TOM 4YMCIiE, OTKPbITUE COOTBETCTBYHOLLNX OAHKOBCKMX CHETOB,
—  MPUHATUS PELLEHNA UNN COBEPLLEHUE NHBIX AENCTBUI, NOPOXAAOLNX opuanveckmne
nocrneacTsusa B OTHOWeEHUN KnneHta n gpyrux nuu,
— npepocTtasneHusa KnueHty nigopmauumn o6 okasbiBaembix baHkom ycnyrax,
— npoaBwkeHnsa ycnyr baHka nytem ocylecTBneHns NpsAMbIX KOHTAKTOB ¢ KnneHTtom
Kak ¢ noTeHUuanbHbIM NOTpebutTenem ¢ NOMOLLLIO CPEeaACTB CBSA3MW.
KnueHT/ero npeacTtaButenb cornawlaeTcss C OCyLeCTBNEHMeM 5obbiX OEeNCcTBuUn B
OTHOLLUEHUN €ro NepCcoHarnbHblX AaHHbIX ANA LOOCTWKEHUS YKa3aHHbIX Bbille Lenewu,
BKNtoyas, 6e3 orpaHmyeHus: cbop, cuctemaTnsaumo, HakonmneHne, XxpaHeHue, 3anncb Ha
ANEKTPOHHbIE HOCUTESNIM U UX XpaHEHWe, YyTOYHEHME, UCMONb30BaHME, pacnpocTpaHeHne
(nepepavy), cocTaBneHve nepedHen, MapKMpOBKy, obeanuumBaHue, OnokMpoBaHue,
YHUMTOXEHME, TpaHCTpaHWYHY0 nepefady NepcoHanbHbIX  AaHHbIX, a Takke
ocCyLlecTBneHme nobbiX MHbIX AENCTBUA C y4eTOM [LEWCTBYIOLWEro 3akoHo4aTernbCTBa
Kbiprbiackon Pecny6nuku .
Cornacue KnueHTa Ha 06paboTKy nepcoHanbHbIX AaHHbIX AEWCTBYET B Te4YeHue BCEro
cpoka pewncteua OKBO u moxeT OblTb 0TO3BaHO B noboe BpemMsi MO MUCbMEHHOMY
3aaBneHutio KnveHta. bBaHk 006s3aHbl B CPOKM U Ha YCrOBUAX, YCTAHOBMEHHbIX
AencTByOWMM 3akoHogaTenbcTBoM Kbipreidackon Pecnybnuku, npekpatuTb 06paboTKy
nepcoHarnbHbIX AaHHbIX KnveHTa.
HacTtoawmm KnuneHT npusHaeT wn noaTBepXgaeT, 4YTo B cryvyae HeobxoommocTu
NpeaoCTaBeHNsa MepcoHanbHbIX AaHHbIX ANS OOCTWXKEHWUS] yKasaHHbIX Bblle uenen
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6.10.

6.11.

6.12.

6.13.

6.14.

6.15.

6.16.

6.17.

TpeTbeMy nuuy (B TOM, YnCNe HEKPEAUTHON N HEOAHKOBCKOW OpraHusaumm), npuBneyvyeHunst
TpeTbUX NUL K oKasaHuo ycnyr, nepegjayn baHkoMm npuHagnexawmx emy YHKUUA ©
MOSTHOMOYMI MHOMY MLy, YCTYNKu npae TpeboBaHMs MO KpeauTHbIM goroBopam, baHk
BnpaBe B Heobxogumom ob6beme packpbiBaTb MHGOpmaumio o KnneHTe (BkMoyas
nepcoHanbHble AaHHbIE) TaKUM TPETbUM NMLaM, UX areHTam U MHbIM YNOSTHOMOYEHHbLIM UMK
nmuam. Hactosiwmm KnveHT npudHaeT u noATBEpXKOaeT, YTO HacTosllee cornacue
CUMTaeTCsl AaHHbIM UM NObIM TPEeTbMM NuuaM, yKasaHHbIM Bbille, YNOJTHOMOYEHHbLIM
BaHkom unu 3akoHogaTenbcTBoM Kbiprbidckon Pecny6nvkn Ha o6paboTKy nepcoHanbHbIX
haHHbIX KnueHTa.

CeepeHus o KnmneHte, kak cybbekTe nepcoHarnbHbIX AaHHbIX, @ Takke cBegeHust o baHke
Kak ornepaTtope nepcoHarnbHbIX AdaHHblX, cogepxaTtca B [OKBO, 3assneHun,
npegocrtaesnsgemoM baHky npu 3akntoveHun OKBO, unn B 3asaBneHnAx u/unm JOKyMeHTax,
npegocTaBneHHbIX KnueHTomM nnmn ero npeacrasutenem B baHk Bnocneacremm.

KnneHT 065a3yeTcs B Te4eHne Tpex 6aHKOBCKUX AHEN n3sewartb baHk B nucbMeHHOM hopme
C MPWUNOXEeHNeM OpUrMHanoB W/MNN 3aBepPeHHbIX B YCTAHOBMEHHOM nopsake Konuin
noaTBepXXOalLWmMX JOKYMEHTOB O IMKBMAAUMN, peopraHm3aumm, 6aHKpoTCTBE, N3MEHEHUN
HaMMEHOBAHUS, (PaKTUYECKOro MeCTa HaxOoXOEHWUS €OMHONNYHOIO WUCMONMHUTENBHOro
opraHa, topuguMyeckoro M MNOYTOBOrO agpecoB, cocTaBa iy, YNONTHOMOYEHHbIX
pacnops»kaTbCsi CHETOM, AAaHHbIX 00 3TUX NnLax, OTTUCKA NeYaTn, CBeAeHU, HeOOXOANMbIX
ans ngeHTudmnkaummn Knnenta, npeacrasutensax Knventa, 6eHedmunapHom Bnagensue m
WHbIX cBeaeHun, Heobxoaumbix baHKy ans Hagnexaiwlero BbINONHEHUS UM 00s3aTenbCTB
JKBO.

B cnyyae HecoobLeHns/HeCcBOEBPEMEHHOIO coobLeHnst KnmeHTom 06 n3MeHEHNN OaHHbIX,
ykasaHHblx B M. 6.11, HeoGxogumbix BbaHKy aOns Hagnexawlero BbIMNONHEHUS UM
obsizatenbctB no [OKBO, bBbaHk cuuTaeT Bce npenocTaBreHHble paHee CBeAeHUs!
HEU3MEHMBLUMMUCS, N HE HECEeT OTBETCTBEHHOCTU 3a HEUCMOMHEHUE UMM HeHaanexatlee
ncrnonHeHne ceonx obssatenscTe no AKEO u nHble yobITKN.

KnueHt ob6ga3yeTca CcBOeBpeMEHHO npefoctaensatb baHky Heobxogumble  ans
OCYLLIECTBIIEHMS MEPEBOLOB [EHEXHbIX CpeacTB no PacyeTHOMy cuveTy, pacyeTHO—
KaccoBoro obcnyxmBaHus w wuaeHtndpmkaumm Knuenta, npeactaeutenen KrnveHTa,
BeHeduumnapHoro Bnagenbua CBeAeHWs W NOATBeEpXAawlne [[OKYMEHTbl, a Mo
nMcbMeHHOMYy 3anpocy baHka — He no3gHee BTOporo paboyero gHA € AaTbl ero nosny4vyeHus
KnueHtom.

baHk BnpaBe 0Tka3aTb B COBEPLUEHUN onepaunn, B TOM YNCIe B COBEPLLEHMM onepaumm Ha
OCHOBaHWM pacrnopsiKeHUs KnueHTa, npu yCrioBuKn, YTo B pesynbTaTe peanusauumn npasun
BHYTPEHHEro KOHTpond y paboTHuKoB baHka BO3HMKAOT MNOOO3PEHUd, 4TO onepaums
coBepLuaeTca B Uenax neranu3auun (OTMbIBaHMS) AOXOAOB, MOMYYEHHbIX MPEeCTYnHbIM
nytem, Unu UHaAHCMPOBaHNA Teppopm3ma.

Bca HanpaBngemass baHkom koppecnoHgeHuuss B agpec KnueHTa ocyllecTtsnsieTcs
NMOYTOBLIMM OTMNPABNEHUAMUN, NMMOO MHBbIM OOCTYNHbIM BaHKky cnocobom unu BpyyaeTcs
nnyHo KnneHty. lMpu aTOM, AaTOM NOMNyYeHMs MOYTOBOrO OTMNPaBIIEHUA cYMTaeTcs AaTa,
yKkaszaHHasi pabOTHMKOM MOYTOBOM CNyxObl B yBeOOMMEHUM O BpydeHun. B cnydae
Henony4yeHus KnveHTom yBeOoOMIEHUS O BpyveHuu (B Criydae MoyvTOBOro OTMNpaBrieHus
yBeJOMIIeHNS) BCNeACTBME ero OTCYTCTBMSA MO agpecy, ykasaHHOMy B 3asBneHuu, nnbo
oTkasa KnveHTa B nonyyeHum koppecnoHgeHuun B TedeHme 30 (Tpuguatu) KaneHaapHbIX
OHEen ¢ MOMeHTa ee OTnpaBfeHnNs, KOPPECNOHAEHUMS cHMTaeTcs nonyyeHHon KnmeHtom no
NCTEYEHUN 3TOrO CPOKa.

TepMuHbI, ycTaHoBMeHHble B HacTosiwem [IKBO, nmetoT Takoe ke 3HadeHne B YCNOBUSX Ha
npegocTaBreHne KOHKPETHLIX BUOOB YCIYT, U3MOXEHHLIX B NPUMOXEHUSIX K HAcTosALeMy
JOKBO.

Cnepytowue npunoxeHusa seBnaoTca HeoTbemnemoimmn Yactamu KBO:
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MpunoxeHne 1 «YcnoBus OTKPLITUS U OBCNY)KMBAHUS pacHETHbIX CYETOB HPUANYECKUX
nvy, HAWBMAYarbHbIX NpeanpuHMMaTenen;

MpunoxeHne 2 «Ycnosusa AUCTaHUMOHHOIrO 6aHkoBckoro obcnyxusadusa «Ontuma
BusHecy;

MpunoxeHue 3 «YcrnoBusl pasMeLlleHnss Aen0o3UTHbIX 0aHKOBCKMX BKMNaA0B HOPUOAMYECKUM
NULIOM, HOVBMAYAbHbIM NpeanpuHMMaTenemy;

MpunoxeHue 4 «YcrnoBusl Bbinycka U obcnyxmBaHns OU3HeC KapTy;

MpunoxeHue 5 «YcrnoBus Bbinycka U 06CNyKMBaHUS 3aprniaTHbIX KapT»;

MpunoxeHne 6 «YcnoBus OOCNYXMBaHUS MapTHEPOB MO NpUeMy nfaTtexem c
ncnosib3osaHnem QR-koga»

7. AOPEC U PEKBU3UTbl BAHKA
OAO “OnTtuma BaHnk”,

noytoBbIN agpec: 720044, Kbiproidackaa Pecnybnuka, r. buwkek, npocnekt YbiHrbiza
Antmarosa, 95/1, MHH 00904199310033

Kopuanyecknn agpec: 720070, Kbiprbidckass Pecnybnuka, r. Buwkek, npocnekt YXnbek
»Kony, 493 MHH 00904199310033

KoHTakT ueHTp: (312) 90 59 59, 0-800-800-00-00* (3BOHOK HecnnaTHbIN CO CTaLMOHAPHbIX
TenegoHoB OAO «Kbipreidatenekomy»). 9595 (Ona MobunbHbIx onepatopoB KP, 3BOHOK
OecnnaTHbIN)

Kop.c4et HBKP 1013810000520195

BWK 109001

SWIFT: ENEJKG22
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MpunoxeHue 1 k [JoroBopy KOMMNIIEKCHOrO
©aHkoBckoro obcnyxmaHua B8 OAO Ontuma bBaHk

ycnoBuA OTKPbITUA N OBCNYXKMBAHUA PACHETHbLIX CHETOB HOPUAUYECKUX NAL,
nMHOAMBUAYANbHbLIX NMPEANPUHUMATENEN
(AANEE - YCNOBUA OBCITYXKUBAHUA PACHETHOIO CHETA)

HacTosiwme Ycnosus obcnyXmMBaHMs pacyeTHOro cyeTa sABnsaTCs HeoTbemnemon vYacToto [IKBO,
TnoBbiMM Ans Bcex KnneHToB W onpedenstoT nonoxeHws [loroBopa pacyeTHOro c4eta
topuamMyeckoro nuua, MHaMBMAyanbLHoOro npeanpuHumaTtens (aanee — [JoroBop pacyeTHoOro cyeta),
3aknoyaemoro mexay KnneHtom n baHkom.

1. NPEOMET OOIrOBOPA PACYETHOIO CHETA

1.1. [oroBop pac4yeTHOro cyeTa, 3aKkm4veHHbln Mexay KnveHtom u baHkom, onpegensiet
YCNOBUS OTKPbITUA U BegeHnss PacyeTHoro cyeta KnneHTta B BanioTe, yKazaHHOW MM B 3asiBNEHUM
Ha NpucoefuHEeHne K LOroBopy KOMMIEKCHOro 6aHKOBCKOro o6CnyXmBaHns vnn B 3asiBNEHMM Ha
OTKpbITME W 0BCNyXnBaHWE [OMNOMHUTENBbHOIO pPacYeTHOro cveta , NpPU NpeabsBNeHUUM U
npegoctasneHnn KnneHtoMm HeobXxoauMbIX AOKYMEHTOB, YCTAHOBIIEHHbIX 3aKOHOAATENbCTBOM
Kblpreidckon Pecnybnuku, a Takke onpegensiet ycrioBusi OCYLLECTBIEHUS pacv4eTHO—KacCOBOro
obcnyxmBaHMa B COOTBETCTBMM C 3akoHopaTenbcTBoM Kbiprbidckon Pecnybnukm, HacToswmmm
Ycnosusimm obcnyxmnBaHmsa pacyeTHoro cyeta u Tapmudamm baHka.

1.2. TlpeameToMm 3akntoveHust [JoroBopa pacyeTHOro cyeTa sBNSeTCs OTKpbITMe BbaHKkom
PacyetHoro cyeta KnueHTy B HauumoHanbHow BantoTe Kblproidackon Pecnybnvkm  w/unu
WHOCTPaHHOW BarnkoTe, pacyeTHO—KaccoBOro obcnyxmneaHms Knnexra.

1.3.  3aknioveHune [loroBopa pacyeTHOro cyeTa ocyLecTBNAETCS B paMKax 3aKio4YeHHOro Mexay
baHkom n Knuentom [OKBO u odopmnserca nognucaHvem KnueHToMm K akuentoMm baHka
3asaBneHuna Ha npucoeguHeHune kK JKBO opugnyeckux nuy, HOMBUAYanbHbIX npeanpuHnmaTenemn
(banee 3asBneHve) nnn 3asBneHns Ha OTKPbITUE, OBCNYXMBaHNE AOMOSTHUTENBHOIMO PacyeTHOro
cuyeTa (ganee Takke — 3asBneHue Ha obcnykuBaHme pacdeTHoro cueta) ans KnveHTtos, nmeroLmx
B baHke PacuyeTHbIi cyeT, OTKpbITbIM paHee. [lognucaHne KnneHTOM yKasaHHbIX 3asiBNEeHUn
O3HavaeT NPUHATUE UM HacToAWMX YCroBuA OOCNyXuBaHWUs pacdeTHOro cyeta n Tapudoe, U
06a3aTenbCTBO HEYKOCHUTENBHO MX cobnoaaThb.

1.4. PacyetHbln cuyeT KnuneHTy oTKpbiBaeTcs baHkoMm nocne npegocTaBneHus baHky
AOKYMEHTOB, Heobxoammbix Ana uwaeHTudukaumm KnueHTta, ero npepcraButenen/goBepeHHbIX
nuu, GeHedmumapHbiX BragenbueB, a Takke OOKYMEHTOB ANs OTKpbITUS PacyeTHoro cyeta
cornacHo TpeboBaHuAM, YCTaHOBNEHHbIM 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnvku

1.5. Hacrtogwme Ycnosus o6cnyXnBaHnsa pacyeTHOro cyeta u 3asiBrieHusi Ha NpucoeanHeHne K
AOroBOPY KOMMIIEKCHOrO 6GaHKOBCKOro O6CNyXMBaHUSA OPUANYECKUX NnL, WHOUBMAYaNbHbIX
npegnpuHuMatenen unm 3asaeneHne Ha OTKpbITME 1 06CnyXnBaHne AONOMHUTENBHOrO PAcYETHOMO
cyeTa, Hagnexawmm obpa3om 3anofnHeHHoe 1 noanucaHHoe KnneHTom, B COBOKYMHOCTU ABNSAIOTCS
3akroyeHHbIM [JoroBopoM pacyeTHoro cyeta mexay KnmeHtom n baHkom.

1.6. B cnyyae ecnu y KnueHTa Ha MoMeHT npucoeanHenns k JKBO nmeetca B baHke PacyeTHbIN
cyeT, npu 3anonHeHun 3asBneHus Ha obcnyXmBaHMe pacYEeTHOro cyeTa C  yKasaHWem
cyulecTByowero PacyeTHOro cyeta, ganbHeKnwee ero MCnonb3oBaHWEe  OCYLLECTBNAETCS Ha
Ycnosusax obcnyxunsaHusa pacydetHoro cveta B JKBO, a ycrnosus paHee 3akntoyeHHoro ¢ KnneHtom
[oroBopa 6aHKOBCKOro cyeta He npuMeHsitoTed. [Npu aTom, Npy NpuHATUM BaHkoMm Hagnexalmm
obpazom 0hoOpMNEHHOrO M NogNUcaHHOro 3asBneHnsa Ha obenyXMBaHNe pacvyeTHOro cyeTa, paHee
3akntoveHHbln ¢ Knunentom [oroBop 6aHKOBCKOro cuyeTa u3naraetcd B pefakumm Ycnosun
obcnyxusaHus pacyetHoro cyeta B [IKBO.
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1.7. B pamkax [oroBopa pacyeTHOro cyeTa BO3MOXHO OTKpbITUE KnueHTy nocnenyolimx
PacyeTHbIx cyeToB B cnydyae nogayn  KnuneHtom — 3adBneHns  Ha  OTKpbITUE
AOMOMHUTENbHOropac4YeTHOro cHeTa OgHUM U3 criefyoLmx cnocobos:

— ¢ ucnonb3oBaHuem Cuctembl JBO 1M MHOro aHanorm4yHoro cepsuca, NpeaocTaBneHHOro

BaHkom (Npv npegocTaBneHun baHkom gaHHOM onuumm),

— nyTeMm Nofdayun COOTBETCTBYIOLLEro 3asBrneHuns B baHk.
1.8. [lepeBoabl AeHexHbIX cpencTts no PacyeTHomMy cyeTy KnmneHTa nponssogaTca B npegenax
ocTtaTtka cpeacts Ha PacyeTtHoMm cuyeTe KnueHTa B nopsgke KaneHgapHoM o4vepegHoCTu
noctynneHns B bBaHK pacnopsikeHUn O nepeBode [OeHeXHblX CcpeacTB (OJanee Takke —
PacnopspkeHus), nony4veHHblx OT KnveHTa wnuM ero ynonHOMOYEHHOro npeacTtaBuTens, B
COOTBETCTBMM C 3akoHogaTenbcTBoM Kbiprbidckon Pecnybnuku u ycnosuammn OKBO.
1.9. bBaHK He HauucndaeT BO3HarpaXaeHne Ha OCTaTKu OeHEeXHbIX cpeacTB Ha PacyeTHOM cyeTe
KnueHTa, ecnun nHoe He yCTAHOBIEHO pelleHneM YNOSTHOHOMYEHHOro opraHa baHka.

2. NTPABA N OBA3AHHOCTU CTOPOH

2.1. BbaHk 06sA3yeTcAH:

2.1.1.BbinonHaTe PacnopsikeHns o nepeBofe AeHEeXHbIX cpeacTts no PacueTHomy cyeTy KnueHTa
B npegenax ocrtaTka cpeacTB Ha ero PacyeTHOM c4yeTe B COOTBETCTBUM Tapudamu wn
[loroBopom pacdeTHOro cyeta. 3aumcnsatb MNocTynmBluMe Ha PacdeTHbin cyeT KnueHTa
AEHeXHble CpeAcTBa He no3gHee [AHs, credylouwero 3a gHeM noctynnenHns B baHk
pacyeTHOro (MNaTexHoro) 4OKyMeHTa.

2.1.2.BbeinonHate PacnopskeHnsa o nepeBofe AeHEeXHbIX cpefcTB ¢ PacyeTHoro cyeta KnueHTa B
CPOKW, YCTAHOBIEHHbIE AEUCTBYOWMM 3akoHogaTenbcTBOM Kbiprbidckon Pecny6numku.

2.1.3.BbinonHaTte PacnopsikeHus KnueHta o Bblgade ¢ PacdeTHoro cyeta KnveHTa HanuuyHbIX
AeHeXHbIX cpencTB B BantoTe Kbiprbidackon Pecnybnukm, B MHOCTPAHHOW BasntoTe C y4eTOM
TpeboBaHWi, YCTaHOBNEHHbIX 3akoHoAaTenbcTBOM Kbiprbidckon Pecnybnmku.

2.1.4.HdbopmupoBaTtb B yCcTHOM hopme nNpu HenocpeacTBeHHOM obpalleHnn KnneHTta B baHk 06
YCNOBMAX MNEepeBOOOB AeHeXHbIx cpeactB no PacuyetHomy cdeTy KnveHTa u cnocobax
nepegadun uHdopMaumm, a TakKe 3HAKOMUTb C npaBuiiamMu 3anofiHEHUSA pacyeTHbIX
(MnaTexHbIX) AOKYMEHTOB, 3asBNEHUA M OTBEYaTb Ha MMCbMEHHblE 3anpockbl KnueHTta no
YCNOBMSIM OCYLLECTBMEHMS NEepPeBOAOB M MHbIX onepauui B pamkax [JoroBopa pacyeTHOro
cueTa.

2.1.5.0cyuwlecTBnaTL NpUEM N MNPOBEPKY pPacCYETHbIX (NMaTeXHbIX) AOKYMEHTOB, 3asiBNEHUN B
COOTBETCTBMM C TpeboBaHMAMM HOPMATUBHBIX akToB HaunoHaneHoro 6aHka KP 1 ycnosusamm
[loroBopa pacyeTHOro cyerta.

2.1.6.UHbopmuposaTtb KnueHTta 06 nameHeHmm nnbo BeegeHun HoBbIX Tapudos baHka, nopsagka
obcnyxuBaHusa  (BkNodas rpadmk  paboTbl) nytem pasmelleHus UuHgopmauuMm  Ha
oduuymnansHom cante baHka www.optimabank.kg He no3gHee, yem 3a 10 (gecsaTtb) paboumnx
AHen 0o BBeAEHUSA B AeNCTBME yKasaHHbIX M3mMeHeHun. HesHaHue KnveHTta o6 nameHeHun
nunbo BBegeHun HoBbIX TapudoB baHka, nopsiaka obcnyxmsaHus (Bkntovas rpadunk padoThl),
korga KnveHT He o3Hakomurica ¢ uHdopMaumen, pasmeLleHHon baHkom Ha oduumnansHOM
cante baHka, He ocBoboxgaetr KnueHTa OT ynnaTbl COOTBETCTBYHOLUMX CYMM COrflacHO
AENCTBYIOLLMM Ha MOMEHT npoBeaeHusa onepaumn Tapudam baHka. KnueHT cornaceH, 4to
npy COBEpLUEHUM UM onepauun no PacyeTHOMYy cyeTy nocrie naMeHeHus nubo BBeaeHUs
HoBbIx TapudpoB BaHka nnaTta 3a npegoctaensemMble baHkom ycrnyrm 6yaeTt B3vmaTbCcs B
pasmepe, ycTtaHoBrneHHOM Tapudamu baHka, AENCTBYHOLWMMW Ha [OEHb COBEPLUEHUS
onepauumu.

2.1.7.CoxpaHaTb GaHKOBCKYKD TawHy No ornepauuam, npousBogvMbiM no PacyeTHoOMy cuyeTy
KnneHTa, 3a UCKMOYEHMEM CIyYaeB, NPeayCMOTPEHHbIX OENCTBYIOLWNM 3aKOHOA4ATENbCTBOM
Kbipreiackon Pecnybnuku.
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2.2. baHK umeet npaBo:

2.2.1.

2.2.2.

2.2.3.

2.2.4.
2.2.5.

2.2.6.

2.2.7.

OTkas3aTb B OCYLLECTBIEHNN onepaunin N0 6aHKOBCKOMY CHETY B Crly4ae NpoTUBOpeYnst

UX [OeuncTBylolemy 3akoHogaTenbcTBy Kbiprbiackon Pecnybnuku, TpeboBaHUAM

HaumoHanbHoro 6aHka Keiprbiackon Pecnybnvku n ycroBmsiM HacTosILLEro 4OroBopa, B

TOM 4ucrie B cnydae Heynnatbl KneHTom Komuccum Ha yenyrm baHka.

B ogHocTopoHHEM nopsake pacTOprHyTb [OOroBOP pPacYeTHOro cyeta M 3aKkpblTb

BGaHKOBCKUI cYET B Crlyvae OTCyTCTBUS HA 6HAHKOBCKOM cYeTe AeHEXHbIX CpeacTs u/vnum

OTCYTCTBUSA OBWXEHMI NO H6aHKOBCKOMY cYeTy (MOCTYNMEHUA U CMCaHUN OEHEXHbIX

CPEACTB NO MOPYYEHUO (MM pPacnopshKeHUIO KNneHta) Gonee wectn Mecaues, npu

yCnoBuu npeasapuTensHoro ysegomneHmsa KnneHta 3a 1 (oguH) kaneHgapHbI Mecsil,

[0 3aKpbITMsi DAHKOBCKOrO cyeTa No 3rneKTpoHHOoM nodte unu SMS nnu COBO “Ontnma

BGuaHec”.

lMprocTaHOBUTL OCyLLEeCTBrieHWe onepaumi no 6GaHKOBCKOMY c4deTy nmbo B

OLHOCTOPOHHEM MOpsiAKe pPacTOPrHyTb [OOroBOP M 3aKpbiTb OaHKOBCKUM CyeT C

npegsaputensHoiM yBegomMmneHnem KnuneHta 3a 1 (oguH) kaneHaapHbIi Mecsil, 4O ero

pacToOpPXXeHUS:

2.2.3.1. B cnyyae HenpeacTtaeneHua baHky B 3anpawimnBaeMbli CPOK MHGOpMaLmi,
npegycMOTpeHHOoM Nn. 2.3.3. HacTosLWero 4oroBopa;

2.2.3.2. ecnu npeacTaBreHbl HeJOCTOBEPHbIE AOKYMEHTHI;

2.2.3.3. ecnn He NpencTaBreHbl COOTBETCTBYHOLME AOKYMEHTbI, HEOOXOANMbIE OMs
BbINONIHEHNST TpeboBaHWMIA NO MNPOBEAEHWU0 onepauun U naeHTudukaumm
KnuneHrTa;

2.2.3.4. ecnn B oTHoweHnn KnveHTta w/unn 6eHedmumapHoro(-bix)) Bnagenbua(-es)
Unu ero onepauuMm wuMelTca cBefeHna 06 yvacTum/uHaHCUpPOBaHUN
TEPPOPUCTUYECKON OeATENbHOCTM UK nerannsaunmn/oTMmbiBaHUN NPECTYNHbIX
[0X0A0B, MOMyYeHHble B COOTBETCTBUM C 3aKoHodaTerbCTBOM KbIprbl3ckom
Pecnybnukn, perynupyowmmM BONpockl NPOTUBOAENCTBUS (PUHAHCMPOBAHUS
TEPPOPUCTUYECKON  OeATeNbHOCTU n neranusaumm  («OTMbIBAHUIO»)
NPecTynHbIX JOXOAO0B;

2.2.3.5. nnbo B UHbIX cry4asx, NpegyCMOTPEHHbIX 4ENCTBYIOLLMM 3aKOHO4ATENNbCTBOM
Kblprbiackon Pecnybnuku, perynupyrowumM  BOMPOCbl  NPOTUBOAENCTBUS
(UHAHCUPOBaAHMA  TEPPOPUCTUYECKON  AEATENbHOCTUM U feranusauuu
(«OTMbIBaHMIO» ) MPECTYMHbIX 4OXOO0B.

TpeboBaTb OT KnneHTa 06HOBNEHUS CBEOEHWUI, YKa3aHHbIX B AHKeTe KnneHTa.

MponssoanTb cnMcaHue geHeXxHbIX cpeacTB ¢ 6aHkoBCKOro cyeta Knnenra:

2.2.5.1. 6e3 cormnacmna KnueHta B cnydadax, NpeayCMOTPEHHbIX OEeNCTBYHOLLMM
3akoHogaTtenbcTBoM Kbiprbiackon Pecnybnuku;

2.2.5.2. B cnyyae OWUBOYHO 3a4UCIIEHHbLIX OEHEXHbLIX CPeacTB Ha HGaHKOBCKMI cyeT
KnueHta ¢ nocnegywowmm ysegomneHnem o6 atom KrniveHTta, npu aToMm,
nognucbiBas HAaCTOALLMIA AOrOBOP, KIMEHT BblpaXaeT CBOe corfiacme Ha Takoe
cnvcaHue.

MpenoctaButb MHGOpMaUMO KU OOKyMeHTbl O KnwneHTte, geatenbHoctu KnveHTta m

ocyllecTBnsemMblx MM onepaumsix 6e3 cornacua KnveHta B yNOMHOMOYEHHbIE

rocygapctBeHHble opraHbl Kelprblackon Pecnybnvkmn B cooTBeTCTBUM C TpeboBaHMAMM

Aencteytowlero 3akoHogaTenbcta Keiprbiackon Pecnybnukn.

M3meHATb B OOQHOCTOPOHHEM MOPSAKE pasmep U Buabl KOMUCCUMM Ha ycnyrkn baHka,

yBegomnas KnueHta nybnuyHbiM obbsBneHnem B baHke, Ha oduumanbHom cauTe

www.optimabank.kg He nosgHee, Yem 3a 10 (gecatb) paboumx gHeN OO BBEAEHUS B

AEeNCTBUE yKa3aHHbIX U3BMEHEHWI
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2.2.8.

2.2.9.

2.2.10.

2.3.
2.3.1.

2.3.2.

2.3.3.

2.3.4.
2.3.5.

2.3.6.

2.3.7.

2.3.8.
2.3.9.

Mpn Hannuumn TapundoB, OTNNYHBLIX OT OBLLMX (CTaHAAPTHbLIX), UBMEHSTb UNIN OTMEHATb
9TM Tapudbl B pamkax obwmx TapudoB, B OAHOCTOPOHHEM nopsiake 6es
npeaBapuUTENbHOrO YBEAOMIEHUS KITMEHTA.

MpoBepsTb OOKYMEHThI NpedocTaBneHHble KneHToM B BaHk Ang OTKpbITUA U BegeHUS
6aHKOBCKOro cyeTa, a Takke nHdpopmaumio 060 BCex n3MeHeHusx (rocyaapcTBeHHas
nepeperncTpaumns; U3MeHeHue pykoBoaUTENEW, MMEKLMX NpaBo NepBON N BTOPOW
NOANUCY; UIMEHEHNE adpeca 1 TenedoHOB; yTepsa nevyaTn u T.4.), a Takke Ha Hanu4ve
B odpmumanbHbIX CaHKLMOHHBIX nepeyHsax/cnuckax 6e3 yBeqomMneHms B Te4eHne BCero
Cpoka obCcnyxmBaHus.

He npyvHuMaTh npeTeH3un no npegocTaBneHuto nHdopmaumm o6 octaTtke U ABUXKEHUU
AEHEXHbIX cpeactB no cyety(-am) KnueHta TpeTbuMm nuvuam, ecnu baHvk He 6bin
CBOEBPEMEHHO YBEOMIIEH O pasrfalleHMm TPeTbMM Nuuam «KogoBoro cnosa» rno BUHe
KnneHra.

KnueHT 0b65A3yeTcs:

Pacnopspkatbcsa AeHEeXHbIMU CpeACcTBaMM, HAaXo4AWMMNCA Ha ero PacyeTHOM c4yeTe, B
COOTBETCTBMM C TpeboBaHusAMM 3akoHogaTtenbcTBa Kbiproisckon Pecnybnukn,
HOpMaTMBHbIX akToB HaumoHanbHoro 6aHka KP n [loroBopa pacyeTHOro cuyerta.
Mpepoctaenate B baHk Hagnexawum o6pas3oM 0OgOpPMIEHHbIE pacyeTHble
(NnaTexHble) AOKYMEHTbI, 3a8BMEHUSA U UHbIE AOKYMEHTbLI B COOTBETCTBMM C rpacomkom
paboTbl baHka no o6cnyxmBaHuto KnneHToB, koTopble NpuHMMalroTcsa baHkom cornacHo
ycriosuaM [loroBopa pacyeTHOro cyeta. PacnopsbkeHuss O nepeBofde  OeHEeXHbIX
cpeactB ¢ PacdetHoro cyeta KnmeHTa, cocTaBneHHble Ha OymaXHOM HocuTene,
AOMKHbl  ObITb  ObopMneHbl B Mopsigke,  YCTAHOBIEHHOM  OEWCTBYIOLLMM
3akoHopatenbcTBOM Kbiprbidckon Pecny6rnvkun, nnu cootTBeTCTBOBaTh YTBEPXKOEHHBIM
BbaHkom (cornacoBaHHbiM ¢ bBaHkom cbopmam), 3aBepeHbl nedvatbid  KnueHTa,
noAanucaHbl YNoNHOMOYEHHbIMK nnuammn KnueHTa.

MpenocTtaBuTb No TpeboBaHMo baHka B TeveHne Tpex BaHKOBCKUX AHEN MHGOpMaLUIo
N JOKYMEHTbI, Kacarolmecs aeatensHocTn KnnmeHta n ocyLecTBAsieMbIX UM onepaumnsax
AN NPOBeAeHUs Hagnexalen npoBepKU KrMeHTa B COOTBETCTBUM C TpeboBaHMAMMU
3aKoHoOaTenbCcTBa Kblprii3ckom Pecnybnuku, perynupyoLlero BONpPOChHI
NPOTMBOAENCTBUS (DUHAHCUPOBAHUIO TEPPOPUCTUHECKON OEeATENBHOCTU U Nerannsaumm
(«OTMbIBaHMIO» ) NPECTYMHbIX JOXOAO0B.

lMpu3HaBaTb OPUAMYECKYIO CUITy AOKYMEHTOB B OfIEKTPOHHOM BuAE B KavecTBe
AOKYMEHTOB, UCMOb3yeMbIX NPW NPOBEAEHNM PACYHETOB.

HesamegnutensHO M3BelaTb baHk B nMCbMeHHOM dhopMe 06 yTpaTe YEeKOBOW KHUKKKN C
yKa3aHMeM HOMEPOB HEUCMOSIb30BaHHbIX YEKOB,

Coobwmntb bBaHky, B cnydyae oWNBOYHOIO 3a4UCREHUS [OEHEeXHbIX Ccpeacts, O
HenpaBWNbHO MPOU3BELEHHOW oOnepauMmM W BEPHYTb OLUMOOYHO 3ayvMCreHHble Ha
OaHKOBCKUI CYET AEHEXHbIe CpeacTBa He no3gHee Tpex GaHKOBCKMX OHEW C MOMEHTa
NOMy4YeHUs BbINUCKM NO BAHKOBCKOMY CYETY.

B cnyyae 3akpblTua PacyeTHOro cyeta, a Takke NpU M3MEHEHUN HaUMEHOBaHUS
KnneHta nubo Homepa ero PacueTHoro cyeta Bo3BpaTuTb B BaHK YEKOBYIO KHUXKKY C
HEeMCcnonb30BaHHbIMWN YEKaMn N KOpeLLKaMW.

Onna4ymBaTb BaHKy ycnyrn no oTKpbITUIO 1 BeaeHnto PacyeTHoro cyeTa.
CBoeBpeMeHHO npenocTaBnaTb B baHk cBeaeHuns o kpeantope (nonyvartene cpencrs),
MMEeIoLLIEM NPABO BbICTABMSATb MHKACCOBbIE NOpyyeHus K PacyeTHomy cyeTy KnneHTa Ha
crnvcaHne OEeHEeXHbIX CpeacTB, a Takke 06 ob6sa3aTenbcTBe, BO UCMNOSMIHEHWE KOTOPOro
OyayT cnucbiBaTbCA AEHEXHble cpeactBa ¢ PacyeTtHoro cyeta, 1 06 OCHOBHOM
A0roBope, 3aknto4eHHoM mexay KnveHtom n kpeantopom (nonyyatenem cpencrts).
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3.2.

3.3.

3.4.

3.5.

2.4. KnueHT nmeert npaBo:
2.4.1. Tlony4aTb MHOpMaLMIO O BbiNoNHeHUM baHkoM PacnopsikeHun o nepeBoae AeHEXHbIX
cpeactB no PacyeTtHomMy cuyeTy KnueHTta n obpaluatbCcs ¢ NMCbMEHHbIMM 3anpocamu B
BaHkK 0 coBepLUeHHbIX onepaumsx no PacyeTHomy cyeTy.
2.4.2. TlpepoctaBnATb B baHK AOKYMEHTbI B 9NEKTPOHHOM BMAE HA MarHUTHbIX HOCUTENSX B
cornacoBaHHoM c baHkoM dopmaTe C MpPUIOXKEHUEM pacHeTHbIX (NnaTeXHbIX)
AOKYMEHTOB Ha ByMa’KHbIX HOCUTENSIX, NOANNCAHHBIX COBCTBEHHOPYYHbLIMU NOANUCAMMN
YNONMHOMOYEHHBIX JI1L, U 3aBEePEeHHbIX OTTUCKOM neyaTun KnueHTa.
2.4.3. Tllony4aTb Hann4yHble OeHEeXHble cpeacTBa co CBoero PacyeTHOro cyerta v 3a4McnsaTb
HanuyHble cpeactBa Ha cBOW PacyeTHbIi CYeT B COOTBETCTBUM C OEWCTBYIOLLNM
3akoHopatenbctBoM Kbiprbidckon Pecnybnukn, ycnosusimm [loroBopa pac4eTHOro
cyeTa u gencteyowmmn Tapudgammn baHka.
2.4.4. Tlpu cooOLieHnn «KOOOBOro CIiOBay, yKa3aHHOro B 3asiBfieHMs1 Ha NpUCoedMHEHME K
AOroBOpYy  KOMMMEKCHOro  GaHKOBCKOro  OBCnyXvMBaHWs  IOPUANYMECKUX 1AL,
NHAMBMAYaNbHbIX NpeanpuHnumaTenen, KnueHTt snpase:
2.4.4.1. nonyyaTb MHGOPMAUUIO O COCTOSIHUM CBoero GaHkoBCkoro (-ux) cyeta (-oB) Mo
TenedoHy;

2.4.4.2. BpeMeHHO OnokupoBaTb AocTyn K cucteme «Optima Business», B cnyyae
ncnone3oBaHna KnneHtom Cuctembl «Optima Business» 1 KomnpomMeTaumm Knio4da
Q.

2.4.5. Ob6paTtutbcsa B baHk ¢ npockbol 0 3aMeHe «KOA0BOro CrioBay, NpeaocTaBnB 3asiBrieHne
Ha 3aMeHy KOOOBOro CrioBa yTBepXXaeHHon baHkom dopMbl.

OTBETCTBEHHOCTb CTOPOH U NOPAOOK PA3PELLEHUA CMMOPOB

3.1. B cny4asx HeCBOEBPEMEHHOIO 3a4McneHmnst Ha PacyeTHbIi cHeT NOCTynNmnBLLUNX KnueHTy
AeHexHbIX cpeacTtB B BantoTe Kbiprbidckon Pecnybnukm nnbo mx HeobGoCHOBAHHOMO
cnncaHua baHkom ¢ PacdeTHOro cyeta, a Takke HEBbINOMHEHWUS COOTBETCTBYOLLNX
3akoHogatenbcTBy Kbiprbidackon Pecnybnuku PacnopsbkeHun KnveHTa o nepesope
AEHEeXHbIX cpeacTs no PacyeTHomMy cueTy nnbo ob nx Bblgaye ¢ PacyeTHoro cyeta (npu
OTCYTCTBUMN OBCTOATENLCTB, YKa3aHHbIX B M. 2.2.1 HacToawmx Ycrnosun obcnyxnsaHus
pacyeTHoro cuyeta) baHk, nMpu ycnoBuym nOnMy4YeHUs MNUCbMEHHOro TpeboBaHWs OT
KnneHta, BbinnaynBaet KnneHty wtpad B pasmepe 0,05 % OT CyMMbl MPOCPOYEHHOTO
nnaTtexa 3a Kaxabl OeHb NPOCPOYKW, HE CuMTasa OaTbl BanOTMPOBaHMUSA,. YObITKM He
Bo3MeLLatoTca baHkom.

BbaHK He HeceT OTBETCTBEHHOCTb 3a 3a4epPXKKy 3a4MCleHns NOCTYNMBLLEro B nosib3y KnveHTa

BanOTHOrO NepeBoAa, CBSA3AHHYIO C MPOBEPKON NepeBoAa, AOKYMEHTOB, NpeaoCcTaBNeHHbIX

KNUeHTOM Mo nepesoay.

baHK He HeceT OTBETCTBEHHOCTW 3a HEWUCMONHEHWE WM HeHagnexaiiee WCMNofiHeHne

pacyeTHbIX (NNaTeXHbIX) AOKYMEHTOB KnneHTa, 1 uHble yObITKM B Cy4asX HEBbINOMHEHWS UK

HeCBOeBpPEMEHHOro BbINONHeHNa KnueHtom ycnosui n. 2.3.3, 2.3.5, 2.3.9 u 4.4 HacToAWwmX

Ycnosun obecnyXnBaHusa pacyeTHOro cyeTa.

B cnyyae HenpaBomepHOro ucnonb3oBaHust KriveHTOM OWMOOYHO 3a4MCMEHHBIX Ha €ero

PacuyeTHbI c4eT AeHEeXHbIX CpeacTB, HeyBegomneHun baHka o6 owmnboyHom onepaumm u

HeBO3BpaTa OWMBOYHO 3a4ncreHHbIX Ha PacyeTHbin cyeT cpeacTs KnveHT ynnaynsaet baHky

HeycTownkKy B pa3mepe 0,3 % (HOMb LenbiX TPy AeCATbIX) NPOLEHTa OT He NpuHaanexaiien emy

CYMMbI 3a KaXXAblN O€Hb NOSIb30BaHWS.

OcyuecTBnss OTNpaBKy BHELWHEro nepesoga B MHOCTPaHHOW BantoTe, KNMeHT npuHMMaeT Ha

cebsa BeCb pUCK U BCHO OTBETCTBEHHOCTb, CBA3aHHbIE C HEBEPHbLIM yKa3aHMEM PEKBU3UTOB B

NNaTeXHbIX OOKYMEHTax W C TeM, YTO B OTHOLWEHMM nonyyaTtens, GaHka - nonyyatens
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3.6.

3.7.

3.8.

3.9.

4.1.
4.2.

4.3.

4.4,

HanoXeHbl UM MOryT ObiTb HanNoXeHbl CaHKLUN, B TOM YMCNE MeXOyHapOAHbIX OpraHnu3aunmn,
WMHOCTpPaHHbIX rocyaapcTB/Col30B. PUCKN, BO3HUKalOLLME B CBA3N C HEBO3MOXHOCTbIO UMK
3a€epPXKKOM OCYLLECTBIIEHUS U/UNW 3aBEPLLEHMS NepeBoaa B pesyrnbTaTe AENCTBUSA YKa3aHHbIX
CaHKUWIN, HEUCMNOSNHEHMSA BHELUHEro nepeBoda B MHOCTPaHHOW BantoTe GaHKOM nonydvarens,
GaHKkaMy nocpeaHNKaMm BO3HUKAKOLWMMM B CBA3M BHYTPEHHEN NONIMTUKON Takmx 6aHKOB, PUCKN
yaepxaHus KOMUCCUA C CyMMbl NepeBoda, CBsi3aHHbIE C UCMOSIHEHMEM/BO3BPATOM NepeBoaa
OaHkoM nonyyatensi, GaHkamuM nocpegHuMKkamu. Pucku, cBsi3aHHble C HEBO3MOXHOCTbLHO
BO3BpaTa AeHeXHOro nepesoaa, OTrnpaBfieHHOro No HeBEPHO yKasaHHbIM pekBuanTam KnveHT
NPYHMMaEeT Ha cebs.
BbaHK He HeceT OTBETCTBEHHOCTb 3a pa3lrfialleHne «KogoBOro crioBa» U ywiep6, BO3HUKLLWN
BCreACTBME TaKOro pasrralleHuns, ecrnv pasrnalleHme npomsoLwsno He no BuHe baHka.
BaHk He HeceT OTBETCTBEHHOCTb 3a HEMpeAoCcTaBneHne nHdopmaumm ob octaTke n ABUKEHUN
AEHeXHbIX cpeacTs no cyeTy KnneHta no tenedoHy B cnyyae, ecnu paHee KnneHtom 6bina
3abnoknpoBaHa ycnyra no NnpeaocTaBneHnto MHpopmaumm no TenedoHy n He NpegoCTaBreHO
3asBneHne Ha 3amMeHy KO4OBOro CroBa.
BbaHK He HeceT OTBETCTBEHHOCTM 3a MOCNEACTBMS WUCMOSIHEHWUSI MOPYYEHUN, BblOAHHbBIX
HEeynoJTHOMOYEHHLIMM Ha pacnopsbkeHne PacdeTHbIM CHETOM NMUaMK, B TEX Cry4vasix, Korga ¢
ncnonb3oBaHMeM MNpeaycMOTPeHHbIX BbaHkoBckuMKM npasunamn u [JOroBOpoM pacyeTHOro
cyeta npouedyp, baHk He Mor ycTaHOBUTbL hakTa Bbldayn  pacnopsbKeHust
HEeynoJTHOMOYEHHbLIMU NNLAMM.

MpenoctaeneHne baHkoM AononHUTENbHbIX ycnyr KnneHTy, He ABASOWMXCA npegMeToMm

HoroBopa pacdeTHoro cyeta u [AKBO, pernameHTUpyeTcs OTAeSbHbIMU LOroBOpaMMU.

CPOK IEACTBUSA OOMOBOPA
[loroBop pacyeTHOro cyeTa 3aKkryaeTcsl Ha HeornpeaereHHbIA CPOK.
KnueHT umeeT npaso B ntoboe Bpems pactoprHyTb [JoroBop pacyeTHOro cyeta Ha OCHOBaHUN
NMMCbMEHHOrO 3asBneHus. PactopxxeHune [loroBopa pacyeTHOro cyeTa siBNseTcq OCHOBaAHUEM
Ans 3akpbiTna PacyeTHoro cyeta KnueHnTa. OcTaTok eHEeXHbIX cpeacTB Ha PacyeTHOM cyeTe
BblgaeTca KnveHTty nnbo no ero ykasaHuo nepeymncriseTcs Ha Apyron cyeT He nosgHee 5
(natn) paboumx AHenW nocne nonyvyeHuss bBaHKoM COOTBETCTBYHOLLErO MUCbMEHHOMO
3aasneHus KnuneHrta.
Mpn oTcyTCTBUM OEHEeXHbIX cpenctBs Ha PacyetHom cyete KnveHTa m unu OTCyTCTBMSA
ABWKEHUIN Ha pacyeTHOM cveTe (MOCTYNMEHW 1 CMMCAHNA OEHEXHbIX CPEACTB MO MOPYYEHUIO
(vnn pacnopskeHuto KnneHTa) B TeyeHune 6 (wecTtn) mecaues, baHk BnpaBe oTkasaTbCA OT
ncnonHeHus [loroBopa pacyeTHoOro cyeta, npegynpeams o6 atom KnveHta B NUCbMEHHON
dopme. [loroBop pacyeTHOro cyeTa CUMTAETCHA PaCTOPrHyTbiM Mo mcredeHun 1 (OQHOro)
Mecsiua co AHA HanpasneHms baHkoM Takoro yBedoMIleHMs, ecnu Ha PacyeTHbin cdeT
KnneHTa B TeueHMe 3TOro cpoka He NOCTYNUN OeHEeXHble CpeacTsa.
BaHk nmeeT npaBo pacToprHyTb [JoroBop pacyetHoro cyeta ¢ KnmeHTom B O4HOCTOPOHHEM
BHecyaebHOM nopsiake Mo OCHOBaHMAM M. 2.2.3. HacTosAwmx YcnosBun obcnyxmBaHus
pacyeTHoro cyeta. lpu aTom, co gHA HanpaeneHus baHkom KnuveHTy yBegoMneHusa o
pacTopxeHun [oroBopa pacyeTHOro cyeta OO AHs, korga [JoroBop pacyeTHoro cyeta
cunTaeTcsa pacToprHyTbiM, BaHk He ocywlecTBnseT onepaunn no PacuyetHomy cyeTy KnmneHTa
(oTKasbIBaeT B NPUHATMM U uUcnonHeHun PacnopsixeHun KnueHta no PacyeTHoMy cyeTy), 3a
NCKITIOYEHMEM OnepaL i No NepedncrieHmto obssaTenbHbIX NnaTexen B OL04XeT 1 onepaumm
no Bo3BpaTy (Bblgaye ¢ PacyeTHOro cyeta unu nepedncrieHmto Ha cvet KnneHta B gpyrom
KOMMepyeckom GaHKe) ocTaTka AeHEeXHbIX cpeacTB Ha PacyeTHoM cueTe.

5. NOPAAOK MPUEMA, WCMOJIHEHUA, OT3bIBA U BO3BPATA (AHYJINPOBAHWUS)
PACNOPAXEHWUU O NEPEBOAE NEHEXHbLIX CPEACTB
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5.1

5.2.

BaHk ocyLlecTBnseT Npuem K UCMONHEHUIO pacnopsKeHUn o nepeBoae AeHEXHbIX cpeacTs
oT KnueHTOB, nony4atenen OeHexHbIX CpeacTB, B TOM YUCAE NUL, U OpraHoB, UMEHLNX
NpaBo Ha OCHOBaHWW 3aKOoHa NPeabsBNATL pacrnopseHus K 6aHKoBCKMM cyeTam KnveHToB
(oanee Takke — BabickaTenu cpefcTB), a Takke MPUEM MHbIX PacropsikeHun O nepesone
OEeHeXHbIX cpeactB oT KnveHTOB, B3bickaTenem [OeHexHblX cpeacts no  dopmam,
YCTaHOBMIEHHbIM BaHKOM BHYTPEHHUMMW OOKYMEHTamu, perfameHTUpyroLWuMn nposegeHue
AaHHOro Bnaa onepauunin n/unm HaumoHaneHbiM 6aHkom KP.
Mpy Npneme pacnopskeHUn K ucnonHeHuto baHk ocylecTBnaeT cnegytowme npoueaypsbl:

— yAoCTOBepeHue npaBa pacrnopsXeHnsa AeHEeXHbIMU cpeacTBaMu;

—  KOHTPOSib 3HAYEHUN PEKBU3NTOB PACTOPSIKEHUI;

— KOHTPOSb AOCTaTOYHOCTU AEHEXHbIX CPeacTB.
PacnopspkeHns Ha GymMaxkHbiX HOCUTENAx npegoctaBnsaoTca B baHk nnartenbwukamm B 2
(OBYX) aksemnnapax.

5.3. YaoocTtoBepeHue npaBa pacriopsikeHns AeHEeXHbIMU cpeacTBaMm OCYLLECTBAETCS:

53.1. B cny4dyae noctynneHua pacnopsaXeHnda B JJNEeKTPOHHOM Buae — nocpencrtBoM

aBTOMaTMUYECKOM npoBepKn SJ'IeKTpOHHOIZ nogonnucun, adarnora CO6CTBeHHOpy'-lHOI7I
noanmMcn mnm MHblX CcpencTs, noaTBepXAarLlWmnx, YTO pacrnopsaXeHne B INMEKTPOHHOM
BMae coCctaBsieHO nnartesibLUMKOM Uin yrnosIHoMO4Y€HHbIM Ha 3TO JIMLIOM (J'IVILl,aMVI).

5.3.2. B cny4ae NOCTYnneHusi pacriopsikeHust Ha OymMaXXHOM HocuTerne — nocpPeacTBOM

NPOBEPKM HanMunsa n COOTBETCTBMA COOCTBEHHOPYYHOWM(bIX) noanucu(en) n oTTUCKa
neyatu (npu Hannumm) KnneHta obpasuam, 3asBrneHHbiM B ero Kaptoyke ¢ obpasuamm
noAanucen n oTTMcka nevaTn unu obpasuy nognucu B nacnopre (4na nHaANBMAYanbHbIX
npeanpuHUMaTenen-pe3naeHToB, He MMELWKNX neyaTtb, U He NpegocTaBuBLUMX B BaHk
OTAENbHYI0 KapTO4Ky ¢ 0bpa3uom noanmcen).

5.4. KOHTpOmnb 3HaAYeHU pPEKBU3UTOB PACMOPSPKEHNUA OCYLLECTBNSETCS MNOCPeacTBOM

NPOBEPKN 3HAYEHUIN PEKBU3UTOB PACMOPSPKEHUI, UX OONYCTUMOCTM N UX COOTBETCTBUSA
cornacHo TpeboBaHuaM 3akoHogatenbcTBa Kbipreidackon Pecnybnuku. B yacTtHocTH, B
none «HasHayeHne nnaTtexa» Q[AOMKHO ObITb YyKa3aHO HasHadeHue nnaTexa,
HauMeHoBaHWe ToBapoB, paboT, ycnyr, HoOMepa W Aatbl [OroBOpPOB, TOBAPHbLIX
AOKYMEHTOB, a Takke MOXeT ObITb yKaszaHa gpyrasg Heobxoaumasa nHgopmaunsd, B TOM
ymncrie B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Kbiprbidckon Pecnybnvku.

5.4.1. lMpu HeOOCTaTOYHOCTU [EHEeXHbIX CcpeacTB Ha 6GaHkoBCckoM cyeTe KnuneHToB —

IopuaMdeckux nuu, UMHAMBMUAOYanNbHbIX MNpeanpuHUMaTEeNnen, pacrnopsikeHus He
npuvHMMatoTcs BaHKoM K MCMOMHEeHNO N BO3BPaLLaoTCA (aHHYNMPYIOTCH) OTNpaBUTENAM
pacnopsKeHun.

5.4.2. Tpu nonoxutenbHoM pesynbTaTe npoueayp NpuemMa K WUCMONHEHUI0 PacnopsiKeHUs

KnneHTa, nocTynuBlLIero B 3MeKTPOHHOM Buae, baHk npuHuUMaeT pacnopsxeHue K
ncnornHeHuto 1 Hanpasnset KnveHTy yBedoMIieHME O npuemMe pacropskeHus K
NCNOMHEHUIO NyTeM NPUCBOEHUA pacnopsbkeHuto B Cucteme OBO cratyca («Ha
NCMNONHEHUNY).

5.4.3. Tpu oTpuuaTernbHOM pesynbTaTe npouenyp fnpuvema K UCMOMHEHUI0 pacrnopsXeHns

KnueHTa, nocTynueLLero B aNeKTPOHHOM Buae, baHk He MpuUHMMaeT pacnopsikeHune K
MCMNOSTHEHMIO U HanpasnsAeT OTNPaBUTENO PACNOPSKEHWS yBEOOMITEHNE O HENPUHATUN
pacrnopsbkeHnsi nyTem NpucBoeHus pacnopsxeHunto B Cucteme 160 cooTBeTCTBYOLLENO
cratyca («OTBeprHyT).

5.4.4. Tlpn nonoxuTenbHOM pesynbTaTe npoueayp npuema K MCMOSTHEHUIO PacnopsiKeHUs

KnveHta Ha BymaxHOM HocuTene baHk npuvHMMaeT pacrnopsikKeHWe K MCMOSTHEHWIO,
NoATBepXOaeT MPUEM PacropsIKEHUs K WUCMOSNHEHUIO MyTEM MPOCTaBMeHns Ha
nocnegHem aK3eMnnsipe pacnopskeHnsa Aatbl npuema K UCrnosiHeHunto, wramna baHka un
noanucK yrnoriHomo4veHHoro nuua baHka, 1 BosBpaliaet ero KnveHTy Ha criefyoLwmi
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pabounn geHb 3a OHEeM MOCTYMNeHus pacnopsbkeHus B baHk nytem npunoxeHus K
BbINNCKe 13 6aHKOBCKOro cyeTa.

5.4.5. lpu oTpuuaTensHOM pesynbTaTe npoueayp npuemMa K MUCNOSHEHUIO PacrnopsiKeHus
KnueHnta Ha BymaxxHOM Hocutene baHk He NpMHUMaeT pacnopsKeHNe K UCMOMHEHUIO U
BO3BpaLlaeT ero KnmeHTy ¢ npoctaBneHneM Ha nocnegHeM aK3eMniape pacnopsikeHus
AaTbl Bo3BpaTa, oTMeTkM baHka o npunuymMHe Bo3BpaTta, wrtamna baHka u nognucm
yrnonHomMouyeHHoro nvua baHka. BosspaT pacrnopspkeHus MpousBoaUTCA NpU ero npueme
nnbo He no3gHee paboyero AHsA, criegyrowero 3a AHEM NOCTYNMEHUS PacnopsiKeHNs B
BaHk nyTem npunoxeHus K BbiNucke M3 GaHKOBCKOro cyeTa.
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MpunoxeHune 2 k [JoroBopy KOMMNIIEKCHOrO
©aHkoBckoro obcnyxmaHma B OAO Ontuma bBaHk

ycnosua AUCTAHLMOHHOIO BAHKOBCKOIO OBCJITYKUBAHUA
«OMNTUMA BU3HEC» (OAJNEE - YCITOBUA OBO)

1. TEPMUHbI U ONPEAENEHUA, MPUMEHAEMbBIE B JOTOBOPE 1BO

KnueHnT- KOpungunyeckoe nuuo vnn vHaMBMayasnbHbIA NpeanpuHMMaTtens, UMEKLWMA pacyeTHbIN
cyet B baHke u 3akntounBwnin ¢ bankom Jorosop OBO;

Monb3oBaTenb - coTpyaHuk baHka ¢ goctynom B E®P anga pabotel ¢ [Jorosopamu ABO;
AyTeHTUdUMKaLmS - npoueaypa yCTaHOBKMU NOASIMHHOCTY Nnua NyTeM NPOBEPKN U CONOCTaBEHNS
XapaKTepUCTUK NPeabsaBEHHOro ngeHtTnudukatopa (noruH, naposns, TOTP).

aneKTpoHHass noanucb (pmanee 3l) - wHdoOpmauus B 3NEKTPOHHOW opme, KoTopas
npucoeanHeHa K gpyro nHdopmMaunm B SNeKTPOHHOM dopMe 1 (UNn) NOrMYecKkn cBsA3aHa C Hel 1
KoTopas ucnonb3yeTcsa Ans onpegeneHns nuua, oT MMEeHU KOTOPOro nognvcaHa MHdopMauus.
Bugbl 3lM: npocTagq, ycuneHHas.

CepTtudukar knroya 3l - [JokyMeHT, HeCcyLLMn MHopMaLMIo O BriagensLe. B oTKpbITOM Kntoye
3awmndpoBaHbl AaHHble O cTaTyce BragenbLla, pekBu3uMTax WM nonHomoumsx. Ceptudmkar
noaTeepXaaeT NpUHaANIEXHOCTb KNYa KOHKPETHOMY SMLy, OTBeYatoLLemMy 3a ero npMMmeHeHue.
JIOKYMEHT MMeeT 3NeKTPOHHbIN LUdPoBON NN DyMaykHbIA BapuaHT.

PayControl - PeweHne gna anekTpoHHOM noanucn n dgopmupoBaHna TOTP B cmapTdoHe,
KOTOpOe MO3BONSAET KNMEeHTaM C BbICOKMM ypoBHeM 6Ge3onacHoCcTu M ygobcTBa noaTBepXxaaTb
cBou onepauun, cosgasaemsle B CABO “Ontnma BusHec”

RuToken S - Hocutenb ycunenHon Ol

KomMmnpomeTtaumsa kntoyva - cobbiTne, CBsiI3aHHOE € yTpaTon gosepus K kntody JLIMN, B pesynbTarte
KOTOPOro BO3HMKAET BO3MOXHOCTb O3HAKOMIIEHNS HEYMOMHOMOYEHHbIX ML, C 3aKPbITbIM KITFO4YOM
aur.

OT13bIB cepTudmkara - npouecc, npegHasHayYeHHbIn ONs  OrpaHNYeHns OeaTerbHOCTU
nonb3oBartens KnueHta n 4OCPOYHOro npekpaileHns 4encTBusa ceptudukaTa 40 OKOHYaHUSA ero
cpoka.

Cnuncok oTo3BaHHbIX CePTUPUKATOB - CMIMCOK CEPUNHBIX HOMEPOB CEPTUIUKATOB, KOTOPbIE HA
onpegeneHHbIn MOMEHT BpeMEHW Bbinn 0TO3BaHbl UK AENCTBUE KOTOPbIX ObIfI0 MPUOCTAHOBIEHO.
Cuctema pgucTaHUMOHHOro OaHKOBCKOro ob6cnyxmBaHua «Ontuma busHec» (OBO) -
aNeKTpoHHasa GaHKoBCKas cMcTema, No3Bonawan aboHeHTY ¢ Ucnonb3oBaHnem cetn MHTepHeT
nepenasaTb B baHK B 9NeKTPOHHOM BuAe NNaTéXHbIE N NHbIE AOKYMEHTbI, OTCNEXMBATb TEKYLLWIA
cTaTyC [AOKYMEHTOB, a Takke nonydatb M3 baHka BbINMUCKM MO cyeTaM, COOBLLEHMS U MHble
AOKYMEHTbI.

TOTP - ogHOpa30BbIN KOA, KOTOPLIA AENCTBUTENEH B TEYEHMNE OFPaHNYEHHOIO BPEMEHMU;
OneKTPOHHbLIN AOKYMEHT (ganee — 9[1) - OKYMEHTUpOBaHHaA NMHgpopmauus, NnpeacTaBneHHas
B 9NEKTPOHHOM (hopMe 1 MMetoLLas COOTBETCTBYIOLLME PEKBU3UTLI AN NPOBEPKN AOCTOBEPHOCTY,
npurogHasa gns nepegadym no MHOpMaLMOHHO-TENEKOMMYHUKALMOHHBIM CeTSIM U 06paboTkm B
MHPOPMALMOHHBLIX CUCTEMAX.

ONEeKTPOHHbIA MNnaTeXxHbln AOKyMeHT (manee — 3MN[A) - BuA NNaTtexHoro AOKYMEHTa,
COCTaBIIEHHbI B 3NEKTPOHHOW bopMe, copepXawmin HeobxoaMMyto MHGOPMaUuio  Ans
OCYLLECTBIIEHUS (PMHAHCOBBIX PAcYéTOB M 3aBepeHHbIn OLUM.

C3M - Cuctema anekTpoOHHOro AOKyMeHToobopoTa.

E®P - NporpaMmHbIZ KOMNIIEKC ANA COTPYOHMKOB noapasgeneHnin opoHT oduca, NCnosib3yemMbli
B TOM 4uCrie ANs pernctpauum n gansHenwen padoton ¢ Joroeopom OBO.

1. NPEOMET OOIFOBOPA
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1.1.

1.2.

1.3.

2.2.

baHk npepocTtaBndeT KnueHTy, umetowemy OOCTyn B ceTb VIHTEpPHET n COOTBETCTBYIOLLEE
Heobxoanumoe TexHuyeckoe 00OopyaoBaHWE, YCNyrM Mo  OCYLEeCTBEHU0 GaHKOBCKUX
onepaumi no cuyéty/cyetam Knumenta uepes COBO «Ontuma BusHec», Ha ycnosusx,
npegyCcMOTPEHHbIX HacToswumM [JoroBopoMm ©  [OroBOpOM pacyeTHOro cyeta Angd
lopuamyeckux nuy U MHAnMBMAyanbHbIX NpeanpuHumaTenen (ganee — [JoroBop pacyeTHOro
cyerta).

BeneHvne 6GaHkoBCckux cveToB KnmeHTa C MCMNONb30BaHMEM SMEKTPOHHbLIX MiaTeXHbIX
aokymeHtoB CIOBO «Ontuma bBusHec», 3aBepeHHbix JUIT CTopoHbl  ucnonbayoT
WnpoBaHme, rapaHTupyowee OOCTOBEPHOCTbL M KOHMAEHUMANBHOCTL NepenaBaemMon
NHopMaLmK.

CTOpoHbI Npu npoBefeHnn BGaHKOBCKMX onepauuin pyKoBOACTBYKOTCHA 3aKOHOA4ATENbCTBOM
Kbipreiackon Pecnybnukm, [JoroBOpOM pacyeTHOro cyeTa v HaCToALWMMN YCNOBUSIMM.

NnoPAOOK U YCNOBUA OBCITYXXUBAHUA KITMUEHTA

MogkntoveHne KnueHta k COBO «Ontuma bBusHec» npoms3BoaMTCA Ha OCHOBaHWM
MMCbMEHHOro 3asiBNeHus Ha npucoeavHeHune K [OroBopy KOMMIIEKCHOro 6aHKOBCKOro
06CNy>XMBaHWSA KOPUANYECKNX NUL, MHOMBUAYANbHbLIX NpeanpuHuMaTenen nnn 3assneHns o
NPUCOEAMHEHUN K YCMOBUSAM OUCTaAHUMOHHOrO GaHkoBCKoro obcnyxumBaHus «Ontuma
BusHec», B KOTOPOM yKa3blBa€TCsi CMMCOK OTBETCTBEHHbIX COTPyAHMKOB KrneHTa c
pacnpegeneHnem ponen (mepgas nodnucb, emopast Nodnuck, UCMHOIHUMENb, ayoumop)
AOKYMEHTbI, MOATBEpXAalolmMe MNOMHOMOYMA YKa3aHHbIX 11U, a Takke [LOKYMEHTbI,
YAOCTOBEPSIOLLME UX FIMYHOCTU U UHbIE CBELAEHUA NO YyCMOTpeHuto baHka.

B pamkax HacTosilwero goropopa ansi padotel B C[ABO “Ontma buaHec” oTBETCTBEHHbLIM
coTpyaHukam KrnveHTa B COOTBETCTBUM C MOSIHOMOYMSIMM MO  3aBANEHUI0 KIMeHTa
(MpunoxeHune 1) HazHavaTCs cneayoLme pornu:

— nepBas NoAnNUCb — WMeeT AO0CTyn Ha Cco3daHMe W MNPOCMOTP Oonepauun,
nognucaHve OOKYMEHTOB MepBOW  pe3ynbTUMpylOLen noanvucbld  nocrne
noanMcaH1s 4OKYMEHTOB NIMLLOM C NPaBOM BTOPOW Nognuncu, BegeHne nepecnumcku
¢ baHkom, dopmupoBaHMe BbINUCOK, MMMOPT anNoB U3 YYETHbIX CUCTEM
KnueHta perynupoBaHue npaB f[octyna coTpyaHukoB KrnveHTa K cyetam u
onepauusm;

— BTOpasA noanucb — MMeeT [OCTYyN Ha CO34aHue W MpOCMOTP Oonepauuu,
noanucaHve OOKYMEHTOB BTOPOW NOAMNWUCLIO, BeAeHMe nepecnuckn ¢ baHkom,
dopMmMpoBaHME BbINNCOK, UMNOPT hannos n3 ydeTHbIX cuctem KnneHta;

— WCNOMHUTENb - UMeeT AO0CTYN K CO34aHMI0 U NPOCMOTPY onepauuin, BeaeHue
nepenuckn ¢ baHkoMm, chopMmpoBaHME BBLINMUCOK, UMMNOPT (PainoB M3 YYETHbIX
cuctem KnmenTa;

— ayauTop - UMeeT AO0CTYN Ha NPOCMOTP onepalmn hopMNpOBaHNE BbIMMUCOK.

— MeHemXep - B3aMMoaencTme ¢ mogynem “ToproBble TOYKM”, @ UMEHHO NPOCMOTP,
co3paHue ToYyek npogax, nobaeneHve/yganeHne Kaccupa,
npeaocTaBneHne/oT3blB  AOCTyna Kaccupa K Kkacce, reHepauus QR-kopa,
NpuCBOEHWE cevTa Ans 3a4ucneHns no Toykam npogax, [gobasneHve
AONONHUTENbHBIX HOMEPOB TeNedOHOB Ars O4KM NpoaaXx.

— Kaccup — co3gaHue QR-koga Ha AOCTYMHYO Kaccy, MPOCMOTP Npoga, IKCNopT B
excel, NpoCMOTp AOCTYMHbIX KAcC M TOYEK NPOAaX.

2.3. B pamkax HacTosiwero [loroBopa, B criydyae TexHuyeckon peanusauumm, B COBO «OnTtuma

BusHec» KnneHTy moryT 6biTb NpegocTaBneHbl creayowme yenyru:
—  MPOCMOTP OCTaTKOB U ABWXEHWI NO CHETY/cHeTaMm;
—  NPOCMOTP 3aJ0SPKEHHOCTU MO KpeauTy;
—  BHyTpubaHKOBCKUWE nepeBobl;
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2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

2.11.

2.12.

2.13.

—  KOHBEPCWOHHbIE onepauun (06MeH BantoT);
—  MexbaHKOBCKME nepeBoAbl B HALMOHANbHOW BantoTe;
—  MexbaHKOBCKMe nepeBoAbl B MIHOCTPaHHOW BasnioTe;
—  OTKpbITME CPOYHOro Aeno3unTa;
—  3auncrieHne 3apaboTHOW NnaTbl COTPYOAHUKAM KITMEHTA;
O6cnyxuBaHne B COBO «Ontuma BusHec» npepoctaensetcs KnueHTy yaaneHHo vepes
ceTb VIHTEepHET ¢ NOMOLLbIO NePCOHAanbHOro KOMMbloTEpPa 1 Apyrux ycTponcts KnuenTta. [Ons
poctyna Kk c4éty 4vepes COBO «Ontma BusHec» Kaxabll OTBETCTBEHHbLIA COTPYAHMWK
KnneHTta nonyyaet B baHke norvH u pasoBbin SMS kog (naponb), TOTP.
KnueHnt nonyyaet pgoctyn k COBO «Ontuma BusHec» nocne 3aknioyeHWst HacTosLero
HoroBopa, nonyyeHus oT baHka vaeHTUMKALMOHHBLIX AaHHbIX Ans goctyna B COBO
«Ontuma bBusHec» (noruH, pasoBein SMS kog (naponb), TOTP) n nocne o3HakoMneHust C
MpaBunamu nonb3oBaHnda COBO «Ontuma bBusHec», ABNAOWWMMUCA HEOTbEMIEMOW
YyacTblo HacToswero [Jorosopa.
CTOpOoHbI NpM3HatoT, YTo nognucaHmne Pay Control unn Hocutenem 3N RuToken S B pamkax
[loroBopa saBnsieTca nognucaHnemM anekTpoHHOM umdpoBon nognuceto KnneHTa, Kotopas
pernameHTupyetcs 3akoHoaatenoctBom Kbiprbidckor Pecnybnuvkn. CTOpOHbI HacTosiLero
[oroBopa Takke npusHatoT, 4To nognucaHmne Pay Control unn Hocutenem 3N RuToken S B
COBO «Ontuma BbuaHec» npu3HaKTCS paBHO3HAYHLIMM MOAMMCAHUIO COBCTBEHHOPYYHOMN
NOAMNUCBIO YNOSTHOMOYEHHbIX NnL, KnneHTa, ykasaHHbIX B KapTodke o6pasuoB nognucen u
oTTUcKa nevatn KnueHTa.
C MomeHTa camocTosTenbHOM pernctpauuun cotpygHukos Knuenta B COBO «Ontmma
Busnec”, mobon A, nogTeepxaeHHbI Pay Control unmn 3N RuToken S, a Takke nobon
O[/3asaBnenHne, nognucaHHble TOTP n nonyveHHble no COBO «Ontuma BusHec»,
cunTatoTca opopmneHHbiM KnneHToMm Hagnexawmm obpasom u nognexar MCMOMHEHWUIO
BaHKOM B COOTBETCTBUM C YCNOBUAMM HacToswero [lorosopa.
aANa/30 wvcnonustotca baHkom B pabouve OHM B COOTBETCTBUM C MEepevyHeM ycrnyr u
rpacoukom obcnyxmsanuns B COBO «Ontuma BusHec», yctaHoBneHHbIM Tapudamm baxka.
Pacuetr B 6esHanunyHoM ¢opme cTaHoBUTCS 0e30T3biBHbIM And KnneHTa B MOMEHT
Nony4yeHns NOATBEPXKAEHNS O NPUHATMM NNATEXHOINo AOKYMEHTA K MCMONMHeHnto baHkom n
OKOHYaTenNbHbIM - B MOMEHT CrncaHus cpeacTs co cveta KnveHTa.
BaHk npuoctaHasnueaet/npekpawaet goctyn B CABO «Ontuma BusHec» B cnyyasx:
2.10.1.3aKkpbiTUst c4é€Ta/c4eToB, MOAKMIOYEHHBLIX K obcnyxmBaHuio depes CIOBO
«OnTtnma BusHecy;
2.10.2. BbinonHeHuns 5 (naTtn) noapsn HeyaadHbIX NOMbITOK BBOAA MOEHTUAUKALMOHHbBIX
AaHHbIX (noruH, napone, TOTP );
2.10.3. Heonnatbl ycnyr baHka;
2.10.4. BO3HMKHOBEHMSA TEXHMYECKNX HEUCNpPaBHOCTEN npu paboTte c
COBO «OnTtuma busHecy;
2.10.5. cMeHbI nporpaMmHoro obecneyeHns n NnposeaeHnst NpodmnakTmyeckux pador;
2.10.6. BO3HMKHOBEHUSA CMOPHOW CUTyaLuu, CBA3AHHOW C UCMOSb30BaHNEM HACTOSLLEro
[oroBsopa;
2.10.7. B gpyrux cny4vasx, NnpeaycMoTpeHHbIX 3akoHoaaTenscteom KP.

B nepuopg yctpaHeHus TexHuyecknx Henonagok KnneHT JormkeH ocyLecTBnsATb 6aHKoBCKMe
onepaumu C npefoctaeneHnem B baHK nraTexHoro [AOKyMeHTa, OMOPMIIEHHOro Ha
BGymMakHOM HocuTerne, NoANMCaHHBbIM YNONHOMOYEHHbIMU Nuuamu KnveHTa, yka3aHHbIMY B
KapToyke ob6pasLoB NOANUCEN U CKPENMEHHbIN NeYaTbio (NpY Hanuyum).

Mopsgok npepoctaeneHua/npuéma  xanod wn  npeteH3un KnueHTa, ycnoBus KX
PacCMOTPEHNS 1 peLleHns onpeaensTcs B COOTBETCTBMM C 3akoHoaaTenbcTBoM KP.
KoHTaktbl CepBucHon cnyxbel ans obcnyxumsanus Knuentos COBO «Ontuma BusHec»
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3. NMPABA N OBA3AHHOCTU CTOPOH

3.1. BaHk obsa3yeTca:

3.1.1.nocne onnatbl KNMeHTOM KOMUCCUI, B COOTBETCTBUM C Tapudpammn baHka, 3apernctpmpoBaTh
OTBETCTBEHHbIX coTpyaHukoB KnuenTta B COBO «Ontuma BusHec», cornacHo 3asiBreHuto
Ha nNpucoeanHeHne K AOroBopy KOMMIEKCHOro 6aHKOBCKOro 06CnyXmMBaHWUsS HOPUANYECKNX
nvu, HaMBuAyanbHbIX npegnpuHuMmatenen unm 3aseneHnsi 0 NPUCOEAMHEHUN K YCIOBUAM
COBO «OnTtuma busHecy.

3.1.2.06cnyxumBate Knuenta B COBO «Ontuma BwnsHec» B nopsgke, npeaycMOTPEHHOM
HacToAwmM [loroBopowm;

3.1.3.KoHcynbTupoBaTh  YNOMHOMOYEHHbIX COTPYAHUKOB KnueHTa MO Bonpocam BefeHus
GaHKkoBCKUX cyeToB KnneHTa B HaUMOHaNbHOM U MHOCTPaHHOW BantoTax C UCMONb30BaHUEM
3NEKTPOHHbIX NNnaTexHbIX gokymeHToB CABO «Ontnma busHec.

3.1.4.NpuHMMaTL K WCMOSTHEHUIO JNIEKTPOHHbIE MNNAaTeXHble OOKYMEHTbl, 3NEKTPOHHbIE
AOKYMeHTbI, 3asBneHus KnueHta, odopMneHHble B COOTBETCTBMM C TpeboBaHMAMMU
3akoHogaTenbcTBa KP npu ycrioBun nx ycnewwHomn ayteHTudmnkaumm.

3.1.5.MpuHMMaTL 9MNEKTPOHHbIE MNNaTeXHble AOKYMEHTbl K WCMOMHEHUIO B TEeYeHMe TeKyLlero
onepaumoHHOro OHA U UCNOMHATL MX, cornacHo Tapudam baHka. MNpenenbHbIM BpeMeHeM
npenocTaBneHnsl SNeKTPOHHOro NIaTeXHoro JoKymMeHTa B bBaHk cuuTaetcs nocTtynneHue
nnaTtexHoro gokymeHta B CABO «Ontuma BusHecy;

3.1.6.He3amegnurtenbHO 6NOKMpOBaTh YYETHBLIE 3aNMCKU OTBETCTBEHHbIX COTPYAHMKOB KnneHTta B
COBO “Ontuma BusHec” nocne coobuieHnst KnMeHToM KOAOBOro CnoBa, yka3aHHOro B
3asBneHnn Ha npucoeguHeHue K OOroBOPY KOMMEKCHOro 6aHKOBCKOro o6CnyxuBaHUSA
topuaANYEeCKUX nuu, UHAMBUAYanbHbIX NpeanpuHuMaTenen unu B 3asdBneHUU Ha 3aMeHy
KOOOBOrO CrioBa ¢ nocneayowmm npegoctasneHmemM NnMcbMEeHHOro 3asiBNeHns;

3.1.7.MNpuHATL Mepbl ANSA YCTPaAHEHUS BO3MOXHbIX TEXHNUYECKMUX Npo6nemM B padyMHbIe CPOKW.

3.2. BbaHK nmeet npaBo:

3.2.1.npousBoautb 6es3akuentHoe (6e3 cornacus KnueHTa) cnmncaHue ¢ nobbiX, OTKPbITbIX B
BaHke, cdyeTtoB KnueHta cymm komwmccumn/BosHarpaxaeHuss baHka 3a npefocTaBfeHHble
ycnyrm B MOMeHT coBeplleHust onepaummn B CBO «Ontuma BusHec», a Takke cnucaHue
OLUMBOYHO 3a4MCMEHHBIX CYMM, B Crnydasax yCTaHOBMEHMS (hakTa owmnboYHOro 3a4mcreHms
AEHEeXHbIX cpeactB Ha cyeT KnueHTta, cymm niobon 3agomkeHHocTn KrnveHTa nepeq
baHkoMm, a Takke B [Opyrnx crnyyasx npenycMOTpPEeHHbIX 3akoHodaTtenbctBoMm KP ¢
nocneaywowum ysegomneHmem KnmeHra;

3.2.2.otkasatb KnueHty B coBepweHun onepaumm B COBO «Ontuma BusHec» B cnydae
HEenonHOro/HeBepHOro  ykasavuss KnveHTOM peKkBM3NTOB COBeEpLUAeMOn onepauuu,
HapyLleHNs CpPOKOB €€ COBEepLUEeHUs, HEeCOOTBETCTBMS COBeplUaemMon onepaumm
3akoHogatenbctey KP, B TOoM uucne TpeboBaHui 3akoHopatenbctBa KP no
NPOTMBOAEWNCTBMIO  WUNM  neranusaumio  (OTMbIBAHWKO)  MPECTYNHbIX  OOXO4OB U
MHaAHCNPOBAHUIO TEPPOPUCTUHECKON WUITM IKCTPEMUCTCKON AEATENbHOCTU, B Crydasax
HeOCTaTOYHOCTU OEHEXHbIX CPeACTB Ha cdeTe KnveHTa onsa cosepLueHmst onepaunm n/vnm
Ansa onnaTbl Bo3HarpaxaeHna baHka 3a coBepLuaemMyto onepauuio;

3.2.3.B HeobxoanMbIx crnyyasax 3aTpeboBaTtb oT KnveHTa oopMneHns 4oKyMeHTa Ha BymaHOM
HOcuTEene C NOANUCHID PYKOBOAUTENSA/YNONHOMOYEHHbIX UL U OTTUCKOM neyatn KnueHta
Ansa ocyuwectsneHuns onepauuun. MNpu atom baHk He OydeT Npov3BOAUTbL WCMOMHEHUE
SMNEeKTPOHHOro AOKYMEHTa 0 MOMEHTa NofyYeHns JOKyMeHTa Ha BymaKHOM HocuTerne;

3.2.4.B uensax 6e30nacHOCTM OCYLLEeCTBNEHUSA 3MEKTPOHHbIX nraTexen 3abnokmposaTb AOCTYN B
COBO «Ontuma BuaHec» KnueHTy, ecnv ¢ MoMeHTa nocnegHero obpawenns KnueHta B
BaHk ¢ ucnonb3osaHnem COBO «Ontuma BusHec» npowno 6onee 3 (Tpex) mecsues.
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BosobHoBnenne poctyna Knventa k COBO «Ontuma BusHec», npousBoautcs Mo
nMcbMeHHOMY 3adaBneHno KnveHTa;

3.2.5.ycTaHaBnmBaTbL/M3MeHATb 0b6Lme numnTel No onepauuam COBO «Ontuma BusHecy;

3.2.6.TpeboBatb y KnveHTa npeaocTaBneHus OOKYMEHTOB, MOATBEPXAAlOLMX 3aKOHHOCTb W
9KOHOMMYECKYI0  LienecoobpasHOCTb  onepauunm B ciydvasix, NPeayCMOTPEHHbIX
AencTByoLWmMM 3akoHoaaTenbctBoM KP;

3.2.7.8B OQHOCTOPOHHEM NMOpsAKe pacTOPrHyTb HacToALWMIK [loroBop B cryyasnx, npesycMOTPEHHbIX
3akoHoaaTtenbcTBoM KP.

3.2.8.MpoBoanTb NpodunaktTuyeckme paboThl, BrekyLme npuoctaHosrneHne paboTol B Cucteme
C npeaBapuTenbHbIM yBegomrieHneM KnueHTta He MeHee 4YeMm 3a 3 kaneHaapHbIX AHA NyTem
HanpasneHna ysegomneHns B Cucteme «Ontuma-busHec»

3.3. KnueHT 06513aH:

3.3.1.06ecneuntb Hanuume y cebsi MporpaMMHO-TEXHUYECKUX CpeacTB, obecrneumBaroLmx
BO3MOXHOCTb Ge30nacHoro Bbixoaa B VIHTEPHET;

3.3.2.cobniogate 1 pykoBoacTtBoBatbcs lMpaBunamu nonb3oBaHusa COBO «Ontuma BusHecy,
ABASAOLWNMNCS HEOTBEMITEMOM YacTblo HacTosLwero [lorosBopa;

3.3.3.0cyLwecTBNATL KOHTPOSIb 3a COCTOSIHUEM MAATEXHbIX M UHBIX LOKYMEHTOB, OTNPaBIEHHbIX B
baHk.

3.3.4.He no3gHee cregywowero paboyvero gHs yBegomnaTb baHk 060 Bcex crnyvasix USMEHEHUIA:
YBOJIbHEHMSA W/UNW CMEeHbl nuu, AonylieHHbIXx k pabote B COBO «Ontuma BusHecy» ansa
6nokvpoBaHuns baHkom ux ydyeTHow 3anucu ansa goctyna B COBO «Ontuma BusHec» B
NMMCbMEHHOM BMUAE NyTeM npegocTaBnenuns B baHk coosetcTBytowero 3asenenuns no gopme
baHka. B cnyyae 3ameHbl MNn HasHa4YeHUM HOBLbIX 1L, AONYyLWEHHbIX K pabote ¢ COBO
«Ontnma BunsHec», npepoctaBuTb B BaHK AOKYMEHTbI, MOATBepXAatolwme NOSIHOMOYMSA
yKa3aHHbIX N1u, C NpegocTaBneHnem v npaea nosnb3oBaHus (ponsamn) B COB0 «OnTtuma
BbusHec», a Takke 3aBepeHHble KIMEHTOM KOMMM OOKYMEHTOB, YOOCTOBEPSHOLMUX WX
NUYHOCTY;

3.3.5.NpuUMeHsATbL cncTeMbl 00paboTKM, XpaHEeHUS 1 3aWmMTbl MHGOOPMAaLUKN TONMLKO Ha UCMPAaBHOM
N NPOBEPEHHOM Ha OTCYTCTBME BPEAOHOCHOrO NporpamMmmMHOro obecnevyeHnst nepcoHanbHOM
KomnbloTepe/TenedoHHOM annapare;

3.3.6.00ecneunTb KOHPUOEHUMANBbHOCTL MPU UCMOMb30BAHUN UOEHTUMUKALNOHHBIX AaHHbIX
(noruH, napons, TOTP);

3.3.7.He3amegnuTenbHO coobwaTtb baHky 06 obHapyxeHuM HeCaHKUMOHMPOBAHHOIO AOCTyna
NMBO MOMbITKM HECAHKUMOHMPOBAHHOIO OOCTyNa, a Takke O Chnydasdx yTepu, XULLLEHUS
NOEHTUPUKALMOHHBIX AaHHbIX KNneHTa;

3.3.8.He3amegnuTeNnbHO B NUCbMEHHOM dopme yBegomnaTb baHk 060 Bcex cnyyasx
komnpomeTaumm SUIM. Bcnyyaax yctHoro yBegomneHus (N0 TenedoHy) MMCbMEHHOEe
yBeJoMfeHMe npefoctaButb B TedeHme 1 (ogHoro) paboyero OHA C  MOMEHTa
komnpomeTauun JAUIMN. Mpn atom mcnonb3osanne OBO npekpawiaeTca ¢ MOMeHTa Takoro
yBEAOMIEHNS;

3.3.9.no TpebosaHuio baHka He nosgHee 10 (gecatn) pabounx AHEN, C MOMEHTa NoNny4YeHus
Takoro TpeboBaHus, npenoctaBuTb B baHk BCe nnaTexHble OOKYMEHTbl, NMPOBEAEHHbIE C
ncnons3oBaHveM cuctembl CABO «Ontuma BusHec» Ha BymaxkHOM HocuTerne, 3aBepeHHble
NOANUCHIO PYKOBOAMTENSA/YNONMHOMOYEHHbIX NAL, U CKpensieHHble nevaTbto KnneHTa.

3.3.10. exxegHeBHO OCyLLEeCTBNATL NPOocMOTp yBeaomneHui B COBO “Ontuma busHec”.

3.3.11. He wncnonb3oBaTb MNpefocTaBnseMble baHKOM ycnyrm B MpPOTUBO3AKOHHbIX LEnsiX, He
OCYLIECTBNATbL AencTBus/onepaumn, HanpaeneHHble Ha neranu3auuio  (OTMbiBaHueE)
NPeCTYNHbIX [AOXOAO0B M (PUHAHCUPOBAHWIO TEPPOPUCTUYECKOM WM  IKCTPEMUCTCKOM
NenaTenbHOCTH;
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3.4.
3.4.1

3.4.2

3.4.3.

4.2.

4.3.

4.4.

4.5.

4.6.

KnueHT BnpaBe:

.nonb3oBaTbCs Yycrnyramm B MNOPsSiAKE W Ha YCNoBUSAX, NPedyCMOTPEHHbIX HACTOAWMM
[orosopowm;

.06pawartbca B baHk no TenedgoHy c TpeboBaHneM O OGNOKMPOBaAHUM OTBETCTBEHHbLIX
coTpyaHukoB KnuneHTa B cnydasix OBHapyXeHUs HeCaHKUMOHMPOBAHHOroO AocTtyna nunbo
nonbITKN HecaHkuMoHnpoBaHHoro goctyna B COBO «Ontuma BusHec» ¢ nocnegylowmm
NpeaocTaBrieHNEM MUCbMEHHOro 3asaBneHus no gopme badka. MNpu 3aTom GnokmpoBaHue
oTBeTCTBeHHbIX coTpyaHukoB KnvenTta B CBO «Ontuma BrnsHec» ocylectsnseTcsa nocne
coobueHna KnneHtom “kogoBoro crnoBa’ ykazaHHOro B 3asiBMIEHUM HA MPUCOEOUHEHMUE K
A0roBopy KOMMMEKCHOro 6aHKoBCKOro 06CnyXMBaHUs OPUOANYECKMX NnL, UHANBUAYANbHbIX
npeanpuHumaTenen unu 3asaBneHUn 3a OTKpbITUE K OBcnyxmBaHWe OOMOSHUTENbHOro
pacyeTHoro cyeta wnu B 3asBNeHUM O MNPUCOEAMHEHMU K YCIOBUSM OUCTaHUMOHHOIO
6aHkoBckoro obcnyxmnBanHna COBO «Ontuma busHecy» nnu 3assneHnn Ha 3ameHy KO4OBOro
CnoBa;

npu HeobxogmMmocTu nonyyate B baHke noaTBepxaeHwe Ha OymaxHOM HocuTene
(3aBepeHHblE KOMWMM) MCMOSTHEHUS NNATEXHbIX MOPYYeHWA No BGaHKOBCKMM onepaumsm,
npoussegeHHeiM no COBO «Ontuma BusHec» M BbINMMCOK NO CYETY/cyeTam, C OnnaToun
Komuccum B cootseTcTeum ¢ Tapudammn baHka;

OTBETCTBEHHOCTb CTOPOH

KnneHT HeceT OTBETCTBEHHOCTb 3a COXPaHHOCTb U obecneveHne KOoHMMAEHLManNbLHOCTH
cpegctB goctyna B COBO «Ontuma BusHec» (noruH, naponb, TOTP), 3a ybbITKM,
BO3HUKLUME B pe3ynbTaTe HeCaHKUWOHUMPOBAHHOrO MCMONb30BaHUS CpeacTB JocTyna, a
Takke 3a HeuCrnonHeHne/HeHaanexatlee NCNoNHeHNe ycnosun HacToswero [Jorosopa.
KnneHT HeceT OTBETCTBEHHOCTb 3a COGMoAeHMe npaBui N0 UCNOMb30BAHMIO NATEXHbIX
WHCTPYMEHTOB M nopsigka odopMnieHMs nnaTtexHblX [LOKYMEHTOB B COOTBETCTBUM C
3akoHopaTtenbcTBoM KP.

KnneHT HeceT OTBETCTBEHHOCTb 3a HEBLIMNOMHEHWE WNW HeHagnexawee BbINOofIHeHVe
yCTaHOBIEHHbIX Mep 6e30MacHOCTU 1 KOHPUAEHUNANbHOCTK, a Takke [NpaBun Nonb3oBaHUSA
COBO «OnTtuma busHecy.

KnneHT npuHumMaeT Ha cebsa puckn, BO3HUKAOLLME B CBA3WN C HEBO3MOXHOCTbLIO/3a4epXKKOM
OCYLLECTBNEHUA W/MNn 3aBeplleHus nepeBofa B pe3ynbTate BO3MOXHbIX CaHKUUA B
OTHoWweHun beHedmumapa, baHka-beHedmumapa, B TOM YUCHE CaHKLMU MEXOYHAPOOHbIX
opraHvsaumim, MHOCTPaHHbIX FOCYAapCTB/COO30B.

Knuent cornawaeTcs Ha nepegavy WHpopmaumm n AOKYMEHTOB o}
aeatenbHocTu/onepauusix, cosepwaemMbix B kadectBe KnueHta OAO «Ontuma bBaHk»
BaHky-koppecnoHgeHTy OAO «Ontuma baHk» B criydyae MOCTYnreHMs COOTBETCTBYIOLLErO
3anpoca 6aHka-koppecrnoHaeHTa B Mpouecce WCMNOfHeHUs MexbaHKOBCKOro nepesoja
KnneHTa B MHOCTpaHHOM BartoTe.

BaHkK He HeceT OTBETCTBEHHOCTb:

4.6.1.3a HencnpaBHOCTb U/nnmn 6esonacHoCTb: 06opyaoBaHUA, NPOrpaMMHOro obecneyeHns
KnueHTa, kOMMyHMKauuin B KaHanax CBsi3W, 3a CpeAacTBa M ycnyrn obecneunBaemble
TpeTben CTOpoHON (NpoBangep gocrtyna K UHTepHeTy nnp.);

4.6.2.3a HEBbINOMHEHNE UMK HeHaanexallee BbinofiHeHne KnneHTom yCTaHOBMEHHbIX Mep
6esonacHoCTM M KOHduAeHunanbHoCTM, a Takke [lpaBun nonb3oBaHus COBO
“Ontuma busHec”;

4.6.3.32 HEBbINOMHEHNE pacnopsikeHun KnueHta no cuyety/cyetam C UCNONb30BaHWEM
COBO «Ontuma BbusHec», ecnu Ha cuyeT/cyeta KnueHTa Obinl HANOXeH apecT Unu
onepaumn 6biNn  NpuocTaHoBneHbl KnueHToM B nopsigke, npegyCMOTPEHHOM
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4.7.

5.1.

5.2.

5.3.

6.1.

6.2.

6.3.

6.4.

HacTosiluum [oroBopom, [oroBopom GaHKOBCKOro cyeTa W/Mnn B COOTBETCTBUM C
3akoHopaTtenbcTBoM KP;
Bo Bcem uMHOM, 4TO He npegycMoTpeHo HacTtoswuMm [oroBopom, CTOpPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C [1oroBOpoM GAHKOBCKOro cyeTa M 3aKOHOOAaTeNbCTBOM
KP.

®OPC-MAXOP

Mpn BO3HMKHOBEHUN OBGCTOATENLCTB, KOTOPble [AenatT MOMHOCTLI UMK  YaCTUYHO
HEBO3MOXHbIM BbINOMHEHME HacToswero [loroBopa ogHOW U3 CTOPOH, @ MMEHHO: noXxap,
CTuxuHoe 6encteBme, BOEHHble OEUCTBMA BCEX BWMAOB, W3MEHEHME TeKyLero
3aKoHo4aTenbCTBa WM Apyrne BO3MOXHble OOCTOSATENbCTBA HENPEOAONIMMON CUMbl, He
3aBUCSLLME OT CTOPOH, CPOKM BbINOSIHEHUS 06s3aTENLCTB NPOAIEBATCS Ha TO BpeMs], B
TeYeHne KOTOpOoro AENCTBYIOT 3TN 06CTOATENLCTBA.

CTtopoHa, okasaBLuasiCsl He B COCTOSIHMM BbIMNOSHUTL CBOM 00s13aTeNbCTBA NO HACTOSILEMY
HoroBopy, obd3aHa He3aMeanuTeNnbHO M3BECTUTb APYryld CTOPOHY O HACTYMNEHUN WK
npekpaweHn [LOEeNCTBUS OOBCTOATENbCTB, MNPENSITCTBYIOWNX BbIMOSTHEHWUIO €10 3TUX
ob6sasatenbcTB. B crnyyae, ecnu HeT M3BELLEHMS O BO3AENCTBMU TakMx 0O6CTOATENLCTB, TO
CTOpOHAa He BrpaBe CCbiNaTbCA Ha HanuMyue Takux 0OCTOATENLCTB B KAYECTBE OCHOBAaHMS,
ocBoboXgaroLwero ee oT OTBETCTBEHHOCTU 3a HEUCTIONTHEHWE OOrOBOPHbIX 00S3aTENLCTB.
CTOpOHbI He HecyT OTBETCTBEHHOCTM 3a npekpalleHne ucnonb3oBaHna COBO «Ontuma
BbusHec», BO3HMKLWIEE BCMeACTBUE [OEWUCTBMS HENPEOLONMMMON CUnMbl, CYLLECTBEHHO
BNUSIOWEN Ha  (PYHKUMOHMPOBAHME  MpPOrpaMMHOro  obecrneyeHus, BCneacTBue
BO3HWKHOBEHUS  ODOCTOATENbCTB  HEMPEeodoSIMMOW  CWUMbl, a TakkKe  OTKIHYEeHNS
3MEKTPO3HEPINN N NOBPEXAEHUS NMNHUN CBA3N.

NMPOYUE YCNOBUA

CTOpOHbI MpU3HaT, 4YTO NHOOLIE YBEOOMIIEHMS, KOPPECMOHAEHUMS W T.O. cUMTAOTCH
AOCTaBIMEHHbIMW, €CNM HamnpaefeHbl MO agpecaMm, yKaszaHHbIM B aHKeTe KIWEHTA,
nmetowlenica B banke n nocpeactesom CIBO “Ontuma busHec”

CTOpOHbI NpPU3HalT, YTO Mcnonbdyemas umm no Hactoswemy forosopy COBO «Ontnma
BusHec» sBNsieTca 4OCTaTOMHON ANis obecneyveHnsa HagexxHon n achdeKTMBHOM paboTbl Npu
0bpaboTke, XxpaHeHUn, Npueme 1 nepegade NHopmaumm.

CTOpOHbI NPU3HAKOT  WUCMNONb3yEMyl TEXHOMOrMK OOCTAaTOYHOW And  3awWuTbl  OT
HeCaHKLMOHNPOBAHHOIrO A0OCTYNa, a Takke Anga nogTeepxaeHus noanuHHoctu SM4.
CTOpOHbI NpM3HatoT, YTO Npu yTepe, nepenadve TPETbUM NMLaMm, BCS OTBETCTBEHHOCTb 3a
HecaHKUMOoHMpoBaHHbIN gocTtyn k COBO “Ontnma busHec” Bo3naraetcsa Ha KnneHTa.
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NAMATKA AnA KINMEHTA MO PETUCTPALUM B CABO “ONTUMA BU3HEC”

1. PekBu3nTbl ana nogknioveHusa: https://optimabusiness.kg

2. Tpe6oBaHusa ana PayControl:
o MobunbHbIV TenedoH Ha 6a3e Android He Hxe Bepcun 7.0 nunn xxe Ha 6ase 10S He Hke
Bepcun 15.0

3. TpeboBaHuA Kk paboyemy mecTy AGOHeHTa:

o Kanan goctyna B MIHTepHeT, paspelueHHbIn JocTyn Ha cauT https://optimabusiness.kg,
npotokon HTTPS (nopt 443).

o Ina nognucanusa Pay Control: OC Mac, Windows, 6pay3sepbl He Hmke Chrome 80, Firefox
76, Safari 14, Edge 88, Opera 67, Yandex 20

o Ina nognucanua RuToken S, OC Windows, 6pay3epbl He Hxe Chrome 87, Edge 88,

Firefox 78.
3. CpegctBa gocryna:
CpencrtBa OnucaHune Cnoco®6
gocTyna npepocTaBreHus
JloruH YHuKanbHasa nocnegoBaTesibHOCTb LMAPOBLIX

CHMBOIIOB, NPUCBaNBAEMAs YMOMHOMOYEHHOMY | ~y 1~
nuuy AGoHeHTa

Maponb MocnepoBatenbHOCTb LUMMPOBLIX CUMBOJSIOB,
ncnonb3yemasi 4ns naeHTudmkaunm cMC
YNONHOMOYEHHOro nmua ABOHeEHTa
TOTP OpaHopasoBbI Kog NOATBEPXKAEHNS Pay Control, Google
Authenticator, Free
OTP uT.A4.

4. CpeacrtBa Kpuntorpaduu:

. 3awmTa kaHana nepegayn gaHHbIX SSL;

o Anropuntm Kpuntorpadundeckon nposepkun anektpoHHom nognmucu ECDSA (Elliptic Curve
Digital Signature Algorithm)

5. CamocTosiTenbHas perucTpauus KiveHTa B cucteMe AUCTaHLUOHHOro 6aHKOBCKOro
obcnyxumBaHusa ropuandeckux nuy «Optima Business»:

Ansa peructpaunm B «Optima Business» nepengute Ha caunT https://optimabusiness.kg u
BBEAWNTE AaHHble n3 SMS noctynueLline Ha Baw nuyHbIn HOMepP MOBMBHOIO TenedoHa,
yKasaHHbIN B 3asiBeHMn Ha npucoeanHeHne K [Jlorosopy AUCTaHUMOHHOrO 6aHKOBCKOMO
o6cnyxuBaHusa Optima Business.
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.) OptimaBusiness

Bxopn

B MHTEPHET-6aHKKHI ANA 6usHeca

) KNUEHTa

IToT CalT 3awmMuleH reCAPTCHA 1 Google

Mocne BBOoga napameTpoB Ans nepsuyHoro Bxoaa (ID v Maponk) B OkHe “YcTaHOBKa
napons” saperucTpmpynTe u 3anoMHUTE CBOW NOCTOSIHHBIN Naposib B CUCTEME, KOTOPLIN Bbl
OygeTe B ganbHenwem nucnonb3oBartb Npu Bxoae B «Optima Businessy.

D OptimaBusiness

YcTaHoBKa naposid

Ans Bxoaa B Optima Business yepes 6paysep

o

NMpoaomxuTs OTMEHUTL

HaxmuTe KHonky «Mpodomkutb» U nogTBepauTe KogoM, noryvyeHHbiM B SMS.

.)OptimaBusiness

SMS nogreepxaeHne

BeeauTe Kof U3 SMS, oTnpaBneHHbIR Ha YKasaHHbIH npu
PErucTpaLmMm Homep Tenedoxa

MonyuuTh HOBbIW KOJ| MOXKHO Yepes 24 cek

485747

3107 cai 1eCAPTCHA w Google
i korpraeHunant

Haxmute «[pogomknte» Angd nepexona Ha cnegylowmi atan npowuecca permcrpauuu.
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Mocne noatBepxaeHnsa SMS, nossuTca dopmMa Ans ckaHupoBaHus QR- koga u
reHepauumn BToporo caktopa ayteHTudurkaumm B «Optima Business».

') OptimaBusiness

1. YcTaHoBuTE Cneaytoume NpUNoXeHus Ha Tenedon

Google Authenticator ( Anc 0S) unm FreeOTP ( Android

3. BBeguTe 0AHOPa30BbIi KOA, BblAaHHbDIA NPUNOXEHUEM, U
HaXXMUTE NPOAOMKUTL AANA 3aBEPLUEHUA PErucTpaLmum

681179

OTckaHnpynTe kog ns npunoxeHua Pay Control unu Google Authenticator unun Free OTP
nnun ap., KOTopoe A0MKHO ObiTb NpeaBapuUTENbHO YCTaHOBIEHO Ha Bawem TenedoHe.

lNocne ckaHMpoBaHWs, BBEAMTE KaK MOATBEPXKAEHNE — BTOPON baKTop ayTeHTUdMKaunm
- TOTP, koTopbli creHepupyeTca B npunoxeHun Pay Control nnn Google Authenticator, Ha
BaLLEM YCTPOWCTBE.

Haxmute kHonky «[pogormkntb.
PesynbTtaTtom ycnewHown pernctpauumn 6ygeT coobLieHne cuctemsl:

') OptimaBusiness

loToBo!

Bbl yCMELIHO 3aPerucTpupoBaHbil.

Boiitn

5Tor caiiT saumwen reCAPTCHA u Google
TMoAMTHKOM KOHGHACHLMaNGHOCTH 1 YCNIOBHAMM MPEAOCTABAEHHA YCAYT

Mocne nogTBepxaeHus HeobxoaAMMO BOWTU B CUCTEMY CHOBA — ANS 3TOr0 HaXmuTe
KHOMNKY «BownTtuny.

Bxoa nocne perncrpaumm ocyLecTBAseTCa ¢ BBOAOM Napons, paHee ykasaHHOro B OKHE
“YcraHoBka napons” wun  BTOporo paktopa ayteHTudwukaumm (pasosbin  TOTP-kop),
chopmupoBaHHbI B npunoxeHun Pay Control nnn Google Authenticator unm Free OTP unn
Ap.

Mpn noBTOpHOM BBOAE 0AHOro 1 Toro e TOTP cuctema coobumT 06 owmnbke. Joxanutecb
ero o6HOBMEHNSA N BBEANTE CHOBA.
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.)OptimaBusiness

Bxopn

B MHTEPHET-0aHKWHI ANA Bu3Heca

AK12RI*87 ©

|

sCAPTCHA 1 Google

Mocne ycnewHoro Bxoga B [MpunoxeHue «Optima Business» Bbl cmoxeTe oOCyLeCTBASATb
ornepaumm B COOTBETCTBUM C NMPUCBOEHHLIM Bam ypoBHeM AocTyna corfacHo 3asiBfieHuo O
npucoeavHeHun Kk [oroBopy AUCTaHUMOHHOrO 6aHkoBCKOro obcnyxuBaHmst B «Optima
Business».
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NPABUJNA MNMOJIb3OBAHUA COBO “ONTUMA BU3HEC” ANA FOPUOANYECKUX NUL U

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

2.2.

2.3.

2.4,

2.5.

2.6.

WHOMBUAOYAIbHBLIX MPEANPUHUMATENEN

TpeboBaHua gna paboTbil:

obecneynTb pexnum KOHMUAEHLMANbLHOCTU B OTHOLIEHMN HaxoXaeHus paboyero mecta
Knuenta ana pabotel B CABO «Ontnuma BusHec», cpegcte OTP wnn cepTtudmkatoB
OGesonacHocTn KnueHTa, NOrMHOB 1 Naponen K onepauyMoHHON cucTeme paboyero mecrta
KnuneHTa;

nocne okoH4yaHus pabotbl B COBO «Ontnma BusHec» KOppekTHO 3aBepluatb paboTy C
MCNONb30BaHMEM NMPOrPAMMHON KHOMKK «Bbixoay;

OTKITOUYMTb B OnepaumoHHon cucteme pabodero mecta KnueHta gns pabotel B COBO
«OnTuma bnsHec» pyHKUMIO aBTO3anycka CbeMHbIX HOCUTENen nHdopmMaumm;
noakntoyate pabodyee mecto KnueHta anga pabotel B CABEO «Ontnma BusHec» Kk cetu
WHTepHeT Tonbko Bo BpeMs pabot ¢ COBO «Ontuma busHecy;

nepes BXOAOM B JIMYHbIN KabuHeT ybeamnTcs, 4To 3aLmLLeHHoe coeqMHEeHne No NPOTOKOMYy
https ycTaHoBneHo ¢ oguumaneHbiM cantom baHka (https://optimabank.kg);

obecneunTb y nonb3oBaTenen cuctemol Ha paboyem MecTe Hanmyne y4eTHOW 3anucu B
onepaumoHHON cuctTeme, 3alLmLeHHOM Naponem;

HU MpU KakMx 0OCToATEeNnbCTBax He coobwaTtb HMKOMY Maponb — OH He TpebyeTtcs
coTpyaHukam baHka u cnyxbe TeXHM4eCKONn NoadepXKW AN Ballero MnoAKMYeHus,
o6cnyxmBaHMa U NOAAEPXKKM cepBuca B paboTOCNOCOOHOM COCTOSHUN;

He ucnonb3oBaTb paboyee mecto KnueHta Ana nogkmnoyeHnsa K couumanbHbiM CeTAM B
cetn VIHTepHeT, K popymam, KoHEepeHLMAM, YaTaMm, TernedOoHHbIM CepBUCaM N NHbBIM
canTam, coAepXalimm noTeHunanbHble BpeAOHOCHbIE NporpamMMbl, a Takke Anst YTeHUs
NOYTbI M OTKPbITUE MNOYTOBLIX JOKYMEHTOB OT apecaToB, HE3ACNYKMBAIOLLMX AOBEPUS;
He packpbiBaTb NOMMHbI U NApOnu TPeTbUM Nuuam, BKIoYas coTpyaHukos banka (B Tom
yncrne npu obpaleHun HeycTaHOBMEHHbIX nuL OT uMMeHn baHka no TenedoHy,
3NIEKTPOHHON NoYTe, Yepes SMS);

He COXpaHATb JIOMMHbI U MAposSiM B TEKCTOBbLIX (hansiax Ha XeCTkoM aucke paboyero mecta
KnuenTta, nnbo Ha opyrmx 9NeKTPOHHbIX HOCUTENAX MHOPMaLMK.

PekomeHpauun ans paboTbi:

ncnonb3oBaTtb Ansa pabotbl ¢ COABO «Ontma BusHec» BbloeneHHoe paboyee MeCTo
KnueHTa, He ucnonb3yemoe KnneHtom B Apyrux Liensx;

obecnevnTb PyHKUMOHMPOBaHME Ha pabodyem mecte KnueHTta onepaunoHHON CUCTEMBI HE
Hmwke Chrome — 80, Fire Fox — 76, Edge — 80, Opera — 67, Yandex - 20

obecneuntb YHKUMOHMPOBaAHME Ha pabodyem MecTte KnveHTa NMUEH3VNOHHOro (He
KOHTpadpakTHOro) aHTUBMPYCHOro MpPOrpaMMHOro obecneyeHust U ero CBoeBPEMEHHOE
OBGHOBMNEHME COrnacHO pekoMeHZauusMm KoMnaHwuM-  paspaboTuvka, B Lensx
HeponyweHnsa 3apaxeHua paboyero mecta KnueHTa BpegoOHOCHBIM MPOrpamMMHbIM
obecneyveHnem, cnocobHbIM npegoctaBuTb goctyn kK COBO «Ontuma BusHec» KnueHTa
HEeyNOMHOMOYEHHbIM TPETbUM NnLaM;

orpaHnyYnTb AOCTYN K NepCOHanbHoMy KoMnbtoTepy KnuneHta, rae 6yaeT ncnonb3oBaTbCs
HocuTenb QLM Ha paboyem mecTe KnneHta n obecneunTb Hannume MUHMManbHbIX NpaB
AN N3MEHEeHMs1 KOHGUrypauum onepauuoHHOM cucTembl paboyero mecta KnveHTa
(Hannyune NpaB agMUHUCTPATOpPa HeXenaTenbHo);

He pabortatb B COBO «Ontuma BusHec» B ceTu WHTEpHET, MCMNOMb3ys WCTOYHMK
NOAKMYEHNsT U3 MECT, He 3acnyXXuBaroLmx goBepust (MHTepHeT-kadpe), nnn ncnonbays
obLecTBeHHble kaHanbl cBa3u (becnnatHbii Wi-Fi u 1.n.);

obpawate BHMMaHMe Ha Nnobble N3MeHEeHNa 1 ownbKM NporpaMMHoOro obecnedeHms BO
BpemMs yctaHoBneHus coeavHeHunsa B COBO «Ontuma BusHec» BaHka unu B pabote B
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COBO «Ontuma bBusHec», Npy BO3HUMKHOBEHMM JHOObLIX COMHEHWM B MNPaBUIIbHOCTU
paboTbl B COBO «Ontma busHec» HesamennuTenbHO NpekpaTuTb paboTy n obpaTtutcs
B BaHk B Lenax ycraHOBNeHUs OTCYTCTBUSA/HANMYnA HeCaHKLNOHNPOBaHHbIE onepaLumi;

2.7. B cny4ae nosiBNeHus npepynpexaeHuin 6paysepa 0 nepeHanpaBfeHnn Ha Apyron canmt
npyn nogkntodeHnn k COBO «Ontuma BusHec», OTNOXWUTL COBEpPLUEHME onepauun K
o6paTntbcs B cnyxby TexHnyeckon nogaepxkn baHka B Lensix yCTaHOBNEHUS NPUYUHbI
nepeHanpasneHus.

2.8. coobuwaTb ynorTHOMOYEHHbIM COTpyAHMKaM baHka o ntobbix NonbITkax y3HaTb Naponb;

2.9. perynspHO NpoBepsATb UCTOPUIO Onepauni U BbIMUCKA ONS OTCReXMBaHUA OWNBOK nnm
HeaBTOPU3MPOBAHHbIX ONepaumin No CHeTY;

2.10. nokpatb canT, rae  OCYLEeCTBASKTCA 3MEKTPOHHble onepauun, agaxe ecnu
nepcoHarnbHbI KOMMbIOTEP OCTaBreH 6e3 NpMcMoTpa Ha KOPOTKUIA Mepuog BPEMEHM;

2.11. He 3abbiBaTb BbIXOAWUTb M3 CUCTEMbl MOCIE OCYLLECTBIIEHUS ANEKTPOHHbLIX Onepauui;
nepen OCyLeCTBreHMeM nobbIX OHMNaWH onepauui unuM npeaocTaBfieHne NIMYHON
NHopMaLMM OOmKeH yoeanTbes, YTO MCnonb3yeTcsa npasunbHasa Beb-cTpaHnua COBO
«OnTtuma busHecy. Heobxogumo octeperatbest OULLNHIOBLIX BEG-CTpaHUL, CO3AaHHbIX B
Lensx MOLEeHHUYeCTBa;

2.12. nepepq BxogoM B cuctemy, ybeamTtbca B 6e3onacHoCTy Be6-CTpaHuLbl, TPOBEPUB Hanvune
YHudumumpoBaHHbix Ykasatenen PecypcoB (URL), KoTopble OOMKHbI HayMHaTbCH C
«https», a Ha cTtaTyce MHTepHeT-Opay3epa AOO/MKEH MOSBUTbLCA 3HaK 3alUMLEeHHOro
coeVHEHUS;

HewncnonHeHne BbllenepeyncrieHHbix TpeboBaHnn un pekomeHgaumn KrnveHtom, Oyaer

ABMATLCA OCHOBaHMEM A1 BO3JOXEHWUS OTBETCTBEHHOCTM 3a OcnapuvBaemMble onepauum

nocpeacteom CIABO «Ontnma busHec» Ha KnneHTa.
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MpunoxeHue 3 kK [JoroBopy KOMMNIIEKCHOrO
6aHkoBckoro obcnyxmeaHmns B OAO Ontuma baHk

ycnosusa PA3MELLEHUA OEMO3UTHbIX BAHKOBCKUX BKNAOLOB HOPUANYECKUM
nvuom, wuvHAMBUAYAJIbHbIM  TMPEOMNPUHUMATENEM (OAJIEE - YCJIOBUA
AENO3UTHOIO BKIALA)

Hactoswme Ycnosusa Bknaga saBnsiTcsa HeoTbemnemon yactbio JKBO, TunoBbiMu anga Bcex
KnneHToB 1 onpemensioT nonoxeHus gorosopa GaHKOBCKOro Bknaga (ganee — [orosopa
AEeno3nTHOro Bkraga), 3aknidaemoro mexay Knunentom n baHkom.

1. TEPMWHbI N ONPEOENEHNA OOTOBOPA OEMO3NTHOIO BKIAOA

Hdeno3ntHbIn BKNap — [JeHexHble cpeactBa B BantoTe Kbiproidackon Pecny®bnvkun wnm
WHOCTPaHHOM BantoTe, pasmellaemble O PUANYECKUM nuuom, NHAMBUAYaNbHbIM
npegnpuHUMaTenem, B Lensx XpaHeHns 1 NonyvyeHuss oxXo4a Ha YyCnoBusix, NpegyCMOTPEHHbIX
[loroBopom 4eno3nMTHOro BkNaga.

Bknaguuk — KnuneHT, 3akntoumnselunin ¢ baHkom [loroBop Aeno3nMTHOro Bkfiaga B COOTBETCTBUN C
YcnoBuamn Oeno3nTHOrO BKNaga, Ha nms kotoporo baHkom oTkpbiBaeTcs CuyeT Aeno3nTHOro
BKNaga.

JononHutenbHbLIM B3HOC — [eHexHasd cymma, BHocumasa Bknagumkom BO Bknag nocne
BHECEHUS nepBoHavanbHOM cymMbl Bkrnaga npu ero oTkpbITUM B COOTBETCTBUU C YCIOBUSIMU
[loroBopa Aeno3nTHOro BKknaga 1 HacTosAWMMK Y CroBusiMn BKnaaa.

3asiBneHMe Ha [Aeno3uTHbIA BKMaa — [OOKYMEHT, noanucbiBaembin  Bknagyunkom,
ochopmnaowmn dakT npucoeanHeHns Bknagyunka K HacTosALWMM YCnoBusM Aeno3nTHOro Bknaaa
N 3aknioyeHns [JoroBopa Aeno3nTHOro BKNada, a Takke oTKpbiTua CuyeTa 4eno3nTHOro Bkaaa,
yCTaHaBnuBawLwmne ycrnosus [eno3amTHOro Bkraga. 3asiBNeHne Ha OEenO3WTHbIN BKIag MOXeT
ObITb NnogaHo Knnentom vepes Cuctemy 16O (npun npegoctaeneHun baHkom gaHHON dyHKUMK).
CpoK 0eno3uTHOro BKnaga — nepmoj BpeMeHu, ykaszaHHbl B 3asiBneHun unn B 3asiBfieHnn Ha
AEeno3nTHbIN BKNad, Ha KOTopbin Bknagumkom pasmelleHbl AeHeXHble cpeacTBa B [1eno3nTHbIN
Bknag. Cpok pasmelleHns [1eno3anTHOro Bkiaga NCHUCIISETCS KaneHgapHbIMyU OHAMM.

CuyeT Oeno3uTHOro BKMaga — cYeT, OTKpbiBaembli baHkom Bknaguvky B COOTBETCTBUM C
[oroBopom Aeno3UTHOro BKMaga Ans ydeTa OeHEeXHblIX CPeAcTB, pasMelleHHbiX B baHke, ¢
Lenbio MomnyvYeHnst OOXOAOB B BMAE MPOLEHTOB, HAYMCMSIEMbIX HA CYMMY pasMeLLlEHHbIX
AEHEXHbIX CpeacTB.

2. MPEOMET M OBLWWME MOJTOXEHWA OOTOBOPA OEMO3NTHOIO BKITALA

2.1. [loroBop Oeno3MTHOrO BKNada onpenensieT ycnoBnsa oTkpbiTua Bknaga, B COOTBETCTBUM C
KoTopbiMn BaHk npuHumaeT oT KnmneHta (Bknaguuka) geHexHble cpeacrtBa B pasMepe,
BastoTe M Ha CPOK, yKasaHHble B 3asBneHnn Ha en03nTHbIN BKNag, 1 06a3yeTcsl BO3BPaTUTb
cymmy [1eno3nTHOro BkMaga M BbINMATUTb NpUYUTAOWMECH TMPOLEHTLI B pa3Mepe U B
nopsake, npegycMoTpeHHoMm [1oroBopom Oeno3nTHOro BKraga, YkasaHHbiM KnneHTtom B
3asaBneHnn Ha Oeno3nTHbIN BKNag.

2.2. 3akntoyeHne [loroBopa Oeno3vMTHOrO BKMada OCYLECTBISAETCA B paMKaxX 3aKOYEeHHOro
mexay baHnkom u Bknaguvkom OKBO un odopmnsertcs nognucaHmem Bknagumkom wu
akuentom baHka 3asBneHnsa Ha Oeno3nTHbIN BKNag.

2.3. NMognucaHne BknagyMkoM ykasaHHOro 3asiBNeHWs Ha Leno3uTHbIM BKNag O3HavaeT
NOHMMaHne WM BblbpaHHbIX B 3asBNeHWM Ha AEeno3UTHbIN BKNag YCNOBWUW, NPUHATME
HacToALWMX Ycnosui Bkrnaga n 0643atenbCTBO HEYKOCHUTENBHO nX cobnioaathb.

2.4. dakT 3aknoveHns [JoroBopa Oeno3nTHOro BKMaga noaTeBepxpaetcd 3asBreHnemM Ha
AEeno3nTHbIn BKNag C OTMETKOM O npuHATMM ero baHkoM, a Takke pacyeTHbIMU
AOKymMeHTamn, BblgaBaeMbiMn baHkom Bknaguuky. Takke dakt 3akniodeHus [oroeopa
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2.5.

2.6.

2.7.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

3.8.

3.9.

3.10.

3.11.

Aeno3nTHOro BkNada nogTeepxpgaetca obpaboTkon baHkoM 3NEeKTPOHHOro AOKYMEHTa,
nonyyeHHoro nocpeactsom Cuctemel 6O oT KnneHTa.

Hactoswme YcnoBus [Oeno3MTHOro BKMNaga U 3asiBieHWe Ha [Jeno3vTHbIM  BKNag,
Hagnexawmm obpasom 3anofiHeHHoe M nognucaHHoe KnveHToMm, a Takke 3asiBneHne ob
N3MEHEHMM YCMOBMIA AENO3UTHOro Bkraga (MpyM HanuymMmM) B COBOKYMHOCTU SABASILOTCA
[loroBopom eno3nTHOro Bknaaa, 3aknodaembiM mexay KnveHtom n baHkom.

Bknap cuntaeTcs OTKPbITbIM C MOMEHTA BHECEHUS AEHEXHbIX CPeAcTB Ha CYeT Aeno3nTHOro
BKMaga B pasmepe, ykadaHHOM B 3asiBfieHUM ninn B 3asBNeHnn Ha OenO3UTHbIV BKNaA.
Bknag npuHumaetca baHkoM B nopsgke M Ha YCIOBUSIX CPOYHOCTM, BO3BPATHOCTMU,
NNaTHOCTM B COOTBETCTBUM C ycrnoBusaMmn [JoroBopa Aeno3UTHOro BKNaga U LENCTBYHOLWNM
3akoHopatenbcTBoM Kbiprbidckon Pecnybnuku.

YCITOBUA BKITAOA

Bce onepaumm no CueTy Aeno3WTHOrO BKMNaga ocyllecTBndawTca B BantTe CuyeTta
AEno3nTHOro BKIlaga B COOTBETCTBUM C TpeboBaHMAMM 3akoHogaTenbcTBa Kblprbl3cKkom
Pecnybnukn, HopmMaTuMBHbIMKM akTamu HauuoHanbHoro 6aHka KP u  Ycnosusamu
Aenos3nTHOro Bknaaa.

Bknaguunk pasmewiaetr B baHke, a baHK npuHumMaeT B kayectBe [lenoauTHOro BKnaga
AEHeXHble cpeacTBa B CYMME U Ha CPOK, yKa3aHHbI B 3asdBNeHNN Ha AeNO3NTHbIV BKITaA.
BbaHk oTkpbiBaeT CuyeT Oeno3uTHOro BKMada And yyeTa pasmelleHHbIX B [Jeno3uTHbIn
BKNaa AeHEeXHbIX CpeacTB.

CueT OenosnTHOro BKMNaga OTKpbIBAaeTCsl Npu npegoctaBrieHMM B baHK OOKyMEHTOB,
HeobOXoaAUMbIX AOnsi OTKPbITUS C4yeTa [OEeno3WMTHOro BKMaga COrfacHo TpeboBaHUsM
AeVCcTByoLWero 3akoHoaatenscta Kblprbidckon Pecnybnuku

B pamkax HacTosiwero [loroBopa KnneHT nMeeT npaBo pa3mellaTb JEHEXHbIE CpeacTBa B
AencTeylowMe pgenosvtHole BkNagbl baHka «KopnopaTuBHbi goxoa» W «busHec
onTUMarnbHbIA JOX0OY;

[MpoueHTbl HA CyMMY AEMNO3UTHOrO BKMaga HavMCNSIeTCs COrfacHoO NMpOLEHTHOW CTaBke,
AEVCTBYIOLWEN Ha AeHb OTKPbITUS A4EeN03UTHOro Bkaga KnveHTom, n HauucnseTca ncxons
N3 (PaKTMYeCcKoro KonmyectBa [HEW B Mecdue W rody, ecrnim MHOe He onpeaeneHo
cneunanbHbIMU YCNOBUSMIN OENO3UTHOMO BKNaaa;

Mpy HaunCneH NPOLEHTOB NPUHNMAETCS hakTUYeckoe KONMMYEeCTBO AHEN B MeECSLE U B
rogy (365 unu 366 gHer COOTBETCTBEHHO). INMpOoLEHTbl HAYMUCNAKTCA Ha dakTU4EeCKUi
OCTaTOK AeHEeXHbIX cpeacTB Ha CueTe Oeno3vUTHOrO BKada Ha Hayano onepauuoHHOro
OHS.

BaHk 065a3yeTca BbinnaunmBaTth (MepevncnsaTb) BO3HarpaXKaeHne ¢ yaepxaHmem Hanora Ha
NPOLEHTbI y NCTOYHUKA BbINNaThl ecnu rpedycmompeHo HarnoaoebiM
3akoHoOameribcmeom Keipabidckol Pecrybnuku

Bbinnata BO3HarpaxgeHus MNpPOM3BOAUTCHA EXEMECSYHO W/MUNM No UCTEYEHUN CpokKa
AENCTBUA OEenOo3UTHOrO BKMada MNepeyYnucrieHneM Ha pacyeTHbI CYEeT, yKasaHHbl B
3aaBneHun Ha Aeno3nTHbIM Bkrad. B crnyyae ecnu geHb BbiNnaTthl BO3HArpaxgoeHus
BbiMadaeT Ha BbIXOAHOW WM MpasdHWYHbING  O€Hb, BbIMfaTta BO3HarpaXxaeHus
NPOM3BOANTCA Ha CreayoLWwmi 3a HUM GaHKOBCKUA AEHb;

B cnyyae nponoHraumm Hactosiwero [dorosBopa no 3asBneHuto Bknaguuka, [Jorosop
CUMTaeTCa MPOANEHHBbIM HA aHanoOrMYHbIM CPOK, Ha TEX Xe YCMNOBUSAX, C HAYUCIEHNEM
BO3HarpaxgeHusi No CTtaBke, AEWCTBYIOLWEN Ha AeHb NporioHraummn (NpoaneHus) cpoka
Aencteusa Hactosiwero [loroBopa no gaHHOMY BMAY OEMNO3UMTHOMO BKNaaa;

HauncneHue Bo3HarpaxxaeHnsa He NpomM3BOAMTCA CO AHS UCMNonHeHnsa baHkom TpeboBaHui
cynebHoro mnm mHoro rocyaapctBeHHoro opraHa Kblprbidckon Pecnybnukn o6 nsbatum
CyMMbl OEMNO3UTHOrO BKMNaga B COOTBETCTBMM C OEWCTBYIOLWMM 3akoHogaTensctsom KP.
Mpn atom paHee BbiNnavyeHHoe baHkOM BoO3HarpaxgeHwe no LEeno3uTHOMY BKNagy
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3.12.

3.13.

NOANEXUT yaepxaHuio baHkoM C OCHOBHOM CyMMbl [eno3uTHOro BKNaga/Bo3spary
Bknagumkom B baHk;

Mo paenosntHoMmy Bknagy «KoprnopaTuBHbIN 4oX04» NpUeM AONOMHUTENbHbBIX B3HOCOB HE
npeaycMOTPeH, YacTM4Hasa Bbldaya OeHeXHbIX CPeACTB CO CPOYHOro BKnaga (aenosuvta)
He Npou3BOAMUTCS;

OcyuwecTBnsembin(-e) Bknagymkom 4ononHUTENbHLIN (-€) B3HOC(-bl) HA CYeT 0eno3nTHOro
Bknaga «busHec onTumanbHbIN Aoxoa» npubaense(-0)Tca K nepBoHayYanbHOMY B3HOCY
AEHeXHbIX cpeacTB. [lepBoHavanbHbIA(-€) U OONOMHUTENbHbIN(-€) (ecnn TakoBOW(-ble)
MMenncb) B3HOC(-bl) AEHEXHbIX CPeACTB COBMECTHO MMEHYIOTCH «CyMMa Aerno3uTHOro
Bkraga». Nprvem pononHuTenbHbIX B3HOCOB rnpekpawaetca 3a 30 AHen OO0 UCTeYeHus
CpoKa [,eno3nTHOro Bknaaa. YactuyHas Bblaaya eHeXHbIX CpeacTB co cHeTa Aeno3nTHOro
BKNaja He nNpounssBoauTCs.

4. [locpo4yHOe pacTopXXeHue CPOYHOro BKnaga (genosuTa):

4.1.

4.2.

4.3.

B cnyyae 4OCpPOYHOro n3bsTUsSi 4eno3nTHOro BKNaga no nHnumaTuee KnveHta, B Tom yncne
BKINaga, KOTopblil GbiN NPONOHIMPOBaH (MPOANeH) Ha cneayoLwmin cpok baHk nepeuncnsiet
CYMMYy [eno3nTHOro BKNaga, He rnosaHee nATM GaHKOBCKMX OHEN C MOMEHTa MorydYeHus
3aseneHuss KnveHta o0 [OOCPOYHOM U3bATUM [OEMO3UTHOTO BKNada MO pPeKBU3UTaM,
ykasaHHbIM KnueHTom. Mpun 3TOM BO3HarpaxaeHue He BbinmnayvMBaeTcs;

ManuwHe BbiNnayeHHasi cymma BO3HarpaXKOeHUs MOANEXWUT yaepXaHu. YaepxaHue
M3NULLHE BbINIa4eHHON CyMMbl BO3HArpaXaeHus ocyLLeCcTBSIeTCA U3 CyMMbl AeN03UTHOIO
BKNaga;

Mpy OOCPOYHOM  pacTOpXKEHUM [OEeno3MTHOTO BkNaga Mo uHMuMatuee bBaHka
BO3HarpaxJeHne HauducrisieTcs M BbinnayvMBaeTcs 3a (hakTMyeckoe Bpemsi XpaHeHus
[eno3nTHOro BKNafda Mo CTaBke, AENCTBYIOLLEA HA MOMEHT pasMelleHUs/NporioHrauum
BKNaga.

5. OKkoH4YaHue cpoka CpO4YHOro BKknaga (aenosuTa):

5.1.

5.2.

5.3.

Mo okOH4YaHuKM cpoka AencTBMSA Oeno3nTHOro Bknaga baHk nepedncnsieTr Ha pacyeTHbIV
cyeT KnueHta B TeuyeHme 3 (Tpex) OGaHKOBCKMX AHEN CYMMY [AEHEXHbIX CPeactB wu
BO3HarpaxgeHue, Ha4uMCcrneHHoe CornacHo ycrnosusiM HacTosLero [lorosopa;

B cnyyae HapyweHuss baHkom CpokoB BO3BpaTa AEMO3WMTHOro BKNaga M HauYMCreHHOro
BO3HarpaxgeHus baHk HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C [AEWCTBYHOLLUM
3akoHopatenbcTBoM Kbiprbidckon Pecnybnuku;

[leno3nTHbIN BKNag MOXeT ObITb MPONIOHIMPOBaH No cornawieHnto CTOpoH.

6. NMpaBa n 06A3aHHOCTN CTOPOH

6.1.
6.1.1

6.1.2.

Bknagunk oba3aH:

. lMpn oTKpbITUN OEeno3nTHOro BkNaga npegocTaBuTb baHKy AOKyMeHTbl, Heobxoanmble
ONA OTKPbITUS U BedeHUs Oeno3vUTHOro BKNaga B COOTBETCTBMM C TpeboBaHUsMU
aencteyowlero  3akoHogatenoctBa  Kelprbidckon  Pecnybnuku 1 BHYTPEHHUMM
HOpMaTMBHbIMWN JOKyMeHTamun baHka, kak ob6a3aTenbHble U JOCTaTOYHbIe A5 OTKPbITUA
W BeJeHUs Oeno3nTHOro BKNaaa.

B TeuveHne natu GaHKOBCKMX AHeW npegoctaensatb baHky wmHpopmauuio 060 Bcex
n3MeHeHnax (rocyaapCTBEHHast nepeperncrpauns; U3MEHeHWe pyKkoBoaUTENewn,
UMEIOLLMX NpaBo NepBOM M BTOPOWN NoANUCK; N3MeHeHue agpeca u TenedoHoB; yTeps
ne4yat u T.4.) B MMCbMEHHOM BMAE C NPUNTOXKEHMEM HEODOXOOAUMBIX NOATBEPXKOAOLLMX
AOKYMEHTOB.
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6.1.3.
6.1.4.
6.2.

6.2.1.
6.2.2.
6.2.3.
6.3.

6.3.1.
6.3.2.
6.3.3.

6.3.4.

6.3.5.

6.3.6.

B oeHb Havyana gencTemsa eno3nTHOrO BKNaga obecneynTb Hannyme EHEXHbIX CPeacTB
CpOYHOro genosuta Ha pacdeTHoMm cdeTe B baHke, Ans mMx cnucaHus M 3avncrieHus
BaHkom B 6e3akuenTHOM nopsiake Ha 6aHKOBCKMIA CHET AEMNO3UTHOrO BKNaaa ;

He paBatb pacnopskeHun baHky o nepeBofe AEHEXHbIX CPpeacTB B Morb3y TpeTbero
nuua o UCTedeHus cpoka gencTemnsa Hactoswero [lorosopa.

Bknaguyuvk Bnpase:

Monyunte cymMmy O€nO3UTHOrO BKMagda, M HavMCIIEHHOE BO3HarpaxgeHwe CornacHo
ycrnoeuam HacTosuero [lorosopa.

Mony4yaTb NOMHY MHopmaLmio (BbIMUCKU, CAPaBKK) O COCTOSIHUK OEeNO3UTHOMo BKNaja.
[OCpPOYHO U3bATL AENO3UTHbIM BKNad, NMCbMEHHO npeaynpeamB o6 atom baHk ¢
yKaszaHuem aTbl U3bATUS.

BaHk ob653aH:

OTKpbITb 6AHKOBCKUI CYET AeN03UTHOro BKnaga Bknagyuunky B AeHb pa3mMeLleHns Bknaga.
ObecneunTb COXpaHHOCTb AEHEXHbIX CPEACTB U UX YYEeT;

Mo TpeboBaHuio BknaguvMka [OCPOYHO BepHYTb CyMMYy [Aeno3uMTHOro Bknaga W
BO3HarpaxgeHuve, HauYUCIieHHOe COrflacHoO YCnoBuaM HacTtoswero [loroBopa no
pekBu3nTaMm, ykasaHHbIM Bknagyuukowm;

Mo okoOHYaHWWM cpoka JencTeus Hactoswero [JoroBopa nepeuvMcnuTb Bknaguumky B
TeyeHne 3 (Tpex) GaHKOBCKUX OHEW CyMMy AEMO3UTHOrO BKMNada M BO3HarpaxaeHwue,
Ha4YMCNEeHHOE CornacHo ycrnoBnaM HacTosLwero [loroBopa Ha pacyeTHbIM cHeT Bkoagyumka
B baHke;

BbinnaunBaTtb (NepevncrniaTb) BO3HaArpaxaeHue ¢ yaepKaHMem Harmora Ha npoueHTbl Y
NCTOYHMKa Bbinnatbl B paamepe 10% OT npuumntarowencs cyMmbl ecriv npeaycMoTpeHo
HarnoroebIM 3akoHogaTenbcTBoM Kblpreidckon Pecny6nmkuy;

CamocToATeNbHO nepeyncnuTb CyMMy [Aeno3uTHOro BKMNaga C pacyeTHOro cyeta
Bknapgynka B BaHke Ha GaHKOBCKUI cyeT Oeno3nTHOro Bknaga Bknagyuka He no3gHee
OHS NOCTYNMEHUs AEHEXHbIX CPeAcTB Ha pacyeTHbin cyeT Knmenta. Cymmy (-bl)
AOMNOMHUTENBLHOro(-HbIX) B3HOCA(-0B) MO Aeno3uTy «OnTumarnsHbIN JoXoA» NepeyncnaTb
Ha 6aHKOBCKMI cYeT Aen03nTHOro BKNaga no pacnopsiXXeHuIo BKNagyuka;

6.4. BbaHK BnpaBe:

6.4.1.

6.4.2.

6.4.3.

6.4.4.

6.4.5.

B npepgenax cpoka gencteusi Hactosilero [loroBopa pacrnopsiKaTbCsA AEHEXHbIMU
cpeacTBamu Bknag4yvka no cBOEMY YCMOTPEHMIO.

B ogHOCTOpOHHEM Nopsaake pacToprHyTb HacToAWw M [loroBop B criydae HEUCNONHEeHUs
n. 6.1.3. HacTosulero [JoroBopa.

MprocTaHOBUTE pacxodHble onepaumm No 6aHKOBCKOMY CHETY AEeMO3MTHOro BKaga Ha
OCHOBaHMM OOKYMEHTOB YMOMHOMOYEHHbIX FOCY4apCTBEHHbLIX OPraHoB, OnpeaeneHHbIX
OencTeyoWwmM 3akoHoaaTenbcTBoM Keiprbidckon Pecnybnukn.

MpenoctaBuTb UHGOPMaLMIO U OOKyMeHTbl O KnueHTte, geatenbHoctu KnveHTta wm
OCYLLIECTBIISAEMbIX UM onepaumax 6e3 cornacuss KnueHta B yNONMHOMOYEHHbIE
rocygapctBeHHble opraHbl Kelprelackon Pecnybnukm B cooTBeTCcTBUMM C TpeboBaHMAMM
aencteytowero 3akoHogaTtenscta Keiprbiackon Pecnybnukn.

[locpoyHO B OAHOCTOPOHHEM MOpPsiAKE pacTOpPrHyTb HacToswwmn [lorosop, yseaommns 06
aToMm KnneHTa He nosgHee, YeM 3a OAWMH KaneHaapHbI Mecsil, A0 npegnonaraemMmomn
OaTbl pacTopXeHust HacToswero [loroBopa C BbINaToM BO3HArpaxaeHus B
cooTBeTCTBMU C N.4.3. HacTosLwero [lorosopa.
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MpunoxeHue 4 kK [JoroBopy KOMMNIIEKCHOrO
6aHkoBckoro obcnyxmeanms B OAO “Ontuma Bank”

yCnoBus BblIMYCKA N OBCITYXXKUBAHUA BUSHEC KAPT

HacTtoswwme Ycnosus Bbinycka n o6cnyxnBaHmsa GusHec KapT SABNAOTCA HEOTbEMIIEMOWN YaCcTbiO
OKBO 1 onpegensitoT nonoxeHusi [Joroeopa o BbiNycke 1 06Cny>XMBaHUN KOPNOpaTUBHbBIX KapT
(oanee — Oorosop KK), 3akntoyaemoro mexay KnueHtom 1 bBaHkom.

1. TEPMWHbI N ONPEOENEHNA

Depxatenb OusHec KapTtbl ([epxatenb kapTtbl/ [epxatenb) — dwusnyeckoe nuuo -—
none3oBarenb KapTbl, sensawowmics pabotHukom KnvenTa unu KnneHtom (B cnyyae, ecnu Kapta
BblNyCKaeTCAa HenocpeacTBEHHO MHOMBMAYaNbHOMY MpeanpuHUMaTento, Ha MMS KOTOpPOro no
3aaBneHuntio KnmneHta BbinyweHa KopnopatmBHas ©aHkoBckas KapTa, KOTOpbIA YNOSHOMOYEH
coBepwaTtb onepaumnm no Kapte m pacnopspkatbcs Haxogsawummca Ha KapTe AeHeXHbIMU
cpeactBamMu B npegenax yCTAHOBMEHHbIX MO COOTBETCTBYHOLUUM OMepauusm OrpaHU4eHun
(JlnmuToe).

[JoroBop o Bbinycke u ob6cnyxuBaHun kKopnopaTuBHbIX KapT (Jorosop KK) — gmorosop,
3aKMNtoYeHHbIN Mexay baHkom n KnneHTom, nyteM npucoegmHeHusa KnneHTa K HacToawumm
Ycnosusim Bbinycka U o6CnyxMBaHust GU3HeC.

3asiBneHune Ha BbINYCK KOPNOpaTUBHOWM KapTbl — JOKYMEHT, 3anonHsemMbl no oopme baHka,
odopmnsaowmn cakt npucoegmHeHms Knuenta k KBO ¢ uenbto nonyyeHna KopnopaTusHon
©aHKOBCKOWM KapTbl, MOXeT ObITb NogaHo KNnMeHToM ogHMM 13 crnegylowmx crnocooos:

- B MMCbMEHHOM BUuAe nNpu nn4yHom obpateHun Knmenta B baHk,

- B 9NeKTpoHHOM BuAae Yepes Cuctemy ABO unv nHon aHanorMyHbI CEPBUC, NPEAOCTaBNEHHbIN
BaHkom (Npu npegocTaBneHnn baHkom gaHHOW yHKUMN).

UpeHTndumkarop kaptbl (ID KapTbl) — ungpoBor koa, pasMeLleHHbIn Ha NULEBOM CTOPOHE
KapTbl Bblgauw.

KogoBoe cnoBO - CeKkpeTHbI Maponb, HasHadaembli [epxartenem ©OusHec KapTbl
CaMOCTOATENbHO, He MOAMeXawun pasrnaweHuio TpeTbUM Nnuuam, UCNonb3yeMblin  Ans
noaTBepXaeHusa NuYHocTn [depxaTtens B criydasix, npegyCMOTPEHHbIX HAaCTOSALWMMN Y CroBMAMMN
BbInycka n obcrnykmBaHusa 6usHec kapT.

BusHec kapTa (KapTa) — pacyeTHas kapTa, Bbinyckaemasa baHkoMm Ha nma [depxaTtens kapThbl,
ABNAOLWAACA 9MEKTPOHHbIM CPeACTBOM nfatexa W npefgHa3HayeHHass And COBepLUEHUS
Hepxatenem onepauuin ¢ OeHEXHbIMU CpeacTBaMu, HAXOOAWMMUCA Ha KapToOvyHOM cyeTe. [lo
Bblgaun Oepxatento Kaptel, baHk npoBoant ngeHtudukauuio [depxatens B COOTBETCTBUM C
TpeboBaHMsIMK, YCTaHOBIEHHbIMW 3akoHogaTenbcTBoM Kbiprbidckon Pecnybnukn. Kapra,
Bbinyckaemas baHkom, nogaepkmsaeT OyHKUMIO 6e3HaNNYHOM onnaThl YCAYr Kak Mo KOHTaKTHOM
TEXHONOrMK, Tak N no BGeCKOHTaKTHbIM TexHonorusam. Mcnonb3oBaHue KapTbl perynupyeTtcs
3akoHogatenbcTBoM Kbipreiackon Pecnyonukun, a tarkke Jorosopom KK n Tapudamm.

NlumnT — MakcumanbHO JonycTumas CcymMma [OeHeXHbIX CpeacTB, B npegeriax KoTopow
HepxxaTtenb KapTbl MOXET pacnopskaTbCa AeHEXHbIMU CPeACTBaMU, HAXOAAWMMUCS Ha . JTumMuT
ycTaHaBnueaeTca baHkom B cooTBeTCcTBUM € Tapudamu nnu KnueHToM camoCTOATESbHO B
NHTEpHeT-6aHKknHre OnTnmaz24, npn 3ToM JIMMUTBI, YCTAHOBIIEHHbBIE KITMEHTOM CaMOCTOSITENTbHO
B MHTepHeT 6aHknHre OnTnumaz24, He MoryT npesbilWwaTth JIMMUTOB, yCTaHOBNEHHbIX BaHkoMm.
Onepauunsa — nobas onepaumsi CnMcaHma AeHEeXHbIX CPeacTB, NPOBoOAMMAs C UCMONb30BaHMEM
KapTbl wn/vnu ee pekBM3MTOB, OCyLleCcTBNAemMass B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM
Kbipreiackon Pecnybnuku, 6aHkoBckumu npasunamu n florosopom KK.

NMUH (MNH-kog) — nepcoHanbHbIN  WAEHTUDUKALMOHHBIA HOMEpP — CEKpPeTHbI KoA,
npegHasHavyeHHbli  ans  npoBegeHus OnepauuMi B yCTPOMCTBAX CaMOOOGCMyXMBaHMUS,
OCHaLLlEHHbIX YCTPOMCTBOM A1 €ro BBOAA, BBEAEHME KOTOPOro npu coseplueHmn Onepaumm ¢
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ncnone3oBaHnem Kaptbl B pamkax [oroBopa KK npusHaeTca aHanorom cobCTBEHHOPY4YHOM
nognucu [epxartens.

MnarexHaa cuctema (MC) — cuctema opraHmsauum B3aMMopacyHeToB MEXAY €€ y4acTHMKaMMU,
MCNONb3yLWMNX efuHble CTaHAApTbl M MNpaBuna NpPoOBEAEHMSI NnaTexem C UCMONb30BaHWEM
OaHKOBCKUX KapT.

MnatexHbln  AOKYMEHT/OKYMEHT — [OKyMEeHT, SBMSWUACA OCHOBaHMEM  Ans
ocyulecTereHuss pacyetoB no Onepaumsam, COBepLUEeHHbIM C ucnonb3oBaHnem KapT, w/unu
cny>awmin NoATBEePXOEHNEM UX COBEPLLEHMUS, COCTaBMNEHHbIN C NpUuMeHeHnem KapTbl u/vnm ee
PEKBU3UTOB Ha OyMaxHOM HocuTene w/unu B 9MeKTPOHHOM opMe no npaBunam,
YCTAHOBMNEHHbIM Y4aCcTHMKaMU pac4eToB (B TOM yucre [naTexxHon cuctemon).

MpeteH3na — Hecornacue KnneHTa C OTpaXeHHOM B BbiNucke No KoprnopaTWUBHOMY cC4YeTy
onepauuen, uMelowee crneacTeBMemM nogadvy MNUCbMEHHOro  3asiBreHust no  dopwme,
yCcTaHoOBNeHHon B baHke, 3aBepeHHOW MNOAMUCHIO YMOMHOMOYEHHbLIX AOMKHOCTHBIX Nl U
nevatbto KnveHTa.

MpoueccuHroBbin LeHTp —obcnyxuBatowee baHk topuanyeckoe nuuo, OCYyLLECTBRSHOLLEE
AEeATENbHOCTb, CBA3aHHYD CO cbopom, 0OpaboTKOM M pPacCbIKOM Yy4aCTHMKaM pacveToB
nHdopmaLmm no onepaumsam ¢ Kaptamu.

PekBu3anTtbl KapTbl — HoMmep KapTbl, cpok genctausa KapTbl, uma n dammnua Oepkatens kapThbl,
Koa npoepku nognimHHoctn KapTtel (CVV)

TexHunuyeckun oBepgpacT — cymma 3agormkeHHocTn KnneHta nepen BaHkom, BO3HMKLIAS B
pesynbTaTe CNUcaHun SEHEXHbIX CPEACTB C €ro KapTOYHOro cedTa B COOTBETCTBUM C [JoroBOpOMm
KK, B cymme, npesbiwatoen pakTmyecknin octaTok JEHEXHbIX CPEeACTB Ha KapTOYHOM CeyTe.
YcTponcTBa camMooOOCnyXuBaHMA — aBTOMarM4eckoe YCTPOWCTBO AN OCYLLEeCTBNEeHUs
pacyeToB, obecneuymBaroiee BO3MOXHOCTb BblAaynm M (UNM) NpMeMa HanuyHbIX OEeHEXHbIX
CpeAcTB, B TOM YMCHE C UCMOMb30BaHMEM 3fEKTPOHHBIX CPEACTB nnaTexa.

2. OBWWME MNMOJTIOXEHNA

2.1. Hactosiwwme YcnoBus Bbinycka M 06GCHyXMBaHUA OM3HEC KapT PeErynvpyloT nopsgok
OTKPbITUA N OBCNYyXMBaHWUS KapTOYHOrO cyeTa Ans npoBefeHusa pacyeToB KnuveHTta no
Onepauunsm ¢ ncnonb3oBaHnem KapT, NopsiAoK Bbinycka u obcnyxmnsaHms baHkom Kapr.

2.2. Hactosawwme Ycnosus Bbinycka U obcnyxmBaHua GusHec kapT ABASOTCA TMNOBbIMKU ANS
Bcex KnneHTos.

2.3. 3aknoyeHue Jorosopa KK ocylectensieTcsa nytem npucoegmHeHns KnueHta K HacToaLwmm
Ycnosuam Bbinycka U obcnyxmBaHms OM3HEC KapT Ha OCHOBaHuMM 3asdBnEeHns Ha BbINyCcK
OuM3Hec kapTbl, Hagnexawmm obpasomM 3anosIHEHHOro U nognucaHHoro KnneHtom, n npu
ycrioBumu npepoctaeneHns KnmeHToMm OOKYMEHTOB B COOTBETCTBUM C nepedHem baHka.
3akntoveHne Jdorosopa KK o3HavaeT npuHaTre KNnneHTom HacToAWMX YCNoBWiA BbiNycKa U
obcnyxusaHuns 6usHec kapt, TapmdoB NONHOCTLIO, cornacue ¢ HAMM 1 06aA3aTeNLCTBO UX
HEeyKOCHMTENbHO cobnoaaThb.

2.4. baHK ocywecTBnseT BbINyCK M obcnyxmBaHve KapT u coBeplleHve onepauuni c
ncnonb3osaHnem KapTt B COOTBETCTBMM C AEUCTBYIOLNM 3aKoHOAaTENbLCTBOM Kbiprbi3ckowm
Pecnybnuku, HopmatmBHbiIMM akTamu HaumoHanbHoro ©OaHka KP, [HoroBopom KK,
Tapudamu 1 BHYTpeHHUMN JokyMeHTamn baHka.

2.5. baHk Bbigaet Knuenty (Oepxatento nnun npegcrasutento Knnerta) Kapty, opopmneHHyto
Ha nvsa HdepxaTens, kotopas No3BonseT [epxaTento pacnopshkarbCs HaXOAsaWMMNCS Ha
KapTO4YHOM CcYeTe AeHEXHbIMU CPeACTBaMM B Npefenax yCTaHOBMEeHHoro Jiumura.

2.6. Hactoswme Ycnosus Bbinycka 1 obcnyxmBaHns BusHec kapT onpeaensoT opuandeckue
N pnHaHcoBble B3aMMOOTHOLWEHMA baHka n KnveHTa oTHOCMTENBHO nopsagka Bbinycka u
o6cnyxuBaHma KopnopaTuBHbix 6aHKOBCKUX KapT 1 oTpaxeHus Onepauwni no Kaptam.

2.7. B cny4ae ecnun mexagy baHkom n KnueHTOM MmeeTcsi paHee 3akfoYeHHbI JOroBop O
BbiMycke U obcnyxmBaHun KopnopaTuBHLIX KapT, CPOK AEUCTBUS KOTOPOrO HE MCTEK,
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2.8.

2.9.

2.10.

3.1.1.

3.1.2.

3.1.3.
3.1.4.

3.1.5.

3.1.6.

3.1.7.
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YKa3aHHbIN JOroBOp CYMTAETCS COOTBETCTBYIOLUM 0Opa3oM U3MEHEHHBLIM N N3MNOXKEHHBIM

B peaakuumn Jorosopa KK ¢ MmoMeHTa akuenTta KnMeHToM HacTosawmx YCrnoBuin Beinycka u

obcnyxmBaHua BU3HeC KapT.

B cnyyae npusHaHua KapTbl HeOencTBUTENbHOM (pasmMarHU4MBaHUS KapTbl, MOMOMKU
nnactuka, ytepu NNH-koga, nameHeHnin pekBM3MTOB KapTbl 1 Ap.) baHk He Bo3BpallaeT
paHee onnayeHHOe KOMUCCUOHHOE BO3HarpakgeHue 3a BbIMycK, MNpoAneHue, rogoBoe
obcnyxuBaHve n npoyne ycnyrmn banka.

Mpn nukengaumm, nmubo peopraHmsauun lNpegnpuatna mnu baHka K npaBonpeemMHuKy
nepexogsT Bce npasa n obasaHHocTu MNpegnpuatmns nnmn baHka no Hactoswemy [Jorosopy.
Mpn n3MeHeHUM PUOMYECKUX aapecoB, MNNaTeXHbIX PekBU3MTOB CTOPOH, 00 3TOM

He3ameanutenbHo coobuiaetcs gpyron CTopoHe

BbIMYCK N OBCITY>KUBAHWE BU3HEC KAPTbI:

BaHk Ha ocHoBaHuMM npencTaBneHHbiX KnMeHToM [OKYMEHTOB, HeoOXoauMbIX Ans
OTKpbITUSA KapT-cyeTa 1 Bbinycka 6u3Hec KapTbl, OTKpbiBaeT KapT-cyeT 1 BbinyckaeT ans
KnueHta 6usHec kapty, obecneumBaeT obcnyxmBaHue Ha yCrioBUsiX, NpeayCcMOTPEHHbIX
HacToswmnm [loroBopowm;
KnueHT 3auncnsetr B HanuyHon wnn 6e3HanuyHon dopme OeHexXHble cpeactsa B
pa3mepe He MeHbLUEM, YEM CyMMa KOMUCCUM 3a rofoBoe obcrnyxmnsaHue KapTbl cornacHo
Tapudam baHka, He no3gHee 5 (NATK) GAHKOBCKMX OHEN C MOMEHTA NpenoCTaBreHUs]
MONHOro nakeTa AOKYMEHTOB, HeoOXxoauMMbix Ansi OTKpbiTUst KapT-cyeTa M Bbinycka
(nepeBbinycka) KapTbl, npegycMOTpPeHHbIX 3akoHogaTenbcTBoM Kbipreidckon Pecny6nmvkm
N BHYTPEHHUMU JOKYMeHTamn baHka;
KapT-cueTt Begetca B comax unu B gonnapax CLUA;
KapT-cyeT npegHasHayeH ToMbKO ASis coBepLleHns crieayowmnx KapToyHbix onepauuvin:
3.1.4.1. 3auncneHus Ha KapT-cuyeT OEHEXHbIX CPpeaCTB B HANMYHOM U Ge3HannyYHOM
nopsiake B BantoTte KapT-cyeTa;
3.1.4.2. cnucaHusa ¢ KapT-cueTa geHexHbIX cpeacTs B onnaty KapToyHbIx onepauun,
3.1.4.3. cnucaHusa ¢ KapT-cueTa geHexHbIX cpeacTs B onnaty baHky Bo3HarpaxgeHus
no Hactosiwemy [lorosopy;
3.1.4.4. cnucaHuga ¢ KapT-cdeTa geHer Ha noraweHue 3agomkeHHocT KnueHTa nepef,
BaHkoM, BO3HUKLLEN M3 HacTosiwero [Joroeopa.
Peectp onepauui U agpyrme OOKYMeHTbl, nonyveHHble baHkom oOT [lpoueccuHroBoro
ueHTpa wu/wvnu TnatexHoW cuctembl, SBNAOTCA oduuManbHbIMU - OOKYMEHTaMW,
nogTeepxgatowmmmn KapTtoyHble onepauuu, a Takke pacxogbl baHka, nOHeCeHHble UM B
CBA3K C coBepLueHneM KapToyHbIx onepaunin,
B cnyyae coseplieHna KapToyHbix onepauui B BankoTe, OTAIMYHOM OT BantoTbl KapT-
cyeTa, baHk npon3BOOMT KOHBEPTALMIO U CNMUCbIBAeT AeHbrn ¢ KapT-cyeTta € ydeTom
BO3HarpaxgeHun baHka cornacHo Tapudam, Ha cymMy OeHer, 3KBUBANEeHTHOW CymMmMe
coBeplleHHon KapTodHon onepauun, ykaszaHHon B Peectpe onepaumin. B Peectpe
onepauui cymma coBeplueHHon KapToyHon onepauuu ykasbiBaeTcsa B Bantote Kapt-
cyeTa 1 npeacraBnsieT cobon Cymmy IKBUBANEHTHYIO CyMMe COBepLUeHHON KapTodHown
onepauuu no Kypcy lNnartexHon cuctemMbl Ha gaTty coseplleHus KapToyHown onepauuu.
Mpwn Bo3BpaTe CoTpyaHuKky aeHer B Bantote KapTt-cyeta no KapTodHbiM onepauunsam, B
BaniTe, OTNMYHOM OT BantoTbl KapT-cyeTa, koHBepTaumsa ocywiectensaetcd baHkom B
nopsiake, yCTaHOBMEHHOM B HacTosiLeM nNyHKTe [Jorosopa.
Kapta sBnsetca cobctBeHHOCTbO baHka, KOTOpbIi MMeeT npaBoO OTKasaTb B ee
BO30OHOBMNEHMU, 3aMeHe nnn Bbinycke HoBown KapThl;
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3.1.8.

3.1.9.

3.1.10.

3.1.11.

3.1.12.

3.1.13.

3.1.14.

Mepepayva KapTbl TpeTbUM NMLAM HE OOMNYCKAETCH, ABMSIETCA HE3aKOHHbIM; NPU 3TOM
KapTa nognexut nabatuio. TpeTbMM NULoM cumntaeTcs noboe nHoe nuuo OTIIMYHOE OT
[epxaTtens kapTbl;

KnueHT nogTteepkagaeT, YTo o3HakomneH ¢ OdepTton (MpennoxeHnem) o 3aknioyeHnn
[oroeBopa 6aHKOBCKOro OUCTaHUMOHHOIO OOCNYXMBaHUS KITMEHTOB-PU3NYECKUX NULI—
nepxatenen kapt VISA Business B cucteme «Ontumaz4» OAO «Ontuma BaHky,
pa3smelleHHOM Ha oduumnanbHoM canTe baHka: www.optima24.kg, a Takke npuHUMaeT
ycnosusa obcnyxmnsaHmst CotpygHuko KnmneHTta yepes cuctemy «Ontumaz4 »;

KnneHT nogTteBepxgaeT, 4TO O3HakomneH ¢ Tapudamn, pasmeweHHbIMKU Ha
odumumnansHom cante baHka: www.optimabank.kg;

KnueHT noaTteepxgaeT n faet paspelwleHme CoTpyaHUKY, Ha UMSI KOTOPOro BbinyLLeHa
KoprnopaTtmeHas kapTa Visa Business/OnkapT busHec, Ha NonHbIn 4OCTYN 1 NpoBeAEHUS
GaHKOBCKMX onepauui nyTem UCTaHUMOHHOro obcnyxmnsaHusa B cucteme «Ontuma24»
OAO «Ontuma BbaHk»;

B cny4yae npusHaHusa KapTbl HeOeWCTBUTENBHON (pa3MarHN4MBaHUS KapTbl, MOMOMKMN
nnactuka, yrepu NH-koaa, nasmeHeHnn pekBU3NTOB kapTbl 1 Ap.) baHk He Bo3BpawlaeT
paHee onsflayeHHOe KOMUCCUOHHOE BO3HarpakaeHue 3a BbiNyCK, NPOAneHne, roqosoe
obcnyxuBaHme n npoune ycnyrm baHka.

Mpn nukemgauumn, nNnbo peopraHndauumn KnueHta wnm baHka kK npaBonpeemMHuKy
nepexoasT Bce npaea n obsi13aHHOCTN KnueHTa unu baHka no HacToswemy [loroBopy.
HacTtoawmm KnueHT nyTem npuUcoeavHEeHns K HacTOosILUM YCNOBUSAM BbINyCKka W
obcnyxuBaHmst ©Ou3HeC KapT noaTBepXxaaeT, 4YTo o3HakomneH c¢ [lpaBunamu
nonb3oBaHMsa 6aHKOBCKMMM KapTamu (ganee no TeKCTy HacTosawmx Ycenosun -lMNpasuna),
pasmelleHHbIMM  Ha  oduumanbHom  cante baHka  www.optimabank.kg u
npucoeanHsieTca k Npasunam B LEernom.

4,  TEXHWYECKMN OBEPOPAGT

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.1.5.

4.1.6.

MnaTexHaa cnctema AonyckaeT OTNOXeHHble pacdeTbl Mo KapTodHbim onepaumam. Mpu
HeJOCTaTOYHOCTM  KOHTPONSA pacxofoBaHus AdeHer no KapT-cyeTy CO  CTOPOHBbI
CotpyaHuka KnueHTa, wucnonHeHve bBaHKOM 3TUX pacyeToB MOXET NpuUBECTU K
KpegutoBaHunto Knuenta. [lpu atom, no Kapt-cyety obpasyetcs TexHU4eckui
OBepapacdt, KOTOpbIA NOAMNEXUT MoraweHuto B TedeHne 1 (ogHOro) kKaneHgapHoro
Mecsua co gHsa ero obpasoBaHus. B criydyae HenoraweHust TexHudeckoro OBepapadta
no ucrevyeHun 1 (ogHOro) KaneHaapHOro Mecdua co AHa ero obpasoBaHus, Kapta
aHHynupyeTcs;

BaHk yBegomnsieT KnveHTa no OOCTYNHbIM KaHanam CBs3M (3MeKTpOHHas noyTta wnum
TenedoH nnn B Ontuma24) o 3agomKeHHOCTU B TedeHne 3 (Tpex) GaHKOBCKUX gHen C
MOMEHTa nonyvyeHnss uHdgopmaumm ot [lpoueccuHroBoro ueHTpa 006 obpasoBaHun
TexHuueckoro OsepapadTa.

B cnyyae HenoraweHusi 3agoimMKEHHOCTWM, OHa norawaetcsa nyTeM 0e3akuenTHOro
crnucaHua ¢ nobbix BGaHkoBckux cveToB KnveHTa B BaHke no wuctedyeHunm 5 (nNstum)
©aHKOBCKUX AHEN, CO OHA yBegOMIIeHUs1 06 o6pasoBaHnn 3ag0mMKEHHOCTMU;

B cnyyae otcyTtctBus geHer Ha 6aHkoBckmx cueTtax KnueHta B baHke, 3agomKkeHHOCTb
B3bICKMBAETCSA NPUHYANTENBHO COrNacHoO 3akoHoaaTenbcTBy Kbiprbldackon Pecny6nuvku;
Ecnn geHb noraweHns 3a00/mMKEHHOCTH BbiNagaeT Ha BbIXOAHOW, MPasgHNYHbIN OeHb, TO
norawleHne OCyLLeCTBSeTCA He No3aHee cneayoLlero paboyero gHs;

O6ecneyeHnem BbinonHeHus KnveHTom cBonx 0b6a3aTtenbCTB No HacToswemy [loroBopy
SABMAITCA AEHEeXHble cpeacTBa Ha 6aHkoBckux cyeTax KnveHTta B baHke.

5.  TMPABA, OBA3SAHHOCTU N OTBETCTBEHHOCTb CTOPOH:
5.1. BaHK 06sa3yeTcA
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5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.2.
5.2.1.

5.2.2.

5.2.3.

5.2.4.

B TeuyeHne 5 (nATn) BGaAHKOBCKMX OHEW CO [OHA MPEeAOCTaBNEHUS MOSHOrO nakeTa
AOKYMEHTOB, OTKpbITb KapT-cyeT, BbiNyCTUTb (nepeBbinycTuUTb) KapTbl 1 BblgaTe KapThbl
yepe3 OTBETCTBEHHoe nuuo KrnveHTa no akTy-npuema nepefadn Ha OCHOBaHWUK
AOBEPEHHOCTN.

UHdopmuposaTtb KnueHta 06 nameHeHusx B Tapudax u Npasunax nytem pasmeLleHus
o0bsBnNeHus Ha odpuumansHoMm canTe baHka www.optimabank.kg He no3gHee, yem 3a 10
(oecatb) pabounx aHen 0o BBEAEHUA B AENCTBME YKa3aHHbIX N3MEHEHUN. 3MeHeHns n
aononHeHuss B Tapudbl n [lNMpaBuna He TpebyloT 3aknioyeHUst OOMNONHUTENBHOMO
cornawleHums.

B cnyyae nonydeHus coobuwenunss ot KnveHTta unu ot CoTpygHuKa O Kpaxe, yTepe,
HecaHKUMOHUPOBaHHOM ucnonb3oBaHun KapTel COTpyaHWKa He nosgHee cregytowero
OaHkoBCKOro OHs 3abnokupoBatb KapTy M BbINyCTUTb HOBYKO B TedeHue 5 (nATu)
GaHKOBCKMX AHEW Co AHA nonyyeHust 3asBneHus Ha nepeBbinyck KapTol. Mpy aTom,
KOMUCCUA 3a MepeBbINyCK B3MMaeTCcs B COOTBETCTBUM ¢ Tapudamu, ycTaHOBNEHHbIMM
ans KnuenTa.

YBegomnaTe KnneHta 4OCTYNHbIMU KaHanamu cBA3u (9NeKTpoHHas noyvrta unv tenedoH
unn B Ontnma24) B TeyeHume 3 (Tpex) GaAHKOBCKMX AHEN C MOMEHTa MoMyyYeHus
nHpopmaumm oT NpoueccuHroeoro LeHTpa 06 obpaszoBaHmm TexHuveckoro OsepapadTa
ANS noraweHns BO3HUKWen 3a00IMKEHHOCTH.

Mo 3asBneHunio KnueHta npousBecTM pa3bnoknpoBaHne (Mpu nepBoHaYanbHOM
6nokupoBaHun Kaptbl no nHnumatmee Knuenta) aencrtema KapTtbl B TeyeHne 1 (ogHoro)
©aHKOBCKOro AHS.

Yeegomutb KnueHTta SOCTYNHbIMU KaHanamu CBs3n (9MNeKTpoHHasa no4vta nnu tenedoH
unn B Ontnma24) B cnydae 6nokvpoBaHuns KapTel no nHuumnatuee baHka B TedyeHue 5
(nsiTM) BGaHKOBCKMX OHEN C yKa3aHWEM NMPUYNHBI.

baHk BnpaBe:

B cnyyae HesiBkM oTBETCTBEHHOrO nuua Knnenta B baHk ans nonyyeHus Kapt B TeveHne

6 mMecsueB OT aaTtbl nogavn 3asBneHusl, aHHynupoBaTb KapTbl 1 He BO3BpaLaTb paHee

ynnaveHHble KOMUCCUK 3a rogoBoe obcnyXMBaHUe u/unu BbiNyck, nepesbinyck, KapT.

OTkasaTb B Bbinycke KapTbl CoTpyaHMKY, MUCbMEHHO yBegoMmB 00 3aTom KnwneHTta, B

cny4vasx, ecnw:

5.2.1.1. He npegcTaBneHbl COOTBETCTBYKOLUME  OOKYMEHTbI, Heobxoaumble  Ons
BbINONHeHNs1 TpeboBaHuMi MO OTKpbITMIO KapT-cyeToB ©  umaeHTMdmKauum
KNNeHTa;

5.2.1.2. npepcTtaBneHbl He4OCTOBEPHbIE JOKYMEHTbI UM C UCTEKLLMM CPOKOM OEeNCTBUS;

5.2.1.3. B OTHOwWweHn p[aHHoro CoTpydHMKa WMEKTCs cBefeHua o6  ydacTum
B neranusauuu (OTMbIBaHMM) NPECTYNHbIX JOXOA0B, U/ B TEPPOPUCTUHECKON
AEeATEeNbHOCTW, NOflydeHHble B COOTBETCTBUM C HOPMaMu 3aKOHOAaTenbCTBa
Kbipreiackon Pecnybnuku.

5.2.1.4. B pgpyrux cny4vasix, MpeaycMOTPEHHbIX 3akoHogaTenbCcTBOM Kbiprbi3ckomn
Pecny6bnukn.

3abnokupoBatb KapTbl COTpygHMKOB MNpW  HEUCNOSNIHEHWWM UMK HeHaanexawem

ncnonHeHun KnveHTom/CoTpyaHMKOM 0643aTenbCcTB, NPeayCMOTPEHHbIX HaCTOSALUM

Horosopom.

bes akuenta KnuneHTa cnnceiBaTth ¢ KapT-cyeta geHexHble cpeacraa:

5.2.4.1. B cymme KapToyHou onepaumu, ykasaHHon B Peectpe onepauui;

5.2.4.2. B ynnaty baHky komuccui B cooTBeTCTBUM C Tapudamu;

5.2.4.3. B noraweHne 3agomkeHHOCTU KnueHTa nepen baHKOM, BO3HMKIIEN U3

HacToswero [JoroBopa, B TOM 4ncrne no TexHun4yeckomy osepapadTy;
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5.2.5.

5.2.6.

5.2.7.

5.2.8.

5.2.9.

5.2.10.

5.3.

5.2.4.4. ownbo4HO 3auncreHHble Ha KapT-cueT (B TOM vncrne no BuHe KnueHTa) un He
npuHagnexawme Npeanpuaruio;

5.2.4.5. B pa3mepe CTOMMOCTU rogoBoro obcnyxusaxHma Kaptel B cnyvae, ecnv KnveHt
He nogan 3asaBneHne Ha aHHyNMpOBaHUe KapThbl;

5.2.4.6. nNpu NCNOSTHEHUN PacnoOPSPKEHUI TPeTbMX Ny, 06 n3bsaTMM geHer KnneHta no
OCHOBaHWAM, NpeayCMOTPEHHbIM 3akoHoAdaTenbHbIMU akTamu  Kblprbi3CKom
Pecnybnukn unu goroBopoM, 3akmntoydeHHbIM mexay KnueHTom u TpeTbumu
niuuamu;

5.2.4.7. no npegBapuTeENbHOMY MUCbMEHHOMY paspeLleHunto (ykasaHuio) 00 nabatum
neHer ¢ KapTt-cdeTa, gencteylolleMy B TeyeHWe onpefeneHHoro nepuoga
BpemMeHu 1 (Mnun) B npegenax onpeneneHHon CyMMbl JeHer.

B cnyyae HennatexecrnocobHocTM KnveHTa npeabsiBUTb UCK B Cyd O BO3MELLEHUN

3agomkeHHocTn no Kaptam KnveHTa n npenoctaBuTb MHGOPMaUUIo 0 OUHAHCOBbLIX

HapyweHnax KnueHTa B KOMMETEHTHble oOpraHbl B COOTBETCTBUM C OEWCTBYIOLLUM

3akoHogaTtenbcTBOM Kblprbidckon Pecnybnuku.

MpekpaTuTb UM NPUOCTAaHOBUTL NMorb3oBaHne KapTton, a umeHHo, 6rnokmpoBaTb KapTty ¢

nocneayroLmnmM aHHynMpoBaHMEM MO CBOEMY YCMOTPEHUo U notpeboBatb oT KnueHTta

BepHyTb KapTy B TeueHune 5 (nATn) 6aHKOBCKUX AHEW B CNeayoLwwmnx cryvasx:

5.2.6.1. npw HapyLUEHUN CPOKOB MoralleHnst 3agoMKEHHOCTH;

5.2.6.2. HeogHOKpaTHOro BO3HWKHOBEHUSA criydyaeB TexHuveckoro OsepapadTa;

5.2.6.3. HecobniogeHna CotpyagHukom Npasmn nonb3oBaHnA 6GaHKOBCKMMU KapTamu;

5.2.6.4. HeucnonHeHusi KnneHtom 0b6s3aTensLCTB No HacToswemy [lorosopy;

5.2.6.5. npu noctynneHun ot KnueHTa 3asaBneHnsa Ha aHHynupoBaHue KapTbl u
pacTopXxeHun HacToswero [lorosopa;

5.2.6.6. npu NPUOCTaAHOBIIEHNN pacxogHbIX onepaumin no KapT-cyeTy no OCHOBaHUAM,
npegycMOTPEHHbLIM 3aKoHogaTeNnbCTBOM Kbipreidckon Pecnybnumku;

5.2.6.7. HanoxeHuss apecrta, npuocTaHoBneHua KapToudHbix onepauuin unmv MHOM
obpemeHeHun KapT-cueta B COOTBETCTBMM C 3aKOHOAATENBCTBOM KbIprbl3cKom
Pecnybnuku;

5.2.6.8. npwu yBonbHeHUn COTpyOHUKA;

5.2.6.9. npu nonyvyeHun ot KnmeHta unu CoTpygHMKa YCTHOrO YBEAOMIIEHMS UMK
3adaBneHnsa Ha GnoknpoBaHue/pa3dnoknpoBaHMe KapTbl B CBA3U C yTpaTow,
Kpaxken n/unm HeCaHKUMOHMPOBAHHbLIM UCMONb3oBaHNeM KapTbl;

5.2.6.10. No MHbLIM OCHOBaHWAM, onpeaenaemMbiM baHkoMm.

B Lensax cHWxeHMsa pucka ocyLLLeCTBNEHUSA HECAHKUMOHMPOBaHHbLIX KapTo4HbIX onepauum

yCTaHaBNuBaTb OrpaHUYEHUs U NUMUTbI Ha ocyllecTBrieHMe KapTouHbIX onepauui.

BenuvynHa orpaHvyeHUn u NUMUTOB, a TaKkKe YCMOBMS, CPOKM U MNOPSAoK WX

yCTaHOBNEHUS, onpenensaTcs baHkoM caMOoCTOSATENBHO.

lNpenocTtaenaTb nepcoHanbHy nHpopmauuio o depxatene Kaptol u MNpeanpuatun B

Haa30pHble opraHbl Kelprbidackon Pecnybnukn cornacHo 3akoHogatenbCTBY Kbiprbidackon

Pecny6bnukn.

B cnyyae nogospeHus Ha coBeplueHMEe MOLLUEHHUYECKNX/HEXapaKTePHbIX AEUCTBUMI MO

Kapte, bBaHk ynonHomouyeH/BnpaBe 3abnokupoBaTb KapTy OO0  MOMeHTa

YTOYHEHMA/NOATBEPKAEHMS yyacTtus Hepxatens KapTbl B

NOA03pUTENBHOW/HEXaPAKTEPHOW TPpaH3aKUnW.

He npuHMMaThL K paccCMOTPEeHUIo NpeTeH3uto No KapToyHon onepatmu, CoOBEpLLUEHHOM Mo

KapT-cueTty, npeabasneHHyto KnmeHTom no ucrevyeHumn 45 kaneHgapHbIX AHEN CO OHS

coBepLueHunsa KapToyHon onepaunn

KnveHT Bnpase:
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5.3.1.

5.3.2.

5.4

5.4.1.

5.4.2.

5.4.3.

5.4.4.

5.4.5.

5.4.6.

54.7.

5.4.8.

5.4.9.

5.4.10.

MonyyaTb eXeMeCsYHYIOBLINMUCKY Ha GymakHOM HocuTene no KapTt-cyeTy, B KOTOpOM
oTpaxatTca Bce KapTouHble onepauuu, npousBedeHHble no KapT-cyeTy B TeyeHue
NCTEKLWero KaneHgapHoro mecsua, He nosgHee 15 (MATHagUaToOro) Yuicna Tekylero
KaneHgapHoro Mecdua. ExemecsayHass  BbiNnUCKa cyYMTaeTcss  MNpPaBUMbHOM U
NOATBEPXOEHHOW, ecnn B TedeHne 5 (naTtn) 6aHKOBCKUX OHEWN OT AaTbl ee NOony4YeHus, HO
He no3gHee 20 (gBaguartoro) uucra Tekywero Mecdua KnveHToM wnu  ero
YNONMHOMOYEHHbIM NIMLIOM He NpeabsasreHa NMcbMeHHas npeTeH3uns B baHk.

HanpaBute B baHk npeTeHanio no cnopHon KapTodHon onepauum B TedeHune 45
KaneHdapHblX OHEW CO [OHS coBeplleHWd Takon onepauun. B npoTuBHOM cnydae
coBeplleHHas KapTouHas onepauusi cuuTaeTcs NOATBEPXOEHHOW, UM nocnegyowime
npeteH3nn baHkoM He NpuHUMatoTca. B cnyyae gokasaHHOW NpeTeH3uun, CnopHas cymma
OygeT BoccTaHoBneHa Ha Kapt-cuete. [1o yperynupoBaHusa noctynuelen B baHk
npeTeH3nn, paHee cnucaHHble no KapT-cyeTy AeHbIM He BOCCTaHaBNMBaKOTCS.

KnueHT 0b65a3yeTcs:

MpegoctaBute B baHKk  nomHbIM  NakeT  QOKYMEHTOB,  MPeAyCMOTPEHHbIX
3akoHopatenbcTBoM Kbiprbidckon Pecnybnukn M BHYTpPEeHHMMU AokymeHTamu BaHka,
HeobxoanmbIx Ans oTKpbITUS KapT-cyeTa u Bbinycka KapThbl.

O6ecneuntb onnaTty CTOMMOCTM KOMUCCUM 3a rogoBoe obcnyxmnBaHve KapTbl cornacHo
pevcteyowmm Tapudam B TedeHne 5 (naTn) OGaHKOBCKMX [HEN C  MOMEHTa
NnpeAoCTaBneHns NOSTHOro NakeTa AOKYMEHTOB, HEOOX0ANMbIX AN OTKpbITUS KapT-cueTa
1 BbiNycka (nepesbinycka) KapTbl.

B cnyyae HencnonHeHuna ycnosuin n. 5.4.2. cabliwe 3 (Tpex) MecsaueB OT AaTbl 3aKIYeHUs
HacToswero [loroBopa, BO3MECTUTb CTOMMOCTb rogoBOro obcCnyXxmBaHus/Bbinycka no
KapTaMm, BbIMyLLEeHHbIX B paMKax HacTosiwero [loroBopa, No KOTOpbIM HE NPOM3BOAUIOCH
3a4ncrieHnn, cornacHo ctaHgapTHeiM Tapudam baHka, OelCTBYIOLUMM Ha MOMEHT
3aknyeHuns HacToswero [lorosopa.

OnpegenuTb nyUO, OEWCTBYKOLLEE MO LOBEPEHHOCTM, OTBETCTBEHHOE 3a Hanuuve u
KOMMMEKTHOCTb AOKYMEHTOB, HEODX0ANMBIX AN OTKPbITUS KapT-c4eToB u Bbinycka KapT
Ha CoOTpyOHMKOB, KOPPEKTHOCTb 3arnofHEeHUs 3TUX AOKYMEHTOB W B3aMMOLENCTBUE
mexay baHkom n KnueHTtom.

OnnaunBaTb Bo3HarpaxgeHne baHky B cooTBeTcTBUM C Tapudamu, 4ENCTBYOWMMN Ha
naTy coBepLueHus KapToudHbix onepauui.

B cnyyae yBonbHeHua CoTpyaHuka KnueHTa He nosgHee, Yem 3a 5 (NaTb) kKaneHaapHbIX
AHen nucbmeHHO npeaynpeante bavk 06 yBonbHeHun CoTtpyaHuka KnuvelTa,
aHHynuposaTb KapTty, obecneuntb Bo3BpaTt KapTbl B BaHk.

B cnyyae yTepu, Kpaxu WNU HECAHKUMOHWPOBAHHOIO MCMNonb3oBaHua KapTbl, npu
obpaweHmn CoTpygHuka, HemeaneHHo obpaTuTbCa B baHK ¢ YCTHBIM MU MUCbMEHHbIM
TpeboBaHveMm OnokuposaHna KapTbl B nopsgke, NpeaycMOTPEHHOM HaCTOSLLUM
[orosopom u Npasunamwm.

Mpn obHapy>xeHUM OLLMBOYHOrO N3BbATUS UK 3a4ncneHns BaHkoM OeHEeXHbIX CpeacTB C
KapT-cueta/Ha KapT-cueT HemeaneHHo yBegoMuTb 06 aTom baHk AOCTynHbIMM KaHanamu
cBA3n (anekTpoHHasa noyta, CABO «Ontuma braHecy, NTMCbMEHHO)

Bosspatnute baHky AeHexHble cpedcTBa, OWMOOYHO 3adncrieHHble Ha KapTt-cdeT B
TeveHne 3 (Tpex) BaHKOBCKMX OHeW, CO AHA nony4veHuss oT baHka COOTBETCTBYHOLLErO
NMMCbMEHHOIO YBEOOMIEHUS, B Criydae OTCYTCTBUSA [OEHEXHbIX CPeacTB Ha cveTax
KnueHTta n cotpygHuka ans 6e3akuenTHOro cnmcaHusl.

B cnyyae obpasoBaHusa 3agormkeHHOCTM Ha KapT-cdeTte (B TOM Yncie CTOMMOCTb yCnyr
BaHka cornacHo Tapudam baHka, pasmep KapToyHon onepauun, cymma TexHU4eCcKoro
OBepapacdta, a Takke Ha4YUCNEHHOE Ha yKasaHHbIE CyMMbl BO3HarpaxgeHue, cygebHble
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5.4.11.

5.4.12.

N30EPXKKN N UHbIEe YObITKM, NPUYMHEHHble BbaHKy), noracntb 3aQ0MKEHHOCTb B TeYEHUU
1(ogHoro) kanengapHoOro Mecsila co aHsl ee obpasoBaHus.

He npenarctBoBatb 6e3akuenTHOMy cnucaHuto geHer ¢ Kapt-cyeTta u MHbIX 6aHKOBCKMX
CYETOB MO OCHOBAHUAM, NPeayCMOTPEHHbLIM HacToALWLMM [JoroBopom.

HecTn nonHywo OTBETCTBEHHOCTbL Nepen baHkoM 3a ucnonb3oBaHMe Bcex Kapr,
BbIMyLLEHHbIX N0 KapT-c4eTy B COOTBETCTBUM C YCNOBUAMU HacTosLwero [lorosopa.

5.4.13.He gonyckatb TexHudecknin OBepapadT U perynspHo KOHTponupoBaTb cocTosHne KapT-

cyeTta.

5.4.14.TpekpaTtnTb coBeplueHne KapToyHbix onepauun no Kapte npum nonyyvyeHun ot baHka

5.4.15.

COOTBETCTBYHIOLLEro NMCbMEHHOro yBeAOMMeHUs 1 B TedeHne 5 (naTtn) 6aHKOBCKUX AHEN
CO [HA nonyyeHWss yBe[doOMIMeHuUs BepHyTb B baHk cooTtseTcTByloWwyo Kaprty,
BbINyLLEeHHYI0 No KapT-cyeTy cornacHo ycroBusm HacToswero [lorosopa.
MNpepoctaButb no TpeboBaHuio baHka B TeyeHne 3 (Tpex) 6aHKOBCKMX OHEWN
NMHOPMaLUMIO N OOKYMEHTbI, Kacarolmecs AesaTensHocTU KnneHTta n ocyecTBnsiemblxX
UM ornepaumsx B COOTBETCTBMM C TpeboBaHMAMW AENCTBYIOLLEro 3akoHOAaTenbCTBa
Kblprbi3ckom Pecny6bnukn, perynupytoLliero BOMPOChHI NPOTUBOAENCTBUS
PUHAHCNPOBAHNIO TEPPOPUCTUYECKON [EesATEeNbHOCTU W neranu3auun (OTMbIBaHUIO)
NPecTynHbIX JOXOO0B.

5.4.16. O3HakomuTb CoTpygHukoB ¢ [Npasunamu, nHpopmmnposatb COTpygHMKOB 06 M3MEHEHUNAX

B Tapudax n NMpasunax.

5.5. BaHK HeceT OTBEeTCTBEHHOCTb:

5.5.1.

5.5.2.

5.5.8.

3a ownboyHylo onepauuio B npedenax CnucaHHou ¢ KapT-cyeta CyMMmbl, a Takke
pa3mMepa KOMUCCUOHHOIO BO3HArpaXaeHusl, yaep>KaHHyto o Takum onepaumsim.

3a pasrnaweHne 6aHKOBCKON TarHbl no onepauunsam KnueHta n CotpygHuka. CeeaeHums
No YyKasaHHbIM oOnepaumMsiM nNpefocTaBndalTCA TpeTbUM nvuaMm B Nopsgke,
npegycMOTPEHHOM AENCTBYHOLWMM 3akoHogaTenbcTBom Keiprbisckon Pecnyonuku.

3a owunboyHoe 3auncneHne geHer Ha KapTy coTpygHuka no BuHe baHka, Benu4uMHoum
pacxofoB, BO3HUKLUMX MPU OCYLLECTBNEHMM BO3BpaTa OWMOOYHOro 3a4nCreHnsa geHer
Ha KapTy coTpygHuKa.

5.6. BaHK He HeceT OTBETCTBEHHOCThb:

5.6.1.
5.6.2.

5.6.3.
5.6.4.
5.6.5.
5.6.6.
5.6.7.

5.6.8.

5.6.9.

5.7.

3a yperynupoBaHue CropoB 1 B3aMMOOTHOLLEHUI MeXAyY COTPYAHUKOM 1 KnineHtom.
3a HecoOoTBETCTBME  93NEKTPOHHOW U OOKyMeHTapHonm dopm  BegomocTwy,
npeaocTtaBrneHHon KnmueHtom.

3a oTKas TpeTben CTOPOHbI B 06cnykmBaHun KapTbl;

3a ka4ecTBO NpmnobpeTaembix C ucnonb3oBaHneMm KapTbl TOBapoB 1 YCNYT;

3a NUMKUTBI, OrpaHnYeHns 1 AONONHUTENbHbIE BO3HarpaxaeHus (nHtepecsl) no Kapre,
YCTaHOBIEHHbIE TPETbEN CTOPOHOWN KOTOPbLIE MOrYT 3a4eTb MHTepeckl KnneHTa;

3a nocneacTeua HecBoeBpeMeHHOro obpalleHms KnueHTta mnm cotTpygHuka B baHk ¢
npocbbor o 6noKNpoBaHUM yTepsSHHOW/YkpageHHon KapTbl;

3a cutyaumm, ceasaHHble co cbosiMn B paboTe aNeKTPOHHbIX CUCTEM, obecneynsatoLLmnx
npuem, 06paboTky n nepegadvy gaHHbIX No KapTodHbIM onepauunsam;

3a pencteume w/vnn 6e3gencteue TPeTbUX NMLU — KOHTpareHToB baHka, KoTopbie
npenaTcTBOBanu BbINONHeHW0 BaHkOM ycrnoBui HacTosiwero [loroBopa, ecrnm co CBOeW
cTopoHbl baHk npeanpuHsan Bce Heobxogumble Mepbl, A BbINOIHEHUSA YCHOBWK
HacTtosLwero [JoroBopa;

3a ygepxaHue CTOMMOCTM rogoBoro obcnyxuBaHust ¢ KapTt-cyeTa, B cnydvae, ecnu
KnueHT HecBoeBpemeHHO obpatunca B baHk, cornacHO YCnoBuMsIM HaCTOSALLEro
[orosopa ¢ 3aseneHnewm;

KnueHT HeceT OTBETCTBEHHOCTb:
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5.7.1.3a yperynupoBaHne UHAHCOBLIX B3aMMOOTHOLUEHMA Mexay KnneHTom u cBOUM
COTPYAHMWKOM.

5.7.2.3a HanoroBylo 1 uckanbHy0 OTYETHOCTb NO 06opoTam, KoTopble ByayT NpoxoanTb Mo
kopnopaTtueHon KapTe B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Kbiprbidckon Pecnybnmku.

5.7.3.3a ywepb, npuumHeHHbin bBbaxky Knnentom w/unm  CoTpygHUKOM BCnegcTBue
HEeUCNOMHEHUS UNU HeHaanexallero UCNOoSIHEHUSA MONOXeHWn HacToswero [orosopa
UM HECBOEBPEMEHHOTO MOoralleHns 3a0MKEeHHOCTM No TexHuyeckoMy oBepapadTy no
Kapre.

5.7.4.3a owmnboyHoe 3auvncrneHne geHer Ha Kapty CoTtpygHuka, baHkom no BuHe KnmeHTta,
BEMIMYMHOM pPacxXodoB, BO3HUKWMX MNPy  OCYLLECTBNEHUM BO3BpaTa OWMOOYHOro
3auucneHuna geHer Ha Kapty CoTpyaHuka.

5.7.5.3a HeBo3BpaT B baHk geHer, olMB04YHO 3a4MCNEHHbIX HA KapT-cyeT B COOTBETCTBUM C
OENCTBYOLWMM 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnukn n Hactosiwmm [Jorosopom;

5.7.6.3a yObITkM, noHeceHHble CTopoHamMu B pesynbTaTte HeCaHKLMOHUPOBAHHOIO
ncnonb3oBaHus KapT/bl N0 npuuvHe ytepu, Kpaxu Kapt/bl unn ncnonossosaHmsa Kapt/bl
HEeynONHOMOYEHHbIM FNLIOM.

5.7.7.3a HapyLwieHune ycnosun HacTosiwero [lorosopa.

6. MNMOPAOOK PA3PELLEHUA CINOPOB

6.2. Bce cnopbl 1 pasHornacusi, BO3HMUKatoOLLMe Mpu WUCMONHEeHMM HacTtosiwero [orosopa,
OyayT No BO3MOXHOCTU peluaTbcsa nyteMm neperoBopoB mexay CtopoHamu. Cnopbl, no
KOTOpbIM He Obifl0 AOCTUIHYTO CoOrfalieHrMe, nognexar paspeleHnio B cydax
Kblprbiackom Pecny6nukn B nopsiake, npegycMOTPEHHOM OEeNnCTBYOLLMM
3akoHogaTtenbcTBoM Kbiprbidckon Pecnybnuku.

6.3. CTOpOHbI cornacHbl NpusHaBaTb AaHHble 06 onepaumsix Ha SNEKTPOHHbIX HOCUTENSX
MHdopMaLUMM B Ka4eCcTBe AoKa3aTenbCTB MNPy paspeLleHnn Cropoe.

6.4. TUCbMEHHblE YBEOOMIIEHUSI CUYUTAKOTCA MOMyYeHHbIMU Apyron CTOPOHOW, €Criv OHWU
Bpy4Y€eHbI HAPOYHO oAHOM M3 CTOPOH, YTO NOATBEPXKAAETCA NYTEM NPOCTABIIEHNSI OQHOWN
n3 CTOpOH HOMepa BXoAsLLen perncTpaumm Ha Konmax yBe4OMITEHUIA U HanpaBfieHbl
3aKka3HbIM MMCbMOM MO KPUANYECKUM agpecam.

[oroBop KoMmnneKkcHoro 6aHKOBCKOro 06CnyXnBaHMs OPUANYECKUX MUL, U MHONBUAYANbHBLIX 42/50
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MpunoxeHwne 5 k [JoroBopy KOMMNSIEKCHOTO
6aHkoBckoro obcnyxumsaHua B OAO “Ontuma baHnk”

yCnoBus BbIlNYCKA U OBCITYXXKUBAHUA 3APIMJIATHBIX KAPT

HacTtosawwme YcnoBusa Bbinycka 1 obcnyXnBaHus 3apnnaTHbiX KapT SBMAKTCA HEOTbeMEMOWN
vyacTteto JKBO 1 onpegenstoT nonoxeHnsa [JoroBopa O BbINyCKe M 06CNyXMBaHUN 3apnsiaTHbIX
KapT, 3aknovaemoro mexagy Knmentom n baHkom.

1. OBLUME NOJIOXEHUA

1.1.

1.2.

1.3.

1.4

1.5.

1.6.

1.7.

1.8.

1.9.

1.10.

1.11.

1.12.

Hactoswme VYcnosusi BbiNycka W 0OBCNYyXUBaHMA 3apnnaTHbIX KapT perynupyloT
NpaBOOTHOLLEHUS, CknagpiBatomeca mexay baHkom n KnneHTom, cBa3aHHbIE C BbIMYCKOM
n obcnyxmBaHMeM 3apnnaTHbIX KapT, 4Na COTpyAHMKOB KnueHTa n nepeyncrneHnem Ha
BGaHKoBCKMe KapTbl COTPYAHUKOB KnueHTa onnatel Tpyaa.

3akntodeHne [loroBopa O BbiNycke U 0BCNy>XMBaHMM 3apnfaTHbIX KapT OCyLlecTBrseTcs
nytem npucoegnHeHnst KnueHta K HacTosWMM YCNoBMAM BbiNycka M OBCNyXMBaHUS
3apnnaTHbIX KapT Ha OCHOBaHWWM 3asBneHUs Ha BbINyCK WU OoBCnyXuBaHWe 3apnnaTHbIX
KapT, Hagnexawmm obpasoM 3anofIHEHHOro U noanucaHHoro KnueHTtom, n npu ycrnosumu
npepocTtasneHnst KnmeHToM JOKYMEHTOB B COOTBETCTBMM C nepevHeM baHka. 3akntoyeHune
[loroBopa o Bbinycke 1 o0bcnyxMBaHuM 3apnnaTHbIX KapT O03HayaeT NpuHaTve KnveHTom
HacToAWMX YCrnoBui BbiNycka W OOCNyXMBaHUS 3apnnaTHbiX KapT, Tapudos,
pa3MeLLeHHbIX Ha canTe baHka www.optimabank.kg cornacue ¢ HUMKM 1 06A3aTENLCTBO
NX HEYKOCHUTENbHO cobnioaaTb.

BaHk ocyLecTBNAET BbINyCK M 06CAYXMBaHME 3apnnaTHbIX KapT U COBepLUEHME onepaumni
C WCMNOMb30BaHMEM  3apnnaTtHbIX KapT B  COOTBETCTBMM C  [EWCTBYHOLUUM
3akoHopatenbcTBoOM Kbiprbiackon Pecnybnukn, HopmaTuBHbIMM akTamu HaumoHanbHoOro
b6aHka KP, [oroBopoMm O Bbinycke M 0OBCAy>XMBaHUW 3apnnaTtHbiX KapT, Tapudamun u
BHYTPEHHUMU JOKyMeHTamu baHka.

baHk BblgaeT KnueHTy, COTpyAHMKY unu npenctasutento KnveHTta 3apnnaTHy KapTty,
OPOPMNEHHYID Ha UMS COTPYAHWKA, KOTOpas MO3BOMSET COTPYAHWKY pacrnopsikaTbCs
Haxo4dWMMNCA Ha KapTOYHOM cyeTe (Janee KapT-CYeT) OeHEeXHbIMW cpencTBaMu B
npeaenax ycTaHoBMeHHoro Jinmura.

Mo «kapT-cyeTam cOTpyAHWKOB KnmeHTa BO3MOXHO MpoBedeHMe onepauun B
HauuoHanbHon BantoTe unu Jonnapax CLUA.

MononHeHne KnneHTom KapT-CHETOB COTPYAHMKOB OCYLLECTBNSAETCA 6e3HaNUYHbIM NyTeMm.
MononHeHne KapT-cyeTa COTPYAHUKOM MW TPETbUMU NMLAMU  MOXET OCYLLECTBNATHCA
Kak 6e3HannyHbiM nepevncrieHMeM, Tak U HanMyYHbIMK; NPU 3TOM onepaunn He AOMMKHbI
ObITb CBA3AHbI C KOMMEPYECKON OEeATENBbHOCTbLIO.

B cnyyae coseplleHua onepaumi B BanoTe, OTAWYHOM OT BanoThbl KapT-cyeTa, baHk
NPOun3BOANT KOHBEPTALNIO AEHEXHbIX CPEACTB B BantoTy KapT-cyeTa Mo PbIHOYHOMY KypCy
BaHka Ha AeHb OCyLLEeCTBNEHNA KOHBEPTALUN.

Kapta saBnsetca cobcTtBeHHOCTbO bBaHka, KOTOpbIi MMeeT npaBo OTKasaTb B ee
BO306OHOBMNEHNN, 3aMEHE NN BbINyCKe HOBOM B Clly4ae HapyLUEeHUs! YCIOBUIA HACTOSLLErO
[loroBopa 1 B COOTBETCTBUM C 3akoHOAATENbCTBOM Kbiprbiackon PecnyGnuvku.

Mepenaya kapTbl TPeTbUM NMLam (Noboe Nuuo Kpome epkaTend KapTbl) He JonyckaeTcs
N ABNAETCA HE3AKOHHOM.

B cnyyae ycrtaHoBneHus dakrta nepedadn KapTbl TPeTbeMy MUy KapTa nognexut
N3BATUIO.

B cnyyae npusHaHua KapTbl HegencTBUTENbHOM (pa3MarHM4MBaHWUS KapTbl, MOFOMKMU
nnactuka, ytepu lNWH-koga, namMeHeHUn pekBU3UTOB KapTbl MU Op.) paHee onnavyeHHoe
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KOMWCCUOHHOE BO3HarpaxxaeHue 3a BblnycK, NpoareHne, roqoBoe obcnyxmeaHve 1 npodve
ycnyrn baHka He Bo3mellaeTcs.

1.13. MNMopsgok coBepweHns KapTodHbix onepauui, Bbinycka W obcnyxmBaHua Kapt
perynupyetca 3akoHogatenbctBom Kbiprbidckon Pecnybnvku, HOpMaTUBHbIMK akTaMu
HauwnoHanbHoro 6aHka Keipreiackon Pecny6nvku, npasmnamm n MHCTpyKuuamm MNnatexHomn
CUCTEMBI.

3. NPABA, OBA3AHHOCTU U OTBETCTBEHHOCTb CTOPOH

3.1. BaHk obsa3yeTcs:

3.1.1. Ha ocHoBaHun nucbMa oT KnneHTa v NOMHOro naketa AOKYMEHTOB, HEOOXOAMMBIX ANs
OTKpbITUA KapT-cyeta u Bbinycka (nepesbinycka) Kaptbl, B TeveHue 10 (Oecatm)
GaHKOBCKMX OHEeNW  OTKpbITb  Kaxgomy  CoTpygHuky  KapTt-cyeT,  BbINyCTUTb
(nepesbinycTnTb) KapTbl 1 nepegaTtb ux Yyepes oTBeTcTBEHHOE nuuo lpeanpuatua no
aKkTy-npuema nepeaayun Ha ocHoBaHun [loBepeHHOCTU.

3.1.2. He nosgHee GaHKOBCKOrO OHS, Cnedylowero 3a gHEM nonyyvyeHust baHkoM KOpPpPEKTHO
odopMneHHon BegomocTn Ha 3aumcneHue 3apaboTHOWM nnaTtbhl, 3a4UCNATb OEHbIMN Ha
KapT-cyeTa COTpyaHUKOB.

3.1.3. B cnyyae nony4yeHus coobuieHns oT KnmeHTa unm oT COTPYAHMKA O Kpaxe, yTepe,
HEeCaHKUMOHUPOBAHHOM  UCMonNb3oBaHMM  KapTbl  COTpyAHWKA  He3amennutensbHO
3abnokupoBaTtb KapTy 1 BbinyCcTUTb HOBYIO TedeHne 10 (JecaTtn) 6aHKOBCKUX AHEN CO AHSA
nonyvyeHua 3asBneHnss Ha nepesbinyck KapTbl, C yAepXaHMem KOMUCCUM COrfacHo
Tapudam baHka.

3.2. baHkK Bnpase:

3.2.1.AHHyNMpoBaTb KapTy B Crydyae HesiBKU COTPYAHMKA U/unn oTBETCTBEHHOro nuua KnneHta

B baHk ona nonyyeHunsa KapT B cpok Gonee wectn mecsaueB OT Aatbl nogadn 3asBneHus

Ha BbINYCK 1 06cnyxmBaHue 3apnnaTHbIX KapT.

3.2.2.0TknoHuTL 3anpoc KnueHta o npekpaweHun o6paboTkm npuHsTon Bepomoctn Ha

3avncneHvne geHer Ha KapTt-cyeTta COTpygHUKOB, B crnydae ecnu obpaboTtka BegomocTu

3aBepLuUeHa.

3.2.3.MpuocTtaHoBUTL NepeyncrnieHme Ha KapT-cyeta cOTpyAHMKOB onnaTtbl Tpyda B clnyvae He

NpefocTaBreHnsa  MHopMaumm U OOKYMEHTOB HeobxoAuMblX [Ans OCyLeCTBNeHUs

orneapauun.

3.2.4.071ka3aTb B Bbinycke KapTbl COTpyaHUKY, NMCbMEHHO yBeaoMuB 06 aTom lNpegnpusitue, B

cny4asx, ecnu:

— He npefacTaBrieHbl COOTBETCTBYOLME OOKYMEHTbl, HeobxoaumMble AN BbINOSHEHMUS
TpeboBaHui MO OTKPbITUIO KapT-cHeToB U MAEHTMMKALMMN KITUEHTA;

—  npeacTaBneHbl HeAOCTOBEPHbIE OKYMEHTbI UMW C UCTEKLUMM CPOKOM AENCTBUS;

— B OTHOLIEHUW COTpyOHUKa MMelTca cBedeHus o6 yvactuM B neranvsauuu
(oTMbIBaHMM) [OXOO0B, MOSMYYEHHbIX NPECTYNHBbIM NYTEM W/WUNKU B TEPPOPUCTUHECKON
OeATenbHOCTN, Morfy4YeHHble B COOTBETCTBUM C HOpPMaMu 3akoHoAdaTenbCcTBa
Kbipreiackon Pecnybnuku.

— W B Opyrux cnyyasix, npeaycMOTPEeHHbIX 3akoHodaTenbCTBOM  Kbiprbi3cKom
Pecny6nuku.

3.2.5.3abnokmpoBaTtb KapTbl COTPYAHUKOB MPU HEUCMOSTHEHUN UNN HEHAAIEXALLEM UCMOMHEHUN

KnnueHTom/coTpygHUKOM 0653aTeNbCTB, NPeayCMOTPEHHbIX HAacToALWwMUM [JoroBOpoMm.

3.2.6.MpepoctaBndatb nNepcoHanbHyto uHpopmauuio o [Hdepxatene KapTtbl u KnneHte B

Haa3opHble opraHbl Kbiprbidackon Pecnybnvkn cornacHo 3akoHoaatenbCTBY Kbiprbl3CKom

Pecnybnukn.

3.2.7.B crnyyae nofo3peHns Ha CoBepLUEHUE MOLLEHHUYECKUX/HEXapakTepHbIX OENCTBUN MO

KaprTe, BaHk  ynonHomoueH/BnpaBe  3abnokvpoBatb  KapTy 40O  MOMeHTa
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YTOYHEHMA/NOATBEPXKOEHNS yyacTtus Hepxartens KapTbl B
nogo3puTenbHON/HEXapaKTEPHOW TpaH3aKLMW.

3.3. KnueHT 065a3yeTcAH:

3.3.1.MpenoctaBuTb B BaHK NOMHLIN NakeT JOKYMEHTOB, HEOOXOANMbIX OS151 OTKPbITUS BblMycKa
n obCcnyxmBaHWs 3apnnaTtHbIX KapT, a Takke CN1COK COTPYAHMKOB.

3.3.2.06ecneunTb nepeyvncneHme obien cymmbl BEAOMOCTU Ha OTAENbHbBIN TPAH3UTHbIN cYeT
B baHke gns ©e3HannyHOro 3aumcrneHvst 3apaboTHOM nnaTtbl HA KapTbl COTPYLAHMKOB
KnuneHTta ¢ npepgoctasneHem BegomocTn n anna Ha nepeducneHve onnatbl Tpyaa,
0dOpMInEeHHbIX cornacHo TpeboBaHnam n.4. HacToslero [loroBopa 1 3akoHoA4aTeNbCTBa
Kbiprbiackon Pecny6nuku.

3.3.3.CamocToAaTeNbHO  NPOU3BOAUTL BCe  00sA3aTeNbHble NNaTeXu U OTYUCHIEHWS,
npeaycMOTpeHHbIe 3akoHoAaaTenbcTBOM Kbiproidckon Pecnybnunku, cBsisaHHbIe C onnaTomn
Tpyaa coTpygHukam Knuenra.

5.5. B cny4yae yBonbHeHusa CoTpygHuKa u3 wraTtHoro coctaBsa KnueHTa, He no3gHee, 4em 3a 5
(NATb) KaneHOapHbIX OHEW MUCbMEHHO WMWK MNOCPEeACTBOM  3JIEKTPOHHOW MOYThI
npeaynpeantb baHk 06 yBONMbHEHMM COTpyAHMKA M3 WTaTHOro coctaBa KnueHtagns
3aKpbITUA 3apNNaTHbIX KAapT COTPYAHUKOB.

3.4. KnueHT Bnpase:

3.4.1.06patntbcs B baHk ¢ 3anpocomM o npekpalleHnn obpaboTku npuHaTon BegomocTtu npwu
YyCNoBMM, YTO Ha MOMEHT obpaweHusa knueHta obpaboTtka baHkom Begomoctn He
npounsBeaeHa.

3.5. BbaHK HeceT OTBeTCTBEHHOCTb!:

3.5.1. 3a pasrnaweHne 6aHKOBCKOW TanHbl Mo onepauusmMm KnueHTta n cotpyaHuka. CeegeHus
Mo YyKasaHHbIM oOnepaumMsiM npefocTaBnAlTCA TpeTbMM nvuaM B Nopsgke,
npeaycMOTPEHHOM AENCTBYOLWMM 3akoHoaaTenbcTBoOM Kbiprbidckon Pecnybnuku.

3.56.2. 3a owmnbo4yHoe 3auucrneHve cpedctB Ha Kaprt-cueT coTpyaHuka no BuHe baHka, B
pa3mepe pacxo4oB, BO3HUKLUMX MPU OCYLLECTBIEHMM BO3BPpaTa OLWMBOYHOro 3a4ncrneHmns
cpeacts Ha KapT-cyeT coTpyaHuKa.

3.6. BaHK He HeceT OTBETCTBEHHOCTb!:

3.6.1. 3a HecooTBETCTBME INEKTPOHHOW UM AOKYMeHTapHow ¢opm (Ha GymaxHoM Hocutene)
BenomocTu, npegoctaBneHHbix KnveHtom.

3.6.2. 3a 3agepxKy 3adncrieHms cpeacts Ha KapT-cyeta COTpyagHUKOB B Cnyyasx:

— HecooTBeTCcTBMS Bepgomoctn Ha 3auncnenue cpencts  TpebosanHusm  n.4
HacTosAWMX YCnoBum;

— HecBoeBpeMeHHoro npegoctasneHna KnueHtom B baHk BegomocTu;

— HeobecneyeHue cpeacTB B COOTBETCTBUM C CyMMOW BegomocTu Ha TpaH3UTHOM
cyeTe baHka ons 3auncneHns 3apaboTHOW nnarbl.

3.7. NpeanpusaTne HeceT OTBETCTBEHHOCTb:

3.7.1. 3a owwnboyHoe 3auucneHune cpenctBs Ha Kapt-cuyet CoTpygHuka BbaHkOM no BuUHe
KnueHTa, BENMYMHON pacxodoB, BOSHMKLUMX NPU OCYLLLECTBNEHUN BO3BpaTa OLLIMBOYHOro
3auncnenns geHer Ha Kapt-cuet CoTpygHuka.

3.7.2. 3a HeCoOTBETCTBME WTOrOBOM CYMMbl 3NEKTPOHHOM Begomoctn u  daktudecku
NepeyYncrieHHoON CyMMbl Ha TpaH3uTHbIM cyeT baHka anga 3auucneHns Ha KapT-cuyeta
coTpyaHuKoB KnueHrta.

3.7.3. 3a HecooTBeTCTBME CyMMbl M BantoTbl B paspe3e KapT-cuyeTa Kaxgoro cCOTpyaHWUKa
KnueHTa B JOKyMEeHTapHOW U anekTpoHHOW dhopmax BegomocTu.

3.7.4. 3a HecoOoTBETCTBME AOKYMEHTApPHOW W 3NEKTPOHHOW BEAOMOCTEN NO CymMe, BantoTe,
AaHHbIM COTPYAHMKOB M nX KapT-cyeTtam.
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3.7.5. 3a wnckaxenna B Bepomoctm Homepa KapTbl, MMeHW, oTyectBa wnn damunmm

CoTpyaHuka;

4. NOPAAOK 3AHUCNEHUA HA KAPT-CHETA COTPYOAHWUKOB MNMPEAMNPUATUA

4.1.

KnueHT obecneunBaeT Hanuuve AEHEeXHbIX CPeACTB Ha OTAENbHOM TPaH3UTHOM cyeTe
BaHka n npegocTtasnseT BegoMocTb Ha nepeyncneHne eHexHbIX CpeacTs:
— B anektpoHHon c¢opme B COBO “Ontuma 6Gu3Hec” npu 3TOM BeOOMOCTb
npvpaBHuBaeTca Begomoctn Ha GymaxkHOM HocuTene nunm
— B OOKyMeHTapHon dopme (Ha OymakHOM HoOcuTene), Kaxdbl JIMCT KOTopowm
3aBepsieTCs YNONMHOMOYEHHbIMM NuaMn KnveHta B COOTBETCTBUM C KPaTOYKOM
o6pasuoB noanMcen M B INEKTPOHHOW (QOPME Ha BHELLUHEM HOCUTENe wnu
nocpeaCcTBOM 3SIEKTPOHHOM NoYTbl KnnexTa.

4.1.1. BegomocTb dhopmupyeTtcsa B onpeneneHHom baHkom dopmaTte n cogepXmnT noCTPOYHO

Homep KapT-cueTa, cdhamunuio, nmsi, ot4ectBo COTPYAHUKA, CYMMY K 3a4UCIEHUO MO
KaXKOoMy COTPYAHMKY.

4.1.2. BegomocTb He oTBevawwas TpeboBaHuMsM baHka k oOpMIIEHMIO HE MOXeT ObiTb

npuHaTa K 06paboTke BaHkoM.

4.1.3. baHk 3auucnseT AeHexHble cpeactea Ha KapT-cqua COTPYyOHMUKOB B COOTBETCTBUU C

6.

6.1.

6.2.

6.3.

7.2.

7.3.

ANEeKTPOHHON dhopmor BegomocTtn.

CPOK OEUCTBUA OOTOBOPA
[loroBop 0 BhINyCKe 1 00CNyXnMBaHUM 3aprniaTHbIX KAPT 3aKNo4YaeTCAa Ha HeonpeaeneHHbIn
CpOK.
KnneHT nmeeT npaso B ntoboe BpemMsa pacTtoprHyTb [JOroBOp O BbiNycke U 06CNy>KMBaHMM
3apnnaTHbIX KapT Ha OCHOBaHUK NMCbMEHHOI0 3asiBrneHns B baHk 3a 30 kaneHgapHbIX AHEN
A0 OHS pacTOPXEHMUS.
BaHk BnpaBe pacToprHyTb HacTosWwmMn [1oroBop O BbIMyCKe 1 06CAYXMBaHUKN 3apnnaTHbIX
kapT yBegomums 06 aTom KnueHta He meHee Yem 3a 30 (TpuauaTb) KaneHaapHbIX AHEN 40
Aatbl ero npegnonaraeMoro pactopxeHusa. B atom cnyyae [loroBop O Bbinycke u
obcnyxmBaHMM  3apnnaTHbiX KapT pacTtopraetca no wuctedyeHun 30 (Tpuguatwn)
KaneHgapHbIX AHen oT AaTtbl nonyyeHnsa KnneHTom ysegomneHms ot baHka o pactopeHun
[oroBopa o BbINycke U 00CNYXMBaHUM 3apNSIaTHbIX KapT U MOSHOro noraweHnsa KnueHtom
NMEILLMXCA Ha AaTy pacTopXeHus 3agorkeHHocTen KnveHTa m coOTpyaHWMKOB nepepq
Bankowm.

NOoPAANOK PA3PELLEHUA CINTOPOB

Bce cnopbl 1 pasHornacusi, BO3HMKawLWMe npu MUCnonHeHun [oroBopa O BbINyCKE W
obcnyxuBaHum 3apnnaTtHbIX KapT, ByayT N0 BO3MOXHOCTU pellaTbCs NyTeM neperoBopoB
mexay CtopoHamu. Crnopbl, NO KOTOPbIM He ObINO AOCTUrHYTO COrnalleHue, nognexar
paspeweHnto B cyaax Kbiprbiackon Pecnybnuks B nopsgke, npegycMOTPEHHOM
AEeNnCcTByOLWMM 3akoHoaaTenscTBoM Kbiprbiackon Pecnybnuku.

CTOpOHbI cornacHbl Npu3HaBaTb AaHHble 06 onepauusx Ha SMNEKTPOHHbIX HOCUTENsX
MHOpMaL MM B Ka4eCcTBe [oKa3aTenbCTB NPU paspeLleHnn Cropos.

MCbMEHHbIE YBEOOMIIEHMS CUYMTAOTCA MOMyvYeHHbIMU Apyron CTOPOHORW, €Cnu OHu
BpYy4Y€eHbl HAPOYHO 04HOM U3 CTOPOH, YTO NOATBEPXKAAETCA NYTEM NPOCTABMEHNS O4HON U3
CTOpoH HOMepa BXOAsLLeW perucTpauuMnm Ha Konusx yBEAOMIEHWA WNN HanpaBfieHbl
3aKasHbIM NMUCbMOM MO KPUANYECKM agpecam.
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MpunoxeHwne 6 k [loroBopy KOMMIEKCHOIO
6aHkoBckoro obcnyxmsaHua B OAO “Ontuma baHk”

YCNOBUA OBCINY)XXUBAHUA NAPTHEPOB MO NMPUEMY NITATEXEN C
MCIMOJIb3OBAHUEM QR KOOA

HacTosiwme Ycnosusi o6cnyxneaHnsa napTHEPOB MO NpuemMy nnaTtexen ¢ ucnonb3oaHnem QR-
Koda aBndAwTCca HeoTbemsnieMon Yactbto AKBO, TvnoebiMu gns Bcex KnueHToB 1 onpegensoT
nonoxexus [loroBopa o6cnyxMBaHus NapTHEPOB NO NpMeMy nnaTexen ¢ ncnonb3oBaHmem QR
Koda (manee no TEKCTy HacToswmx ycrosuir-[oroeop), 3aknodaemoro mexay KnveHtom u

BaHkowm.
1. NMPEOMET JOMOBOPA
1.1. [oroBop, 3akno4veHHbln mexay KnmeHtom n baHkom, onpegenseT ycnosusi npuema

1.2.

nnatexen c wucnonb3oBaHneM QR-koga 3a ToBapbl/paboTbl/ycnyrn [NapTHepa oOT
MnaTenblinka B HaLMOHANbHOW BamnTe-COM U 3a4uUCIieHMs MOCTYNUBLUMX NSiaTexXen Ha
pacyeTHbIN/KapTOYHbIN c4eT B BaHke.

3akntoveHne [oroBopa o6CnyXMBaHMS MapTHEPOB MO MNpueMy nnaTtexem c
ncnonb3oBaHnem QR-kofa OCYLLECTBNSAETCA B pamMKkaxX 3akmnto4eHHOro mexay baHkom un
Knnentom [OKBEO wun odopmnsetrca nognucaHnem KnueHTom u  akuentom baHkom
3asaBneHnst Ha NPUCoeaMHEHNE K OOroBOPY KOMMIIEKCHOro GaHKOBCKOro O00CnyXuBaHus B
OAO «Ontuma BaHk». NMognucaHme KnmeHToM ykasaHHOro 3asiBfieHMs 03Ha4YaeT NpuHATHE
MM HacToAWwMX YcrnoBun obcnyxunBaHus MapTHepoB MO npuemy nnaTtexem c
ncnonb3oBaHnem QR-koga n TapndoB, n 06513aTeNbCTBO HEYKOCHUTENBHO NX cobnogaTsb.
Hactosawme Ycnoema npuvema nnatexen € ucnonb3oBaHnem QR-koga aBnsawTCs
HeoTbemnemon Yactbto AKBO.

TEPMWHbI 1 ONPEOENEHNA

BaHk — OAO «OnTtuma BaHk».

MapTHep — KNMEHT OPUMAMYECKOE NULO WNU UHAMBMAYAmNbHbLIA NpeanpuHUMaTENDb,
peanusytollee ToBapbl, paboTbl MM ycnyrn n npyHuMatowee onnaty ot lNnarenblimka
nocpeacteoMm QR koaa;

Mnatenbwmk — usnyeckoe nNuLO, OCyLLEeCTBRsSIOLWEe onnaTty 3a ToBap/paboTy/ycnyry
MapTHepa ¢ ucnonb3oBaHmem QR koaa;

MpoueccuHr — nuueHsnpyemas AedaTenbHOCTb, BKAYaowas B ceba B3anMOCBA3aHHbIE
npoueccbl No npuemy, obpaboTke M Bblgade ydacTHUKAM NMATEXHOW CUCTEMbI
dmHaHCOBOM NHOPMaLUMN.

MpouecCcUHroBbLIN LIEHTP - lopuamyeckoe NmLo, OCYLLECTBSIOWEE NPOLECCUHT.
Cratnunbin QR-kop (panee QR-KoAa) ABYXMEpPHbIN CMMBON LUITPUX Koda ANs nepegayu
nnaTeXHbIX AaHHbIX, cogepxawun uHdopmaumio o [lapTHepe 6e3 UTOroBOW CyMMbI
MNnatexa;

CTOpOHbI — cTOpOHbI [loroBopa-baHk n MNapTHep.

Tapudbl - yctaHoBneHHaa BaHkom n B3nmaemasa 6esakuentHo co cyeToB [lapTHepa
CTOMMOCTb NPEeAOCTaBnseMbIX YCIyr B paMkax HacToswero [lorosopa

Mopo3putenbHasa (MOWEHHUYeCcKas) onepauus — nepesog/nnaTex ¢ UCnonb3oBaHMEM
QR-koga, NMEOLLNI npu3HaKn ero OCYLLECTBIIEHUSA 6e3 cornacus
Mnatenbwuka/lMapTHepa, nnn nepesog/nnartex, akTMYeckon Lenblo KOTOPOro ABNAeTCs
TONbKO  nonyvyeHne cBegeHun o  [natenbwmke/llapTHepe,  KOTOpbI  MOXET
Mcnonb3oBaTbCA B AanbHENLWEeM AN OCyLLEeCTBNEHNA HegoOBPOCOBECTHBIX Onepaunii.
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2. NPABA N OBA3AHHOCTU CTOPOH
BaHk Bnpage:

2.1

2.2.

2.3.

2.4,

2.5.

N3meHaTb ycnosus [JoroBopa, a Takke LOKYMEHTbI, 0DOPMIIEHHbIE B paMKax HacTOSLLEro
[oroBopa, Bkntovas pasmep KOMUCCUI 3a NpefocTaBnsemMble YCnyru ¢ npeaBapuTenbHbIM
yBegomneHmnem lMaptHepa 3a 10 (gecAtb) paboumx AHEW OO0 BCTYNMIEHMSI B CUNY Takux
M3MEHEHUN nyTem pasMelleHns wuHdgopmauum Ha oduumnansHom cante baHka
https://www.optimabank.kg.

B 6es3akuenTHOM nopsake yaepxuBaTb KOMWUCCUM, noanexawumx onnate [lapTHepom
cornacHo Tapudam baHka ¢ nobbix 6aHkoBCkux cyeToB [lapTHepa, oTKpbITbIX B baHke B
nobon Bantote. Mpn atom B crnyyae, ecnu GaHKoBCKu cyeT [lapTHepa OTKpbIT B
WHOCTPaHHOW BantTe, KOHBeEpTauus HeobxoOuMMOM CyMMbl OCYLLECTBNSeTca no
KOMMEPYECKOMY KypcCy MOKYMNKA MHOCTPaHHOW BanioTbl, YCTAHOBIEHHOMY bBaHkOM Ha
MOMEHT cnucaHusi. B cnyyae HeBO3MOXHOCTM 6esakuenTtHoro cnucaHusa bBaHk
npeabaBnseT MapTHepy cyeT Ha onnaTy, noanexawmn onnarte NapTHepom B TeveHue 5
(nsTn) pabounx gHeNn ¢ gaTbl BbICTAB/IEHNS CHETa Ha onnary.

BpemMeHHO NpMOCTaHOBUTL OKasaHuWe YCryrm B paMKax HacToswero [orosopa no
TEXHUYECKMM, TEXHONOIMYECKNM UIN NOOBIM MHBIM NPUYMHAM Ha BPEMST YCTPaHEHMWS Taknx
MPUYUH.

[NpoBepaTbL COOTBETCTBME (PAKTUYECKON U 3a8BNEHHON aeaTenbHoCcTu [NapTHepa, a Takke
onepaumn [apTHepa Ha npegMeT HapyleHusi 3akoHogaTenbCTBa, NPUOCTaHaBNMBATb
nogo3puTenbHble  (MOLUEHHMYECKME) onepaumM W OOCTyn K Mpuemy nnatexemn
nocpeactsoM QR-koaa B crnyvyae yCTaHOBMEHHbIX HApyLUEHW.

3anpawwuBaTtb y [lapTHepa AOOKYMEHTbl M WHOpMauuio, a Takke WHble CBeAeHus,
HeoOxoaumble ans  cobntogeHunss  TpeboBaHMK  3akoHogaTtenbcTBa  Kblprbi3ckom
Pecny6bnukn.

MapTHep Bnpase:

2.6.
2.7.

MpeabsensaTe ans onnatel QR-koa, npyHMMaTh nnaTexu no QR-koay.

BbinonHsTb BO3BpaTHbIE OnepaLun B COOTBETCTBUM C ycrioBusiMK MonuTrkm Bo3Bparta, a
Takke TpeboBaTb KOHCYNMbTALMOHHOM W TexHMYeckor noaaepxkn bBaHka npu  ux
npoBeaeHUN.

BaHK obA3aH:

2.8.
2.9.

2.10.

2.11.

Mpenoctaeuth MNapTHepy QR -koa ons npuema nnatexen ot MNnatenbsuuka.

O6ecneunTb CBOEBPEMEHHOE 3a4YMCINEHNE OEHEXHBIX CPEACTB HA PaCYETHbIN/KAPTOYHbLIN
cuet lNapTHepa B baHke He no3gHee 3 (Tpex) pabounx gHENn ¢ MOMEHTa Nosy4yeHus oT4ETa
13 NPOLECCMHIOBOrO LieHTpA.

MpenocTtaBnATb KOHCYNbTALUMOHHYIO M TEXHUYECKYIO MOAAEPXKKY, a Takke NpoBOAUTb
AOMONMHUTENbHbIE UHCTPYKTaXM NPY HEOOXOANMOCTW.

MpoBOAUTL MHCNEKLMM 1 NPOBEPKY COBNIOAEHNS YCNOBMIA HacTosLwero [loroopa.

MapTHep 06A3aH:

2.12.

2.13.
2.14,

OTKpbITb pacyéTHbIN CHET B BaHke, koprnopaTuneHyto kapTy Visa Business 1 cBoeBpeMeHHO
onnaymBaTb KOMUCCUU B paMKax HacToswwero [lorosopa cornacHo Tapudam baHka.
MpuHnmaTh Nnatexun Yyepes QR-kog Ha paBHbIX YCNOBUAX C APYrMMy cnocobamm onnaTbl.
He npoussoauTb ApobrneHve o4HOro nnatexa B pamkax OAHOW onepauuu rno onnate 3a
ToBap/paboTty/ycnyry. B cnyyae HapylweHuss gaHHoro ycnosus BaHk BnpaBe oTkasaTtb
MapTHepy B npueme nnatexen nocpeactsom QR-koaa.
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2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

Pa3mellatb Ha BUOHbBIX MeCcTax TOYeK NpoAax MHAOpMaLUMOoHHble Matepuansl baHka, o
BO3MOXHOCTM Npuema onnartbl ¢ ucnons3osaHnem QR-koaa.

CeoeBpeMeHHO yBeaomnaTb baHk 06 M3MeHeHUM AaHHbIX, BMAa OeATeNnbHOCTU Wn
PEKBU3UTOB.

XpaHUTb YeKkn 1 JOKYMEHTbI, CBSA3aHHbIE C onepauusamu, He MeHee 1 roga v npefocTaBnATb
nx no 3anpocy baHka.

Bo3mewatbs BaHKy Bce ybObITkM, Bbi3BaHHbIE HapyLleHWeMm ycrosui [JoroBopa, BKoYasi
HenpaBOMepHble AENCTBUS COTPYAHMKOB [lapTHepa.

B cnyyae Bo3Bpata TOBapa, OTka3a OT Yycnyr/pabot [lapTHepa, onnaveHHbIX C
ucnone3oBaHnem QR-kofa, OCyLLeCcTBNATb OTMEHY onepauun CorfacHo MNosiuTuKe
Bo3BpaTa [lapTHepa.

He npoBoantb nobyo HenpaBoOMEPHYO onepauunio B criydae, ecnn 6bi10 N3BECTHO UNu
AOIMKHO ObIno GbITb N3BECTHO O €€ HENPaABOMEPHOCTH.

MpepoctaBnate baHKy Heobxoaumble AOOKYMEHTbl W WHGopMmauuio, Tpebyemble B
COOTBETCTBMM C 3akoHoaaTenbcTBoM Kbiprbidckon Pecnybnvku.

3. OTBETCTBEHHOCTb CTOPOH

3.1.

3.2.

3.3.
331

3.3.2.

3.3.3.

3.4.

CTOpOHbI HECYT OTBETCTBEHHOCTb 3a HEMWCMNOSIHEHWE WNW HeHagrexailee WCMOonHeHne
cBonx 0653aTenbCTB N0 HacTosLwemy [JoroBopy B COOTBETCTBUM C YCIOBUAMW HACTOSLLErO
[oroBopa v gencTeyowmnm 3akoHogaTensctBoM Kelproidckor Pecnybnuku.

BaHKk HeceT OTBETCTBEHHOCTb 3a HECBOEBPEMEHHOE 3a4MCrIEHME AEHEXHbIX CPpeacTB Ha
OaHkoBckuin cuyeT [lMapTHepa, npuunTarowmxcs lapTHepy B COOTBETCTBUM C YCIIOBUSIMU
HacToswero [oroBopa - B pasmepe 0,01% OT NPOCPOYEHHOM CYyMMbl 3a Kaxablin
KanenaapHbIA AeHb NPOCPOYKN, HO He Bonee 5% OT NPOCPOYEHHON CyMMBbI.

BaHk He HeceT OTBETCTBEHHOCTb:

.32 BO3HUKLUNE OTKa3bl B paboTe TEXHNYECKUX CPeacTB, COOM NporpammMHOro obecneyeHums,
CUCTEM 3HeprocHabxeHns n nepegayn gaHHbIX NMpoueccuHroBoro LleHTpa, a Takke no
npu4MHaM, HesaBuCALWMM OT baHka, KOTopble MOryT NOBMEYb BPEMEHHYKO MPUOCTAHOBKY
npuema nnarexem;

3a Crnopbl 1 pasHornacus, BO3HMKLWME mexay NapTHepom u MNnaTtenbLimkom, NoKynaroLmm
ToBapbl/paboTbl/ycnyrn MapTHepa. B cny4vae, ecnu kakum-nmbo o6pasomMm unu no Kakum-
nmbo npudmMHam, nmMbBo B CryyYasx, YCTaHOBIEHHbIX MpaBuiaMyM COOTBETCTBYHOLLMX
nnaTexHblX cuctem, nNMbo B MWHbIX cnydvasx, baHk ©OyaeTr BbIHYXOEH BO3MECTUTb
MnatenbLmky CTOUMOCTb ToBapalycnyru/pabot/wTpada, nepegaHHoro (He
nepegaHHoro)/oka3aHHoOM  (HeOKa3aHHOW)/BbIMOSIHEHHbIX  (HEBbLIMOMHEHHbIX)  KnneHTy,
MapTHep ynonHomoumBaeT baHk B 6e3akuentHom nopsigke (6e3 [OoNONHUTENbHOro
cornacusl) cnucaTb Takylo CyMMy BO3MeLlleHus ¢ noboro cyeta lNapTHepa, OTKPbITOro B
BaHke;

3a 3a4epXKKy B nnatexax, B Criydyae BbISBIEHUS NOAO3PUTENbHBLIX UMM MOLUEHHUYECKMX
AeNCTBUIM B pamMKax ycnyr no HactosLemy [lorosopy.

B cnyyae HapylweHus ycnoBun HacTosiwero [loroBopa CTOPOHbI HECYT OTBETCTBEHHOCTL B
pasmepe pearibHO NPUYMHEHHOrO M AOoKa3aHHOro yulepba.

YPEIYJIMPOBAHUE PA3HOITIACUUA U PACCMOTPEHUE CIMOPOB

Bce cnopbl 1 pasHornacus, Kotopble MOryT BO3HUKHYTb Mexay CTopoHamu B xoge npvema
nnartexen nocpeactsom QR-koga, paspeluaroTcs nyTem MeperoBOpoB W 3asdBrEeHUS
NpeTeH3nn B COOTBETCTBMM C MONOXEHMAMM OEWCTBYIOLLEro 3akoHodaTenbCTBa
Kbiprbiackon Pecnybnukn. CTopoHa, nosnyymsLLast NpeTeH3unto, obasyeTcst pacCMOTPETL ee
N OTBETUTb MO CYLUECTBY 3asBMEHHbIX B NPETEH3un TpeboBaHuMM B TedeHue 5 (naTtw)
pabounx gHen ¢ gaTbl ee NonyyYeHus.
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4.2.

4.3.

4.4,

4.5.

B cny4yae HEBO3MOXHOCTU AOCTUXEHMS COrnacusi NOCPeACTBOM NeperoBOpoB M 3asiBNeHNs
npeTeH3nn, Ccrnop nepegaeTcsas Ha paccMoTpeHMe B cydebHble opraHbl Kbiprbiackom
Pecny6nukn.

CTOpOHbI 0OCBOBOXKAAKTCA OT OTBETCTBEHHOCTM 3@ YACTUYHOE UIM NOSTHOE HEMCTONMHEHNE
06a3aTenbCTB, €Criv OHO SABUIOCh CrneAcTBMeM OBCTOATENbCTB HENPEeOoAONIMMON CUSbI:
noxapa, HaBOAHEHUS, 3eMneTpsiceHns, cboA nogaun JNEeKTPOIHEpPrUn W  Opyrux
06CTOATENBCTB, HaxoOAWMXCA BHe KOHTponsa CTOpPOH, a Tawkke B Crnyvae npUHATUSA
HaunoHnanbHbeim  6aHkoMm  Kbiprbidackon Pecnybnunkn, WCNOMHUTENbHLIMU, CyaebHbIMY,
HanoroBbIMK, NN NPaBOOXPaHUTENbHbIMK opraHamu Keiprbidackon PecnyGnnku peLueHui,
NMOCTAHOBMNEHWA, ONpeaeneHnni, npsMO M HEeOBYCMbICIIEHHO  MPEenaATCTBYHOLMNX
BblNonHeHnto CTopoHamMm cBoux 06a3aTenbLCTB No HacTosweMy [Jorosopy.

CtopoHa, Ons KOTOpou cosganacb HEBO3MOXHOCTb WCMOMHEHUs o065A3aTenbCTB Mo
HacTosiwemy [loroBopy BCneacTBMe 06CTOATENBCTB HENPEOAONMMOWN Curbl ((bopc-maxop),
AOMKHA O HACTYMMEHMN U NPeKpaLLEHNN TaKNX 06CTOATENBCTB YBEAOMNATL B MMCbMEHHOM
Buge apyryto CTopoHy B TeyeHue 3 (Tpex) 6aHKOBCKMX OHEN (CO OHS UX HACTYMEHWUs,
npekpaweHusl), n no nepBoMy TpeboBaHMo npegocTtaBuTb Aapyron CTopoHe
AoKasaTenbCTBa, NoATBEPXAAlOWME HACTynreHne w/unu npekpawieHve, a Takke
NPOOOINKNTENBHOCTL  OOCTOATENBCTB  Henpeogonumon  cunbl  (popc-maxop). He
yBEOOMIIEHME O HACTYMNEHUN OOCTOATENbCTB HEMNPEogoNMMON cunbl (dopc-maxop)
nuwaeT cooTtBeTcTByOWY0 CTOPOHY MpaBa CcCbiNaTtbCs Ha HUX B Ka4ecTBE OCHOBaHMS,
ocBoboXaawLero ee OT OTBETCTBEHHOCTM 3a HEWUCMNOSIHEHWE UMW HeHagnexalliee
NCNonHeHne 06a3aTenbCTB, MPUHATBIX B COOTBETCTBUMN C HACTOSAWMUM [JOroBOpOM.

B cny4ae HacTynneHns 06CTosaTeNbLCTB HENPEOA0NMMOM CUIbl ((POPC-MaXop) UCNONTHEHNE
06a3aTenbCTB NoO HacTosiweMy [1oroBopy oToABUraeTcs Copa3mMepHO BPEMEHWU, B TEYEHUE
KoToporo OyayT AencTBoBaTb TakMe O6GCTOATENbCTBA; M BPEMEHU, HEODXOOUMOro Ha
yCTpaHeHue nNocneacTeui Taknmx o6CToATeNbCTB.
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